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Overview
o

e Legal & Historical Background to Voter Assistance
e Types if Assistance Available to Voters

e \oter Registration

e Early Voting Assistance

e Election Day Assistance

e Election Official Training



Voting Rights Act

]
e Originally passed in 1965

e Amended in 1982 to provide any voter who
may require assistance to vote may be given
assistance by a person of the voter’s choice



Voting Rights Act Qualifiers
—

e Person assisting the voter cannot be:
- The voter’'s employer (42 USC § 1973aa-6)
- The voter’s union (42 USC § 1973aa-6)

e And here in Arizona:

- A candidate for an office in that election other
than the office of precinct committeeman is not
eligible to assist any voter ( A.R.S. 16-580 G)



Voting Rights Act

]
e Section 203 outlines language assistance

e Assistance provided in Spanish, Native
American, Native Alaskan, and Asian
languages

e Determined via decade census and reported
In the Federal Reqgistry

e All written materials are provided in Spanish
and audio versions of Tohono O’odham are
available upon request



Voting Accessibility for the Elderly
& Handicapped Act

e 1984

e Intent: “to promote the fundamental right
to vote by improving access for the
handicapped and elderly individuals to
registration facilities and polling places
for Federal elections.”



Voting Accessibility for the Elderly
& Handicapped Act

e Selection of Polling Places
- Surveyed for accessibility

- If not accessible, alternative means for casting a
ballot is available to voter

e Selection of Registration Sites

- Provide reasonable number of accessible
permanent registration facilities if registration by
mail not an option



Voting Accessibility for the Elderly
& Handicapped Act

e Registration and Voting Aids
- Large type instructions

- Information by telecommunications devices for
the deaf

— Information on services available



Types of Assistance
.

e Language, Physical, and Instructional
assistance iIs provided to the voter in two
Mmanners.

— Assistance in processing
- Assistance in voting



Assistance In Process: Voter Registration

e If a voter requires assistance registering to vote
we will go to their place of residence and
register them.

e Alternative formats are available:
- Bilingual assistance in Spanish & Tohono O’odham
- Large Print
- Brallle

— Spring 2006: Deaf Link ASL interpretive services at
all 3 front counters



Assistance in Process: Polling Place
c

e Boardworkers are available to assist voters:
— to ensure they are in the correct polling place
- have sufficient ID & explain their options if they don’t
— get the voter signed in
- demonstrate how to mark the ballot

e Assistive Devices:
— Voter Instruction Cards
— Signature Roster Guides
- Magnifying Sheets
- Modified Voting Booths
- H.AV.A. seat



Voter Instruction Cards

o]
e English and Spanish

e Pictorial representation of what is required of
the voter at each stage of the processing
line.



Signhature Roster

SIGNATURE ROSTER VOTER INSTRUCTIONS—back of Page 1
REGISTRO DE FIRMAS
INSTRUCCIONES PARA LOS VOTANTES

1. Please give the boardworker your identification and tell them your
Name and Current Address.

Por favor déle al oficial de elecciones su identificacidn v digale su Nombre v
direccidn Actal

HELLO MY HAME I5:

HOLA bl HOMBRE B52 -‘

2. If vour name is in the Signature Roster please sign next to vour name
51 sunombre estd en el Registro de Firmas, por favor firme al lado de sunombre

3. If you do not have acceptable identification or if your name is not in
the Signature Roster, go to the Provisional Ballot Table to be sure
vou are m the correct polling place.

51 usted no tiene identificacidn aceptable o si su nombre no estd en el

Registro de Firmas, waya a la Mesa de Boletas Provisionales para asegurarse
fque se encuentra en el lugar de wotacion correcto.

Table =2
Mesa #2




Poll List
G

POLL LIST VOTER INSTRUCTIONS — Page 2
LISTAS DE LAS URNAS
INSTRUCCIONES A LOS VOTANTES

1.  Your Name and Register Number will be written in the
Official Poll List by the Clerlk.

El Secretario escribird su Mombre ¥ Mimero de Fegistro en la Lista
Oficial de la Urna

2. The Clerk will tell the Judge vour Register Number; they
will determine what type of ballot you receive depending on
vour registration.

El Becretario le dard al Juez su Mimero de Registro, ellos determinaran
el tipo de boleta que usted recibe de acuerdo a su registro.
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Ballot Distribution
o

BALLOT DISTRIBUTION & DEMONSTRATION
VOTER INSTRUCTIONS — Page 2
DEMOSTRACION & DISTRIBUCION DE BOLETA
INSTRUCCIONES A LOS VOTANTES

1. The Judge will issue vou your ballot and show you how to mark the
ballot. Flease complete the arrow to mark vour vote.
ElJuez le entregara su boleta v le ensefiara como marcar la boleta. Por favor
complete la flecha para indicar su wotn.

= w=f -l

. Official Write-in Candidates will be posted. If you vote for a Write-
in Candidate, be sure to mark the arrow in addition to writing in the
candidate’s name.

Loz Mombres de los Candidatos Oficiales por Escrito estardn anunciados. 51
usted wota por un Candidato por Escrite, asegirese de marcar la flecha
ademnas de escribir el nombre del candidato.

3

3. Once you have finished marking the ballot, go to the Fagle Vote
Tabulation Machine and insert the ballot. If vou need help a
Boardworker i1s there to help you.

Una wez que haya terminado de marcar la boleta, vaya a la Mdguina de
Tabulaciin Eagle e inserte su boleta. 51 usted necesita ayuda, habrd un
Oficial de Elecciones ahi para ayudarlofa.

Fagle Vote Tabulation Machine
Maguina de Tabulacidn de Votos Eagle




Provisional Ballot Table

PROVISIONAL BALLOTS VOTER INSTRUCTIONS—back of Page 1
BOLETAS PROVISIONALES INSTRUCCIONES A LOS VOTANTES

L At the Provisional Ballot Tahle please show the Boardworker some type of identification with your
name and current address from List 1 or List 2 of Acceptable Identification. Otherwise, il the hoard
worker your name and address.

En la Mesa de Boletas Provisionales por favor muéstrels al Oficial de Eleceiones algin tipo de identificacion
con su noebre v direceidn actual de la Lista 1 o la Lista 2 de Identificacidn Aceptable. De otra maners, digale
al oficial de elecciones su norhre v direccidn.

2 The Boandworkerwill have 2 map of the ara voting ai this facility. Find yowr home on the map.
1o make sure that you are in the correct polling place.

ElOfiral de Eleceiones tendrd un mapa del drea de votarion en esta mstalaciin. Encuentre su hogar en el
MApa para asegurarse oue estd en el lngar de votacidn comecto

Bt
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Tou Are Here
Tesdein.bam

3 If you are in the correct polling place the Judge will fill out the Provisional Ballot Form. This
form will update your voter registraiion with your correct information. Be sure and sign the form. If
you do not have acceptable identification, you have 5 days for a federal General Election and 3 days for
other elections to provide sufficient ID to the County Recorder. A list of places will he provided.

Siusted estd en el lngar de votacidn corecto el Juez Lenard la Solicitud de Boleta Provisional. Esta solicitud
pondrd al dia su registro de votante con la informaciin correcta. Asegirese de fivmar la solicitud. 5ino tiene
identificacion aceptable, usted tisne 5 diss para una Eleceidn General federal y 3 diss para otras elecciones para
proporcionar [0 suficiente &l Registrador del Condado. Una lista de lugares serd proporcionada

= —_— =
4. The Boardworker will then atiach the form to a manila envelope which you will take with you into
the voting hooth. Seal your voted hallot in the envelope and insert into the Red Provisional Ballot Box.
ElOfizial de Eleceiones mnd la forma & un sobre manila el gue levara con usted a b cagilla de votanion. Selle
sibnlets ya votads dentes del sohee r deposteln en e Gaja Rola pas Boletas Provisionales




Assistance in Voting

o]
e Early Voting:

- Special Election Boards are available to aid
voters in casting their ballots if they are
housebound or unable to vote independently.

- Large Print & Brallle ballots are available upon
request



Assistance in Voting

o]
e Election Day Voting:

Voters may bring in someone of their choice to
assist them, including children who are minors.

Boardworkers are available to assist the voter Iin
reading the ballot and/or casting their vote

Two boardworkers must assist, one Democrat
and one Republican, they must remain impartial
and not influence the voter in any manner.

Curbside voting is available for those individuals
unable to physically enter the polling place

September 2006: Touch Screen Voting Machines



Curbside Voter Affidavit

DECLARACION JURADE DE VOTLNTE
LT TA&DODELS &CERL
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CURBSIDE VOTER
SIGNATURE AFFIDAVIT
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Election Official Training
—

e Standard Boardworker training
e Bilingual Boardworker training
e Trouble Shooter training

e Premium Training Class units



Standard Boardworker Training
—

e (Guest Speaker program conveying
personal experiences at the polls
and talking points on sensitivity to ::::::z:z;“::;?:.izf.?:’:::;i:
voter needs. “ e w:g;;;.:a

population that mea g g ta hI ers
- - - - may need aid 'nma g the g g Sg
e This information was compiled from|  miemmmei
empowered rcising thei gh itizens and no
" . intimidated by the process. W have mp emented a Guest
L] Speaker program to begin each ur our Boardworker Trammg
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Bridge for Independent Living, e ———
Arizona Center for Disability Law, m o
the Office of Disability Employment | &t s
Pol icy, the Media Project, B S S B e e
Research and Training Center on (!
Independent Living, University of s
Kansas, and the National Center

for Access Unlimited.



Talking Points General Guidelines:
—

e Treat adults as adults. Address people who
have disabilities by their first names only
when extending the same familiarity to all
others.

e If you offer assistance, wait until the offer is
accepted. Then listen to or ask for
Instructions.

e Don’t be afraid to ask questions when you
are unsure of what to do.



Talking Points General Guidelines:
—

e Relax. Don’t be embarrassed if you happen
to use common expressions such as “See
you later” that seem to relate to a person’s
disability.

e Be patient. Take as much time as Is
necessary.

e Treat all voters with dignity, respect and
courtesy.



Talking Points on Mobility:
S

e Need to ensure that parking meets the needs of
those voters with mobility concerns:
- Are the spaces designhated?
- Is the path into the polling place clearly marked with
signage”?
- Is the same entrance used or is there another with a ramp?
e Pay attention to clutter or barriers that impede
access.

e Ask the voter Iif they need your assistance in entering
or exiting the polling place, do not assume that they
want you to push them.



Talking Points on Mobility:
S

e Do not lean on a wheelchair or other
assistive device.

e Do not patronize people who use
wheelchairs by patting them on the head or
shoulder.

e Offer assistance if the individual appears to
be having difficulty opening a door.



Talking Points on Vision:
-

e Speak directly to voters, not companion or
service animal. Never touch the dog or offer
food to a service animal.

e |dentify yourself to the voter.
e Ask the voter what you can do to assist them.

e Offer your arm rather than taking the blind or
visually impaired voter’'s arm.



Talking Points on Vision:
-

e Allow voters to have assistance of their choice
In the polling place, this includes the use of an
assistive device.

e Utilize the Signature Guide at the Signature
Roster to aid the voter in signing their name.

e Be descriptive when giving directions; verbally
give the person the information that is visually
obvious to those who can see. Example: “the
early ballot box is sitting on a low table 3 feet to
your left”.



Talking Points on Vision:
-

e If you are offering the voter a seat, gently place
the individual’s hand on the back or arm of the
chair so that they can locate the seat.

e Notify the voter If you are leaving them alone.

e Bralille and Large Print ballots are available but
accommodations must be requested before
Election Day. Voters can make that request by
calling the Voter Information Line at 602-506-
1511 or online at www.recorder.maricopa.gov.



Talking Points on Hearing
S

Rephrase don’t repeat your statements.

Have a pad of paper and pen handy for
communicating.

Utilize the Voter Instruction Cards as a communication
tool—the instructions are in both English and Spanish
with corresponding pictorial representation of what is
required from the voter at each stage of the
processing line.

Speak directly to the voter (not their companion),
speak clearly and use short, simple sentences. There
IS no need to speak loudly or to shout. This will help if
the voter is reading your lips.



Talking Points on Speech
—

If you do not understand something that the
voter has said, do not pretend that you did.
Ask them to repeat what he or she said and
then repeat it back to the voter to be sure
you understood correctly.

Try to ask questions that require a short
answer or nod of the head.

Do not speak for the voter or attempt to
finish the voter’s sentences



Talking Points on Cognitive
—

Be patient, flexible, and supportive. Take time to
understand the voter and make sure the voter
understands you.

Try to limit distractions and keep things simple—
take one task at a time.

Offer assistance completing forms or understanding
written instructions and provide extra time for
decision-making. Wait for the individual to accept
the offer of assistance; do not “over-assist” or be
patronizing.

Be sure signage is posted designating where to
start and how to mark the ballot.



Training Manual
—

e Reiterates talking points
e Emphasizes the “3A’s™

sk If the voter needs Assistance,
don’t Assume they do”



Bilingual Boardworker Training
S

e Cover assistive aids and Glossary of Election
Terminology

e Discuss translation of text without
Interpretation

e Creation of a welcoming environment in the
polling place in light of voter’s various social
and cultural practices

e \oter scenarios and situational examples



Trouble Shooter Training Units
.

e Outline departmental expectations of the
boards & polling locations

e Emphasis on oversight and prevention



Premium Training Units
-

e In depth coverage of historical and legal
packground to assistance

e Participatory curriculum in which members of
the class use a wheelchair for a portion of
the day




Voter Assistance Survey
—

e \oter surveys are available at each polling
place

e Surveys can be turned in at the polls or
mailed back to MCED postage paid

e Used to identify language assistance needs
and as evaluations of boardworker efficacy
training



Voter Assistance Survey
—

* Voter Assistance Smvey * Encuesta sobre Ayuda a los Votantes =

Please complete the following sutvey and drop it it the mail to us—are want to heat from you.  IHs noit fust your Vote that is your Voice!
FPor favor complete la sigiiente encuesta v méndenosla por correo—aueremos saber de usted. ;52 Folo no es su d#nica Vozr!

Your Precinct Name or Mumber/ Mombre o Miamero de su Recinto:
or Your Polling Place Today’ o Su Lugar de VWotacidn Hose:

Did you require any assistance today?/ ;MNecesitd usted algin tipo de ayuda hoy? Yes/ 31 No
Did you hring someone along to assist you? / ;Trajo usted a alguiien para que lofla ayadara? Yes/ 3 Mo

What type of assistance did you need? ;0ué tipo de ayuda necesitd usted?
Language/Idioma Physical! Fizica Instruc Hoenal’ De Instraccidn Othery Otra

Were the Boardworkers helpful? /; Le prestaron ayuda los Oficiales de Elecciones?
Yess5i No Commenis/ Comentarios:

Were you satisfied with the ease of volng ?/;3e sintid satisfechofa con lo fdcil de la wotacidn? Yes/ 5i MNo Somewhat iAlzo

Do you have any recomme ndations or suggestions on how Maricopa Couniy ElecHons Depariment can hetter sexve you? ;Tiene usted
alguna recomendacidn o sugerencia sobre la forma en la que el Departamento de Elecciones del Condado de Maricopa le puede servir mejor?

May we contact you? Loa) podemos contactar? Your Name & Number / 3u Hombre v Himero:

[Thank yvou for your time in providing us this invaluahle feedhack.Gracias por su tiempo suministrindonos sus valiosos comentarios.
Survey iz available it Braille and Large Print upon reguest and at our webeite:
La encuesta estd disponible ern Braille s en Formato de Letras Grandes 51 se solicita ¥ e tmaestra pdgina electrdnica :
www.recorder. maticopa.gov or 602-506-1511




Survey Results

Card completed

ASE no In:
Did you need
assistance? English | Spanish
159 | 1487
Nov-05 99 690 | 189 | ©
Sep-05 5 241 0
May-05 55 | 556 0




Survey Results

Did you bring
someone along
with you? YES Nno
41 121
Nov-05 27 /5
Sep-05 0 5
May-05 14 41




Survey Results
S

Type of
assistance |Language |Physical |Instructional |Other

I 47 6/ 38

Nov-05 30 45 20

A
Sep-05 1 0 4 0
May-05 2 17 18 18




Survey Results
S

YES no
Boardworker
helpful?
1020 15
Nov-05 176 4
Sep-05 242 4
May-05 602 7




