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Mission StatementMission Statement

Maricopa County Elections 
Department’s Assistance Program 

strives to ensure equal access to the 
electoral process for all its citizens 

and to provide the assistance 
some voters may require based on 

physical or mental abilitiesphysical or mental abilities, 
mobility concerns, or language 

skill setsskill sets.



HISTORICAL & LEGAL BACKGROUND
Civil Rights in the 1960’sCivil Rights in the 1960 s



1865: 

End of Civil War

1870:
15th Amendment

1870+:1870+:
New Southern
State Constitutions
Literacy Tests & the 
“G df th Cl ”“Grandfather Clause”

Voter Registration totals follow this same trend



Why is this an issue? The Alabama example:

How many of these questions can you answer correctly?



Literacy tests and voting requirements:

“I didn't ever have any fear. I 
wanted to go vote And whenwanted to go vote. And when 
I did go over there to vote, 
they asked me, ‘How many 
grains of corn on a cob? Howgrains of corn on a cob? How 
many seeds in a 
watermelon?’ I said, ‘How do 
you know unless you cut ityou know unless you cut it 
open and count it?”

Not all voters were asked these questions.
If you do not ask ALL VOTERS for ID (not just those who you 
don’t know or who you don’t like the way they look or sound)don t know or who you don t like the way they look or sound) 
justice is not well served and we have not made much 
progress since 1965.



1965 Voting Rights Act

Overview:
E d b P id L d B J h i hi h f– Enacted by President Lyndon B Johnson within months after 
the marches

– Outlaws such measures as literacy or other tests used as 
i it f bt i i b ll tprerequisite for obtaining a ballot.

– Any voter requiring assistance may receive it from the person 
of their choice other than the voter’s employer or agent of that 
employer or officer or agent of the voter’s union (EXCEPTION:employer or officer or agent of the voter s union. (EXCEPTION: 
Arizona State Law prohibits candidates from assisting the 
voters in casting their ballots.)
Law in place for 10 years– Law in place for 10 years



Section 5: All or part of 16 states covered that all changes 
to voting processes must be pre-cleared by the Department 
f J ti Ci il Ri ht Di i i t th t hof Justice Civil Rights Division to ensure that any change 

will not adversely effect a segment of the population or 
disenfranchise any voters by having a discriminatory effect.y y g y



Why is Arizona on that list?Why is Arizona on that list?
• Porter v. Hall • Harrison v. Laveen
• In 1928, the Arizona Supreme 

Court considered the Indian 
vote in the case of Porter v. 

• Twenty years later the 
Arizona court reversed its 
position in Harrison v Laveen

Hall [34 Ariz. 308, 271 P. 211 
(1928)]. The court found that 
Indians on the reservation 

position in Harrison v. Laveen 
[67 Ariz. 337, 196 P.2d 456 
(1948)], finally enfranchising 
h 'were under a "federal 

guardianship" which was 
equivalent to "persons under 

the state's Native American 
population. 

q p
disability," a status which 
barred them from voting.



Why is Arizona on that list?Why is Arizona on that list?

“The State of Arizona challenges the 
power of Congress to impose a 
nationwide ban, until August 6, 1975, 
on the use of literacy and certain 
other tests to limit the franchise in 
any election.” 

Supreme Court Case

O Mit h llOregon v Mitchell



1975 Amendments1975 Amendments
• In 1975 the Voting Rights Act was 
amended to include protection to 
voters of language minorities.

• Ensures that members of a language 
minority must have the ability to y y
participate effectively in the electoral 
process, and that this includes ballot 
language.



Section 203: Counties and townships withSection 203:  Counties and townships with 
significant populations of citizens with limited 
English proficiency (whose language of choice is 
either Spanish, Native American, Native 
Alaskan, or one of the Asian languages) must 

id l i t t th t tprovide language assistance to those voters at 
all stages of the electoral process.





ASSESSING THE POLLING PLACE
It is the responsibility of every
boardworker to make sure that the 
polling place is set up in as efficient apolling place is set up in as efficient a 
manner as possible to accommodate the 
voters and that all procedures are being 
f ll d

p g
followed.

Regardless of the position you are working,Regardless of the position you are working, 
everyone is empowered to make sure 
that you work as a team, that laws are 
followed and that the voters are wellfollowed, and that the voters are well 
served.



GUIDELINES FOR ASSISTANCE

We assist voters in two general ways:
1. In aiding the voter in getting processed

2.   In the act of actually casting their ballot



In Processing:
• Verify the voter has sufficient IDVerify the voter has sufficient ID
• Get them signed in and provide them with their ballot
• If the voter isn’t in the roster, make sure the voter is inIf the voter isn t in the roster, make sure the voter is in 
correct polling place.

• Use the map to help the voter locate the correct polling 
place.

• Be able to explain to the voter why their polling place 
may have moved & why it is important that they vote inmay have moved & why it is important that they vote in 
the right place.

• If you have questions consult your Standard trainingIf you have questions consult your Standard training 
manual, the training materials you received today, other 
members of the board, your Trouble Shooter, and the 
b d k h tli if h ti 602 506boardworker hotline if you have questions.  602‐506‐
2010



• You might be contacted by a non‐profit organization 
that wants you to attend an additional trainingthat wants you to attend an additional training 
class. You are not required to attend that training. 

• Instead, you are welcome to attend another official 
MCED training or you can refer to the DVD or the 

l f hwritten training materials if you have any questions 
about the ID at the polls. 

• THERE IS NO OTHER LAWFUL TRAINING 
SANCTIONED BY THIS DEPARTMENT, THE 
SECRETARY OF STATE, OR PRECLEARED BY THE 
DEPARTMENT OF JUSTICE.



Help in your duties:p y

• Duty Cards/ Voter Instructions

• Glossary of terminology
– Maricopa County Local Vernacularp y

– Election Assistance Commission Glossary
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Glossaries
• What are they?

– Maricopa: a census of how election terms areMaricopa: a census of how election terms are 
most commonly translated locally.

– EAC: a federal glossary of standard translations on 
a national level

• Suggested uses:
– As a study guide to familiarize yourself with terms 
and possible translations
Additi l d t t if h i diffi lt– Additional words to try if having difficulty 
communicating.



Precinct Map: Consolidated Elections



Precinct Map: Primary & General



Where can the voter get PP information?



Where can the voter get 
Polling Place information?Polling Place information?

www recordermaricopa govwww.recorder.maricopa.gov







Polling Place Locatorg

• The site also has the sample ballots as well as 
photos of the facility:



Polling Place Locatorg

• As well as a map of the facility:

A d li k t di ti• And links to directions:



Why do voters have to vote in home precinct?Why do voters have to vote in home precinct?

• Even if the voter lives 
across the street from 
the PP they may live inthe PP they may live in 
another voting District.

• Voters need to haveVoters need to have 
races and questions on 
their ballot that they 

lifi d fare qualified to vote for.
• A provisional ballot in 
Brill will not containBrill will not contain 
District 13 candidates.District 14District 13



H  d   l i  t  th  V tHow do we explain to the Voter:
Polling place changes?Polling place changes?

H  t  l t  th i  PP? How to locate their PP? 

That they need to vote in their 
home precinct?p



Boardworker Hotline CallsBoardworker Hotline Calls





Soo…lets talk provisionals & ID.



Provisionals that did not count in the PPE:Provisionals that did not count in the PPE:

798 Incomplete Information on form798  Incomplete Information on form
2,518  Cast in the Wrong Polling Place

In one precinct the workers were only having 
the voter sign the form and NOT FILLING OUT g

ANY OTHER INFORMATION!
NONE of those ballots counted…  

What can you do when working on 
Election Day to help voters cast a ballotElection Day to help voters cast a ballot 

that will count?



What HAS to be filled out on the 
Provisional Form?



Why do voters have to sign the Prov 
Form or EV Envelope?

• Provisional Ballots and Early Ballots go 
through signature verification

• It is used as a registration affidavit and 
d t th i i f tiupdates their information.

• MCED has digitized images of the voter’s g g
registration forms, early ballot requests, etc. 
on file that are compared:p





H  d   l i  t  th  V tHow do we explain to the Voter:
That the provisional form will update their That the provisional form will update their 
registration?

Wh   d th i  d t  f bi th (l t f  Why we need their date of birth (last four 
of the SSN, previous address, etc)?

Why they have to sign the provisional 
form/envelope?



Proposition 200 
& the Effects on Voting

Prop 200 impacts elections in 2 ways:Prop 200 impacts elections in 2 ways:

• Voter Registration

& proof of citizenship

• Voting at the Polls on Election Day

& proof of identityp y



V h 3 i h llVoters have 3 options at the polls:

1 P id ONE f f h t ID ff LIST ONE1. Provide ONE form of photo ID off      LIST ONE

or

2 P id TWO f f h ID ff LIST TWO2. Provide TWO forms of non‐photo ID off LIST TWO

or

3.  Vote a provisional ballot and provide ID within 
THREE days at an ID Verification Site.





LIST ONE: ONE (1) REQUIRED 
Photo ID Options Bearing Name & Address

• Valid Arizona driver license 
or

• Valid Arizona non‐operating identification
or

• Tribal enrollment card or other form of tribal 
identification
oror

• Valid United States federal, state, or local 
government issued identificationgovernment issued identification



PASSPORT IS NOT
ON LIST 1

WHY?WHY?

NO ADDRESS!



MILITARY ID IS NOT
ON LIST 1

WHY?WHY?

NO ADDRESS!



Votes provisional ballot. Voter DOES NOT have to return.

Voter DOES NOT have to provide any other ID.



VOTANTE #1:VOTANTE #1: 

La licencia dice:

Adam Q. JeffersonAdam Q. Jefferson

El Registro de Firmas dice:

Adam Q. JeffersonAdam Q. Jefferson

l k *l k *1234 History Lane1234 History Lane

Scottsdale, AZ 85000Scottsdale, AZ 85000

4567 Memorial Pkwy*4567 Memorial Pkwy*

Scottsdale, AZ 85001Scottsdale, AZ 85001

*éste es el lugar de votación para Memorial Pkwy



Votes provisional ballot DOES NOTVotes provisional ballot DOES NOT
have to return.



If the ID address does not match theIf the ID address does not match the 
Signature Roster:

• The voter DOES NOT have to provide other ID

• The voter DOES NOT get turned away

• The voter DOES NOT get a standard ballot

• The voter DOES have to vote a provisional ballot or
provide some other ID to vote a standard ballot



What happens if theWhat happens if the 
voter does NOT have 

a photo ID?



LIST TWO: TWO (2)  REQUIRED 
Non‐Photo ID Options Bearing Name & Address

• Utility Bill of the elector dated within 90 days of the y y
date of the election. Utility bill may be for:
– Electric
– GasGas
– Water
– Solid waste
S– Sewer 

– Telephone
– Cellular phone
– Cable television 



LIST TWO cont.: TWO (2) REQUIREDLIST TWO cont.: TWO (2) REQUIRED 
Non‐Photo ID Options Bearing Name & Address

• Bank or credit union statement dated within 90 
days of the date of the election.

• Valid Arizona vehicle registration
• Vehicle insurance card
• Indian census card
• Tribal enrollment card or other form of tribal 
identification



LIST TWO cont.: TWO (2) REQUIREDLIST TWO cont.: TWO (2) REQUIRED 
Non‐Photo ID Options Bearing Name & Address

P t t t t t f th l t ’ id• Property tax statement of the elector’s residence

• Valid United States federal, state, or local government 
issued identificationissued identification

• Voter registration card or Recorder’s certificate

A “Offi i l El ti M t i l” ili b i th• Any “Official Election Material” mailing bearing the 
elector’s name and address.



– Publicity Pamphlet addressed to the individual voter 
(not to “household”)

– Yellow Polling Place Notification Card addressed to 
individual voter (not to “household”)

– Sample Ballot (not to “household”)



Votes provisional ballot. Voter DOES NOT have to return.

Voter DOES NOT have to provide any other ID.



VOTANTE #2:VOTANTE #2: 

2 ID i f t di2 IDs sin foto dicen:
Leticia GarciaLeticia Garcia‐‐MartinezMartinez
4567 E Liberty Lane4567 E Liberty Lane

El registro de firmas dice:
4567 E. Liberty Lane4567 E. Liberty Lane
Peoria, AZ 85000  Peoria, AZ 85000  &
Leticia GarciaLeticia Garcia

Leticia GarciaLeticia Garcia
4567 E. Liberty Lane4567 E. Liberty Lane

Leticia GarciaLeticia Garcia
4567 E. Liberty Lane4567 E. Liberty Lane
Peoria, AZ 85000Peoria, AZ 85000

Peoria, AZ 85000Peoria, AZ 85000

A k lfPeoria, AZ 85000Peoria, AZ 85000 Ask yourself: 

“Is this REASONABLY the Voter?”



Votes standard ballot
DOES NOT

have to returnhave to return.



If the ID addresses do not match theIf the ID addresses do not match the 
Signature Roster:

• The voter DOES NOT have to provide other ID

• The voter DOES NOT get turned away

• The voter DOES NOT get a standard ballot

• The voter DOES have to vote a provisional ballot or
provide some other ID to vote a standard ballot



Exception:

• If they have a photo Tribal ID that has:
– Photograph
– Name
– Date of Birth (for example)
– Social Security Number (for example)
– BUT no address

• They would vote a provisional ballot, but DO
h i h hNOT have to return with other ID



Exception:

• If they have a non‐photo Tribal ID that has:If they have a non photo Tribal ID that has:
– Name

Date of Birth (for example)– Date of Birth (for example)

– Social Security Number (for example)

BUT dd– BUT no address

• They would vote a provisional ballot, but DO 
h i h hNOT have to return with other ID



Examples of Tribal IDNEW! Examples of Tribal ID

• Tribal identification or enrollment card issued under the authority y
of a federally recognized Indian tribe, nation, community, or band 
("tribe"), a tribal subdivision or the Bureau of Indian Affairs; 

C tifi t f I di Bl d i d t t ib l b d th• Certificate of Indian Blood issued to a tribal member under the 
authority of a tribe or by the Bureau of Indian Affairs; 

• Voter registration card for tribal elections issued under the g
authority of a tribe; 

• Home site assignment lease, permit or allotment issued under the 
h i f ib ib l bdi i i b h B f I diauthority of a tribe, tribal subdivision, or by the Bureau of Indian 

Affairs; 

• Grazing permit or allotment issued to a tribal member under theGrazing permit or allotment issued to a tribal member under the 
authority of a tribe, tribal subdivision, or by the Bureau of Indian 
Affairs.



Votante #3:

Lucy Bear

• Lucy no maneja y vive en una villa rural.

• No tiene teléfono y el recibo de• No tiene teléfono y el recibo de 
electricidad está a nombre de su esposo.

Ti t j t d ID t ib l ti• Tiene una tarjeta de ID tribal que tiene su 
Nombre, Número de Seguro Social, y 
f h d N i i tfecha de Nacimiento 



VOTER #3:VOTER #3: 

b l d l d fLa ID tribal dice:
Lucy BearLucy Bear

El registro de firmas 
dice:

DOB: 1/1/1961DOB: 1/1/1961
SSN: 123SSN: 123‐‐4545‐‐67896789

Lucy BearLucy Bear
4567 E. Liberty Lane4567 E. Liberty Lane

Tribal #: 987654Tribal #: 987654 Gila Bend, AZ 85000Gila Bend, AZ 85000



Votes provisional ballot DOES NOT
have to returnhave to return.



Insufficient ID or no ID at all:
• If the voter has insufficient identification or no 
ID, the voter can go home and get ID, return to 
the polling place, and vote a Standard Ballot:

++++

oror ==

++
&&&&



Insufficient ID or no ID at all:Insufficient ID or no ID at all:

• Or the voter can vote a Provisional Ballot, butOr the voter can vote a Provisional Ballot, but 
identification will still be necessary in order for the 
ballot to be processed.

• The voter can go home, get ID, and return to the 
polling place while the polls are open:

++
==oror

++ &&



The voter chooses to return to the 
polls with ID:

When the voter returns the Boardworkers willWhen the voter returns, the Boardworkers will 
review the ID, fill out a form showing that ID was 
validated, and insert the form in the Provisional ,
Ballot Box.  The form and the ballot will be 
matched up and the vote processed.



Insufficient ID or no ID at all:
If the voter does not return to the polls, they can provide 
sufficient ID for the 3 days following the election (5 for a 
Federal General Election) Identification sites will beFederal General Election).  Identification sites will be 
located:

– At all 3 County Recorder’s Offices

– Town & City Clerk’s Offices

– Early Voting Sites

++
==oror

++ &&



VOTANTE #3:VOTANTE #3: 

IDs sin foto dicen:
Olive FitzgeraldOlive Fitzgerald
1234 History Lane*1234 History Lane*
Mesa, AZ 85000 Mesa, AZ 85000 &

El registro de firmas dice:

Olive FitzgeraldOlive Fitzgerald,,
Mrs. James FitzgeraldMrs. James Fitzgerald
1234 History Lane1234 History Lane

1234 History Lane1234 History Lane

Mesa, AZ 85000Mesa, AZ 85000
1234 History Lane1234 History Lane
Mesa, AZ 85000Mesa, AZ 85000 * Éste es el lugar de votación para History 

Lane



Votes provisional ballot DOES
h hhave to return with ID.

OR

&



Your call: Standard or 
Provisional?

Estella Ramos

Estella Ramos
987 Bell Rd
Peoria, AZ 85000

Estella Ramos
123 S 3rd St
Phoenix, AZ 85000ste a a os

123 S 3rd St
Phoenix, AZ 85000

Voter is in the PP for 123 S 3rd St



Answer:Answer:
Votes Provisional Ballototes o s o a a ot

Address on Photo ID doesn’t match
Does NOT have to return

Or

V t  St d d B ll tVotes Standard Ballot:
IF voter has another non-photo ID with good 
address



Your call: Standard or 
P i i l?Provisional?

January 2007: February 2007:y y

St Ri Steve Rios Steve RiosSteve Rios
123 S 3rd St
Phoenix AZ 85000

Steve Rios
123 S 3rd St
Phoenix, AZ 85000

Steve Rios
123 S 3rd St
Phoenix, AZ 85000

Phoenix, AZ 85000

Voter is in the PP for 123 S 3rd St



Answer:Answer:
Voter needs 1 more non-photo ID to get a Voter needs 1 more non photo ID to get a 
standard ballot
If voter has photo ID with that address he 
could get standard ballot.

OROR

Voter could vote a conditional provisional 
and come back with either 
1 photo ID or 2 non-photo IDs



Ballot Stylesy

• We know that the voter is in the correct 
polling place.

• We know that the voter has sufficient ID or is 
voting a conditional ballot.

• We know this is an OPEN PRIMARYWe know this is an OPEN PRIMARY

WHAT BALLOT DOES THE VOTER GET?• WHAT BALLOT DOES THE VOTER GET?



Ballot Stylesy

• Please be courteous to voters when 
announcing their party and ballot style as that 
is very personal to many voters and they do 
not appreciate it being yelled across the 
polling place. 

• The ballot that the voter gets depends on:
– Where they live.y

– What party they are, or are not, registered to.



Ballot Styles
• The voter’s 
information is 
li t d i th

y

listed in the 
Signature 
RosterRoster.

• First the 
ballot stripe &ballot stripe & 
then party.

Signature Roster 
example



Ballot style

Ballot style

Ballot styleBallot style

Ballot style



Ballot Styles
• Precincts can have multiple district boundaries in 
one voting precinct (1062 Alsup):

y



Ballot Styles
Registered as: Ballot:Registered as: Ballot:

THEY GET

THEY GET

THEY GET

THEY GET



Ballot Stylesy
• If a voter is registered to a recognized party THEY 
CANNOT select any other ballot.y

• If the voter says that they have re‐registered to a 
different party than what is listed in the Signaturedifferent party than what is listed in the Signature 
Roster they will have to vote a provisional ballot.  
Be sure to list the ballot style on the provisionalBe sure to list the ballot style on the provisional 
form:



Registered as: Ballot:

Voter can 
choose 
either a 
D GDem, Grn, 
or Rep 
ballot

NO PARTY

Voters not registered to a recognized party will only be able g g p y y
to select a Democrat, Green, or Republican ballot; the 

Libertarian Party has closed their Primary Election.  



Ballot Styles & Party Affiliationy y
• Voters who are not registered as  D, G, L, or R 
will be listed in the Signature Roster as OTH.will be listed in the Signature Roster as OTH.

• Once they select their ballot they cannot get 
another party’s ballotanother party s ballot. 

• Direct the voter to the posted Sample Ballots 
if th hi h b ll t th tif they are unsure which ballot they want



Ballot Styles & Party Affiliation

• Be sure to record which ballot style the voter 

y y

has selected:



Ballot Style: Voter #1Ballot Style: Voter #1
Signature Roster:S g atu e oste

What Party’s ballot?

What Color stripe? What Color stripe? 

Standard or Provisional?



Ballot Style: Voter #2Ballot Style: Voter #2
Signature Roster:S g atu e oste

What Party’s ballot?

What Color stripe? What Color stripe? 

Standard or Provisional?



Ballot Style: Voter #3Ballot Style: Voter #3
Signature Roster:S g atu e oste

What Party’s ballot? 

What Color stripe? What Color stripe? 

Standard or Provisional?



In the Act of Voting:
If the voter needs assistance reading 
or marking the ballot they will nowor marking the ballot they will now 
have three choices:
1) Bring in someone to assist them1) Bring in someone to assist them

2) Have 2 boardworkers, one of each 
political party, assist thempolitical party, assist them

3) Vote on the touch screen machine 
using the audio headset with Spanish g p
translation



In the Act of Voting:

• Impartial—Boardworkers may not provide personal 
opinions or lead the voter.  They must simply present p y p y p
the materials.

• Must have 2 Boardworkers of opposite political party• Must have 2 Boardworkers of opposite political party 
affiliation (ideally a Democrat & a Republican) assist 
the voter if the assistance includes reading the ballotthe voter if the assistance includes reading the ballot 
to the voter, translating the ballot to the voter, or 
physically marking the ballot for the voter.



Reading/Marking the ballotg g

Explique el procesoExplique el proceso
Que Elección es

“Ésta es la elección primaria para seleccionar  
candidatos para la Elección General en Noviembre.”candidatos para la Elección General en Noviembre.
“Ésta es una elección de bonos escolares.”

Resumen de la Boleta
“Hay 4 cargos y 2 preguntas” y g y p g
“La boleta es casi 2 páginas de larga”



Reading/Marking the ballotg g
Procedimientos:

“Habemos dos personas aquí para 
áayudarle; una leerá la boleta y la otra 

marcará sus selecciones.”
“Leeremos todos los nombres de los Leeremos todos los nombres de los 
candidatos, díganos por quien quiere 
votar.”
“Usted puede cambiar su forma de Usted puede cambiar su forma de 
pensar antes que la boleta sea emitida.”
“Leeremos sus opciones cuando 
hayamos terminado para asegurarnos 
que las hemos  registrado 
correctamente ”correctamente.



Reading/Marking the ballotg g
Al leer la boleta:

Indique el cargo, 
Lea la información debajo del título de la Lea la información debajo del título de la 
oficina
Vote por  #
Lea los nombres de los candidatos (y los Lea los nombres de los candidatos (y los 
partidos cuando sea aplicable)

Compruebe la comprensión del votante
“Tiene alguna pregunta?”Tiene alguna pregunta?
“Me puede escuchar bien?”
“Estoy leyendo muy rápido? Quiere que 
lea mas lento?”lea mas lento?

Resuma la boleta antes de emitir el voto
“Ahora le leeremos sus selecciones. Si 

tá  t   b l t  á itid ”están correctas su boleta será emitida”



Remember

• When you are assisting a voter in marking 
their ballot or in reading the ballot to them try 
to maintain their privacy as much as possible.

• Try not to yell out their choices so that the 
entire polling place can hear—however, p g p
sometimes you may need to in order for the 
voter to hear you.



In the Act of Voting:
• The Edge touch screen 
voting devise will allowvoting devise will allow 
the voter to maintain 
the privacy of their p y
vote.

• It has both written and 
audio Spanish.

• Standard and Large 
Print is available



In the Act of Voting:
If voters express concern or 
apprehension over the use of 
a touch screen device leta touch screen device, let 
them know that you are 
sorry that they feel that way 
and:

– The machine is there if 
they choose to use itthey choose to use it.

– The machine has a paper 
audit trail.

– The boardworkers would 
be happy  to assist them 
in voting a standardin voting a standard 
ballot.



Protecting Voter’s Rights:
The voter can bring in someone of their choice to assist 

them—but be cognizant of the fact that some individuals

g g

them but be cognizant of the fact that some individuals 
will attempt to intimidate the voter into taking them into the 
polls with them.

Notify the Hot Line immediately if anyone
witnesses voter intimidation

If at anytime you are confronted by another voter withIf, at anytime, you are confronted by another voter with 
questions about why we are providing another language in 
the polling place, simply reply that “Federal law requires 
us to provide language assistance ” & what law is that??us to provide language assistance.”  & what law is that??



Observers

• It is possible that there will be observers from the 
Voting Section of the Civil Rights Division of the 
Department of Justice.

• They will have a badge like this:

• They can be within the 75 ft limitThey can be within the 75 ft limit

• Please answer any questions 

Pl b t• Please be courteous



Observers
• There WILL BE party observers this 
fall

• Observers must have an original, 
signed letter from the County Partysigned letter from the County Party 
Chair:
– DEMS: Mark ManoilDEMS: Mark Manoil

– REPS:  Tom Husband

• Observers are there to OBSERVE• Observers are there to OBSERVE, 
they cannot interfere with voting 
or the processing of votersor the processing of voters.



Observers
• ONLY DOJ, DEM, & REP observers are allowed.

• NO OTHER observers can be present inside• NO OTHER observers can be present inside 
the 75 foot limit while the polls are open.

• Once a voter is finished voting they must leaveOnce a voter is finished voting they must leave 
the polling place.



Observers
• If observers have questions they need 
to speak to the Inspector

• Observers may inquire about 
translations or the language assistance.  
This is appropriate if they are not 
interfering with the process.

• You may be asked to relay in English 
what you have said to the voter in 
SpanishSpanish.

• Observers may want to know why we 
are providing language assistanceare providing language assistance. 



Observer Situation #1Observer Situation #1
You are helping a voter at the provisional p g p
table to determine if they are in the correct 
polling place.  There are observers from each 
party watching.  They ask the Inspector what 

  d i  d h t   i  i  you are doing and what you are saying in 
Spanish. They want to know why you are 
helping in another language.  The Inspector 
b i  th    brings them over.  

How do you:
1) Continue to help the voter in Spanish 1) Continue to help the voter in Spanish 

while explaining what you are doing in 
English?

2) Explain why we provide assistance in 2) Explain why we provide assistance in 
Spanish?



Observer Situation #2Observer Situation #2
An individual comes in who is from a local d dua co es o s o a oca
Hispanic community group and they want 
to watch what is going on in the polling 
place   They do not represent either of the place.  They do not represent either of the 
political parties nor do they have a signed 
paper from either of the County Party p p y y
Chairs.
How do you:

1) Explain that observers must be from 1) Explain that observers must be from 
one of the two parties?

2) Politely ask them to leave?



Media
• The media must remain outside of the 75 foot 
limit while the polls are open.

• They can only enter the polling place after the 
polls have closed.p

• They can film the closing down of the polling 
place but CANNOT interfere or get close to theplace but CANNOT interfere or get close to the 
voting materials.



Media Situation #1Media Situation #1
CNN has just come in the door.  They are CNN has just come in the door.  They are 
followed by Univision and MTV.  They all have 
TV cameras and your favorite talking heads 

 th  i  ll th i  f  d l  are there in all their fame and glory. 
How do you:

1) Advise them that they cannot film in the 1) Advise them that they cannot film in the 
polling place?
2) Tell them that they must stay outside of 
h f lthe 75 foot limit?

2) What if they challenge you? What is the 
law and where can you find it?law and where can you find it?



Primary 2008 Specificsy p

• U.S. Congressional Representatives & Senators

• State Representatives & Senators

• County Offices like the County Recorder andCounty Offices like the County Recorder and 
the County Sheriff

• County Board of Supervisors• County Board of Supervisors

• Justices of the Peace

• Constables



Primary 2008 Specificsy p

SP=Special, PR=Primary, REC= Recallp , y,



Numbers to Keep:Numbers to Keep:
• Tammy Patrick

Federal Compliance Officer
602 506 1270602‐506‐1270
tpatrick@risc.maricopa.gov

• Leticia Ramos
Bilingual Coordinator:
602‐506‐2306
lramos@risc.maricopa.gov@ p g

• Public Information Line: 602‐506‐1511
• Boardworker Hotline: 602‐506‐2010

Hours of Operation:Hours of Operation: 
Monday before election starting at 12 Noon until all Set-ups are completed & 
Election Day starting at 5:30 AM until all Polls are closed and supplies are 
delivered


