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i Mission Statement
Maricopa County Elections
Department’s Assistance Program

strives to ensure equal access to the
electoral process for all its citizens and
to provide the assistance some voters
may require based on physical or
mental abilities, mobility concerns, or
language sKkill sets.



“If democracy is worth fighting for,
then its true value should be
measured at the ballot box.”

Helen Purcell,
Maricopa County Recorder



HISTORICAL & LEGAL BACKGROUND




Literacy tests and voting requirements:

+

"I didn't ever have any fear. 1
wanted to go vote. And when I
did go over there to vote, they
asked me, ‘How many grains of
corn on a cob? How many seeds
in a watermelon?’ I said, 'How
do you know unless you cut it
open and count jt?’

That'’s what they were doing
over there then. I told them,
'You don't know yourself.”

Honey, I didn’t bite my tongue.”




Freedom Summ

1964
+Students ,

from all  fy
over the £
country ¥
head

South to
register




Students were trained on voter registration,
and self preservation




Not realizing how important
both would be...




Violence culminated that
summer with the
disappearance and
murder of 3 voter
registration workers in
Mississippi.



1965 Votin

Overview: °
— Enacted by President Lyndon B Johnson

— Outlaws such measures as literacy or other tests
used as prerequisite for obtaining a ballot.

— Any voter requiring assistance may receive it
from the person of their choice other than the
voter’'s employer or agent of that employer or
officer or agent of the voter’s union.
(EXCEPTION: Arizona State Law prohibits
candidates from assisting the voters in casting
their ballots.)



Section 203: Counties and townships with significant
populations of citizens with limited English proficiency
(whose language of choice is either Spanish, Native
American, Native Alaskan, or one of the Asian languages)
must provide language assistance to those voters at all
stages of the electoral process.



Section 5: All or part of 16 states covered that all changes
to voting processes must be pre-cleared by the Department
of Justice Civil Rights Division to ensure that any change
will not adversely effect a segment of the population or
disenfranchise any voters by having a discriminatory effect.

columbia
h Carolin




Sections 6-9: Establishes the practice of Federal
Observers for jurisdictions covered under Section 5.

DEPARTMENT

OF
. JUSTICE,




2002 Help America
Vote Act (HAVA):

= New federal legislation
enabling greater opportunity
for access and participation
in the election process,
including provisions
regarding accessible voting
technologies in polling
places by Primary 2006.

= Established the universal
practice of a Provisional
Ballot option across the
country.




HOW ARE PRECINCTS IDENTIFIED AS
NEEDING LANGUAGE ASSISTANCE?

m Hispanic Surname Analysis of voter registration
file and voting behavior.

m LEP (Limited English Proficiency) Percentages
obtained via Census

m Community Identification
m Boardworker Survey
m \Voter Survey




for vacancies:

+

Contingency plans on Election Day MELP ”
4]

— Call hotline & recruiters are notified of void

— Notify Trouble shooter—they may pull worker
from nearby location of over staffed or slow

— Hire from the line of voters (must ensure that
new worker takes oath of office and signs in)

— If it is a bilingual vacancy we will also fill from
the bilingual employees on staff:
— Bilingual recruiters

— Temporary Staff hired in Voter Registration, Early
Voting, etc.



ASSESSING THE POLLING PLACE

It is the responsibility of every boardworker
to make sure that the polling place is set up
in as efficient @ manner as possible to
accommodate the voters and that all
procedures are being followed.

Trouble Shooters will stop in to help with any
questions you have.

You can also call the hotline. g
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Trouble Shooters will verify
(so you will want to also) that:

+

— All signage is posted in a prominent position in
both languages.

— Identification requirements are being
administered consistently and universally.

— Is the Glossary of Election Terminology being
used?

— Are all Boardworkers wearing their name badges?

— The Voter Assistance Survey is available for the
voters.



GUIDELINES FOR ASSISTANCE

+

We assist voters in two general ways.
1. In aiding the voter in getting processed

S
VOTER REGIST™ ATION « % @
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In Processing:

_|_

m Verification that voter is in correct polling place &
advising of correct facility if they are not.

m Checking identification of the voter to ensure it meets the
new requirements.

m Advise the voter of their options if they do not have ID
m Assistance tools to be used in processing the voter thru
the line:
— Voter Instruction Guides (back side of the Duty Card)

— Glossary of Election Terminology
— List of Identification Options




_|_

Voter Instruction Guides

The Duty Cards are a brief synopsis for the boardworker of
what must happen at each point along the processing line.

The Voter Instructions are a concise summary of what we
need from the voter at that stage in the line.

They include both English and Spanish instructions:

1. Please give the boardworker your Name and Current Address
Por favor déle al oficial de elecciones su Nombre y Direccion Actual

HELLO MY NAME IS:
HOLA MI NOMBRE ES:

And a picture to help you communicate with the voter
what it is we need from them.




Maricopa County is one of the fastest growing county in
the country with 372 people moving here every day.

+ We are the 4th largest county in the nation

+ We have 3.4 million residents

+ We have 1.7 million registered voters

= A diverse language reflective of our diverse population

How do we ensure language consistency at the polls?




Glossary of Election
Terminology

m In 2004 we gathered members of the community to
compile a Glossary of Election Terminology.

m Each member translated the English term into
Spanish

m Translations were discussed until an agreed upon
translation was reached

m In this way we were able to capture what words
are used locally and create uniformity in the voter’s
experience across the 1142 polling places



How to use the Glossary

+

m As a study guide to familiarize yourself with
terminology you may need to use to assist a voter

m As a communication tool to clarify a voter’s
question. Perhaps they do not understand your
choice of words for “Corporation Commission” but
by looking at the Glossary and seeing the 2
translation options and the pictures the meaning
becomes clear to the voter:
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Corporation Commission:
Comisario de Corporacion (Comisionado de Sociedades Andnimas)




Proposition 200
& the Effects on Voting

+

Prop 200 impacts elections in 2 ways:

& proof of citizenship

& proof of /gentity



Voter Registration & proof of citizenship

s Went into effect January 24, 2005

m Only those who are NEW registrants to the county have
to prove citizenship.

— Already registered, but updating information (ie.
Address—have moved from Chandler to Youngtown)
they have to prove citizenship.

— Voter moved to Mesa from Tucson
provide citizenship documentation as they are new
to Maricopa Co.



PROOF
Proper Citizenship Identification:
Numbers to provide

=== Arizona Driver License or Non-
I operating Identification issued post
10/1/1996 or

m Bureau of Indian Affairs Number,

Indian Census number, Tribal Treaty

Card Number, or Tribal Enroliment
Number or

mreem = INS Registration Number off of
=8| Naturalization Certificate or

---------------




Proof
Proper Citizenship Identification:
Copies to provide

m Birth Certificate or

m Applicable pages of a United
States Passport

PASEPORT

PASSPORT
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Voter Identification at the polls on
Election Day

+

m State procedures precleared on October 7th
2005 by Department of Justice

m Maricopa County procedures and forms
were precleared on January 31, 2006 by the
Department of Justice.



Voters have 3 options at the polls:

+

1. Provide form of photo ID off
2. Provide forms of non-photo ID off

3. Vote a provisional ballot and provide ID

within days for a Jurisdictional
Election, FIVE days for a Federal
General Election.



HOW THE VOTING SYSTEM WORKS

MARICOPA COUNTY ELECTIONS DEPARTMENT

WVoter provides Acceptable
ID and the address on 1D
matches address in the
Signature Roster.

See List 1 and List 2 of 1D

-OR-

Voter provides acceptable 1D but:

I} Address on [D does not match
address i Signature Roster.

2} Voter has moved into the precinet:

31 Voter has moved within the precinet;
4y Voter requested an Early Ballot;

51 Voter's name not in Signature Roster;
6} Voter has changed name

-OR-

Send the Voter
to the
Provisional

Ballot Table

Voter Cannot
provide
Acceptable
[D-does not

have ong item

from List 1 or

two items from
List 2

——
e

—
F

Wotes Regular

Ballaot

Send the Voter
to the
Provisional

Ballot Table

Board worker circles

on the Pink Provisional
Ballot Form and fills out

the remaining portion of

the Form and the
Provisional Ballot
Signature Roster; gives
voter list of ID
Verification Sites

e
L

BALLOT
INSERTED IN THE
EAGLE

Board worker circles

on the Pink Provisional
Ballot Form and fills out the
remaining portion of the
Form and the Provisional
Ballot Signature Roster; the
voter signs Provisional
Ballot Roster

After voting, voter

seals ballot inside

Provisional Ballot
Envelope and

Inserts eny L'|l‘[‘.'L'
into the extra

ballot box with the

Red lid

After voting, voter

seals ballot inside

Provisional Ballot
envelope and

inserts envelope
into the extra

ballot box with the

Red lid

—
o

Woter has 3 days
after election to
bring 1D to
Verification Site or
voter can return to
polling place on
Election Day with
acceptable [D

J

BALLOT
PROCESSED

|

Voter’s information
and signature vernfied
at Election Central;
Signature Matches

Voter cannot
provide
acceptable ID
or does not

—
—

return with
acceptable ID

BALLOT PROCESSED

Signature
|, DOES
NOT
Match

-

BALLOT
NOT
PROCESSED




IDENTIFICATION AT THE POLLS |{ IDENTIFICACION EN LAS URNAS

The elector shall announce his/her name

and place of residence to the election

official and present one form of
identification from List #1 or two different forms
of identification from List #2. [aRs. § 18-579(a)

LIST #1 . sufficient Photo 1D includin
(ONE (1) Required)

*Valid Arizona driver license or non-operating identification

* Tribal enrollment card or other form of tribal identification

*Valid United States federal, state, or local government
issued identification

name and address

LIST #2 . sulfichent ID without photograph bearing name and address

(TWO {2} Racuirad)

* tlity bill of the elector that 1s dated within minety days of
the date of the election. A utility bill may be for electric,
gas, water, solid waste, sewer, telephone, cellular phone,
or cable television

*Bank or credit union statement that 15 dated within S0
days of the date of the election

*Valid Arizona Vehicle Registration

*|ndian census card

* Property tax statement of the electors residence

* Tribal enrolliment card or other form of tribal idermtification

*Vehicle insurance card

*Vald United States federal,
issued dentification

*\oter Registration Card / Recorders Certification

* Any "Official Election Material® mailing beanng your narme
and address

state, or |local government

An elector who does not provide sufficient identification
shall not be issued a regular ballot, but shall recene a
provisional ballot and will have five (B) days after a Fadera
General election and three (3) days after any other election to
provide sufficient identification to the County Recorder in order
for their provisional ballot to count.

VOTER ASSISTANCE

Poll workers are available to assist
voters with language translations,
instructions on process, and with
the physical act of voting.

o
g
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El elector le informara su nombre y lugar

de residencia al oficial electoral y

presentara una forma de identificacion
de la Lista #1 o dos formas de identificacién
diferentes de la Lista #2. [aRs.§ 16-579(A)

*Licencia valida para conducir o sin permiso para conducir
de Anzona

*Tarjeta de inscripcion tribal v otra forma de identificacion triba

* |dentificacion valida emitida por el gobierno federal de los
Estados Unidos, gobiermo estatal o loca

LISTA #2 - suficiente ID sin foto con nombre

(Requieran (2) DOS)

* Cuenta de servicios plblicos del elector con fecha que no
sea de no mas de noventa dias antes de la fecha de la
eleccion. Una cuenta de senicios publicos pusde ser por
electricidad, gas, agua, basura, alcantarillado, teléfono,
teléfono celular, o television de cable

*Estado de cuenta bancaria o de cooperativa de ahorros
con fecha que no sea de mas de 90 dias antes de |la fecha
de la eleccion

* Registro de Vehiculo de Arizona Valido

*Taneta de censo Indigena

*Declaracion de impuestos de la
residencia del elector

*Tarjeta de inscripcion tribal v otra forma de identificacion triba

*Tarjeta de seguro de vehiculo

* |dentificacion valida emitida por el gobierno federal de los
Estados Unidos, iermo estatal o e

* Tareta de Registro del Votante / Certific 1 del Registro

* Cualquier "Material de Eleccion Oficial® enviado por correg
gue tenga su nombre v direccion

Al elector que no suministre la suficiente L1r.-_=nt|f!uam{:-n no se

le entregara una boleta regular, SIno que recibira una boleta

provisionzl v tendra einco_(5) dias despues de una eleccion
rederal General v tres (3) dias después de cualquier otra
eleccion para suministrarle suficiente identificacion a la Oficina
del Hegistro para que su boleta provisional sea tomada en cuenta.

DA A LOS VOTANTES

Hay  oficiales de elecciones
disponibles para ayudar a los
volantes con traducciones,
instrucciones sobre el proceso y con
el aspecto fisico de la votacion.

direccidn

propiedad de la




REQUIRED
Photo ID Options Bearing Name & Address

m Valid Arizona driver license

m Valid Arizona non-operating identification

m [ribal enrollment card or other form of tribal
identification

m Valid United States federal, state, or local
government issued identification



LIST ONE:
+

m If the voter provides valid photo ID off
of and they are in the Signature
Roster with the same address they will be
given a standard ballot.

m If the voter provides valid photo ID off
of and they are NOT in the
Signature Roster, or have a different

address in the Roster they will be given a
PrOV|S|onaI Ballot once it is determined they
are in the correct polling place. The voter

have to return.



VOTANTE #1:
+

Lincoln J. Washington

mUn joven que vive con su mama, todas las
utilidades estan a nombre de ella.

mHan vivido en la misma direccion por anos.
mVota regularmente




VOTANTE #1.:
+

ARIFONES = ==

=l T LA .

: Bl
‘ el

La licencia dice:
Lincoln J. Washington
1234 History Lane
Phoenix, AZ 85000

El registro de firmas dice:
Lincoln J. Washington
1234 History Lane
Phoenix, AZ 85000




RESULTADO:

m El votante elije usar su licencia de
manejar de AZ

m El votante firma el Registro de Firmas
m Recibe una Boleta Estandar
m Vota la boleta

m Deposita la boleta en la maquina
contadora




Votante #2:

+ Adam Q. Jefferson

m Se mudo recientemente al recinto y
actualizo su registracion con el
Departamento de Elecciones

m Actualizo su informacion con MVD en linea
pero no pago los $4.00 para recibir una
licencia de manejo nueva

m Todas las utilidades en su casa estan a
nombre de su esposa.




VOTANTE #2:
+

ARIZOHEAS = =

: Bl
‘ el

La licencia dice:
Adam Q. Jefferson
1234 History Lane
Scottsdale, AZ 85000

El Registro de Firmas dice:
Adam Q. Jefferson

4567 Memorial Pkwy*
Scottsdale, AZ 85001

*éste es el lugar de votacion para Memorial Pkwy



RESULTADO:

votante elije usar su licencia de manejar como ID

m E
-—fIE-votante va a la Mesa Provisional

Llena la Forma de Boleta Provisional
Vota la boleta

Inserta la boleta dentro del sobre de Boleta
Provisiona

Deposita el sobre en la caja roja de boletas
Provisionales

El votante no tiene que regresar




Votante #3:
+

Eleanor B. Ross

m Se mudo recientemente al recinto y
NO notifico al Departamento de
Elecciones para actualizar su registro
de votante.

= Sin embargo, ella si actualizo con MVD
y pago los $4.00 para recibir una
licencia nueva.



VOTANTE #3:

El registro de firmas dice:
£l Nombre no esta en el
Registro

La licencia dice:
Eleanor B. Ross
1234 History Lane*
Surprise, AZ 85000

* Este es el lugar de votacién para History Lane



RESULTADO:

m La votante elije usar su licencia como ID
-—‘@3 votante va a la Mesa Provisional

m Llena la Forma de Boleta Provisional

m Vota la boleta

m Inserta la boleta en el sobre de Boleta
Provisiona

m Deposita el sobre en la caja roja de boletas
Provisionales

m El votante no tiene que regresar




Votante #4:

%g"
—|~ Jane K. O'Keefe

m Se mudo recientemente dentro del recinto
y actualizo su registro de votante con el
Departamento de Elecciones

m Actualizd su informacion con MVD en linea
pero no pago los $4.00 para recibir una
licencia de manejo nueva

= Vive con 2 companeras cerca del campus
ellas pagan las utilidades y ella compra los
comestibles




VOTANTE #4:

El registro de firmas dice:
Jane K. O'Keefe
0876 History Lane*

La licencia dice:
Jane K. O'Keefe
1234 History Lane*

Tempe, AZ 85000 Tempe, AZ 85000

* Este es el lugar de votacién para History Lane



RESULTADO:

m La votante elije usar su licencia como ID
—i—- ' a votante va a la Mesa Provisional
m Llena la Forma de Boleta Provisional

m Vota la bo

m Inserta la
Provisiona

eta
holeta dentro del sobre de Boleta

m Deposita el sobre en la caja roja de boletas

m El votante

Provisionales

no tiene que regresar




+

What happens if the
voter does NOT have a
photo ID?



REQUIRED

Non-Photo ID Options Bearing Name & Address

m Utility Bill of the elector dated within 90
days of the date of the election. Utility bill
may be for:

— Electric

— Gas

— Water

— Solid waste

— Sewer

— Telephone

— Cellular phone
— Cable television




cont.:
REQUIRED

_‘_Non-Photo ID Options Bearing Name & Address

m Bank or credit union statement dated
within 90 days of the date of the
election.

m Valid Arizona vehicle registration
m Vehicle insurance card
m Indian census card

m [ribal enrollment card or other form of
tribal identification



cont.:
REQUIRED

Non-Photo ID Options Bearing Name & Address

m Property tax statement of the elector’s
residence

m Valid United States federal, state, or local
government issued identification

m Voter registration card or Recorder’s
certificate

m Any “Official Election Material” mailing
bearing the elector's name and address.



“Official Election Material”

_|_

m A week prior to the election Maricopa
County Election Department will mail voters
an official postcard detailing what ID is
necessary and where the voter’s polling
place is located. This postcard can be
utilized as one form of ID.

m Voters may also present their Voter ID card
as a second form of ID to satisfy the ID
requirements.



MARICOPA COULUNTY RECORDER ELECTIONS

111 S 3RD AVE STE 102 - FIReT oL AGS MAIL

PHOENIX AZ 85003-2294 3 U5 POSTAGE
FRID

PHOENIX, ARIZOMNA

RETURN SERVICE REQUESTED 5 4 % PERMIT NO. 3615

OFFICIAL ELECTION MATERIALS / MATERIALES OFICIAL DE LA ELECCION

YOUR POLLING PLACE FOR THE SU LUGAR DE VOTACION PARA
FOLLOWING ELECTION IS: LA ELECCION SIGUIENTE ES:

Buckuowe Rd FIRST SOUTHERN BAPTIST CHURCH/GLENDALE
7435 W LOWEE BUCEEYE ED
MEDIA ROOM

G L, A

ELECTICH: AVONDALE SCHOOL DISTRICT MO .44
ELECTICH DATE: NCOVEMEEE B, 2005
ELECTICH CPC#: 5E20

Lower Buckeye Rd Bring This Card to the Polls as one of the Forms of ID from LIST #2
Traer a las urnas como prueba de una forma de identificacion de la lista #2

¥YOUR POLLING PLACE MAY HAVE CHANGED, USE THE ABOVE

LOCATION TO VOTE ON ELECTION DAY - Polling Place hours are SEE OTHER SIDE / VER OTRO LADO
6 am to7 p.m. For more information, call 502-506-1511 or 602 :

506-2348 (TDD). Information is also availlable on the Internet at o

WWW.RECORDER MARICOPA GOV - MR VAT

SU LUGAR DE VOTACION PUDO HABER CAMBIADO, UTILIZA LA
LOCALIZACION ANTEDICHA PARA VOTAR EL DIA DE ELECCION -
Las horas del Lugar de Votacidn son & a.m. a las 7 p.m. Fara mas _— - -
inf{r:n"rac_c‘;n Iamea aIdECIE 5Ea 1511 o eiaz 506 zazla (TDD). mals FHFRAZCVOOL 123XX45 PHX000
Intarmacion est sSponible an e 5ilo electronico 8
WWW RECORDER MARICOPA GOV JOHN ALLEN DOE

B975 W ANOTHER ST

NOTICE: Every qualified elector is required to show proof of LPT 123
identity at the polling place before receiving a ballot. PHOENIX BAZ 85040

Tih Ave

1234587

AVISO: Todos los electores con derecho deben ensefar prueba de
identificacion en el lugar de votacion antes de recibir una boleta.




— Publicity Pamphlet addressed to individual
voter (not household)

— Yellow Polling Place Notification Card
addressed to individual voter (not
household)

— Sample Ballot




_|_

In this way satisfactory
identification will be provided
at no cost to the voter.



_|_

m If the voter provides valid forms of ID
off of and they are in the
Signature Roster with the same address
they will be given a standard ballot.

m If the voter provides valid forms of ID
off of and they are NOT in the
Signature Roster , or have a different

address in the Roster they will be given a
prOV|S|onaI ballot once it is determined they
are in the correct polling place. The voter

have to return.



Votante #5:
+

Harriet S. Goldman

m Dejo su bolsa en la casa, ha estado
fuera por un mes y no sabia que
necesitaria ID

m Va a su carro y busca algun
documento de la Lista 1 o Lista 2



2 IDs sin foto dicen: El registro de firmas dice:
Harriet S. Goldman Harriet S. Goldman

1234 History Lane 1234 History Lane
Avondale, AZ 85000 Avondale, AZ 85000




RESULTADO:

m La votante encuentra la registracion
de su vehiculo y el recibo del mes
pasado de su teléfono celular para
usar como ID

m La votante firma el Registro de Firmas
m Recibe una Boleta Estandar
m Vota la boleta

= Pone la boleta en la maquina
contadora




Votante #6:
+

m César Gonzales E

m Se mudo hace tres semanas.

= Su informacion esta en el Registro de
Firmas en la lista anadida.

m No tiene su cartera- su novia esta de
juerga en el centro comercial.



VOTANTE #6:

El registro de firmas
dice:

. Cesar Gonzales

1234 History Lane 4567 Memorial Pkwy*

Goodyear, AZ 85000 B Goodyear, AZ 85001

2 IDs sin foto dicen:
Cesar Gonzales

*éste es el lugar de votacion para Memorial Pkwy



RESULTADO:

m El Votante tiene su recibo de cable y
+ su recibo de agua con su direccion
anterior como ID

m E| Votante va a la Mesa Provisional
m Llena la forma de Boleta Provisional
m Vota la boleta

m Inserta la boleta dentro del sobre de
Boleta Provisional

m Deposita el sobre en la caja roja de
Boletas Provisionales

m El votante no tiene que regresar




~ v ]
Votante #7: F o \" _
- L

Joe Smith
m Joe no maneja. Se retird a Arizona de Nueva
York y esta acostumbrado al transito en masa o

transportacion en bicicleta.

m Recientemente se mudo de un apartamento a su
nuevo hogar que funciona enteramente con
fuerza solar.

m No actualizo su registro de votar con el
departamento.



VOTANTE #7: P . ]

El registro de firmas dice:
Joe Smith El Nombre no esta en e/

2 IDs sin foto dicen:

1234 History Lane* Registro

Cave Creek, AZ 85000

* Este es el lugar de votacién para History Lane




RESULTADO:

m El votante usa sus recibos de teléfono
celular y cable como ID

m E| Votante va a la Mesa Provisional
m Llena la forma de Boleta Provisional
m \Vota la boleta

m Inserta la boleta dentro del sobre de
Boleta Provisional

m Deposita el sobre dentro de la caja
roja de Boletas Provisionales

m El votante no tiene que regresar




_|_

Exception to every rule:

s Identification Requirement for Native

American Electors

An elector who identifies himself or herself as a
member of a federally recognized Native American
tribe and who does not provide one form of
identification that bears the name, address, and
photograph of the elector or two different forms of
Identification that bear the name and address of
the elector shall be issued a provisional ballot upon
Bresenting one form of tribal identification that

ears the name of the elector and that reasonably
appears to be the same as the signature roster or
recorder's certificate.




Qe Signiture of Enmllei -
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m If they have a Tribal ID that has :
— Photograph
— Name
— Date of Birth
— Social Security Number
— BUT no address

m They would vote a provisional ballot, but
DO NOT have to return with other ID




Is-s-r ng Dep A ment

Crow Tribal Adm TsfraTTon
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m If they have a non-photo Tribal ID that has:
— Name
— Date of Birth
— Social Security Number
— BUT no address

m They would vote a provisional ballot, but DO
NOT have to return with other ID



BUT, if they DON'T have
tribal ID:

_|_

— No photo ID from List 1: have to return
— Only 1 non-photo ID from List 2: have to return
—No ID at all: have to return



Votante #8:
+

Lucy Bear

m Lucy no maneja y vive en una villa
rural.

= No tiene teléfono y el recibo de
electricidad esta a nombre de su
esposo.

m Tiene una tarjeta de ID tribal que
tiene su Nombre, Numero de Seguro
Social, y fecha de Nacimiento



VOTER #8:

La ID tribal dice:
Lucy Bear

DOB: 1/1/1961
SSN: 123-45-6789
Tribal #: 987654

El registro de firmas dice:
Lucy Bear

4567 E. Liberty Lane
Gila Bend, AZ 85000



RESULTADO:

m La votante usa la ID Tribal

m La votante va a la Mesa Provisional (si

+ a ID tuviera una direccion que
coincidiera con el Registro de Firmas
seria una boleta estandard).

m Llena la forma de Boleta Provisional
m \Vota la boleta

m Inserta la boleta dentro del sobre de
Boleta Provisional

m Deposita el sobre en la caja roja de
noletas provisionales

m La votante no tendra que regresar




Insufficient ID or no ID at all:

m If the voter has insufficient identification or
o ID, the voter can go home and get ID,

return to the polling place, and vote a

Standard Ballot:




Insufficient ID or no ID at
all:

—|- Or the voter can vote a Provisional Ballot, but
identification will still be necessary in order for
the ballot to be processed.

m The voter can go home, get ID, and return to
the polling place while the polls are open:

A form is filled
out to show that
the voter
returned with ID
so that their
Provisional
Ballot can be

processed. The
form will be
deposited in the
Provisional
Ballot box.




The voter chooses to return

+to the polls with ID:

m When the voter returns, the Boardworkers will
review the ID, fill out a form showing that ID was
validated, and insert the form in the Provisional
Ballot Box. The form and the ballot will be
matched up and the vote processed.




Insufficient ID or no ID at

a " o = If the voter does not return to the polls, they can provide
sufficient ID for the 3 days following a Jurisdictional Election
or 5 days following a Federal General Election. Identification
sites will be located:

— At all 3 County Recorder’s Offices
— Town & City Clerk’s Offices
— All Early Voting Sites

— Other sites: Libraries, Community Colleges, etc.

A form is filled
out to show that
the voter
returned with ID

so that their
Provisional
Ballot can be
processed.




Insufficient ID or no ID at all:

+

If the voter does not return with
sufficient identification their provisional
ballot be processed.



Votante #9:

—|~ Rosa M. Walker
m Se traslado aqui de Hawaii hace dos meses.

m Su nuevo trabajo la ha mantenido muy
ocupada y no ha ido a MVD para obtener una
licencia de AZ

m Su compania esta pagando actualmente por
sus gastos— utilidades, renta de carro, etc.

= No ha ido a su caja de correos en dos
semanas, pero llamo para saber donde estaba
su lugar de votacion.




VOTANTE #9:
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El Registro de Firmas dice:

Rosa M. Walker Rosa M_- Walker
/89 Aloha Circle 1234 History Lane*

Kona, HI 99999 P.O. Box 777
Gilbert, AZ 85000

* Este es el lugar de votacién para History Lane, la votante no
tiene otra ID

La Licencia dice:



RESULTADO:

m La Votante va a la Mesa Provisional |
m Llena la forma de Boleta Provisional L
m Vota la boleta

m Inserta la boleta dentro del sobre de Boleta
Provisiona

m Deposita el sobre en la caja roja de boletas
Provisionales

m La votante tendra %ue regresar con otra ID
ya sea a la urna o dentro de 3 dias a un
sitio de verificacion de ID

m La Votante puede usar su tarjeta de ID de
Votante y la Tarjeta amarilla de Notificacion
de lugar de votacion cuando obtenga su
correspondencia.




Votante #10: é A
Olive Fitzgerald

= Olive ha sido viuda por 5 anos pero
aun ha dejado muchos recibos en
nombre de su esposo.

= Ya N0 maneja.

m Su hija se hace cargo de todos sus
asuntos financieros.



IDs sin foto dicen:

Olive Fitzgerald

1234 History Lane*
Mesa, AZ 85000 &
Mrs. James Fitzgerald
1234 History Lane
Mesa, AZ 85000

El registro de firmas dice:

El nombre no esta en el
registro

* Este es el lugar de votacién para History
Lane




RESULTADO:

Li votante tiene el recibo del agua a su nombre vy el .
recibo del teléfono a nombre de su esposo com ID.

La votante va a la Mesa Provisional

Llena la forma de Boleta Provisional

Vota la boleta

Inserta la boleta dentro del sobre de Boleta Provisional
Deposita el sobre en la caja roja de Boletas Provisionales

La votante tendra que regresar con otra ID ya sea a la
urna o dentro de 3 dias a un sitio de verificacion de ID

Puede regresar con el recibo del agua y otro recibo o su
tarjeta de ID de votante, o la tarjeta de aviso del lugar
de votacion.



Votante #11:
+

Theodore Saulk

m Theodore es un avido jardinero que
insiste en pagar el recibo del agua en
la casa que comparte con su hermano.

m Theodore ya no maneja.

m Conduce todos sus negocios en
efectivo.



2 Recibos del agua ABC El Registro de Firmas dice:
dicen: Theodore Saulk

Theodore Saulk 2233 E. Freedom Ave
2233 E. Freedom Ave Buckeye, AZ 85000

Buckeye, AZ 85000




RESULTADO:

m El votante
como ID

.JrEI votante

m Llena la forma de Boleta Provisional

m Vota la bo

m Inserta la
Provisiona

m El votante

tiene 2 recibos de la misma utilidad

va a la Mesa Provisional

eta
holeta dentro del sobre de Boleta

m Deposita el sobre en la caja roja de Boletas
Provisionales

tendra que regresar con otra ID ya

sea a la urna o dentro de 3 dias a un sitio de
verificacion de ID

m El votante

puede traer de regreso un recibo del

agua y su tarjeta de ID de votante o la tarjeta
de notificacion del lugar de votacion.



Votante #12:
+

Leticia Garcia

m La votante ha vivido en el recinto por
anos, pero en casas diferentes.

m Trabajo como oficial de eleccion
bilinglie antes de empezar una familia
hace algunos anos.

= No ha votado en algun tiempo.



2 IDs sin foto dicen:
Leticia Garcia-Martinez
4567 E. Liberty Lane
Peoria, AZ 85000 &
Leticia Garcia

4567 E. Liberty Lane
Peoria, AZ 85000

El registro de firmas dice:
Leticia Garcia

4567 E. Liberty Lane
Peoria, AZ 85000




RESULTADO:

m La votante elije usar su tarjeta de
Notificacion de Lugar de Votacion y su
—€uenta de Banco como ID.

m Aunque los nombres son algo diferentes
esta es razonablemente la misma persona

m La votante firma el Registro de Firmas,
estaba en la Seccion Inactiva.

m Recibe una boleta estandar
m Vota la boleta

m Deposita la boleta en la maquina
contadora




In the Act of Voting:

m If the voter needs assistance reading
or marking the ballot they will now
have three choices:

1) Bring in someone to assist them

2) Have 2 boardworkers, one of each
political party, assist them

3) Vote on the touch screen machine using
the audio headset with Spanish
translation



In the Act of Voting:

m Impartial—Boardworkers may not provide
personal opinions or lead the voter. They must
simply present the materials.

m Must have 2 Boardworkers of opposite political
party affiliation (a Democrat & a Republican)
assist the voter if the assistance includes
reading the ballot to the voter, translating the
ballot to the voter, or physically marking the

ballot for the voter. —F

S L

¥ -



In the Act of Voting:

+

m The Edge touch
screen voting devise
will allow the voter
to maintain the
privacy of their vote.

m It has both written
and audio Spanish.

m Standard and Large
Print is available




In the Act of Voting:
+

If voters express concern
or apprehension over the
use of a touch screen
device, let them know
that you are sorry that
they feel that way and:

— The machine is there if
they choose to use it.

— The machine has a paper
audit trail.

- The bOardWOrkerS WOUld __The pri_nte;s!ides‘

into place

be happy to assist them in |
voting a standard ballot.



_|TThe voter can bring in someone of their choice to assist
them—Dbut be cognizant of the fact that some individuals
will attempt to intimidate the voter into taking them into the
polls with them.

*Notify the Hot Line immediately if anyone
witnesses voter intimidation

I
«|f, at anytime, you are confronted by another voter with
questions about why we are providing another language in
the polling place, simply reply that “Federal law requires
us to provide language assistance.” & what law is that??



ituations

Voter S



Scenario I

Voter’s Situation:

Voter speaks no English at all & iIs
wearing candidate button.

How do you politely ask them to
remove It?



Scenario I1

Voter’s Situation:

Voter speaks very little English, it is
morning, and voter works across the
street but lives in another city—they
are in the wrong polling place.

How do you advise them they need to
vote In their home precinct?



Scenario II1

_|_

Voter’s Situation:

Voter speaks very little English and
would like to register and vote.

How do you explain that the voter
registration deadline has passed
for this election?



Scenario 1V

+

Voter’s Situation:

Voter speaks very little English,
they requested an Early Ballot but
didn’t mail it back in.

How do you explain provisional
voting?



Scenario V

+Voter’s Situation:

Voter speaks no English and they are
unable to read.

What are the voters options?

How many Boardworkers must help
them cast their ballot?

What do you say if they ask your
opinion on a candidate or measure?



Scenario Vi

Voter’s Situation:

Voter speaks no English, they are In
the correct polling place, and they
have someone to assist them. You
are concerned that the voter has
been intimidated.

What do you say?
Who do you call?



Numbers to Keep:

m Tammy Patrick
Federal Compliance Officer
602-506-1270
tpatrick@risc.maricopa.gov
m Leticia Ramos
Bilingual Coordinator:
602-506-2306
l[ramos@risc.maricopa.gov
m Public Information Line: 602-506-1511

Boardworker Hotline: 602-506-2010

Hours of Operation:
Monday before election starting at 12 Noon until all Set-ups are completed &

Election Day starting at 5:30 AM until all Polls are closed and supplies are
delivered







