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WHAT IS NEW THIS ELECTION?
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The recent ruling regarding electioneering shirts is limited to Coconino County:



We will continue to uphold the 
statutes and AG opinions on this 
matter as we have done in the 
past (remember 2008).  

With the recent media attention 
we will be providing 
reinforcement messages to the 
boardworkers and 
troubleshooters.



Given what is on the ballot in some parts of the Valley, are these shirts 
conveying a political message or not?
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Front Door

Gun Locker Area (yes, the GUN LOCKER AREA)

Front Counter

Conference Room

Additional security cameras have been put in place to monitor the public spaces of MCTEC
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Additional security cameras

These additional cameras will allow for surveillance of the activities in all the public 
areas to ensure the safety of voters, staff, candidate’s representatives, and political 
party observers.

Individuals will be monitored for any potentially disruptive, or illegal behavior.



OUTREACH EVENTS SINCE THE PRIMARY: 
COMMUNITY NETWORK PARTNERS HAVE BEEN BUSY!
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Outreach event with Mi Familia Vota at  West Phoenix High School:
This event was covered by local Spanish television and newspaper:
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Bilingual Coordinator Leticia Castro conducts an election exercise at 
West Phoenix High School
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Students were all given famous name ballots which contain candidates as 
well as questions



SEPTEM
BER

28
TH, 2010

Students were also given a voter designation card which is proportionate 
to the voter turnout we saw in the 2010 Primary Election:

NR: Not registered 

(20-25% of the eligible population)

RDV: Registered, didn’t vote

(in the 2010 Primary 70% of the registered voters didn’t vote)

VP: Voted, but at the wrong polling place 

(1-1.5% of voters go to the wrong PP each election)

V: Voted & Counted! 

(in the 2010 Primary almost 30% of the registered voters voted)
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All students voted their ballots
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The students then all stood up and go the following instructions:

All students with the “NR” designation sit down—they didn’t register 

All students with “RDV” sit down—they registered but didn’t vote in the 
election

All students which have the “VP” card come forward but NOT put their 
ballot into the machine, instead put it in a provisional envelope--they were 
registered but they voted in the wrong polling place and their ballot will not 
count.

Finally, have the remaining “V” people standing come forward and cast 
their ballots.
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This exercise demonstrated the scope of citizens who participate either by 
registering and ultimately voting and how these few end up making our 
decisions for us at the ballot box.



Famous Name Ballot:  A Project for 2011

• We realized that we had not updated or contemporized our famous 
name ballot that we use in outreach events such as this.  

• Some of the names on the ballot are completely out of touch with our 
potential voters (for better or worse):

• Presidents Zachery Taylor,  Benjamin Harrison, & Chester Arthur

• Sports figures: Knute Rockne, William Dempsey, Mildred Zaharias

• Entertainment: Carole Lombard, Billy Rose, George Jessel



Famous Name Ballot:  A Project for 2011

• The questions/propositions are equally out of touch:
• Are you in favor of purchasing the territory of Louisiana from 

France?

• Shall there be a waterway joining the Atlantic & Pacific Oceans 
through Panama?

• One of the topics for a Community Network meeting for next year will be 
a complete re-design to make it more relative and engaging.

• So be thinking of historical figures &/or questions that you want to 
suggest.
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Just Vote Arizona Disability Coalition 
Candidate Forum September 28th, 2010

VOTERS REGISTERED, REQUESTED EARLY BALLOTS, & RECEIVED VOTING
INFORMATION IN ALTERNATIVE FORMATS

SEPTEM
BER

28
TH, 2010



VOTERS ALSO HAD THE CHANCE TO ASK CANDIDATES QUESTIONS

Just Vote Arizona Disability Coalition 
Candidate Forum
SEPTEM

BER
28

TH, 2010
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There was a second, smaller event the following week:
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Salt River Pima Maricopa Indian Community O
CTO
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2

N
D, 2010



We were able to update voter registrations and get some voters signed up for the 
Permanent Early Voting List.

Publicity Pamphlets on the statewide propositions and the Judicial Performance 
Review were handed out, along with the Clean Elections candidate information 
booklets and information on how to locate the voter’s polling place.

We were honored 
by a visit by 
President Diane 
Enos.
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Maricopa County Community Colleges Center for Civic Participation
MCCC District Governing Board Candidate Debate 



Maricopa County Community Colleges Center for Civic Participation
MCCC District Governing Board Candidate Debate 

The debate is available online & the Center for Civic Participation sent out the link to 
its community partners:



The Center for Civic Participation also sends out periodic reminders:



Any activities members would like to share?

Mari from LULAC shared some of the voter registration activities that they 
have been doing this summer and into the fall.

They emphasized:
-Registering to Vote
-Voting options like the PEVL
-General voter information such as finding polling locations, how to 
get information on the candidates and issues, when registrations 
need to be updated, etc.

They visited:
-Ranch Markets
-Food Cities
-Church gatherings



VOTER REGISTRATION
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Voter Registration Method for 2010 YTD

Online
Paper

75% submitted
online via  
Service Arizona



9th Circuit Ruling October 26th, 2010:

This occurred on 
October 26th and 
only impacts the 
voter registration 
requirement to 
provide proof of 
CITIZENSHIP—

not the proof of 
IDENTITY at the 
polls on Election 

Day.

So lets proceed 
with the review 
of impact as we 
normally would:
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Proposition 200 & Documentation of Citizenship

• Registrants can verify citizenship status a number of ways:
• Include AZ drivers license number (post October 1996)
• Tribal Identification to a federally recognized tribe
• Naturalization A-number
• Be authorized by providing either a copy of, or showing the 

following document to an MCED staff:
• US Passport
• Birth Certificate
• Tribal Identification to a federally recognized tribe
• Naturalization Certificate

The process is still in place as it is believed that it will be appealed. 
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We continue to see the DL 
as the most prevalent ID 
used in Maricopa County

Of submitted paper forms—this does not include online registrations
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More than 6,000 voters 
were authorized—many 

at naturalization 
ceremonies by MCED 
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Of submitted paper forms—this does not include online registrations
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Accepted
Rejected

81% Accepted

Prop 200 Citizenship Documentation January 2006 – October 2010

Of submitted paper forms—this does not include online registrations



Gila River Indian Community New Addressing System

• We have been working closely with the Land Use Planning & Zoning 
Department of the Gila River Indian Community to update the 
addressing in our GIS system with their newly named streets and house 
assignments.

ABOVE: We were able to confirm the northern 
buildings are residential and the ones on the circular 
drive are commercial.
RIGHT: We have correctly labeled our GIS maps with 
the new street names (Ho Hi, Thadai, Shegoi, Kwi, etc.)

Homes

Businesses



Gila River Indian Community New Addressing System

• It was imperative that this be done so that: 
• 1. New registrations and updates to existing registrations could 

be entered into our system and place the voter in the correct 
polling place.

• 2. Mailings to the voters who receive postal delivery to their 
homes receive the mailings and it doesn’t impact their 
registration status by having the post office return the mail.

• 3. The address on the voter’s registration in the Signature Rosters 
at the polling place would match their ID and preclude them from 
having to cast a provisional ballot. 

• 4. Provisional ballot status could be impacted also if the address 
is not in the registration system and we are unable to place the 
voter into a voting precinct.



Thank you!!

A very special thank you to Lieutenant Governor Joseph Manuel as well as 
all the staff at Land Use Planning & Zoning who helped get this resolved for 
the voters of GRIC!



BALLOT PREPARATION
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18
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This was a tight timeline with various court challenges & the recount in the Kyrene JP. 

UOCAVA ballots mailed out on time from MCED!
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Early ballots were stacked to the literal rafters in preparation for shipment on the 
first day of early voting:



More than 850,000 ballots mailed out on the first day of Early Voting!



Ballots are trayed by zipcode and 
palletized then shrink-wrapped for 
transference to the USPS.

The green tag is used only for official 
ballots and is a visual cue for 
expedited handling by USPS.



Loading up the USPS truck under the ever-watchful presence of security



EARLY VOTING REQUESTS & RETURNS



N
U

M
BERS

AS
O

FO
CTO

BER
26

TH, 2010 (R
EQ

THRU
10/22)

Requests and Returns by Date 

0

10000

20000

30000

40000

50000

60000

70000

80000

18-Sep 25-Sep 2-Oct 9-Oct 16-Oct 23-Oct

Requests
Returns

U
O
C
A
V
A

E
V

S
t
a
r
t
s



G
EN

ERAL#S
THRO

U
GH

O
CTO

BER
26

TH,2010
Early Voting: SEBs and UOCAVA Primary & General to Date 

0

200

400

600

800

1000

1200

1400

Special
Election
Board

Overseas
Cit

Overseas
Emp

Overseas
Mil

Domestic
Mil

Email Fax

Prim  Req
Prim Ret
Gen Req
Gen Ret



O
CTO

BER
26

TH, 2010
Early Ballot Requests, Returns, Remaining by Party (Number of Ballots)
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Early Ballot Requests by Party (Number of Ballots) 
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EARLY VOTING ALTERNATIVE FORMATS
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Alternative Format Requests in the past 4 General Elections
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EARLY VOTING SPANISH LANGUAGE REQUESTS
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Voter Registration Hispanic Surname Analysis 2008 vs. 2010

• Total Voter Registration: 
• 2008: 1,743,412 (10/18/2008)

• 2010: 1,861,632
• Total Hispanic Surname:

• 2008: 227,858 (10/18/2008)

• 2010: 261,603
• Non-Hispanic Surname:

• 2008: 1,515,554 (10/18/2008)

• 2010: 1,600,029
• Percentage Hispanic Surname of total voter registration:

• 2008: 13% 
• 2010: 14%

• Percentage of Hispanic Surname voters requesting a Spanish ballot:
• 2008: .9%
• 2010: 1.8%

Total VR 
Growth:
118,220

Hispanic VR 
Growth:
33,745

Non-Hispanic 
VR Growth:

84,475



EARLY VOTING SITE TRAFFIC
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There were two additioanl early voting locations added for this election at 
the Scottsdale City Hall as well as the Avondale City Clerk’s Office:
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FIRST TIME EVER: BALLOT OMISSION



Tolleson Unified School District Election

• Tolleson Unified School District has a 4-year term and a 2-
year term election as well as a question for November 2nd

• 3 Candidates filed nomination petitions for the 4-year term 
(it is elect 2) and no one filed nomination petitions for the 2-
year term race.

• 2 write-in candidates filed but we failed to catch the 
omission on the ballot until after early voting had already 
started and voters had cast ballots at early voting sites. 



Special Write-in Ballot

All voters who have already 
received an early ballot, 

either by mail or at an early 
voting site, will be mailed 
this separate ballot which 
explains the omission and 

instructs them how to 
proceed.

These ballots will be 
provided at the polling 

place to voters there along 
with their standard ballot.
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Precincts Involved:



This has been submitted with expedited consideration requested:

We also called DOJ to be 
sure that they had 
received the FedEx 
package and were aware 
of the situation.



ELECTION DAY PREPARATIONS
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The Edge touch screen voting machines are tested prior to going out to the polls:
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The Ballot Tabulation Counting (BTC) room is viewable via public visitation 
windows in our front lobby:
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The Insight voting machines are also all tested prior to going out to the polls:

The marked test-deck ballots 
used for checking each of the 
Insights prior to going to the 
polls are boxed for retention.
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Routes are then built filling the ballot tubs with the precinct-specific materials such 
as ballots, Insights, Registers & Rosters:
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Spanish language ballots are marked in red to draw boardworker’ 
attention to the ballot differences:
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Once the precinct is built it is organized into the delivery route order:
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Shelves empty as the floor fills with completed routes:
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Every inch of space is used at MCTEC!
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Signage is prepared for those who have withdrawn or passed away:



O
CTO

BER
25

TH
–

N
O

VEM
BER

1
ST

And then the trucks roll out to deliver the 1142 precincts’ supplies:

It takes the entire week 
before Election Day as well 
the Monday prior to get 
everything delivered across 
the county. 



POLLING PLACE CHANGES
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Changes from the August Primary to the November General Election

• Submission was sent to DOJ on September 17th.
• At that time there were a total of 8 polling place changes and an additional 2 

Early Voting sites being added with Avondale and Scottsdale both hosting sites 
for the November election.

• There were 3 additional changes sent on September 30th; one of which was a 
simple room change at the Ocotillo School from the Media Center to the Art 
Room.

• We did not experience as many changes as we have had in the past which is 
GREAT!!  Thank you to all of our facilities!!

Only 11 
changes 
out of 
1142 

polling 
places!
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BER
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Polling Place Changes



SEPTEM
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Polling Place Changes



SEPTEM
BER

30, 2010
Polling Place Changes

All changes were able to be updated on the voter mailings prior to going 
out (sample ballots, etc.) with the exception of precinct 1082 Mountain 
Sage; those voters will receive a polling place change card and signage will 
be posted at the San Melia Apartments directing voters to Kyrene De La 
Esperanza School.



This is the sign which will be placed at San Melia Apartments:



Polling place change reasons from Primary to Election 2010

No longer a PP
Unavailable this election
Under construction
Room Change
Location inside precinct



VOTER INFORMATION
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STAR Call Center Voter Information Line: 602-506-1511

The Call Center was taking an average of 1250 calls a day and there were virtually no 
wait times in the last week to request an early ballot (10/18-10/22)
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STAR Call Center Voter Information Line: 602-506-1511

A sampling of 10 random calls coming into the election information line:
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STAR Call Center Voter Information Line: 602-506-1511

What was that about Judge Duncan?

The Judicial Performance Review of the Judges listed Judge DUNCAN, SALLY S.

This name does not appear as Duncan, Sally S on the ballot.

On the filing paper  the candidate listed her maiden name of Schneider as how she 
would like it to appear on the ballot.

On the ballot Judge Duncan is listed as Sally Schneider (Retain: Division 51 
Schneider, Sally S). Schneider is her maiden name and still part of her legal 
name. She is the same Judge.
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STAR Call Center Voter Information Line: 602-506-1511

A sampling of 10 more random calls coming into the election information line:
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Audio Voting Information & SOS Publicity Pamphlet Posted Online:
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Audio Voting Information & SOS Publicity Pamphlet Posted Online:



O
’O

DHAM
Audio Voting Information & SOS Publicity Pamphlet Posted Online:
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Gila Bend School District Publicity Pamphlet 

One school district has the O’odham language requirement, the Gila Bend 
School District.

MCED records the translations with the help of an O’odham Elder, Lester 
Luna and usually one or more others.  For this fall election cycle translation 
was also done by Marilyn Aguilla.

We had to record the Gila Bend Publicity pamphlet twice because upon 
transferring the digital recording I realized that the files were nothing but 
static…the microphone had gotten switched to mute and we lost the entire 
translation session!



BOARDWORKER RECRUITMENT AND TRAINING
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Boardworker Recruitment & Position Allocation

• Boardworker positions/slots are divided up among the two major parties.
• For this election the Democrats had Inspector position in the even numbered 

precincts, and the Republicans had the odd numbered precincts.
• Then the positions alternate to the Marshall being the other party, and one each 

of the Judges and the Clerks:
• If the person hired is not the prescribed party, then their party affiliation is listed:

Here the Rep position is filled 
with an Independent

Here the Dem position is filled with 
someone with no party designated
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Boardworker Recruitment & Party Affiliation

In some cases the work history (Inspector, Judge, etc) and the boardworker’s party 
affiliation doesn’t fit the mold, but we still have party variety:

So, with all that in mind…
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Hiring statistics one week prior to Election Day:
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Democratic-slotted Positions

Filled
Vacant
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Republican-slotted Positions

Filled
Vacant
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Party-slotted Positions Filled:

Democrats
Republicans



O
CTO

BER
25, 2010

Party-slotted Positions Vacant:

Democrats
Republicans

36 
positions

26 
positions



BILINGUAL BOARDWORKER RECRUITMENT & TRAINING



Training materials are available to the public on our website:



Leticia waits for boardworkers to arrive at bilingual class in Mesa



In class we cover the fact that there will be both an English and a Spanish 
ballot in the General Election; when we go over the Duty Cards:



And again when we talk about ballot styles:



We also cover why there are different ballot styles: County Islands



We also cover why there are different ballot styles: City Splits



We also cover why there are different ballot styles: School Districts



In the portion regarding providing language assistance we discuss how to 
handle it if the voter asks to vote a straight-party tickets and how you cannot 
suggest that if you notice that they appear to be voting down party lines:



We cover the protocol for political party observers and that the Department 
of Justice Civil Rights Division will be sending lawyers from DC:



We also discuss what is on the ballot and some of the idiosyncrasies  from other 
elections



Class attendees are given the Secretary of State’s Publicity Pamphlet in Spanish 
and the propositions are read a loud so that they are all familiar with the ballot 
language:



Finally, knowledge is tested before turning everyone loose:
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Bilingual Staffing Summary

We have 668 precincts covered with bilingual BWs.
We have hired 1480 bilingual BWs over the course of hiring.

Of those we have flagged as requiring one, we have 5 uncovered.
Our staffing level in the identified precincts is 14 short of total coverage.

Almost 1,000 have had their language skills assessed and entered into the system.




