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Mission StatementMission Statement

Maricopa County Elections Maricopa County Elections 
DepartmentDepartment’’s Assistance Program s Assistance Program 

strives to ensure equal access to the strives to ensure equal access to the 
electoral process for all its citizens and electoral process for all its citizens and 
to provide the assistance some voters to provide the assistance some voters 

may require based on physical or may require based on physical or 
mental abilities, mobility concerns, or mental abilities, mobility concerns, or 

language skill sets.language skill sets.



““If democracy is worth fighting for, If democracy is worth fighting for, 
then its true value should be then its true value should be 
measured at the ballot box.measured at the ballot box.””

Helen Purcell, Helen Purcell, 
Maricopa County RecorderMaricopa County Recorder



HISTORICAL & LEGAL BACKGROUNDHISTORICAL & LEGAL BACKGROUND
Civil Rights in the 1960Civil Rights in the 1960’’ss



““I didn't ever have any fear. I I didn't ever have any fear. I 
wanted to go vote. And when I wanted to go vote. And when I 
did go over there to vote, they did go over there to vote, they 
asked me, asked me, ‘‘How many grains of How many grains of 
corn on a cob? How many seeds corn on a cob? How many seeds 
in a watermelon?in a watermelon?’’ I said, I said, ‘‘How How 
do you know unless you cut it do you know unless you cut it 
open and count it?open and count it?’’

That's what they were doing That's what they were doing 
over there then. I told them, over there then. I told them, 
‘‘You don't know yourself.You don't know yourself.’’
Honey, I didn't bite my tongue.Honey, I didn't bite my tongue.””

Literacy tests and voting requirements:



Freedom Summer Freedom Summer 
19641964
Students Students 
from all from all 
over the over the 
country country 
head head 
South to South to 
register register 
voters. voters. 



Students were trained on voter registration, Students were trained on voter registration, 
and self preservationand self preservation



Not realizing how important Not realizing how important 
both would beboth would be……



Violence culminated that Violence culminated that 
summer with the  summer with the  
disappearance and disappearance and 
murder of 3 voter murder of 3 voter 
registration workers in registration workers in 
Mississippi.Mississippi.



1965 Voting Rights 1965 Voting Rights 
ActAct

Overview:Overview:
–– Enacted by President Lyndon B Johnson Enacted by President Lyndon B Johnson 
–– Outlaws such measures as literacy or other tests Outlaws such measures as literacy or other tests 

used as prerequisite for obtaining a ballot.used as prerequisite for obtaining a ballot.
–– Any voter requiring assistance may receive it Any voter requiring assistance may receive it 

from the person of their choice other than the from the person of their choice other than the 
votervoter’’s employer or agent of that employer or s employer or agent of that employer or 
officer or agent of the voterofficer or agent of the voter’’s union. s union. 
(EXCEPTION: Arizona State Law prohibits (EXCEPTION: Arizona State Law prohibits 
candidates from assisting the voters in casting candidates from assisting the voters in casting 
their ballots.)their ballots.)



Section 203:  Counties and townships with significant 
populations of citizens with limited English proficiency 
(whose language of choice is either Spanish, Native 
American, Native Alaskan, or one of the Asian languages) 
must provide language assistance to those voters at all 
stages of the electoral process. 



Section 5: All or part of 16 states covered that all changes 
to voting processes must be pre-cleared by the Department 
of Justice Civil Rights Division to ensure that any change 
will not adversely effect a segment of the population or 
disenfranchise any voters by having a discriminatory effect.



Sections 6Sections 6--9: 9: Establishes the practice of Federal Establishes the practice of Federal 
Observers for jurisdictions covered under Section 5.Observers for jurisdictions covered under Section 5.



2002 Help America 2002 Help America 
Vote Act (HAVA)Vote Act (HAVA)::

New federal legislation New federal legislation 
enabling greater opportunity enabling greater opportunity 
for access and participation for access and participation 
in the election process, in the election process, 
including provisions including provisions 
regarding accessible voting regarding accessible voting 
technologies in polling technologies in polling 
places by Primary 2006.places by Primary 2006.
Established the universal Established the universal 
practice of a Provisional practice of a Provisional 
Ballot option across the Ballot option across the 
country.country.



HOW ARE PRECINCTS IDENTIFIED AS HOW ARE PRECINCTS IDENTIFIED AS 
NEEDING LANGUAGE ASSISTANCE?NEEDING LANGUAGE ASSISTANCE?

Hispanic Surname Analysis of voter registration Hispanic Surname Analysis of voter registration 
file and voting behavior.file and voting behavior.
LEP (Limited English Proficiency) Percentages LEP (Limited English Proficiency) Percentages 
obtained via Censusobtained via Census
Community IdentificationCommunity Identification
Boardworker SurveyBoardworker Survey
Voter Survey Voter Survey 



Contingency plans on Election Day Contingency plans on Election Day 
for vacancies:for vacancies:

–– Call hotline & recruiters are notified of voidCall hotline & recruiters are notified of void
–– Notify Trouble shooterNotify Trouble shooter——they may pull worker they may pull worker 

from nearby location of over staffed or slowfrom nearby location of over staffed or slow
–– Hire from the line of voters (must ensure that Hire from the line of voters (must ensure that 

new worker takes oath of office and signs in)new worker takes oath of office and signs in)
–– If it is a bilingual vacancy we will also fill from If it is a bilingual vacancy we will also fill from 

the bilingual employees on staff:the bilingual employees on staff:
–– Bilingual recruitersBilingual recruiters
–– Temporary Staff hired in Voter Registration, Early Temporary Staff hired in Voter Registration, Early 

Voting, etc.Voting, etc.



ASSESSING THE POLLING PLACEASSESSING THE POLLING PLACE

It is the responsibility of It is the responsibility of everyevery boardworker boardworker 
to make sure that the polling place is set up to make sure that the polling place is set up 
in as efficient a manner as possible to in as efficient a manner as possible to 
accommodate the voters and that all accommodate the voters and that all 
procedures are being followed.procedures are being followed.

Trouble Shooters will stop in to help with any Trouble Shooters will stop in to help with any 
questions you have.questions you have.

You can also call the hotline.You can also call the hotline.



–– All signage is posted in a prominent position in All signage is posted in a prominent position in 
both languages.both languages.

–– Identification requirements are being Identification requirements are being 
administered administered consistentlyconsistently and and universallyuniversally..

–– Is the Glossary of Election Terminology being Is the Glossary of Election Terminology being 
used? used? 

–– Are all Boardworkers wearing their name badges?Are all Boardworkers wearing their name badges?
–– The Voter Assistance Survey is available for the The Voter Assistance Survey is available for the 

voters.  voters.  

Trouble Shooters will verify Trouble Shooters will verify 
(so you will want to also) that:(so you will want to also) that:



GUIDELINES FOR ASSISTANCEGUIDELINES FOR ASSISTANCE

We assist voters in two general ways:We assist voters in two general ways:
1.1. In aiding the voter in getting processedIn aiding the voter in getting processed

2. In the act of actually casting their ballotIn the act of actually casting their ballot



In Processing:In Processing:

Verification that voter is in correct polling place & Verification that voter is in correct polling place & 
advising of correct facility if they are not.advising of correct facility if they are not.
Checking identification of the voter to ensure it meets the Checking identification of the voter to ensure it meets the 
new requirements.new requirements.
Advise the voter of their options if they do not have IDAdvise the voter of their options if they do not have ID
Assistance tools to be used in processing the voter thru Assistance tools to be used in processing the voter thru 
the line:the line:
–– Voter Instruction Guides (back side of the Duty Card)Voter Instruction Guides (back side of the Duty Card)
–– Glossary of Election TerminologyGlossary of Election Terminology
–– List of Identification OptionsList of Identification Options



Voter Instruction GuidesVoter Instruction Guides

The Duty Cards are a brief synopsis for the boardworker of The Duty Cards are a brief synopsis for the boardworker of 
what must happen at each point along the processing line.  what must happen at each point along the processing line.  
The Voter Instructions are a concise summary of what we The Voter Instructions are a concise summary of what we 
need from the voter at that stage in the line.need from the voter at that stage in the line.
They include both English and Spanish instructions:They include both English and Spanish instructions:

1. Please give the boardworker your Name and Current Address1. Please give the boardworker your Name and Current Address
PorPor favor dfavor dééle al oficial de elecciones su Nombre y Direccile al oficial de elecciones su Nombre y Direccióón Actualn Actual

And a picture to help you communicate with the voter And a picture to help you communicate with the voter 
what it is we need from them.what it is we need from them.

HELLO MY NAME IS:
HOLA MI NOMBRE ES:



Maricopa County is one of the fastest growing county in 
the country with 372 people moving here every day.
+   We are the 4th largest county in the nation
+   We have 3.4 million residents
+   We have 1.7 million registered voters
= A diverse language reflective of our diverse population

How do we ensure language consistency at the polls?



Glossary of Election Glossary of Election 
TerminologyTerminology

In 2004 we gathered members of the community to In 2004 we gathered members of the community to 
compile a Glossary of Election Terminology.compile a Glossary of Election Terminology.
Each member translated the English term into Each member translated the English term into 
SpanishSpanish
Translations were discussed until an agreed upon Translations were discussed until an agreed upon 
translation was reachedtranslation was reached
In this way we were able to capture what words In this way we were able to capture what words 
are used locally and create uniformity in the voterare used locally and create uniformity in the voter’’s s 
experience across the 1142 polling placesexperience across the 1142 polling places



How to use the GlossaryHow to use the Glossary

As a study guide to familiarize yourself with As a study guide to familiarize yourself with 
terminology you may need to use to assist a voterterminology you may need to use to assist a voter
As a communication tool to clarify a voterAs a communication tool to clarify a voter’’s s 
question.  Perhaps they do not understand your question.  Perhaps they do not understand your 
choice of words for choice of words for ““Corporation CommissionCorporation Commission”” but but 
by looking at the Glossary and seeing the 2 by looking at the Glossary and seeing the 2 
translation options and the pictures the meaning translation options and the pictures the meaning 
becomes clear to the voter:becomes clear to the voter:

Corporation Commission:
Comisario de Corporación (Comisionado de Sociedades Anónimas)



Proposition 200 Proposition 200 
& the Effects on Voting& the Effects on Voting

Prop 200 impacts elections in 2 ways:Prop 200 impacts elections in 2 ways:
Voter RegistrationVoter Registration
& proof of & proof of citizenshipcitizenship
Voting at the Polls on Election DayVoting at the Polls on Election Day
& proof of & proof of identityidentity



Voter Registration & proof of citizenshipVoter Registration & proof of citizenship

Went into effect January 24, 2005Went into effect January 24, 2005
Only those who are NEW registrants to the county have Only those who are NEW registrants to the county have 
to prove citizenship.to prove citizenship.
–– Already registered, but updating information (ie. Already registered, but updating information (ie. 

AddressAddress——have moved from Chandler to Youngtown) have moved from Chandler to Youngtown) 
they they do notdo not have to prove citizenship.have to prove citizenship.

–– Voter moved to Mesa from Tucson Voter moved to Mesa from Tucson would have towould have to
provide citizenship documentation as they are new provide citizenship documentation as they are new 
to Maricopa Co.to Maricopa Co.



PROOF PROOF 
Proper Citizenship Identification:Proper Citizenship Identification:

NumbersNumbers to provideto provide

Arizona Driver License Arizona Driver License oror NonNon--
operating Identification issued post operating Identification issued post 
10/1/1996 10/1/1996 oror
Bureau of Indian Affairs Number, Bureau of Indian Affairs Number, 
Indian Census number, Tribal Treaty Indian Census number, Tribal Treaty 
Card Number, or Tribal Enrollment Card Number, or Tribal Enrollment 
Number Number oror
INS Registration Number off of INS Registration Number off of 
Naturalization Certificate Naturalization Certificate oror



ProofProof
Proper Citizenship Identification:Proper Citizenship Identification:

CopiesCopies to provideto provide

Birth Certificate Birth Certificate oror
Applicable pages of a United Applicable pages of a United 
States PassportStates Passport



Voter Identification at the polls on Voter Identification at the polls on 
Election DayElection Day

State procedures precleared on October 7State procedures precleared on October 7thth

2005 by Department of Justice2005 by Department of Justice
Maricopa County procedures and forms Maricopa County procedures and forms 
were precleared on January 31, 2006 by the were precleared on January 31, 2006 by the 
Department of Justice.Department of Justice.



Voters have 3 options at the polls:Voters have 3 options at the polls:

1.1. ProvideProvide ONEONE form of photo ID off      form of photo ID off      
LIST LIST ONEONE
oror

2.2. Provide Provide TWOTWO forms of nonforms of non--photo ID off photo ID off 
LIST LIST TWOTWO
oror

3.  Vote a provisional ballot and provide ID 3.  Vote a provisional ballot and provide ID 
within within THREETHREE days for a Jurisdictional days for a Jurisdictional 
Election, FIVE days for a Federal Election, FIVE days for a Federal 
General Election.General Election.







LIST ONE: ONELIST ONE: ONE REQUIRED REQUIRED 
Photo ID Options Bearing Name & AddressPhoto ID Options Bearing Name & Address

Valid Arizona driver license Valid Arizona driver license 
oror
Valid Arizona nonValid Arizona non--operating identificationoperating identification
oror
Tribal enrollment card or other form of tribal Tribal enrollment card or other form of tribal 
identificationidentification
oror
Valid United States federal, state, or local Valid United States federal, state, or local 
government issued identificationgovernment issued identification



LIST ONE:LIST ONE:

If the voter provides If the voter provides oneone valid photo ID off valid photo ID off 
of of LIST ONELIST ONE and they are in the Signature and they are in the Signature 
Roster with the same address they will be Roster with the same address they will be 
given a standard ballot.given a standard ballot.

If the voter provides If the voter provides oneone valid photo ID off valid photo ID off 
of of LIST ONELIST ONE and they are NOT in the and they are NOT in the 
Signature Roster, or have a different Signature Roster, or have a different 
address in the Roster, they will be given a address in the Roster, they will be given a 
Provisional Ballot once it is determined they Provisional Ballot once it is determined they 
are in the correct polling place. The voter are in the correct polling place. The voter 
will notwill not have to return.have to return.



VOTANTE #1:VOTANTE #1:

Lincoln J. WashingtonLincoln J. Washington
Un Un jovenjoven queque vive con vive con susu mammamáá, , todastodas laslas

utilidadesutilidades estestáánn a a nombrenombre de de ellaella..
Han Han vividovivido en la en la mismamisma direccidireccióónn por por aaññosos..
VotaVota regularmenteregularmente



VOTANTE #1: VOTANTE #1: 

La La licencialicencia dice:dice:
Lincoln J. WashingtonLincoln J. Washington
1234 History Lane1234 History Lane
Phoenix, AZ 85000Phoenix, AZ 85000

El El registroregistro de de firmasfirmas dice:dice:
Lincoln J. WashingtonLincoln J. Washington
1234 History Lane1234 History Lane
Phoenix, AZ 85000Phoenix, AZ 85000



RESULTADO:RESULTADO:

El El votantevotante elijeelije usarusar susu licencialicencia de de 
manejarmanejar de AZde AZ
El El votantevotante firma el firma el RegistroRegistro de de FirmasFirmas
RecibeRecibe unauna BoletaBoleta EstEstáándarndar
VotaVota la la boletaboleta
DepositaDeposita la la boletaboleta en la en la mmááquinaquina
contadoracontadora



VotanteVotante #2:#2:
Adam Q. Jefferson  Adam Q. Jefferson  

Se Se mudmudóó recientementerecientemente al al recintorecinto y y 
actualizactualizóó susu registraciregistracióónn con el con el 
DepartamentoDepartamento de de EleccionesElecciones
ActualizActualizóó susu informaciinformacióónn con MVD en con MVD en llííneanea
peropero no no pagpagóó los $4.00 los $4.00 parapara recibirrecibir unauna
licencialicencia de de manejomanejo nuevanueva
TodasTodas laslas utilidadesutilidades en en susu casa casa estestáánn a a 
nombrenombre de de susu esposaesposa..



VOTANTE #2: VOTANTE #2: 

La La licencialicencia dice:dice:
Adam Q. JeffersonAdam Q. Jefferson
1234 History Lane1234 History Lane
Scottsdale, AZ 85000Scottsdale, AZ 85000

El El RegistroRegistro de de FirmasFirmas dice:dice:
Adam Q. JeffersonAdam Q. Jefferson
4567 Memorial Pkwy*4567 Memorial Pkwy*
Scottsdale, AZ 85001Scottsdale, AZ 85001

*éste es el lugar de votación para Memorial Pkwy



RESULTADO:RESULTADO:
El El votantevotante elijeelije usarusar susu licencialicencia de de manejarmanejar comocomo IDID
El El votantevotante vava a la Mesa Provisionala la Mesa Provisional
LlenaLlena la Forma de la Forma de BoletaBoleta ProvisionalProvisional
VotaVota la la boletaboleta
InsertaInserta la la boletaboleta dentrodentro del del sobresobre de de BoletaBoleta
ProvisionalProvisional
DepositaDeposita el el sobresobre en la en la cajacaja rojaroja de de boletasboletas
ProvisionalesProvisionales
El El votantevotante no no tienetiene queque regresarregresar



VotanteVotante #3:#3:

Eleanor B. RossEleanor B. Ross
Se Se mudmudóó recientementerecientemente al al recintorecinto y y 
NO NO notificnotificóó al al DepartamentoDepartamento de de 
EleccionesElecciones parapara actualizaractualizar susu registroregistro
de de votantevotante. . 
Sin embargo, Sin embargo, ellaella ssíí actualizactualizóó con MVD con MVD 
y y pagpagóó los $4.00 los $4.00 parapara recibirrecibir unauna
licencialicencia nuevanueva..



VOTANTE #3: VOTANTE #3: 

La La licencialicencia dice:dice:
Eleanor B. RossEleanor B. Ross
1234 History Lane*1234 History Lane*
Surprise, AZ 85000Surprise, AZ 85000

El El registroregistro de de firmasfirmas dice:dice:
El El NombreNombre no no estestáá en el en el 

RegistroRegistro

* Éste es el lugar de votación para History Lane



RESULTADO:RESULTADO:
La La votantevotante elijeelije usarusar susu licencialicencia comocomo ID ID 
La La votantevotante vava a la Mesa Provisionala la Mesa Provisional
LlenaLlena la Forma de la Forma de BoletaBoleta ProvisionalProvisional
VotaVota la la boletaboleta
InsertaInserta la la boletaboleta en el en el sobresobre de de BoletaBoleta
ProvisionalProvisional
DepositaDeposita el el sobresobre en la en la cajacaja rojaroja de de boletasboletas
ProvisionalesProvisionales
El El votantevotante no no tienetiene queque regresarregresar



VotanteVotante #4:#4:
Jane K. OJane K. O’’KeefeKeefe

Se Se mudmudóó recientementerecientemente dentrodentro del del recintorecinto
y y actualizactualizóó susu registroregistro de de votantevotante con el con el 
DepartamentoDepartamento de de EleccionesElecciones
ActualizActualizóó susu informaciinformacióónn con MVD en con MVD en llííneanea
peropero no no pagpagóó los $4.00 los $4.00 parapara recibirrecibir unauna
licencialicencia de de manejomanejo nuevanueva
Vive con 2 Vive con 2 compacompaññeraseras cercacerca del campus del campus 
ellasellas pagan pagan laslas utilidadesutilidades y y ellaella compracompra los los 
comestiblescomestibles



VOTANTE #4: VOTANTE #4: 

La La licencialicencia dice:dice:
Jane K. OJane K. O’’KeefeKeefe
1234 History Lane*1234 History Lane*
Tempe, AZ 85000Tempe, AZ 85000

El El registroregistro de de firmasfirmas dice:dice:
Jane K. OJane K. O’’KeefeKeefe
9876 History Lane*9876 History Lane*
Tempe, AZ 85000Tempe, AZ 85000

* Éste es el lugar de votación para History Lane



RESULTADO:RESULTADO:
La La votantevotante elijeelije usarusar susu licencialicencia comocomo IDID
La La votantevotante vava a la Mesa Provisionala la Mesa Provisional
LlenaLlena la Forma de la Forma de BoletaBoleta ProvisionalProvisional
VotaVota la la boletaboleta
InsertaInserta la la boletaboleta dentrodentro del del sobresobre de de BoletaBoleta
ProvisionalProvisional
DepositaDeposita el el sobresobre en la en la cajacaja rojaroja de de boletasboletas
ProvisionalesProvisionales
El El votantevotante no no tienetiene queque regresarregresar



What happens if the What happens if the 
voter does NOT have a voter does NOT have a 
photo ID?photo ID?



LIST TWOLIST TWO::
TWOTWO REQUIRED REQUIRED 

NonNon--Photo ID Options Bearing Name & AddressPhoto ID Options Bearing Name & Address

Utility Bill of the elector dated within 90 Utility Bill of the elector dated within 90 
days of the date of the election. Utility bill days of the date of the election. Utility bill 
may be for:may be for:
–– ElectricElectric
–– GasGas
–– WaterWater
–– Solid wasteSolid waste
–– Sewer Sewer 
–– TelephoneTelephone
–– Cellular phoneCellular phone
–– Cable television Cable television 



LIST TWOLIST TWO cont.:cont.:
TWOTWO REQUIRED REQUIRED 

NonNon--Photo ID Options Bearing Name & AddressPhoto ID Options Bearing Name & Address

Bank or credit union statement dated Bank or credit union statement dated 
within 90 days of the date of the within 90 days of the date of the 
election.election.
Valid Arizona vehicle registrationValid Arizona vehicle registration
Vehicle insurance cardVehicle insurance card
Indian census cardIndian census card
Tribal enrollment card or other form of Tribal enrollment card or other form of 
tribal identificationtribal identification



LIST TWOLIST TWO cont.:cont.:
TWOTWO REQUIRED REQUIRED 

NonNon--Photo ID Options Bearing Name & AddressPhoto ID Options Bearing Name & Address

Property tax statement of the electorProperty tax statement of the elector’’s s 
residenceresidence
Valid United States federal, state, or local Valid United States federal, state, or local 
government issued identificationgovernment issued identification
Voter registration card or RecorderVoter registration card or Recorder’’s s 
certificatecertificate
Any Any ““Official Election MaterialOfficial Election Material”” mailing mailing 
bearing the electorbearing the elector’’s name and address.s name and address.



LIST TWOLIST TWO::
““Official Election MaterialOfficial Election Material””

A week prior to the election Maricopa A week prior to the election Maricopa 
County Election Department will mail voters County Election Department will mail voters 
an official postcard detailing what ID is an official postcard detailing what ID is 
necessary and where the voternecessary and where the voter’’s polling s polling 
place is located. This postcard can be place is located. This postcard can be 
utilized as one form of ID.utilized as one form of ID.
Voters may also present their Voter ID card Voters may also present their Voter ID card 
as a second form of ID to satisfy the ID as a second form of ID to satisfy the ID 
requirements.requirements.





–– Publicity Pamphlet addressed to individual Publicity Pamphlet addressed to individual 
voter (not household)voter (not household)

–– Yellow Polling Place Notification Card Yellow Polling Place Notification Card 
addressed to individual voter (not addressed to individual voter (not 
household)household)

–– Sample BallotSample Ballot



In this way satisfactory In this way satisfactory 
identification will be provided identification will be provided 

at no cost to the voter.at no cost to the voter.



LIST TWOLIST TWO::

If the voter provides If the voter provides TWOTWO valid forms of ID valid forms of ID 
off of off of LIST TWOLIST TWO and they are in the and they are in the 
Signature Roster with the same address Signature Roster with the same address 
they will be given a standard ballot.they will be given a standard ballot.

If the voter provides If the voter provides TWOTWO valid forms of ID valid forms of ID 
off of off of LIST TWOLIST TWO and they are NOT in the and they are NOT in the 
Signature Roster , or have a different Signature Roster , or have a different 
address in the Roster, they will be given a address in the Roster, they will be given a 
provisional ballot once it is determined they provisional ballot once it is determined they 
are in the correct polling place.  The voter are in the correct polling place.  The voter 
will notwill not have to return.have to return.



VotanteVotante #5:#5:

Harriet S. GoldmanHarriet S. Goldman
DejDejóó susu bolsabolsa en la casa, ha en la casa, ha estadoestado
fuerafuera por un por un mesmes y no y no sabsabííaa queque
necesitarnecesitarííaa IDID
VaVa a a susu carrocarro y y buscabusca algalgúúnn
documentodocumento de la de la ListaLista 1 o 1 o ListaLista 2 2 



VOTANTE #5: VOTANTE #5: 

2 IDs sin 2 IDs sin fotofoto dicendicen::
Harriet S. GoldmanHarriet S. Goldman
1234 History Lane1234 History Lane
Avondale, AZ 85000Avondale, AZ 85000

El El registroregistro de de firmasfirmas dice:dice:
Harriet S. GoldmanHarriet S. Goldman
1234 History Lane1234 History Lane
Avondale, AZ 85000Avondale, AZ 85000



RESULTADO:RESULTADO:

La La votantevotante encuentraencuentra la la registraciregistracióónn
de de susu vehvehíículoculo y el y el reciborecibo del del mesmes
pasadopasado de de susu teltelééfonofono celularcelular parapara
usarusar comocomo ID ID 
La La votantevotante firma el firma el RegistroRegistro de de FirmasFirmas
RecibeRecibe unauna BoletaBoleta EstEstáándarndar
VotaVota la la boletaboleta
Pone la Pone la boletaboleta en la en la mmááquinaquina
contadoracontadora



VotanteVotante #6:#6:

CCéésar Gonzalessar Gonzales
Se Se mudmudóó hacehace trestres semanassemanas..
Su Su informaciinformacióónn estestáá en el en el RegistroRegistro de de 
FirmasFirmas en la en la listalista aaññadidaadida..
No No tienetiene susu carteracartera-- susu novianovia estestáá de de 
juergajuerga en el en el centrocentro comercialcomercial..



VOTANTE #6: VOTANTE #6: 

2 IDs sin 2 IDs sin fotofoto dicendicen::
Cesar GonzalesCesar Gonzales
1234 History Lane1234 History Lane
Goodyear, AZ 85000Goodyear, AZ 85000

El El registroregistro de de firmasfirmas
dice:dice:

Cesar GonzalesCesar Gonzales
4567 Memorial Pkwy*4567 Memorial Pkwy*
Goodyear, AZ 85001Goodyear, AZ 85001

*éste es el lugar de votación para Memorial Pkwy



RESULTADO:RESULTADO:
El El VotanteVotante tienetiene susu reciborecibo de cable y de cable y 
susu reciborecibo de de aguaagua con con susu direccidireccióónn
anterior anterior comocomo IDID
El El VotanteVotante vava a la Mesa Provisionala la Mesa Provisional
LlenaLlena la forma de la forma de BoletaBoleta ProvisionalProvisional
VotaVota la la boletaboleta
InsertaInserta la la boletaboleta dentrodentro del del sobresobre de de 
BoletaBoleta ProvisionalProvisional
DepositaDeposita el el sobresobre en la en la cajacaja rojaroja de de 
BoletasBoletas ProvisionalesProvisionales
El El votantevotante no no tienetiene queque regresarregresar



VotanteVotante #7: #7: 

Joe SmithJoe Smith
Joe no Joe no manejamaneja.  Se .  Se retirretiróó a Arizona de Nueva a Arizona de Nueva 
York y York y estestáá acostumbradoacostumbrado al al trtráánsitonsito en en masamasa o o 
transportacitransportacióónn en en bicicletabicicleta..
RecientementeRecientemente se se mudmudóó de un de un apartamentoapartamento a a susu
nuevonuevo hogarhogar queque funcionafunciona enteramenteenteramente con con 
fuerzafuerza solar.solar.
No No actualizactualizóó susu registroregistro de de votarvotar con el con el 
departamentodepartamento..



VOTANTE #7: VOTANTE #7: 

2 IDs sin 2 IDs sin fotofoto dicendicen::
Joe SmithJoe Smith
1234 History Lane*1234 History Lane*
Cave Creek, AZ 85000Cave Creek, AZ 85000

El El registroregistro de de firmasfirmas dice:dice:
El El NombreNombre no no estestáá en el en el 

RegistroRegistro

* Éste es el lugar de votación para History Lane



RESULTADO:RESULTADO:
El El votantevotante usausa sussus recibosrecibos de de teltelééfonofono
celularcelular y cable y cable comocomo IDID
El El VotanteVotante vava a la Mesa Provisionala la Mesa Provisional
LlenaLlena la forma de la forma de BoletaBoleta ProvisionalProvisional
VotaVota la la boletaboleta
InsertaInserta la la boletaboleta dentrodentro del del sobresobre de de 
BoletaBoleta ProvisionalProvisional
DepositaDeposita el el sobresobre dentrodentro de la de la cajacaja
rojaroja de de BoletasBoletas ProvisionalesProvisionales
El El votantevotante no no tienetiene queque regresarregresar



Exception to every rule:Exception to every rule:

Identification Requirement for Native Identification Requirement for Native 
American Electors American Electors 
An elector who identifies himself or herself as a An elector who identifies himself or herself as a 
member of a federally recognized Native American member of a federally recognized Native American 
tribe and who does not provide one form of tribe and who does not provide one form of 
identification that bears the name, address, and identification that bears the name, address, and 
photograph of the elector or two different forms of photograph of the elector or two different forms of 
identification that bear the name and address of identification that bear the name and address of 
the elector shall be issued a provisional ballot upon the elector shall be issued a provisional ballot upon 
presenting one form of tribal identification that presenting one form of tribal identification that 
bears the name of the elector and that reasonably bears the name of the elector and that reasonably 
appears to be the same as the signature roster or appears to be the same as the signature roster or 
recorder's certificate.recorder's certificate.



SO:SO:

If they have a Tribal ID that has :If they have a Tribal ID that has :
–– PhotographPhotograph
–– NameName
–– Date of BirthDate of Birth
–– Social Security NumberSocial Security Number
–– BUTBUT no addressno address
They would vote a provisional ballot, but They would vote a provisional ballot, but 
DO NOTDO NOT have to return with other IDhave to return with other ID



SO:SO:

If they have a nonIf they have a non--photo Tribal ID that has:photo Tribal ID that has:
–– NameName
–– Date of BirthDate of Birth
–– Social Security NumberSocial Security Number
–– BUTBUT no addressno address

They would vote a provisional ballot, but They would vote a provisional ballot, but DO DO 
NOTNOT have to return with other IDhave to return with other ID



BUT, if they DONBUT, if they DON’’T have T have 
tribal ID:tribal ID:

–– No photo ID from List 1No photo ID from List 1: have to return: have to return
–– Only 1 nonOnly 1 non--photo ID from List 2photo ID from List 2: have to return: have to return
–– No ID at allNo ID at all: have to return : have to return 



VotanteVotante #8:#8:

Lucy BearLucy Bear
Lucy no Lucy no manejamaneja y vive en y vive en unauna villa villa 
rural.rural.
No No tienetiene teltelééfonofono y el y el reciborecibo de de 
electricidadelectricidad estestáá a a nombrenombre de de susu
esposoesposo..
TieneTiene unauna tarjetatarjeta de ID tribal de ID tribal queque
tienetiene susu NombreNombre, , NNúúmeromero de de SeguroSeguro
Social, y Social, y fechafecha de de NacimientoNacimiento



VOTER #8: VOTER #8: 

La ID tribal dice:La ID tribal dice:
Lucy BearLucy Bear
DOB: 1/1/1961DOB: 1/1/1961
SSN: 123SSN: 123--4545--67896789
Tribal #: 987654Tribal #: 987654

El El registroregistro de de firmasfirmas dice:dice:
Lucy BearLucy Bear
4567 E. Liberty Lane4567 E. Liberty Lane
Gila Bend, AZ 85000Gila Bend, AZ 85000



RESULTADO:RESULTADO:
La La votantevotante usausa la ID Triballa ID Tribal
La La votantevotante vava a la Mesa Provisional (a la Mesa Provisional (sisi
la ID la ID tuvieratuviera unauna direccidireccióónn queque
coincidieracoincidiera con el con el RegistroRegistro de de FirmasFirmas
serserííaa unauna boletaboleta estestáándardndard).).
LlenaLlena la forma de la forma de BoletaBoleta ProvisionalProvisional
VotaVota la la boletaboleta
InsertaInserta la la boletaboleta dentrodentro del del sobresobre de de 
BoletaBoleta ProvisionalProvisional
DepositaDeposita el el sobresobre en la en la cajacaja rojaroja de de 
boletasboletas provisionalesprovisionales
La La votantevotante no no tendrtendráá queque regresarregresar



Insufficient ID or no ID at all:Insufficient ID or no ID at all:
If the voter has insufficient identification or If the voter has insufficient identification or 
no ID, the voter can go home and get ID, no ID, the voter can go home and get ID, 
return to the polling place, and vote a return to the polling place, and vote a 
Standard Ballot:Standard Ballot:

++

++

oror

&&

==



Insufficient ID or no ID at Insufficient ID or no ID at 
all:all:
Or the voter can vote a Provisional Ballot, but Or the voter can vote a Provisional Ballot, but 
identification will still be necessary in order for identification will still be necessary in order for 
the ballot to be processed.the ballot to be processed.
The voter can go home, get ID, and return to The voter can go home, get ID, and return to 
the polling place while the polls are open:the polling place while the polls are open:

++

++ &&

A form is filled A form is filled 
out to show that out to show that 
the voter the voter 
returned with ID returned with ID 
so that their so that their 
Provisional Provisional 
Ballot can be Ballot can be 
processed. The processed. The 
form will be form will be 
deposited in the deposited in the 
Provisional Provisional 
Ballot box.Ballot box.

==oror



The voter chooses to return The voter chooses to return 
to the polls with ID:to the polls with ID:

When the voter returns, the Boardworkers will When the voter returns, the Boardworkers will 
review the ID, fill out a form showing that ID was review the ID, fill out a form showing that ID was 
validated, and insert the form in the Provisional validated, and insert the form in the Provisional 
Ballot Box.  The form and the ballot will be Ballot Box.  The form and the ballot will be 
matched up and the vote processed.matched up and the vote processed.



Insufficient ID or no ID at Insufficient ID or no ID at 
all:all: If the voter does not return to the polls, they can provide If the voter does not return to the polls, they can provide 

sufficient ID for the 3 days following a Jurisdictional Electionsufficient ID for the 3 days following a Jurisdictional Election
or 5 days following a Federal General Election.  Identification or 5 days following a Federal General Election.  Identification 
sites will be located:sites will be located:

–– At all 3 County RecorderAt all 3 County Recorder’’s Officess Offices
–– Town & City ClerkTown & City Clerk’’s Officess Offices
–– All Early Voting SitesAll Early Voting Sites
–– Other sites: Libraries, Community Colleges, etc.Other sites: Libraries, Community Colleges, etc.

++

++ &&

A form is filled A form is filled 
out to show that out to show that 
the voter the voter 
returned with ID returned with ID 
so that their so that their 
Provisional Provisional 
Ballot can be Ballot can be 
processed. processed. 

==oror



Insufficient ID or no ID at all:Insufficient ID or no ID at all:

If the voter does not return with If the voter does not return with 
sufficient identification their provisional sufficient identification their provisional 

ballot ballot will notwill not be processed.be processed.



VotanteVotante #9: #9: 
Rosa M. WalkerRosa M. Walker

Se Se trasladtrasladóó aquaquíí de Hawaii de Hawaii hacehace dos dos mesesmeses. . 
Su Su nuevonuevo trabajotrabajo la ha la ha mantenidomantenido muymuy
ocupadaocupada y no ha y no ha íídodo a MVD a MVD parapara obtenerobtener unauna
licencialicencia de AZde AZ
Su Su compacompañíñíaa estestáá pagandopagando actualmenteactualmente por por 
sussus gastosgastos–– utilidadesutilidades, , rentarenta de de carrocarro, etc., etc.
No ha No ha íídodo a a susu cajacaja de de correoscorreos en dos en dos 
semanassemanas, , peropero llamllamóó parapara saber saber dondedonde estabaestaba
susu lugarlugar de de votacivotacióónn..



VOTANTE #9: VOTANTE #9: 

La La LicenciaLicencia dice:dice:
Rosa M. WalkerRosa M. Walker
789 Aloha Circle789 Aloha Circle
KonaKona, HI 99999, HI 99999

El El RegistroRegistro de de FirmasFirmas dice:dice:
Rosa M. WalkerRosa M. Walker
1234 History Lane*1234 History Lane*
P.O. Box 777P.O. Box 777
Gilbert, AZ 85000Gilbert, AZ 85000

* Éste es el lugar de votación para History Lane, la votante no 
tiene otra ID 



RESULTADO:RESULTADO:
La La VotanteVotante vava a la Mesa Provisionala la Mesa Provisional
LlenaLlena la forma de la forma de BoletaBoleta ProvisionalProvisional
VotaVota la la boletaboleta
InsertaInserta la la boletaboleta dentrodentro del del sobresobre de de BoletaBoleta
ProvisionalProvisional
DepositaDeposita el el sobresobre en la en la cajacaja rojaroja de de boletasboletas
ProvisionalesProvisionales
La La votantevotante tendrtendráá queque regresarregresar con con otraotra ID ID 
yaya sea a la sea a la urnaurna o o dentrodentro de 3 de 3 ddííasas a un a un 
sitiositio de de verificaciverificacióónn de IDde ID
La La VotanteVotante puedepuede usarusar susu tarjetatarjeta de ID de de ID de 
VotanteVotante y la y la TarjetaTarjeta amarillaamarilla de de NotificaciNotificacióónn
de de lugarlugar de de votacivotacióónn cuandocuando obtengaobtenga susu
correspondenciacorrespondencia..



VotanteVotante #10:#10:

Olive FitzgeraldOlive Fitzgerald
Olive ha Olive ha sidosido viudaviuda por 5 por 5 aaññosos peropero
aaúúnn ha ha dejadodejado muchosmuchos recibosrecibos en en 
nombrenombre de de susu esposoesposo..
YaYa no no manejamaneja..
Su Su hijahija se se hacehace cargo de cargo de todostodos sussus
asuntosasuntos financierosfinancieros..



VOTANTE #10: VOTANTE #10: 

IDs sin IDs sin fotofoto dicendicen::
Olive FitzgeraldOlive Fitzgerald
1234 History Lane*1234 History Lane*
Mesa, AZ 85000 Mesa, AZ 85000 &&
Mrs. James FitzgeraldMrs. James Fitzgerald
1234 History Lane1234 History Lane
Mesa, AZ 85000Mesa, AZ 85000

El El registroregistro de de firmasfirmas dice:dice:
El El nombrenombre no no estestáá en el en el 

registroregistro

* Éste es el lugar de votación para History 
Lane



RESULTADO:RESULTADO:

La La votantevotante tienetiene el el reciborecibo del del aguaagua a a susu nombrenombre y el y el 
reciborecibo del del teltelééfonofono a a nombrenombre de de susu esposoesposo com ID. com ID. 
La La votantevotante vava a la Mesa Provisionala la Mesa Provisional
LlenaLlena la forma de la forma de BoletaBoleta ProvisionalProvisional
VotaVota la la boletaboleta
InsertaInserta la la boletaboleta dentrodentro del del sobresobre de de BoletaBoleta ProvisionalProvisional
DepositaDeposita el el sobresobre en la en la cajacaja rojaroja de de BoletasBoletas ProvisionalesProvisionales
La La votantevotante tendrtendráá queque regresarregresar con con otraotra ID ID yaya sea a la sea a la 
urnaurna o o dentrodentro de 3 de 3 ddííasas a un a un sitiositio de de verificaciverificacióónn de IDde ID
PuedePuede regresarregresar con el con el reciborecibo del del aguaagua y y otrootro reciborecibo o o susu
tarjetatarjeta de ID de de ID de votantevotante, o la , o la tarjetatarjeta de de avisoaviso del del lugarlugar
de de votacivotacióónn..



VotanteVotante #11: #11: 

Theodore Theodore SaulkSaulk
Theodore Theodore eses un un áávidovido jardinerojardinero queque
insisteinsiste en en pagarpagar el el reciborecibo del del aguaagua en en 
la casa la casa queque compartecomparte con con susu hermanohermano..
Theodore Theodore yaya no no manejamaneja..
Conduce Conduce todostodos sussus negociosnegocios en en 
efectivoefectivo..



VOTANTE #11: VOTANTE #11: 

2 2 RecibosRecibos del del aguaagua ABC ABC 
dicendicen::

Theodore Theodore SaulkSaulk
2233 E. Freedom Ave2233 E. Freedom Ave
Buckeye, AZ 85000Buckeye, AZ 85000

El El RegistroRegistro de de FirmasFirmas dice:dice:
Theodore Theodore SaulkSaulk
2233 E. Freedom Ave2233 E. Freedom Ave
Buckeye, AZ 85000Buckeye, AZ 85000



RESULTADO:RESULTADO:
El El votantevotante tienetiene 2 2 recibosrecibos de la de la mismamisma utilidadutilidad
comocomo IDID
El El votantevotante vava a la Mesa Provisionala la Mesa Provisional
LlenaLlena la forma de la forma de BoletaBoleta ProvisionalProvisional
VotaVota la la boletaboleta
InsertaInserta la la boletaboleta dentrodentro del del sobresobre de de BoletaBoleta
ProvisionalProvisional
DepositaDeposita el el sobresobre en la en la cajacaja rojaroja de de BoletasBoletas
ProvisionalesProvisionales
El El votantevotante tendrtendráá queque regresarregresar con con otraotra ID ID yaya
sea a la sea a la urnaurna o o dentrodentro de 3 de 3 ddííasas a un a un sitiositio de de 
verificaciverificacióónn de IDde ID
El El votantevotante puedepuede traertraer de de regresoregreso un un reciborecibo del del 
aguaagua y  y  susu tarjetatarjeta de ID de de ID de votantevotante o la o la tarjetatarjeta
de de notificacinotificacióónn del del lugarlugar de de votacivotacióónn..



VotanteVotante #12:#12:

Leticia GarciaLeticia Garcia
La La votantevotante ha ha vividovivido en el en el recintorecinto por por 
aaññosos, , peropero en en casascasas diferentesdiferentes..
TrabajTrabajóó comocomo oficialoficial de de eleccieleccióónn
bilingbilingüüee antes de antes de empezarempezar unauna familiafamilia
hacehace algunosalgunos aaññosos..
No ha No ha votadovotado en en algalgúúnn tiempotiempo..



VOTANTE #12: VOTANTE #12: 

2 IDs sin 2 IDs sin fotofoto dicendicen::
Leticia GarciaLeticia Garcia--MartinezMartinez
4567 E. Liberty Lane4567 E. Liberty Lane
Peoria, AZ 85000  Peoria, AZ 85000  &&
Leticia GarciaLeticia Garcia
4567 E. Liberty Lane4567 E. Liberty Lane
Peoria, AZ 85000Peoria, AZ 85000

El El registroregistro de de firmasfirmas dice:dice:
Leticia GarciaLeticia Garcia
4567 E. Liberty Lane4567 E. Liberty Lane
Peoria, AZ 85000Peoria, AZ 85000



RESULTADO:RESULTADO:
La La votantevotante elijeelije usarusar susu tarjetatarjeta de de 
NotificaciNotificacióónn de Lugar de de Lugar de VotaciVotacióónn y y susu
CuentaCuenta de de BancoBanco comocomo ID.  ID.  
AunqueAunque los los nombresnombres son son algoalgo diferentesdiferentes
ééstasta eses razonablementerazonablemente la la mismamisma personapersona
La La votantevotante firma el firma el RegistroRegistro de de FirmasFirmas, , 
estabaestaba en la en la SecciSeccióónn InactivaInactiva..
RecibeRecibe unauna boletaboleta estestáándarndar
VotaVota la la boletaboleta
DepositaDeposita la la boletaboleta en la en la mmááquinaquina
contadoracontadora



In the Act of Voting:In the Act of Voting:

If the voter needs assistance reading If the voter needs assistance reading 
or marking the ballot they will now or marking the ballot they will now 
have three choices:have three choices:

1)1) Bring in someone to assist themBring in someone to assist them
2)2) Have 2 boardworkers, one of each Have 2 boardworkers, one of each 

political party, assist thempolitical party, assist them
3)3) Vote on the touch screen machine using Vote on the touch screen machine using 

the audio headset with Spanish the audio headset with Spanish 
translationtranslation



In the Act of Voting:In the Act of Voting:

ImpartialImpartial——Boardworkers may not provide Boardworkers may not provide 
personal opinions or lead the voter.  They must personal opinions or lead the voter.  They must 
simply present the materials.simply present the materials.

Must have 2 Boardworkers of opposite political Must have 2 Boardworkers of opposite political 
party affiliation (a Democrat & a Republican) party affiliation (a Democrat & a Republican) 
assist the voter if the assistance includes assist the voter if the assistance includes 
reading the ballot to the voter, translating the reading the ballot to the voter, translating the 
ballot to the voter, or physically marking the ballot to the voter, or physically marking the 
ballot for the voter.ballot for the voter.



In the Act of Voting:In the Act of Voting:

The Edge touch The Edge touch 
screen voting devise screen voting devise 
will allow the voter will allow the voter 
to maintain the to maintain the 
privacy of their vote.privacy of their vote.
It has both written It has both written 
and audio Spanish.and audio Spanish.
Standard and Large Standard and Large 
Print is availablePrint is available



In the Act of Voting:In the Act of Voting:

If voters express concern If voters express concern 
or apprehension over the or apprehension over the 
use of a touch screen use of a touch screen 
device, let them know device, let them know 
that you are sorry that that you are sorry that 
they feel that way and:they feel that way and:
–– The machine is there if The machine is there if 

they choose to use it.they choose to use it.
–– The machine has a paper The machine has a paper 

audit trail.audit trail.
–– The boardworkers would The boardworkers would 

be happy  to assist them in be happy  to assist them in 
voting a standard ballot.voting a standard ballot.



The voter can bring in someone of their choice to assist 
them—but be cognizant of the fact that some individuals 
will attempt to intimidate the voter into taking them into the 
polls with them.

Notify the Hot Line immediately if anyone 
witnesses voter intimidation

If, at anytime, you are confronted by another voter with 
questions about why we are providing another language in 
the polling place, simply reply that “Federal law requires 
us to provide language assistance.” & what law is that??



Voter SituationsVoter Situations



Scenario IScenario I

Voter’s Situation: 
Voter speaks no English at all & is 

wearing candidate button.  

How do you politely ask them to 
remove it?



Scenario IIScenario II

VoterVoter’’s Situation: s Situation: 
Voter speaks very little English, it is Voter speaks very little English, it is 

morning, and voter works across the morning, and voter works across the 
street but lives in another citystreet but lives in another city——they they 
are in the wrong polling place.  are in the wrong polling place.  

How  do you advise them they need to How  do you advise them they need to 
vote in their home precinct?vote in their home precinct?



Scenario IIIScenario III

VoterVoter’’s Situation: s Situation: 
Voter speaks very little English and Voter speaks very little English and 

would like to register and vote.  would like to register and vote.  

How do you explain that the voter How do you explain that the voter 
registration deadline has passed registration deadline has passed 
for this election?for this election?



Scenario IVScenario IV

VoterVoter’’s Situation: s Situation: 
Voter speaks very little English, Voter speaks very little English, 

they requested an Early Ballot but they requested an Early Ballot but 
didndidn’’t mail it back in.  t mail it back in.  

How do you explain provisional How do you explain provisional 
voting?voting?



Scenario VScenario V

VoterVoter’’s Situation: s Situation: 
Voter speaks no English and they are Voter speaks no English and they are 

unable to read.unable to read.

What are the voters options?What are the voters options?
How many Boardworkers must help How many Boardworkers must help 

them cast their ballot? them cast their ballot? 
What do you say if they ask your What do you say if they ask your 

opinion on a candidate or measure?opinion on a candidate or measure?



Scenario VIScenario VI

VoterVoter’’s Situation: s Situation: 
Voter speaks no English, they are in Voter speaks no English, they are in 

the correct polling place, and they the correct polling place, and they 
have someone to assist them.  You have someone to assist them.  You 
are concerned that the voter has are concerned that the voter has 
been intimidated. been intimidated. 

What do you say? What do you say? 
Who do you call?Who do you call?



Numbers to Keep:Numbers to Keep:

Tammy PatrickTammy Patrick
Federal Compliance OfficerFederal Compliance Officer
602602--506506--12701270
tpatrick@risc.maricopa.govtpatrick@risc.maricopa.gov
Leticia Ramos
Bilingual Coordinator:
602-506-2306
lramos@risc.maricopa.gov
Public Information Line:Public Information Line: 602602--506506--15111511
Boardworker Hotline:Boardworker Hotline: 602602--506506--20102010
Hours of Operation:Hours of Operation:
Monday before election starting at 12 Noon until all SetMonday before election starting at 12 Noon until all Set--ups are completed & ups are completed & 
Election Day starting at 5:30 AM until all Polls are closed and Election Day starting at 5:30 AM until all Polls are closed and supplies are supplies are 
delivereddelivered



Self Assessment Self Assessment 
&&

Class AssessmentClass Assessment


