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Current Voter Registration Requirements

Requirements to register to vote:
United States CitizenUnited States Citizen
Resident of the State of Arizona and the County listed on the 
registration
18 f ld b th d t f th t G l El ti18 years of age or older by the date of the next General Election
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Current Voter Registration Requirements

Cannot register if:

Not a United States Citi enNot a United States Citizen 
(permanent resident does not qualify)

Convicted of more than 1 felony and have not had civil rights 
restored. (If it is the first conviction, the individual may re-
register once all probationary requirements are met Rights areregister once all probationary requirements are met. Rights are 
not automatically restored if it is the second felony conviction or 
more, the court must be petitioned. )

Adjudicated incompetent.
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Current Voter Registration Requirements

I 2004 t t d i P iti 200 hi h iIn 2004 voters voted in Proposition 200 which requires 
citizenship validation for first-time registrants to a county.

That is accomplished by providing one of the followingThat is accomplished by providing one of the following 
numbers on the registration form:

• AZ Drivers license or non-operating ID number if issued 
ft 10 1 1996after 10-1-1996

• Tribal ID number
• A-number from a Naturalization Certificate

Or by providing a copy of one of the following:
• Birth certificate 
• Valid US passport
• State issued ID stating citizenship status on face of ID

Voter Registration in Maricopa County 



Complete = Registered Incomplete citizenship information = Rejected

Incomplete 
information that is 
not citizenshipnot citizenship 
related = Suspense

Registrant is sent a letter requesting the additional informationRegistrant is sent a letter requesting the additional information 
that is necessary to complete their registration. 

If the registrant 
provides that 
information= 
Registered.  

If they do not 
provide that 
information= 
Not Registered.

Voter Registration in 
Maricopa County 



Graphs Defined:

• Total: total number of forms received 
• DL Provided: registrant used their drivers license 

or non-operating ID number as proof of 
citizenship
N D i did id f f• No Doc: registrant did not provide any proof of 
citizenship
A th i d i t t id d f th th• Authorized: registrant provided proof other than 
their DL # (tribal ID, birth certificate copy, etc).
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Monthly Registration Totals 2006-2008
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Monthly Registration Totals 2006-2008
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Monthly Registration Totals by City/Town 2008
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Monthly Registration Totals by City/Town 2008
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Monthly Registration Totals by City/Town 2008
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Monthly Registration Totals by City/Town 2008
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Yearly Citizenship Registration Totals
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Total Yearly Citizenship Percentages
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Rejected & Use of Non-DL # as Proof
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Reasons for Rejection

The overwhelming reason for rejection remains the lack of completing 
the necessary citizenship information (either providing the DL/non-op 
number, tribal ID number, or A-number off of the naturalization 

tifi t f ith bi th tifi t li bl fcertificate or a copy of either a birth certificate, applicable pages of a 
US passport, or state ID which verifies citizenship on its face).

There is a small fraction of forms which come back where the 
information does not relate to the person listed on the form (DOB 
different, DL number for another person, etc).

In ALL cases the individual is sent a new registration form and a letter 
explaining what is necessary to register correctly.

Voter Registration in Maricopa County 



Letters to Registrants

Letters are not just mailed to registrants who have not provided 
citizenship information; they are also sent:
If information which is not citizenship related is incomplete or 
illegible.
If we receive notice that they are to be removed due to felony 
conviction, adjudication of incompetency, or return of jury summons 
stating that the voter is a convicted felon or a non-citizen.
Confirmation letter when a voter has requested cancellation of their 
registration.
Confirmation letter and explanation of protected address status upon 
notice from the courts.
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Voter Registration Trends
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Party Voter Registration Trends Since 1930
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Voter Registration 2008 Party Affiliation 
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Voter Registration Monthly Trends
Voters have the ability to change add or remove a party at anytimeVoters have the ability to change, add, or remove a party at anytime. 
This chart tracks the changes in party affiliation by registered voters:
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Changing affiliation for specific elections…

What is important to note here is that the vast changes occurred starting 
in AUGUST—right before the Primary.

Many of these changes were not done by the deadline for voter 
registration and causes great confusion at the polls when the voter was 
still listed as the original party.

Additionally, for those done at the last minute, the registration deadline is 
AFTER the start of early voting. So we had voters registered as one 
party get mailed their ballot 33 days out  but then they re-registered 
prior to the 29 day deadline. This generated a second ballot. 

Only the 2nd ballot was accepted 
b k f th t th 1stback from the voter as the 1st was 
voided in the system. Voters DID 
NOT get to vote twice.
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Changing affiliation for specific elections…

It is also interesting to note that the highest category were those voters 
removing party affiliations and going to PNDs:

Voter Registration in Maricopa County 



Voter Registration 2008 Total Party Changes
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Voter Registration 2008 Party Removal
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Voter Registration 2008 Party Removal by Month
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Voter Registration Regulations

Voter registration falls under a number of state and federal laws.

• National Voter Registration Act (NVRA) governs list g ( ) g
maintenance activities

• Title 16 governs registration requirements registration form• Title 16 governs registration requirements, registration form 
components, etc.

Voter Registration in Maricopa County 



National Voter Registration Act 

Purpose of the Act:
• Increase the number of citizens who register• Increase the number of citizens who register
• Enhance participation of eligible citizens
• Protect the integrity of electoral process
• Ensure accurate & current voter registration rolls

Engage government agencies in voter registration:
• Assistance Agenciesg
• Department of Motor Vehicles

County Responsibilities:
• Maintain an accurate list of voters• Maintain an accurate list of voters
• Reporting



County Recorder Responsibilities

The County Recorder is responsible for conducting a program 
that makes a reasonable effort to remove names of registrants 
who have:who have:

Died
Moved to another County or Statey
Inactive voters removed for failure to vote in two 
consecutive federal general elections
Requested to be removed
Are no longer eligible to vote 

30



Removal from Registration List

This includes notice from the courts that the 
individual has stated they are a convicted felon or 

t iti th i jnot a citizen on their jury summons…
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County Recorder Responsibilities

Verification of Registration notices sent: 

1) Mail two notices non-forwardable first class mail)
2) Transfer of voters to “inactive” status

- Maintain for two full federal election cycles (4 years)y ( y )
- Or through the second general election for federal 

office following the date the voter was transferred to 
inactiveinactive.

When we do a full voter mailing we 
can get back tens of thousands of g
mail pieces to verify.

Be sure to update your address 
when you move!

32
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Returned mail is dealt with accordingly:

When forwarding 
information is provided a 
letter is sent to the new 
address reminding the 
voter to update their 
registration if they have 
moved

Voter Registration in Maricopa County 
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Signature Roster

Active voters are listed first, 
on standard white paper:

When a voter signs in the Signature 
Roster on Election Day their voting 
history is updated.  

on standard white paper:The Rosters are scanned election night 
and in each signature block where 
there is a signature the voter’s 
barcode is scanned to update that thebarcode is scanned to update that the 
voter voted. 

If the voter is inactive this will restore 
their registration and they will become 
an active voter.

If the inactive voter does not vote then 
they are removed from the voter file 
after the proper time has elapsedafter the proper time has elapsed. 

If the voter does not move they will not 
be removed for not votingbe removed for not voting.



Assistance Agencies

NVRA also expands the number of locations a registrant 
can register to vote such as:
• Public Assistance Offices
• Offices that provide state-funded programs serving 

people with disabilitiespeople with disabilities



Assistance Agencies
bl ff ff fPublic Assistance Offices must offer voter registration forms.  
If a client declines the offer to register, they are 
encouraged to complete a declination form.g p

Information relating to declination may not be used for any 
purpose other than voter registration
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Agency trends since 1999:
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Voter Registration Sources
• The sources of registration forms are tracked by the “ghosted” number on• The sources of registration forms are tracked by the ghosted  number on 

the form:

• This prevents the source from being scanned and retained on the voter’s 
record but still allows for tracking as required by the NVRA.

• Once an allocated number stock is depleted then the organization may be 
given 06 or 07 source codes depending on their activities.

• Due to the large span of returns (take note of the #s on the left axis), in g p ( ),
order to review the monthly voter registration sources they have been 
divided into 4 categories:
1. Assistance Agenciesg
2. Mailed in forms, Military, & State Gov
3. Outreach & Political Parties
4 Online registration4. Online registration
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2008 Registration Sources: Asst. Agencies
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2008 Registration Sources
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2008 Registration Sources: Outreach
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2008 Registration Sources: Online
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2008 Voter Registration Sources
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Online Registration

Service Arizona:







You are alsoYou are also 
offered voter 
registration 
when renewing 
tags and 
licenses:



How Does it Work?

• Each time a voter submits information to the online system it queries 
to see if they already exist, and if the information is a "hard" or "soft" 
match:  
• A hard match verifies the name, DL number, last four of the SSN 

(if supplied), and date of birth.  
• A soft match is an inconclusive matching of the DL or name & 

date of birth.  These result in a manual review to determine the 
source of the inconsistency (usually numbers being inverted).  

• In this way voters are not generating a new registration each time 
they attempt to update their information, they are simply modifying 
their existing registration to keep it current.

Great FrontPage features



Impact of Online Voter Registration
I A i h h d500000 In Arizona we have had 
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Impact of Online Voter Registration
Some key points:Some key points:

• In the first year the number of forms coming from MVD 
almost doubled from 47 234 in 2002 to 97 576 in 2003almost doubled from 47,234 in 2002 to 97,576 in 2003

• For the first Presidential Election after its implementation 
the number more than doubled again to 224,299 online g ,
registrations in 2004

• In 2008 we received 462,904 online registration forms 
hi h i l t 28 ti th b f f i dwhich is almost 28 times the number of forms received 

from MVD in the year preceding the launch of online 
registration (16,831 in 2001)

Voter Registration in Maricopa County 



Impact of Online Voter Registration

Online registration eliminates keying errors by clerks unable 
to read illegible handwriting.
Online registration saves tax dollars as the voter is keyingOnline registration saves tax dollars as the voter is keying 
their own information eliminating hours of overtime in large 
election cycles (keying 462,904  at 5 minutes a form = 

h f $ )38,575 hours at a cost of $385,750!).
Online registration is convenient to voters who can register 
at anytime: day or night 365 days a year 24 hours a dayat anytime: day or night, 365 days a year, 24 hours a day.
Online registration is secure as the registrant has to enter in 
personal data that only they would know.

Voter Registration in Maricopa County 



Impact of Online Voter Registration

Too much of a good thing?
By making it so convenient there are some voters 

who register, and reregister frequently.  Changing 
party affiliation multiple times in one day can bog 
down the “pipeline” and delay processingdown the pipeline  and delay processing. 

We had some voters in 2008 who changed their 
registration as many as 4 & 5 times in one dayregistration as many as 4 & 5 times in one day…

Voter Registration in Maricopa County 



Voter Registration Efforts in 2008

We know what the registration numbers were for 2008,  but lets take a 
closer look at the registration campaigns and their efficacy.closer look at the registration campaigns and their efficacy.

1. Who took out registration forms & how many?
2 How many did these organizations return?2. How many did these organizations return?
3. How many of them were rejected & how many made it on the file?

Of the new registrants, how many voted in the General Election?

Voter Registration in Maricopa County 



Voter Registration Efforts in 2008
When registration forms are taken out from MCED the individual orWhen registration forms are taken out from MCED the individual or 

organization signs them out in batches of 100. (Special arrangements 
are made when groups need more than 100 for special events.)

Forms can be picked up at any of our 3 offices:Forms can be picked up at any of our 3 offices:
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Voter Registration Efforts in 2008

Lets look at different types of groups: those conducting voter registration 
drives, those circulating petitions, and the recognized political parties 
in Maricopa County.

It is important to also note that when batches of forms are 
picked up or dropped off the individual does not always 
identify that they are with a particular organization…identify that they are with a particular organization…

Voter Registration in Maricopa County 
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Voter Registration Efforts in 2008
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Voter Registration Group 1:
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Voter Registration Group 2:

9%

Rejected
Accepted & Voted
Accepted & Didn’t Vote

43%

48%

Voter Registration in Maricopa County 



Petition Circulating Groups in 2008Petition Circulating Groups in 2008



Voter Registration Efforts in 2008
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Petition Circulators #1:
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Petition Circulators #2:
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Voter Registration Efforts in 2008
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How can that be?
In a previous slide we saw that the number of registration forms comingIn a previous slide we saw that the number of registration forms coming 

back with the source code of #14 for the Democratic Party was a 
higher number than those with a #15 for the Republican Party but 
here the forms turned in designated as by the Republican Party farhere the forms turned in designated as by the Republican Party far 
exceed the Democrats.  How can that be?

That can be due to a number of reasons or a combination thereof:That can be due to a number of reasons-or a combination thereof:
1. When some batches of #14 forms were turned in individual did 

not specify that they were from the Democratic Party.
2 B th ti l h d #06 & #07 f d it ld b th t th2. Both parties also had #06 & #07 forms and it could be that the 

Republican Party turned in more of those forms than the #15s.
3. When blank forms are printed off the website and Xeroxed there 

d i ti ffid it bare no source designations or affidavit numbers 
4. Forms picked up prior to 2008 may have been completed in 2008 

and turned in during those peak efforts
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Overall Turned in by the Democratic Party
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Overall Turned in by the Republican Party
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Overall Turned in by the Libertarian Party
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Voter Registration Issues in 2008

• Timeliness of turning in forms continues to be an issue and 
disenfranchises voters—these were turned in on October 6th, the 
deadline for the General, even though these voters would have been 
li ibl f l ti i M h M d th P i i S t beligible for elections in March, May, and the Primary in September:

Voter Registration in Maricopa County 



Voter Registration Issues in 2008
• Completeness of information is the biggest delay in registration We HAVE• Completeness of information is the biggest delay in registration.  We HAVE 

to have a physical location (either address or completed map indicating 
where the voter resides) in order to place the voter into a precinct.  

• Here the registrants listed that they were not registered at another• Here the registrants listed that they were not registered at another 
address, listed a previous address (where they actually are registered), 
and did not list a current address:
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Voter Registration Issues in 2008

• Correctly completing the information is also important regarding the 
address.  The instructions CLEARLY state to not put a PO Box or 
Business address and to enter the address where you live:

L ti !Location!

Location!

Location!

Voter Registration in Maricopa County 



Voter Registration Issues in 2008

• Here they only listed a house number without a street direction, name 
or designation:

There are 15 screens of 
addresses with a 17216addresses with a 17216
house number

Voter Registration in Maricopa County 



• Not everyone learns their new address correctly Here we have

Voter Registration Issues in 2008
• Not everyone learns their new address correctly.  Here we have 

inconsistent street name, designation, city name and corresponding zip 
code—what is correct?

h d h f• There is a W Windrose Dr in Surprise with zip of 85388
• There is a W Windsor Ave in Buckeye with zip of 85396

The registrant has to correct information in order to complete this• The registrant has to correct information in order to complete this 
registration.

• A confirmation letter was sent to former address as well as to the 
Windsor address:Windsor address:
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Voter Registration Issues in 2008

• Cross streets are ok to use but only if enough information is given to 
place a voter:

• When a phone number is provided we attempt to reach the registrant 
by phone first before resorting to the confirmation letter: 
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Voter Registration Issues in 2008

• Not putting citizenship information on a new registration causes 
outright rejection and EVERYONE registering voters should be 
assisting the registrant to be sure that the form is completed 

ffi i tlsufficiently:
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Voter Registration Issues in 2008

When voters DO NOT keep their registrations current it can potentially 
impact their registration status, inhibit their reception of voter 
information, as well as require them to vote a provisional ballot.

In the General Election in 2008 the following provisional ballots would 
not have been necessary if the voter had registered correctly by the 
deadline:

21,937 New Residents to precinct, did not update registration
25,176 Early Ballot not returned (many EVs came back because the voter 

had moved and not updated their registration.)had moved and not updated their registration.)
8,818 Not Registered
7,077 Not Eligible-registered too late
4 371 R i t ti d t d t l t f i ti4,371 Registration updated too late for printing

329 Signature didn’t match
67,708 provisional ballots that could have been avoided 
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Voter Registration Issues in 2008

• Arizona registrants do not have to claim a party affiliation.
• If they chose to select a party it is best if they write down at least a 3 

letter designation—just a single letter is not sufficient. An “R” could be 
Republican, Reform, etc.  

• An “L” could be the Libertarian or Liberal Party.y
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Party Designations
• List of recognized parties at the state level in Arizona:• List of recognized parties at the state level in Arizona:

• Democratic
• Green
• Libertarian
• Republican

• List of recognized parties at the county level in Maricopa:g p y p
• Democratic
• Libertarian
• Republican• Republican

• List of valid non-recognized parties in Arizona which County Recorders 
will track in their voter registration systems:

I d d t• Independent
• Natural Law Party
• Party Not Defined
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Party Designations as of 2/12/2009
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List of valid non-recognized parties in Arizona which County Recorders 
can choose to track if they so choose:

MCED 
does not 
track any y
of these 
party 
affiliations.
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Voter Registration Issues in 2008

• Parties not recognized are not listed on the voter’s ID:

• No party listing will be designated on the voter’s ID card as PND Party• No party listing will be designated on the voter s ID card as PND-Party 
Not Designated, if the voter is already registered to a party it remains 
unless they actively note to remove it: 
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QUESTIONS ON VOTER REG?
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