2017 Maricopa County In-Person Voter Experience Survey

Q1 How do you prefer to vote?

Answered: 70  Skipped: 1

By mail

Early but in
person

In person on
Election Day

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

By mail 54.29% 38
Early but in person 10.00% 7
In person on Election Day 35.71% 25
TOTAL 70

179



2017 Maricopa County In-Person Voter Experience Survey

Q2 Why did you choose to cast a ballot in person?

Answered: 71 Skipped: 0

I missed the
deadline to...

I lost or
damaged the ...

| do not like
to vote by mail

Other (please
specify)

1 did not
receive one ...

0% 10% 20% 30% 40% 50% 60% 70% 80%

90% 100%

ANSWER CHOICES RESPONSES

| missed the deadline to return my ballot in the mail 8.45%

| lost or damaged the one mailed to me 14.08%

| do not like to vote by mail 16.90%

Other (please specify) 22.54%

| did not receive one in the mail 38.03%

TOTAL

# OTHER (PLEASE SPECIFY) DATE

1 | prefer to vote in person. | am sure that one day we will not be able to do so! 12/7/2017 8:15 PM

2 wanted to try the new way 12/7/2017 9:29 AM

3 Happened by the election site 12/6/2017 6:57 AM

4 | moved but didn't update my address like | thought i did so it didn't get mailed to my new house 12/5/2017 8:41 AM

5 Had not updated mailing address 12/5/2017 8:24 AM

6 | enjoy the voting in-person process 12/5/2017 7:45 AM

7 mailed ballot was not forwarded to summer address 12/4/2017 9:10 PM

8 Address change 12/4/2017 7:36 PM

9 The address change was not completed on the voters registration side of things . Although on the 12/4/2017 6:06 PM
computer is stated it wAs complete so my ballot went to the wrong address

10 | enjoy the democratic process of voting in person. 12/4/2017 4:53 PM

11 silly me, | didn't sign it, so | went in personally 12/4/2017 4:04 PM

12 Because | want to. 12/4/2017 3:45 PM
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Address change, mailed to old address.
| moved
Happenstance

| forgot to update my address when we moved so did not receive a ballot at my current address.
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12/4/2017 3:02 PM
12/4/2017 3:00 PM
12/4/2017 2:57 PM
12/4/2017 2:55 PM



2017 Maricopa County In-Person Voter Experience Survey

Q3 How was your check-in experience at the Ballot Center?

Answered: 71 Skipped: 0

It was easy to
check in and...

| needed
assistance...

I did not like
the check-in...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

It was easy to check in and vote 81.69%

I needed assistance checking in and voting 11.27%

I did not like the check-in system 7.04%

TOTAL

# COMMENTS OR RECOMMENDATIONS: DATE

1 Since | did not bring the ballot that was sent in the mail, | had to have someone invalidate the 12/7/2017 5:23 PM

mailed ballot, even though | had no intention of using it.

2 Liked that | could updated my info at the check in.

3 They had a difficult time printing the ballot.

4 i really like the new system of voting. It's an easy and stream lined process

5 Worked pretty good. A little confusing for me with my damaged ballot, but | figured it out. Mainly |
was confused if a "ballot center" was the same as a polling place.

6 The printer was down so | had to wait a couple minutes, | was scared | wouldn’t be able to vote as
| needed to pick up my daughter and this was the closest location to me anywhere, yet not
conveniently close. | wish there were close locations like when | first started living here six years
ago.

7 | had moved into a new house so | needed to fill out a change of address, the voter assistants
were extremely helpful and the process was very easy

8 Did not get polling place clearly in mail and needed to call to verify polling place.

9 | hadn't updated my address yet and was relieved when | was able to update it using the
touchscreens. Thank you for not suppressing my vote!!!

10 No line, it was very easy

11 It was very fast and easy!

12 Great staff at the Phoenix union office polling place.

13 The staff was very confused. They kept asking me why | did not want to vote by mail. the did not

know how to work the both voting machine .
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12/7/2017 11:49 AM
12/7/2017 11:00 AM
12/5/2017 3:52 PM

12/5/2017 11:30 AM

12/5/2017 5:18 AM

12/4/2017 11:53 PM

12/4/2017 10:05 PM
12/4/2017 9:49 PM

12/4/2017 8:37 PM
12/4/2017 8:05 PM
12/4/2017 7:26 PM
12/4/2017 4:35 PM
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2017 Maricopa County In-Person Voter Experience Survey
| was very upset at how far | had to travel to reach a polling place. This is not fair or right. Please
restore the polling locations that were closed.

Had to change my address (thought | had done it when updating drivers license but apparently
not).

Parking was a huge foul-up in the Helen Purcell league... but the computers worked well.
Excellent citizens running the polls!

| was not received at the check in of the recorder's office and had to flag down employees for
assistance after waiting in the lobby for several minutes. There was no guidance given on use of
the computer voting system and would appreciate someone at the front office to walk me
through/offer the option of using the computerized system, and was only instructed to use it when |
asked how the system worked.

New process

The process was very easy. It has improved greatly over the years.

It was such an improvement from prior voting for primaries. Thank you.

loved the registration system. very easy

the people at the station / center (Pecos, 85048) were AMAZING.

| had to update my address and needed some assistance using the machine.
Staff was very supportive.

The new streamlined system is fantastic, very easy and quick!

Well staffed, easy to find. Thank you!
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12/4/2017 4:22 PM

12/4/2017 4:11 PM

12/4/2017 3:45 PM
12/4/2017 3:28 PM
12/4/2017 3:07 PM

12/4/2017 3:04 PM
12/4/2017 3:02 PM
12/4/2017 3:02 PM
12/4/2017 3:00 PM
12/4/2017 2:57 PM
12/4/2017 2:57 PM
12/4/2017 2:56 PM
12/4/2017 2:53 PM
12/4/2017 2:52 PM
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Answered: 67  Skipped: 4

Right now no opinion. Sounds like a good debate question.

My Trust issues are not with the Office of the Recorder, but with the USPS losing the ballot and
my vote not being counted because of an error with the Postal Service.

Voter identity fraud is easier by mail.

We often receive someone else's mail and they ours. It is not secure. And whoever accidentally
receives our mail could see how | voted as my name as well as my vote would be in their hands.

| want to select fully trust but the survey won't allow that selection alone.
Full trust...system isn't letting me only click one.

During the national elections there were too many stories of deceased people voting, need to
update that segment of the population procedures. | love that az makes us show a driver's license

| am skeptical, | feel like it will get counted as a ballot received but it will not get opened and thus
my vote will not matter.

I've heard they don't always get counted. I'm sure it's a myth but [ still worry.
No opinion
Feel like they are counted last.

When | clicked on "Fully Trust" the other two options also lit up. Perhaps | should have marked
"Do Not Trust".

My ballot never arrived! | did receive notification that it had been mailed via email.

| don't trust the early ballots. | don't have any faith in the election workers who keep asking a voter

why cant you just vote by mail. | don't trust the election worker who cant work the voting machines.

| was very upset to discover that this is the manner in which we are expected to vote now. Taking
my children to the polls with me is one of the ways | teach my children about the American
electoral system.

Really like the idea paper ballots and really like that | can check if my vote was counted properly.

Don't know

6/9

Q4 Please rate your trust in the security of the Ballot by Mail system

1A¢
0 1 2 3 4 5 6 7 8 9 10
DO NOT TRUST SOMEWHAT TRUST FULLY TRUST TOTAL WEIGHTED AVERAGE
10.45% 34.33% 55.22%
7 23 37 67 2.34
COMMENTS OR RECOMMENDATIONS: DATE

12/7/2017 8:15 PM
12/7/2017 5:23 PM

12/7/2017 1:44 PM
12/5/2017 12:01 PM

12/5/2017 10:23 AM
12/5/2017 9:25 AM
12/4/2017 11:53 PM

12/4/2017 9:49 PM

12/4/2017 8:37 PM
12/4/2017 7:36 PM
12/4/2017 7:26 PM
12/4/2017 5:26 PM

12/4/2017 4:36 PM
12/4/2017 4:35 PM

12/4/2017 4:22 PM

12/4/2017 4:11 PM
12/4/2017 3:45 PM
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Needs the occasional tweak.

If you can't trust the security of the ballot by mail it undermines the entire system.

Keep up the great work and the ballots coming on time.

As long as it's monitored so voters can vote only once

719

12/4/2017 3:28 PM
12/4/2017 3:02 PM
12/4/2017 2:57 PM
12/4/2017 2:53 PM



2017 Maricopa County In-Person Voter Experience Survey

Q5 Did you feel well informed about the election date and purpose of the
election?

Answered: 70

I had enough
information...

I wish | had
more...

1 did not know
there was an...

0% 10% 20% 30% 40%

Skipped: 1

50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

| had enough information about the election 71.43% 50
I wish | had more information about the election 18.57% 13
| did not know there was an election until | received my ballot 10.00% 7
TOTAL 70
# COMMENTS OR RECOMMENDATIONS: DATE

1 | received no information about the election. 12/7/2017 11:00 AM

2 i wish i understood arizona override better 12/7/2017 9:29 AM

3 Really wish there was clearer and more regular reminders regarding elections.... 12/5/2017 9:25 AM

4 It was amazing getting emails and seeing reminders on social media - | was much more aware of 12/5/2017 8:24 AM

this election than | have of any previous city election.

| wish the voting location didn't change EVERYTIME

(but then you still had my old address).

If it isn't broken; don't fix it.

© 0o N o O

Personally need to research

10 N/A

The State, County and City does not give enough information out to voters about elections.

12/4/2017 8:37 PM
12/4/2017 4:35 PM
12/4/2017 4:11 PM
12/4/2017 3:28 PM
12/4/2017 3:02 PM
12/4/2017 2:57 PM
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2017 Maricopa County In-Person Voter Experience Survey

Q6 Are you interested in receiving automated texts and emails from us
with important election dates and information about your ballot?

Answered: 71 Skipped: 0

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 76.06% 54
No 23.94% 17
TOTAL 71

9/9



2017 Maricopa County Voter Experience Survey

Q1 How do you prefer to vote?

Answered: 458  Skipped: 2

By mail

Early but in
person

In person on
Election Day

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

By mail 37.34% 171
Early but in person 10.26% 47
In person on Election Day 52.40% 240
TOTAL

458

1/10



2017 Maricopa County Voter Experience Survey

Q2 Did you feel well informed about the election date and purpose of the
election?

Answered: 459  Skipped: 1
I had enough
information...
| wish I had
more...
1 did not know
there was an...
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
| had enough information about the election 73.64% 338
I wish | had more information about the election 13.51% 62
| did not know there was an election until | received my ballot 12.85% 59
TOTAL 459
# COMMENTS OR SUGGESTIONS: DATE
1 Send me push notifications that do not feel like spam. E-mails directed to me or text mesasges 12/7/2017 12:43 PM
that keep me informed. Short articles are typically best.
2 | felt there should have been more security on election day. Some of the more left wing individuals 12/6/2017 9:02 PM
were showing aggression towards those that had conservative hats, etc on.
3 All fine. 12/6/2017 6:36 PM
4 | want to know all the information in plain English of what is actually on the ballet and nothing left 12/6/2017 6:16 PM
out before | cast my vote.
5 Did not like that | had to sign outside of the envelope. With identity theft rampant, why is this 12/6/2017 1:23 PM
required on the outside on a mail ballot?!
6 | have always preferred to vote in person but if we can raise voter numbers by mail in balloting | 12/6/2017 10:25 AM
support it.
7 Appreciated the multiple mail and email reminders. Vote.org was also a good resource for me. 12/6/2017 10:24 AM
8 IT IS IMPORTANT TO KNOW WHEN AND WHERE AND WHAT DATE YOU HAVE TO VOTE TO 12/6/2017 10:13 AM
BE COUNTED. MORE INFO ON WHO IS RUNNING IN THE ELECTIONS IS VERY
IMPORTANT........
9 | realize there are statutory requirements, but the material | received was too complicated. It 12/6/2017 9:45 AM

needs to be more straightforward, simple and understandable, with backing material available, but

not the first choice.

10 most importantly: | received 1) the official booklet stating all the items up for vote, and 2)

12/6/2017 9:42 AM

designated voting location provided proof that | was registered to vote.

2/10



11

12

13

14
15
16
17

18
19

20

21
22
23
24
25

26

27
28
29
30

31

32
33

34

35

36
37

2017 Maricopa County Voter Experience Survey

| only knew about the election from social media. Someone who doesn't have access to social
media probably would have had a harder time finding out about the election and its purpose. |
myself had to Google information about the election after finding out that it was happening.

| do a lot of research prior to an election so not sure how much information is available if one does
not do this.

Your website was confusing on dates for voting. There was just too much information that the
dates were confusing. Recommend a box of some sort displaying the current voting dates in large
text.

worked well. let's do it every election
Add more places to vote
| didn't receive a ballot, therefore didn't vote.

| GUESS FOR THE SMALLER ISSUE ELECTIONS THERE ARE NO POLLING PLACES?? NO
SECRET BALLOTS?? MAIL IN ONLY WITH A SIGNATURE?? YET THIS SURVEY IS
ANONYMOUS. YOU HAVE LOST YOUR WAY!!!

It would be nice if a unbiased synopsis was sent prior to the date | needed to mail my vote.

| love the booklets that | receive prior to the election. | like that all candidates and their views are
included. | like that any questions that are on the ballot have "for" and "against" arguments. All of
this information is very helpful for me when | am making a decision.

| did not realize that there was an election til | had received my ballot in the mail and only had to
vote on what | was able to find out about the election online.

This always seems to be a problem with school and judicial elections.
This office has done an excellent job with elections this year!

It went well, by mail this last election .

It would have been helpful to have received addresses of polling places.

Real Debates on the issues would help people better understand what the situation is and who
offers the solutions

| had only one question to vote on, so this was an easy vote. This was the first time that | voted by
mail - not bad.

It appeared to be stacked in favor of the “yes” side as there was not one opposing view posted...
There needs to be a greater effort to educate the community on the overrides, etc.
| wish | knew where and when to vote in person

| appreciate the increased focus on the style and mechanics of elections in Maricopa County. | am
a person who considers the act of voting as the most important act of citizenship in our USA. It is
the duty of all citizens to vote in “every” election. Thank you for your efforts at making the election
process better for all concerned.

| did not understand until a few days prior the election that the election was only by mail. Maybe in
the future there could be more info when election has changes

| liked getting the ballot.

Although | was well informed | spoke with people who felt they knew nothing about candidates or
questions needing a vote. The ballots themselves were not easy to understand because of the
large amount of space between the candidates and the ballot questions. That was especially
confusing if you did not know to look further.

More information needs to be sent to us earlier in the process. | received most of the flyers after |
had voted. Luckily my votes would have stayed the same but that isn't always the case.

| was confused about to why | had received a mail-in ballot as | was never registered to receive
one. My confusion was only cleared after | read an article in the Arizona Republic regarding new
voting procedures for the state.

i read everything available and watch the news

No trouble
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12/6/2017 9:36 AM

12/6/2017 9:31 AM

12/6/2017 9:25 AM

12/6/2017 9:24 AM
12/6/2017 9:20 AM
12/6/2017 9:14 AM
12/6/2017 12:28 AM

12/5/2017 3:34 PM
12/5/2017 1:56 PM

12/5/2017 12:26 PM

12/5/2017 10:08 AM
12/5/2017 8:42 AM
12/5/2017 8:18 AM
12/5/2017 7:40 AM
12/5/2017 6:58 AM

12/4/2017 10:49 PM

12/4/2017 9:59 PM
12/4/2017 9:17 PM
12/4/2017 7:13 PM
12/4/2017 6:14 PM

12/4/2017 6:10 PM

12/4/2017 5:59 PM
12/4/2017 5:55 PM

12/4/2017 5:54 PM

12/4/2017 5:53 PM

12/4/2017 5:50 PM
12/4/2017 4:48 PM
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I much prefer all voting be done at voting places only, so Voters ID can be verified.

a complex issue with both sides claiming similar things...and the process being new as
well...neither was easy to get information on

It would be wonderful if there was a nonbiased website voters could go on to learn more info and if
that website was sent out with the ballots.

if you are referring to the school district special vote, it was OK information supplied
Would like option to vote in person.
| still don’t know what the result was

I don't like having the drop off locations only at schools. It can be hard to get in if you go during
drop-off / pick-up times.

There is plenty of information about the election. My 17 year old even knows about the election
and she can't vote yet. Those who complain, like the fool on facebook are simply looking for their
15 minutes of fame.

A waste of money for these elections. Should be combined for once every four years.
more clarification about the School Bond
We live in Fountain Hills, so | was aware of the ballot from the newspaper

main source of information was Facebook

4710

12/4/2017 4:36 PM
12/4/2017 4:33 PM

12/4/2017 4:24 PM

12/4/2017 4:17 PM
12/4/2017 4:09 PM
12/4/2017 4:08 PM
12/4/2017 4:06 PM

12/4/2017 3:58 PM

12/4/2017 3:41 PM
12/4/2017 3:40 PM
12/4/2017 3:34 PM
12/4/2017 3:19 PM
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Q3 Did you feel the information and instructions included with your ballot

were sufficient?

Answered: 456  Skipped: 4

Information
was unclear ...

Information
could be...

Information
was clear an...

0% 10% 20% 30% 40% 50% 60% 70% 80%

90% 100%

ANSWER CHOICES RESPONSES
Information was unclear and insufficient 1.75%
Information could be improved 13.82%
Information was clear and sufficient 84.43%
TOTAL
# COMMENTS OR SUGGESTIONS: DATE
1 My ballot was in Spanish 12/8/2017 6:09 PM
2 It was not completely clear where to upload my scanned ballot. | had to look up the email | 12/6/2017 9:19 PM
received for the 2016 election to find the website. Next time provide a direct link or ,at the very
least, more specific instructions.
3 The Truth and nothing but the Truth. 12/6/2017 6:16 PM
4 Local election and federal have to get it together. | seem to always vote in a different place. 12/6/2017 4:39 PM
5 My most recent ballot was a little confusing... 12/6/2017 4:06 PM
6 | need a bigger signature block...way too small. Not certain that | would agree that a cursory look 12/6/2017 11:39 AM
at a smal signature would be sufficient to validate identity...
7 change the signature block/affidavit to make it larger...| need more space to adequately "write" my 12/6/2017 11:30 AM
signature...it's too small an area...suggest an area free from anything else....appoximately 1" x 3"
at least!!!!!
8 Sometimes it's unclear which jurisdictions are which or how they are related. 12/6/2017 11:20 AM
9 The information is simply too detailed. It would be great to have it broken into steps, or 12/6/2017 10:07 AM
accompanied by diagrams, rather than a huge block of text. Maybe even a link to an informational
video?
10 did not vote 12/6/2017 9:14 AM
11 INFORMATION WAS CLEAR AND SUFFICIENTLY UNSATISFYING AS TO THE PROCESS 12/6/2017 12:28 AM

FOR POLLING PLACE VOTING.

5/10
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| felt as though the whole voting process was shady. | voted at the downtown Scottsdale location
and was unimpressed with the system in place. Voting occurred in a small back room full of people
and our ballots were placed in an odd cardboard box that was not in a secure location and almost
seemed illegitimate.

| think it should be fill in the bubble, similarly to a scantron. | dislike the completing the arrow
method.

There was only info about pro the con argument was empty. If you aren't going to have fair and
balanced views both for and against you shouldn't print either. Seemed very one sided.

It feels very cluttered and can appear over-whelming for some
| have been a Inspector at my local polling place since the 1st Obama election so | am Biased

In order to be fair, both sides of a question MUST be presented equally! Absolutely equal opinions
for or against any question!

Why not have the dates, in a large font, on the ballot.
Placement of info was confusing.

| think the instructions for first time voters, or at least first time mail-in ballots could have been
confusing. They could be made a little clearer, perhaps a different font or different weight font to
make them stand out.

It was helpful to have multiple volunteers at my voting location. They were able to answer most
questions that i had about the printed material.

more info please

The information was somewhat clear but I'm not a vote by mail person, so was confused that it
seemed to be only way. But I'm sure Fontes just thinks I'm an idiot like everyone else.

for the recent school special election, curbside drop-off should be the entire time. | understand it
was just during the day at the Tempe Library, then when most of us get off work at 5pm and head
there, we have to park and go inside to the second floor, instead of a curbside dropoff after a long
day of work.

Hard to find the dates on the ballot

After | heard about the facebook exchange, | looked at my voting material and found the
information easily. | showed my ballot to my 17 year old. She had no problem finding the election
date either. That guy was just being ridiculous.

6/10

12/5/2017 3:13 PM

12/5/2017 11:38 AM

12/5/2017 8:13 AM

12/5/2017 8:11 AM
12/5/2017 6:58 AM
12/4/2017 9:59 PM

12/4/2017 6:08 PM

12/4/2017 5:55 PM

12/4/2017 5:54 PM

12/4/2017 5:53 PM

12/4/2017 5:50 PM
12/4/2017 5:10 PM

12/4/2017 4:17 PM

12/4/2017 4:06 PM
12/4/2017 3:58 PM
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Q4 Please rate your trust in the security of the Ballot by Mail system

10

11

12

13

14

COMMENTS OR SUGGESTIONS:
Strongly Prefer to vote in person.

| use the digital upload for my voting, so my comments reflect this system and not the mail in
ballot. It is a fine line between a completely secure system and having one that is accessible.
Providing passwords through emails does not seem like the most secure way. The passwords
themselves also seem too short, and | haven't seen away of changing them. Two-factor
authentication would provide better security but may not work out for those of us voting from
overseas. To sum up improvements can be made, but the current system is not horrible.

Democrats cheated in 2008 election. More people voted than there were in the state for instance.
In fact, there were reports that some people how voted were actually deceased.

One reads about buckets of mail being found in garages. When | vote in person, | know my ballot
will be counted.

| am not fully trusting at this time.

| have always felt that getting together, going to a polling place is our duty. | especially don't like it
when | am automatically given a vote by mail ballot that | didn’t request.

Fully trust

When | click on the Somewhat trust star - the Do not trust star also illuminates - | cannot pick just
the somewhat trust star.

Somewhat trust
Don't require signature on OUTSIDE envelope.
Everybody knows what it is and could be tampered with.

Prefer to go to the polls on election day and feel comfortable that my vote will be counted and not

be arbitrarily rejected at the county mail-in sort facility. Having my identity validated before | receive

a ballot to cast has an inherently better chain of custody!!!

| need to be able to validate that my ballot was counted...and if not, why? | prefer to physically go
to the precinct and establish identity, in person, with folks who are sworn poll workers

I'm not a fan of balloting by mail and I'm concerned that it disenfranchises homeless people and
others.

7/10

DATE
12/7/2017 8:29 PM

12/6/2017 9:19 PM

12/6/2017 9:02 PM

12/6/2017 8:15 PM

12/6/2017 6:16 PM
12/6/2017 4:39 PM

12/6/2017 4:09 PM
12/6/2017 4:06 PM

12/6/2017 1:58 PM
12/6/2017 1:23 PM
12/6/2017 12:33 PM
12/6/2017 11:39 AM

12/6/2017 11:30 AM

12/6/2017 11:20 AM

Answered: 453  Skipped: 7
w
(0] 1 2 3 4 5 6 7 8 9 10
DO NOT TRUST SOMEWHAT TRUST FULLY TRUST TOTAL WEIGHTED AVERAGE
12.14% 42.60% 45.25%
55 193 205 453 2.33
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| had voted by mail prior to asking to vote online. | called voter registration bureau and was told
they never received my ballot. So | insisted on voting online because by the time elections came |
was out of the country. Especially after hearing that the polling machinery in AZ was hacked. |
don't trust this state with handling my ballot properly.

Why do all three stars light up with fully trust option but only one with do not trust? | do trust the
mail system and would prefer.

Less certainty that my vote was actually included.
Clicked fully trust but all items show as selected

| don't often vote by mail, and not completely comfortable with the process since final delivery is
out of my hands.

This system should dumped. Denies secret ballot process. Too easily subject to voter fraud and
ballot harvesting.

Completely trust.

| fully trust the vote by mail system, but | have not used it yet due to preference for voting in
person.

| am not aware of the precautions that are taken to insure mail-in ballots are 'for real'. How are they
verified that the person sending it in is still living, is legal, is really the person voting.

It's great, but | do believe there are still issues when it comes to people who may have moved but
weren’t able to change address etc. only certain mailboxes should be designated “dropoff”
boxes,etc.

It could get lost in the mail or not be received on time.

THERE IS NO SECRECY. | THINK IT SUCKS!!! YOU HAVE LOST YOUR WAY AND HAVE
CHOSEN MONEY OVER THE MOST BASIC VOTING PRINCIPLES OF OUR NATION. IT'S
CRAP!!

| did not ask to receive a ballot by mail and was upset that | received one.
| would be more comfortable if | received something in the mail that said you received my vote.

What is to say that someone won't just throw my ballot in the garbage based on my voting
preferences?

| like to be the one to put my ballot in the ballot machine.

Is there anyway we can find out that our votes were counted? or at least know that it made it to the
location? how do | find out whether what | voted for or who | voted for won?

| drop my ballot at the polling station on Election Day.

| prefer to vote in person in general elections, but ballot by mail is perfect to save money in special
elections.

Too many people handling ballots too many ballots sitting in mail boxes for long periods of time.
When | worked the polls in the past i observed that lots of voters on the same streets in the same
parts of the prisink came up with missing mail in ballots

| feel this is the greatest way for voter fraud and should not be used except for voters out of state
or sick and cannot get to the poles

Fully Trust

Way too much opportunity for fraud! Mail in voting is impossible to secure!
Fully trust

| trust voting by mail 98.765% , same as voting in person

| fully trust it, but your survey doesn't seem to let me choose that.

Fully trust

Wide open for voter fraud, voters should have to provide state issued photo ID in person to vote.
Voting is so important, it shouldn’t be treated less than buying alcohol.

My distrust is with USPS. | would frankly prefer online voting. It would go through fewer hands.
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I'm not too confident in the security and reliability of the USPS.
i'm never sure it is received or counted/
Mail... is mail, no guarantee...

| like the idea of having a clear paper trail in the case of recounts; when | can feel sure that the
ballot has been monitored from my hand until it is in the ballot box and can be traced until all
procedures are finalized.

too much opportunity for fraud, believe voting should be in person and voter identification verified

You want most folks to MAIL the ballot? This is CRAZY! How many stories does one need to hear
about ballots never being counted because they never arrived? Or ballots were stuffed in a box
somewhere.How about the Bush-Gore ballots of US soldiers never being counted! Me? Trust the

| can see my ballot count in person on day of election; | have no way of knowing what happens
with a mail ballot.

Fully trust
if i hand it to someone, it has a better chance...
| trust myself, but | do not trust the electorate in general. Voter fraud exists.

What | do not trust is whether the early ballots get counted in a presidential election like 2016,
when they are calling the election the night of it and not after the early ballots have been counted.

| do not trust it, not sure if my vote counted
Can you prove that a voter is not being unduly influenced? NO!

There must be something wrong with my phone, but when | tap "Fully trust" it selects all 3 stars.
My answer is fully trust.

Not familiar with how ballots are shipped and secured using third party (USPS).
Still prefer to vote in person.

| fear it getting lost or never being counted

| don't feel it's secure unless | can place the ballot in the machine myself.

| still like to go to the pollss

| am against early voting. If an event occurs you are unable to change your vote. We can't be that
lazy to drive to a polling place every two years
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2017 Maricopa County Voter Experience Survey

Q5 Are you interested in signing up to receive a ballot by mail in all future
elections?

Answered: 457  Skipped: 3

No, thank you

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 56.46% 258
No, thank you 43.54% 199
TOTAL 457
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2017 Encuesta de Satisfacci&oacute;n de Votaci&oacute;n en el Condado de Maricopa

Q1 4 Cbémo prefiere votar?

Answered: 1 Skipped: 0

Por correo

Temprano, pero
en persona

En persona el

Dia de las...
0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
Por correo 100.00%
Temprano, pero en persona 0.00%
En persona el Dia de las Elecciones 0.00%

TOTAL

175



2017 Encuesta de Satisfacci&oacute;n de Votaci&oacute;n en el Condado de Maricopa

Q2 ¢ Se sintio bien informado sobre la fecha de la eleccidn y el propdsito
de la eleccion?

Answered: 1 Skipped: 0

Tuve
suficiente...

Desearia haber
tenido mas...

No sabia que

habia una...
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Tuve suficiente informacion sobre las elecciones 100.00%
Desearia haber tenido mas informacién sobre las elecciones 0.00% 0
No sabia que habia una eleccion hasta que recibi mi boleta 0.00% 0
TOTAL
# COMENTARIOS O RECOMENDACIONES: DATE

There are no responses.
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2017 Encuesta de Satisfacci&oacute;n de Votaci&oacute;n en el Condado de Maricopa

Q3 4,Sinti6 que la informacion y las instrucciones incluidas en su boleta
eran suficientes?

Answered: 1 Skipped: 0

La informacion
era...

La informacidn
podria ser...

La informacion

eraclaray...
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
La informacion era insuficiente y no era clara 0.00%
La informacion podria ser mejorada 0.00%
La informacion era clara y suficiente 100.00%
TOTAL
# COMENTARIOS O RECOMENDACIONES: DATE

There are no responses.
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2017 Encuesta de Satisfacci&oacute;n de Votaci&oacute;n en el Condado de Maricopa

Q4 Por favor califique su confianza en la seguridad de la votaciéon con el
Sistema de Boletas por correo?

Answered: 1 Skipped: 0

0 1 2 3 4 5 6 7 8 9 10
NO CONFIO CONFIO UN POCO CONFIO TOTALMENTE TOTAL WEIGHTED AVERAGE
0.00% 0.00% 100.00%
0 0 1 1 3.00
COMENTARIOS: DATE

There are no responses.
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2017 Encuesta de Satisfacci&oacute;n de Votaci&oacute;n en el Condado de Maricopa

Q5 ¢ Esta interesado en inscribirse para recibir una boleta por correo en
todas las elecciones futuras?

Answered: 1 Skipped: 0

No
0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
Si 100.00%
No 0.00%
TOTAL

5/5



2017 Maricopa County Voter Experience Survey

Q1 How do you prefer to vote?

Answered: 4,977  Skipped: 22

By mail

Early but in
person

In-person on
Election Day

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
By mail 95.54%

Early but in person 2.13%
In-person on Election Day 2.33%

TOTAL

17589

4,755
106
116

4,977



2017 Maricopa County Voter Experience Survey

Q2 Did you feel the information and instructions included with your ballot

ANSWER CHOICES RESPONSES
Information was unclear and insufficient 1.36%
Information could be improved 8.53%
Information was clear and sufficient 90.10%

TOTAL

10
11
12

were sufficient?

Answered: 4,982  Skipped: 17

Information
was unclear ...

Information
could be...

Information
was clear an...

0% 10% 20% 30% 40% 50% 60% 70% 80%

COMMENTS OR SUGGESTIONS:
Difficult to locate information on the election date and deadline for voting.
we need more information about Judges!

Will say this twice. The system needs to let voters know their votes have been received. Emphatic
believe in this.

Keep up the good work and follow through. As always, | really appreciate comprehensive
compilation of the pros and cons of all ballot issues. Thanks again.

None

You need to make sure there are enough voting locations, this will ensure that everyone is able to
vote.

| don't read them because the process of marking a ballot doesn't change. | couldn't say if the
instructions included with the November 2017 ballot specifically were insufficient or not.

| registered at the DMV and wasn't told where to check my political party, so | was registered as an
Independent which wasn't true, and missed out voting my political party

Clearer instructions re: signing or not signing envelope, easier Access to info about
candidates/propositions (link info included in envelope).

It was not hard to vote
Resources should be listed for votes to look up for more information

| don't like having my signature on the outside of the envelope for everyone to see. | think that
could be in the inside of the envelop hidden. | never have liked that.
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Easy and love voting through mail!

Envelope should clearly state that the official ballot is enclosed. Some people thought it was a
sample ballot

| always have a hard time finding the date of election day on mail in materials. I've had this
struggle for years. Would LOVE to have the deadline readily accessible on the ballot and
instructions. | know | have until 7 pm on election day, and that is on the instructions. But the date
of the deadline is usually missing.

Ballots can be too long and complicated, especially with the election of judges and referenda or
other ballot measures.

i do not understand why it is in two languages. If the intent is to allow non-english speaking voters
to vote then it should be translated into at least the top 30 languages out of the over 6,800
languages on Earth.

| want to have the ability to go to a nearby polling place and cast my vote. | have not done this in
recent elections because of the long lines.

Define districts and candidates to the specific areas. For example not every candidate on T.V. are
able to be voted in your district which confuses the issue?

| am grateful for the opportunity to vote by mail and found the information provided to be clear,
helpful and complete.

more polling sites
| use other media information to assist with clarity.

Voting method was straightforward. The for/against opinions were so biased it was embarrassing.
Voting info should be objective.

It seems so much instruction needs to be crammed onto a small space--maybe indicate where
people should start reading so we don't spend turning the doc up and over

n/a

| wish there was someway that | could know for sure that my ballot was received and actually
counted. Other than that | don’t have any complaints

democrats should not push hillary clinton to run in 2020
Less words and fine print if possible
More details about the ballot items would be good

It was sufficient for me, personally, as I've voted by mail for several years. But | heard that others
had difficulties.

Clearer due dates
Perfect, grateful and thank you
Things are running much better than when your predecessor was in charge. She did a horrible job.

| do NOT speak or read wetback ! This was my first ballot i have ever received that was not in
English !

| have one and one only question. How did John McCain weasel his way in there who is he buying
how deep is our government dirty and how dumb do they think we really are nobody in Arizona

| understand how to connect an arrow guys
| have had no issues at all with the vote by mail option.

Many times there is a lack of information on candidates or the true effect of any bill. Many bills are
written in such a legal fashion, it's very hard to understand what it means.

Need more info on Ballot Center locations. More clarification about Ballot centers & Local Polling
places.

My name and address were incorrect due to a clerical error. | had to get help from the City to figure
out why | didn’t get my ballot.
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Good job

| need to believe that there are more “good” people than bad! Last year after a 2 week vacation |
had 5 voting ballots in my held mail. | just delivered it, someone made a mistake and it was easy to
correct plus | now know 5 really nice people!

The ballot questions were a little confusing. The explanations were way too long to digest. | had to
search online for summaries.

Add instructions to the ballot re use of Black Ink Only, as well as having it on the instruction sheet.
Perhaps this has been taken care of already, but didn't see it on the most recent ballot. | have to
wonder how many ballots are disqualified due to use of incorrect ink color. Thanks.

| wasn't sure if it was a total mail in process or if | had the option to take my PEVL ballot to a polling
place on election day like | usually do.

Many times the explanations are too convoluted. This may be a problem with the issue itself, but
the instructions need to be very clear what the result of each choice would be.

| always vote, and usually by mail; however | know other voters had complaints about the ballot
dates and drop off locations. | guess that needs to be POLITELY cleared up.

info surpressed on purpose
worked great for me

Let voters register and be able to choose to receive the information packets electronically instead
of by mail. The ballots themselves would continue to be received by mail. | would so choose and
provide relief to the landfill and the budget at the same time.

put more information about candidates in layman's terms

| hate the fact that half of the information is in Spanish. What are we incentivizing here? People
need to learn english. If they speak broken english, they will be worse off in the world. Make
people learn english, do not allow them to be lazy. Do you think for a moment that if a bunch of
poor rednecks from America overtook Mexico, started celebrating July 4 in Mexico, and demanded
that Mexican election information be presented in english, that the Mexicans would tolerate that? |
would be surprised if they did.

Switching parties from GOP to DEM at https://servicearizona.com could be easier, yes? A (10) day
gap to nominate candidates is a bit strong, don't you think?

there was no information, only a ballet

Is there a website where a more detailed discussion of issues can be found? Where more details
of implications, budget and other specifics can be found?

Eliminate the fine print and use a few succinct instructions.
ballots were fine we are just surrounded by stupidity!
Deadline dates to drop ballots or mail them needs clarification.

Would like to have the for and against debate included with the ballot. 2017 had no candidates, but
when there are candidates I'd like access to information on them.

Provide more details about the effects of the proposition

The biggest problem is where to sign the envelop. Everyone | know, every time they vote, debate
where to sign. There is always confusion about the signature box for if filling out for the voter or
where to sign if the voter. | would suggest one place to sign with check boxes below for "voter" and
"filled out for other language."

Better balance/analysis for and against arguments for propositions and discussion of write-in
alternatives regarding candidates who run unopposed.

Info on initiatives should be written in easy to undetstand language. That would encourage more
people to vote. This informstion should be sent out early so everyone knows what they are voting
on and that they understand each item on the ballot.

It was good
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making the actual election date more obvious would be nice, also better stating that anyone
receiving the intro to upcoming ballot is already signed up for voting by mail, so do nothing if you
still want to receive by mail.

To a disgruntled or disinterested prospective voter, no amount of "information or instructions" will
help. If one is motivated, and particularly has Internet access, there is no reason NOT to
participate. Perhaps Mr. Fontes could move to wire the county with Internet access for all!

| think mailin ballots are the best way to vote.
Received the Phoenix Union School &Roosevelt District ballet

| always vote using mail-in ballot. Very easy with clear instructions on how to complete ballot and
return with signed envelope.

My first question always is: blue or black ink.
Information seemed bias. Confusing with multiple languages on one booklet or ballot.

There was A LOT of information, but not necessarily clear. If there was a way to make what your
voting for more understandable, | think it would help a lot; especially for those whose first
language isn't English. Is there a more simplified explanation available?

Too few places to turn in ballot. Too far away.

During the last referendum (on school funding), it was not clear where | could vote. It was different
than election. The website did not accurately display where | could vote.

The exact language is still really comprehensive and can be confusing. A cliff notes of sorts would
be really nice to summarizes what exactly it means if one votes yes or no.

| personal feel the ballet should only be printed in English to save funds.
Helen Purcell did a good job.
The description of the tax | was voting on was not inaccurate, but it was not accessible.

I'd like more information about each thing I'm voting for so that | know what a "yes" or a "no" vote
really means. I'd like this more in layman's terms, instead of the jargon we get with our ballot.

It would be great to put more information down each candidates background

you send out early ballots to vote by mail but the voting guides don't come out until just before
Election Day. please send them out earlier. the local news will provide anything that might change
a voters mind.

Would like to say that only one ballot was received at my residence - my son did not receive his.
Good layout

Thank you for making early mail voting possible.

Make them less visually ugly, better design for information retention.

Satisfied. Thanks!!

so convenient and easy!

| still looked up the voting location to drop it off.

If there could be less info to read, it would be less time consuming.

Perhaps if could be secure on line would be great for local

None

The information was clear however the wording of the bill itself was unfair. It was clearly written
with the intent of not being passed with a negative tone up front and facts at the end. Most voters,
unfortunately, would not read past the first 2 sentences.

It was great

Everyone should vote by mail. The polling places are different for every election. The visiting
neighbors on election day at the polls is sadly a thing of the past.
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| realize there is a lot of fine print with regard to the rules of voting, but it feels as though if
someone has met the requirements to vote, and is not already precluded to vote, that the
instructions could be simplified.

| had difficulty finding the return by date.
Use layman terms instead of legal terms when providing information.
vote by mail is great ,you don't even have to buy a stamp

It was hard to tell the cost impact of the tax increases that would take place if the new taxes were
imposed.

provide independent website or hard copy information on issue or candidate
| would prefer to have a small summary included

| wish there could be a system in place that would send a postal card indicating that my vote was
in fact registered and counted.

Don'’t ever tell a voter to go “fuck” themselves. This offensive should have been something that
removed Mr Fontes from office.

simplify and reduce word count to maximum degree possible. Format needs more "air"

| object to becoming a bilingual country. It is ultimately divisive per the historical record. | am not a
racist. A common language binds the people. | encourage Maricopa County dropping the Spanish
Language option to encourage folks to operate in English. When | was growing up | was not
taught to speak Italian because we are Americans now and Americans speak English.

| don't like voting at the school in queen creek when they have a measure on the ballet. Why would
you allow a school to host the polls when they are on the ballet?

Every election from now on should either be by mail or, when security issues are resolved,
electronically. There is no longer a need for local polling places staffed by aged workers.

the ballots need to be designed by a UX team not lawyers

we need to have Id.for everyone

the truth not what the media wants simple terms don't twist the words to fit some else agenda.
| loved the email saying my vote was accepted. | like the additional feedback

Having a brief summary presented by the actual proponents.

Break down of the voting issues Could be explained more simplistically.

| recently moved from Calf. where the voting materials have arguments for and against provided by
elected officials and/or interested parties. Much better

try writing instructions in plain english!

Long detailed description of the proposition is sufficient. But included with the full description, 3 or
4 bullet points that give the benefits and disadvantages if you vote "yes" and 3-4 benefits and
disadvantages if you vote "No". | think, bullet points might be help for those who have trouble
understanding the advantages and disadvantages if the proposition is passed or rejected.

There is plenty of info on-line, minimal info needs to be sent out, in my opinion. I'd rather see
resources put into helping more people sign up for and vote by mail.

Did not receive our ballots.
| wish | got an "l voted" sticker, but | know you can't send them with the ballot.
It should include the actual day of voting so you know the deadline

Please be more specific on the legislation, its hard to understand and | can't tell off I'm voting for it
or against it. The way the props are written is confusing!!!

Election went well, thanks.
Information was very thorough, easy to understand. Thank you

Instead of using arrows to connect your vote to the politician of your choice, it would be easier and
clearer to fill out ovals.
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2017 Maricopa County Voter Experience Survey
Clearly state the total number of people submitting comments included with the informational
pamphlet and of those how many oppose the measure and how many are in favor of the measure.

Adrian! If you are a Democrat in a land of Repubs, you need to be the good guy, the clear and
obvious best choice. Please learn a lesson from telling a voter to f*ck off.

Ballot was huge, crazy big piece of paper. Save a tree, reduce size of ballot to closer to an average
piece of paper.

The dates for early balloting by mail on FRONT of envelope for assurance /confirmation & exact
date of Election Day as well as inside instructions.

Keep up the Good work.
Easy

| supplement with my own research online, so a section for "for further research" with online links
or suggestions would be useful, if possible.

The language on the questions was very confusing and required me to read it out loud several
times before | understood exactly what it was asking. | have a master's degree, and | can't help but
worry that if | got confused other constituents probably did too.

Not at this time

There seemed to be a lot of paper waste- | received about six different pieces of paper- when |
needed about half that amount.

| suggest a campaign informing all voters how well this system works.

| was able to search the internet to get the rest of the information | needed. It was a little difficult to
know when the voting window ended from the paperwork provided.

Loved the inserts and how they were Bilingual and easy to read and understand and easy to
follow!

Additional information online could be helpful as well.

Information needed to be a little easier to understand.

It use to say a yes vote wil.... A no vote wil .... That made it a little clearer.
Spanish and English could be separate forms

Most of the time, the wording is very confusing on the different issues. Have to re-read issues quite
often to make sure we are voting the way we want to vote

Thank you for including clear instructions. The only addition that would be nice is a list of nearby
polling places / drop off locations.

The instructions could be in bigger and bolder type.

My voting experience for this election was smooth and easy. Unfortunately, the voting experience
in 2016 was wrong and illegal on every level and can't be considered a Constitutionally valid
election at all. I've voted since 1972 and have never seen an election sabotaged by both parties.
What is being done to prevent secret changing of registrations, voter suppression and closing of
most polling places on election day, and why was no criminal investigation done?

The technical language is good, but | like the language when it’s put into layman’s terms. The
layman’s language should be presented first and foremost, with the technical language last as
most people can’t decipher and put meaning to the technical language.

my Is RUBEN M GARCIA GET IT RIGHT | VOTED YES EARLY YOU GOT WRNG PERSON
| will also research any info concerning voting online.
| feel I'm given plenty of information on which to make a choice.

In other voting districts | really enjoyed reading the for and against arguments and rebuttals. | felt
they allowed each side to make their argument, and helped shape my voting decision or where |
needed to do further research.

GREAT WORK!

Keep up the great work.
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It was fine for me, but there's always room for improvement.
Include mailing deadline on return envelope for convenience.

It's not rocket science, it's the 10 percent rule. Be 10 percent smarter than what you’re working
with.

Don't really remember much but | did seem to have questions that couldn't be answered directly.
Thank you for asking.

The information | received in my ballot in regard to Propositions 406 and 407 seemed to be biased
toward passing the proposals. No alternative opinions or views were shared other than those in
favor of passing the propositions. Clearly, there are drawbacks to passing such proposals and the
omission of this information felt intentional to me.

N/A
Facts and stats would be appreciated

A hard deadline for postmarking ballots should be more obvious. | received an email the day of the
mail-in deadline, with no prior emails received regarding the deadline.

Only because we're new to the area.

Too much legal jargon.

Add a simplified breakdown. These things are written to confuse people.
| had to google search for more info.

Yes, but | am worried about my vote being counted correctly. | would prefer paper ballots so that
there is no question of tampering with the computer systems.

There was no election date on the ballot or envelope. | noticed this before all of the public back
and forth on this topic. When | heard someone brought this oversite up, | thought aha, it wasn't just
me. The county officials initial response to this was truly unfortunate though.

The shorter the instructions, the better

Yes, but there seemed to be a lot of blank/wasted paper used for the ballot
Getting response after your ballet is submitted can be more clear.

None at this time

Locations to submit forums or vote in person.

I'm a CDL driver and i'm glad i'm able to vote by mail because i spend most of my time on the road.
Thank you sir for your concern and you are doing a wonderful job. Merry Christmas

Some information about the shift to "all-mail-in" was unclear with regards to those who prefer to
drop off their ballots at a polling center, day-of.

| thought | could scan and upload my ballot, because | have done that in the past. However, the
texting system wasn't received, and upon calling an elections agent told me | had to go in person
to drop off my ballet. Please support scanning ballots again!

List date ballot should be mailed by and make it obvious.

Would like to see the mailing envelope...in which to ballot is mailed to us...marked more clearly:
“This is your official ballot.” | talked to a few people who threw it away as they, unfortunately, didn’t
pay close enough attention.

except last one you sent spanish | am english speaker

Required a lot of additional research online to understand the specifics and stance of the people or
propositions

Would have liked to read more alternative opinions in the brochure but apparently there weren't
any? Also - we get so much information BEFORE an election but then have to scramble to find out
the results. Would appreciate a single email afterward containing all the results. Thank you.

Mail in ballot was great. Liked getting pamphlet ahead of time describing issues. Thank you.

It made me feel wonderful that my vote counted, thank you!
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encourage people to vote early and by mail!

The ballot required the use of a black felt top pen. In previous years ballpoint pens in either black
or blue ink ok. It was much easier then when | didn't have to buy a special pen to vote.

The choices are very little information on the ballot and too much information on the booklet. | end
up doing research in the internet at as many sources as | can find.

Very easy and makes sense to save this money for special elections especially. Thank you!
better explanation of the propositions in layman's terms.

| would like to see more info on the candidates in the sample ballots i.e. where they stand on
issues

We did not receive the school district ballots.

My wife did not get her ballot although | phoned your office two times.
my polling location

polling date

Not sure why everyone doesn't mail their ballots.

Somewhere so that you can see it at first glance, on the envelope, next to the address, etc., put in
bold letters the election date. Otherwise all good.

More explicit pros and cons for issues/candidates.

the voter rolls should be updated constantly with people moving in/out and deaths etc. do we need
a better cross reference system? voter info lengthy, language not simple enough (ie 6-8th grade
should be).

Maybe website links to get more info

It's very "official" as it should be, but sometimes the jargon can be hard to understand.
Concise and arguments for and agajnst

Excellent

Voting initiatives can be confusing. | like the information that is sent with the ballot, but | generally
do some internet research before voting.

Described the policies

The process was very easy.

Voting deadline was very hard to find

| like avoiding the hassle of in-person voting

Simplify the language on the instructions

Easy to understand pros and cons, with web links to more info

Historical data should be provided with issues on ballot

A little better on what information given, which applies to you based on your address.

| like voting but mail I'm hoping they get counted | voted for TRUMP He won that’s all that matters
But | feel during the 2 elections before this past one That is when voter fraud was happening
When Obama won 2 times in a row Well there were not riots and Republicans acting like fools and
treating people horribly But the dem libs are being AWFUL since Hillary lost and YAY! Trump won
But don’t blame it on voter fraud this time

Not having a ballot in front of me, | seem to recall the return envelope being the place some extra
design could help distinguish the signature box and the affidavit section (if someone else fills it in).

It would be great if a third party could provide a list of "what this does" because | always hear
about certain consequences that were not at all apparent in the information provided.

The instructions were sufficient. The information included on the measure we were voting on was
almost non-existent. It also took some digging online to find any information about it.It was weird
that what we were being asked to vote on was not easy to research, and no information was
included about it.
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Yes, | am grateful to vote thru the mail because of my very robust business travel schedule.
Should | not be able to vote by mail, | more than likely would not be able to fit a voting day into my
schedule.

1-It was hard to find the date of the election. 2-When the ballot was to be returned was unclear
I love the fact that you give opinions from both sides.

Voting is so easy with the automatic mail ballots. Being "older" | don't want to stand in long lines or
be in a crowd.

There is a lot of information on the envelope, but difficult to see what is important to you
individually.

| didn't receive a voters pamphlet this last cycle that included comments for yes and no voting.

| believe voting by mail is the only way to go! Saves time and money. The only problem | see with
mail in votes is when they are counted. They should be counted and ready to submit with the rest
of the polling place numbers on voting day.

| like to vote from the comfort of my home and | never forget to vote when receiving my ballot by
mail!

| usually drop off my mail in ballot on election day. It would be helpful to have my local polling
place and address listed on the ballot or envelope. Thanks.

on all questions, send them out early, so we can think about them, instead of reading those long
winded questions for the 1st time, when voting.

Lots of info, print is too small. Maybe a start here notice and a step 1, 2, 3, etc

Better since you were elected.

Hi points of the issues should be shown and then pro and con arguments summarized.
However; maybe have a website to acquire additional information.

There should be a forth choice: Did not make use of information.

Timely and thorough.

Sometimes the technical, political terms are confusing. Make it simple but concise.

Lanaguage is too official. Simplify allong the lines of ! Mark Ballot with dark pen/pencil 2.insert in
envelope et.

| don't like the fact that | wasn’t given a choice to register as an Independent,...only a Democrat or
a Republican! | used to be a Republican,..but | don’t even recognize it at all & want nothing to do
with this corrupt, greedy & heartless Party anymore & refuse to register as a Republican!! | guess
that makes me a Democrat now!!!

All candidates should be mandated to have a picture of themselves.
Keep up the good work.

| always feel the official info on ballot issues needs a Google search to clarify the lawyer-speak.
Aside from that, voting was smooth.

| would hope given the foreign interference with help of Trump's team that Arizona is going to
move to hand count of ballots to minimize any further erosion of voter confidence. Better to take
more time and get it right.

Propositions need to be written as straight forward as possible
excellent instructions and materials

The voting process was excellent and easy. The proposals were sheer crap with zero
accountability for the bonus funding.

Excellent job. | like to vote but this is the easiest way | have ever voted!

i didn't vote on the back side not realizing there more. i wonder how many other people did the
same.

Anyone who cannot read English should not be eligible to vote.
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Information was full of jargon not accessible to people not familiar with the workings of local
goverment. Some simple informational material easily understood by a resonably intelligent voter
ould be appreciated.

None
Please do more outreach to register voters.

Perhaps locations where | could drop them off in my area would be helpful as the website was not
clear on addresses.

It would be nice to have a place to see all of the arguments for/against the proposition by the
various groups/polticians...we got that when | lived in CA a long time ago, and that was useful in
figuring out what was behind the various propositions.

Information regarding election question was not provided, difficult to find, and lacked impartial
analysis.

Have Zero Faith in Recorder office pasf experience

We have more than one voter in our house and don’t need to receive the information for each of
them. | think that you can use a database to improve the information on how many you have to
send to homes with multiple voters and save money

Make it more clear that people can vote in person. Make the election date more clear. More voting
centers with longer hours / more days. Language assistance.

| still don't understand why the ballot is in spanish. People need to learn the language if they want
to vote in the American society.

And Karen Loschiavo is the best.

Great! No problems.

You folks do a great job with the process.
None

| don't understand why everything has to be in Spanish as well. Voting is not a right, but a civic
duty.

I've tried unsuccessfully to report my last experience, as an Elections Board Worker to no avail. I'd
prefer speaking in person with the Training person.

Some of the propositions could be simplified a bit
Easy Process

The process for voting by mail is crystal clear. | love receiving printed information about candidates
and issues ahead of time.

Lists and bullet points
| did not receive a mail ballot this election for some reason.

Indicate candidates who are unwilling to make statements of policy

make it more clear to use

It would be great if you could print a "MAIL BY" date on the envelope or somewhere more
prominent on the ballot. Otherwise - great!

I've been voting by mail for years, it's easy, calm and efficient. keep up the good work.

Directions, sign here, must check here must date this. Everything could be made simple. Voting is
an american RIGHT! Change the law = register everyone the moment they get their drivers
license. If they don't have that tell them their state id will require it. Simplify the pages of
candidates and provide their website for details.

Since so much is digital these days, it would be nice to be informed of where to get clear
information regarding both sides of an issue or candidate voting records, etc, without feeling as
though you need degree in political science to figure out what's what.
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| depend on doing research on the internet to get enough info to be completely informed before |
vote

paperwork is well done except where to drop off the ballet if a person is not mailing it in
very clear and easy directions

Considering there were only two questions to vote on | had no problem

| never received anything about the election until | received my ballot in the mail.

The instruction is clear.

More details regarding the policy in question.

The explanations of issues is too long and drawn out, thus boring the crap out of the voter. Keep it
simple!

none

Info should be more comprehensive including pros and cons. Should also cover diverse
prospectives.

Keep up the good work!

Ballot was not sent and it was requested numerous times. | believe it was intentional.
Very well explained

more information about people running for local positions.

very easy to read

Convenient and easy!

The postcard that comes BEFORE the ballot is the most confusing because it says, “send back if
you do NOT want to vote by mail” and people might send it in accidentally. Maybe they didn’t do
that this election. But in the past that was confusing.

Couldn’t find the due date for the mail in ballot.
It's all so straightforward not sure how it could be any better

Election dates could be more clearly printed and the "mail by" dates that are announced by the
press could be printed on the envelope. Every election | feel | am scouring the envelope or ballot
for the election date.

| would like there to be more voting by mail, the turnout is better and it's more progressive and
saves resources, time, traffic and money.

There simply were not enough voting locations. This made the news and, in my opinion, made our
entire state look bad.

Add a "l voted today" sticker in the envelope. Many people go to the polls just to get the sticker.

Could not be any more clear and concise and simple, and as far as | am concerned, | trust the
USPS to deliver it safely and therefore | trust this voting method and think EVERYONE should Mail
in. These claims of Voter fraud are pure BS, and | completely trust your office and efforts

There's almost too much information!
Wording is unclear whether a yes, or a no vote, is actually what you want it to mean

There is a lot of small print instruction on both sides of the envelope. You clearly, in red lettering |
believe, tell me | need to sign the envelope in the space provided for the vote to count. If that is the
only thing you really need me to read on the envelope then just put that.

The directions made it very easy to follow without concerns.

I like it when it is explained what a yes or no vote will mean, because | don't always understand
the topics.

Too wordy. Needs to summarize pertinent points mor succinctly.
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I think all citizens should be given links to complete transcripts of the proposals being voted on. |
envision a website that publishes full versions of bills/laws/proposals, and then also includes the
shortened explanations and purposes of each and every section of writing alongside the official
verbiage. Maybe | should start the website if anyone wants to hire me.

The Secretary of State and the County Recorder should encourage the broadcast TV stations to
run more Public Service Announcements regarding voter eligibility, voting procedures, and
deadlines. Thank you.

| think it is great the way it is.
"Plain English" should be used wherever possible.
less legalese and more straight talk

The design was very cluttered, with tiny writing, which was difficult to read. Too much wording and
no visuals = no visual/ aesthetic appeal.

I've obviously already sent the card back so I'm going by memory only, but had to call to ask if |
was filling it out correctly. On the left side of the voter form it stated the info below it wasn't
necessary, but in the boxes below it has clearly printed, that these boxes were required. Don't
contradict yourself and confuse things. Simply state what we need to do and if it's ONLY required
IF we have not done something.

It was the greatest thing since Chevrolet used the LS1.

Getting better with no so any double negatives.

| couldn't easily find by what date the ballot needed to be returned.

Too bad the mail in ballots are counted later and don’t really count
initiatives are written with a bias

Information was clear on the basis that I'd previously done some research.
We love the mail in ballots for everything.

My ballot was returned as it could not be forwarded to my summer address.
You are doing a great job, screw the haters!

Impeach Trump

A copy of a picture ID Too easy for voter fraud with out

The ballot itself is very clear but the voting info. booklet only had info stating why we should vote
for the proposition and nothing for why not to vote for it. Either there was no rebuttal, not submitted
in time or completely left off purposely.

a few years ago | thought it passed that the elections should be in English only.
Prefer only English to be used.

| used to get a pamphlet explaining the propositions, and a summary of pros and cons. | found it
helpful. | received nothing last voting cycle.

This should be the only way we vote!

include the full detail of propositions

Great job and great outcomes on the provisional counts! Keep up the great work.

Simpler instructions with larger prints.

Do a better job with the pro and con. More detail.

For a white, educated, middle class person- | was able to understand everything included.
will be more critical with propositions and general elections

descriptions

Easy as pie

| did not know what pertained to me and whether or not | was to do anything to participate to be
honest.
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| did not vote as | did not get any information about what the election was for. Is info sent out by
mail or email? Please give an update on how this and other not national elections are passed on
to voters. | have lived here for many years and this is the first time that | am aware they exist. I'll be
grateful for your help.

| wish | knew where school administrators would really spend their money before voting to approve
a bond.

Make this process online.

| checked this answer because | am able to research names and items to be voted on. The
information might not be enough for elderly that do not have computers.

Perfect and convenient

The wording sometimes on the pamphlets needs to be placed at an easier to read and understand
level. Sometimes difficult to understand what I'm voting for.

Your doing a good job
Statements by candidates would be nice to have.

Since the wording of laws is very technical and intentionally convoluted, perhaps there should be
places (websites, articles) listed where one can find simplified versions that are not one sentence
summaries.

Each proposal had a summary but | relied on the information provided by the city in pamphlets and
on the website to make an informed decision.

The 2016 Democratic Primary was a bad joke, limited voting place, calling the election for Crooked
Hillary with less than 1% vote counted and much more... then our officials doing nothing to nullify
the results of a fixed crooked election... trust of voting integrity is very much in question...

Everything was clear. Had no problem.
i also do my own research

This time the information was sufficient since it was in regards to a policy vote but | usually feel
the information regarding the candidates are lacking.

It would be good to know that you can drop your early ballot off At any location in maricopa the
day of if you miss the deadline

Difficult to understand the language used. Simplify the average.

MAIL IN IS THE ONLY TO GO - SEVERAL STATES HAVE & WORKS GREAT
Well done.

| got everything | needed to make a decision, Thank You.

provide information in lame terms as well as legal/political format; when someone is not familiar
with specific areas it allows voters to make a more educated decision.

Information regarding the candidates stances on abortion and other hot issues would be very
helpful

Require voter ID. | feel my vote was countered by votes from illegal, non-US citizens who had no
right to vote, but could not be forced to verify citizenship.

| didn't receive my ballot for this election as | usually do.

Thank you!

Never got my ballot by mail

The process was smooth and without any issues.

It's hard to find reliable info about certain measures on the ballot.
None

Too much junk info. Short straight informative needed

It could be better if the due date on mail in ballots was easier to find.
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| think the information is very clear and complete. | have seen mail-in ballots from other states and
like the Arizona one very much.

This is an English speaking nation and this is an English speaking state. Stop aiding voter fraud by
illegal aliens. Stop printing anything on the ballots in Fucking Spanish. If you do not have a handle
on the English Language, you have no fucking place voting in an Arizona or US election. PERIOD.
FULL. FUCKING. STOP.

More specific info...common to each candidate...solid, honest info.

Do you compare signatures on envelope?

Clarity on specific legal speak.

SATISFIED WITH MAIL IN VOTING

Good job, keep it up

All elections should be vote by mail. Every registered voter should be on the PEVL

It won't be an honest election until you require ID and proof of citizenship at both the time of
registration and at the polls, in my opinion.

ballot drop off location information could be improved somehow.
great
This is the way to go.

Larger type and bolder for voting date and places. difficult to find info on the website about
candidates.

Put the date the ballot must be mailed in to arrive in time to be counted in CAPITOL LETTERS on
the ballot.

Explain more clearly about what a yes vote would mean verses what a no vote would mean.
When the ballot needs to be returned being more apparent would be helpful

Because | was on the early voter list already, | was not surprised to receive a ballot; other people |
know who generally vote in person were not expecting a ballot and some seemed to have missed
it in their mail. The change in procedure could have been publicized more.

My ballot seemed like it was for numerous county's
The information could be presented more clearly.
Information on initiatives is hard to understand, too technical, give it to us in plain English.

Explain proposed bills in laymen's terms. We're all not politicians who are familiar with more
specific legal terminology.

| just dropped off my mail in ballot

Just an idea. | really don't like my signature exposed on the outside of an envelope. In WA they
had a envelope with a flap that folded over the signature. Also, drop box stations would save
Maracopa a lot of money in postage.

| typically use Google with my mail-in ballot, so | can make sure I'm voting in an educated manner.
| have not any issues voting.
Received information day of voting.

Always wonder if my vote is counted immediately or if it's an after thought. | have heard rumors
that blocks of votes, latino surnames, that are not for Republicans are set aside, misplaced, not
counted. I've heard it more than once. Troubling.

A lot of tiny print makes it less likely to be read. It must be signed. The envelope is just as
important as the vote itself.

where do you sign box could be made easy
How about voting online?

Great system!

15/59

12/4/2017 4:04 PM

12/4/2017 4:03 PM

12/4/2017 4:03 PM
12/4/2017 4:03 PM
12/4/2017 4:02 PM
12/4/2017 4:02 PM
12/4/2017 4:01 PM
12/4/2017 4:01 PM
12/4/2017 3:57 PM

12/4/2017 3:57 PM
12/4/2017 3:57 PM
12/4/2017 3:56 PM
12/4/2017 3:55 PM

12/4/2017 3:54 PM

12/4/2017 3:53 PM
12/4/2017 3:52 PM
12/4/2017 3:49 PM

12/4/2017 3:48 PM
12/4/2017 3:46 PM
12/4/2017 3:46 PM
12/4/2017 3:45 PM

12/4/2017 3:45 PM
12/4/2017 3:44 PM

12/4/2017 3:43 PM
12/4/2017 3:42 PM
12/4/2017 3:41 PM
12/4/2017 3:39 PM

12/4/2017 3:38 PM

12/4/2017 3:37 PM
12/4/2017 3:37 PM
12/4/2017 3:37 PM



395

396

397
398

399
400
401
402
403
404
405

406
407
408
409
410
411
412
413
414
415
416

417
418
419
420
421
422
423
424
425
426

427

2017 Maricopa County Voter Experience Survey

Clearer language so that EVERYONE can understand - and participate in the voting process.
Remove the complex language that so many people may struggle to understand.

What could be improved is the information to track your ballot. It didn’t stand out as much as it
could have. | saw it then went back to get the information and had to hunt for it.

Vote ID should be absolutely mandatory to validate the voter.

This time the booklet was okay there were no negative comments. In the past they were oft times
confusing.

clear for me.

| LIKE THE IDEA OF EVRYBODY GETTING A BALLOT MAILED TO THEIR HOME.

All the spanish mixed with english is always confusing/distracting...

Keep up the good work!

Information is dense and detailed. Do not time to read everthing - just pros and cons would be nice
It would be good to re-send the publicity pamphlet along with the ballot.

It is so much easier for me to vote by mail and | have no trouble with the info on how to vote. All is
very clear. Thank you

Summary for each, like a bullet points for each bill. Bigger print

No comments other than, vote by mail works for my situation.

no changes needed

Too confused with mixed English and spanish. Extremely difficult to read.
Quick and easy here in AZ

This was a one topic election. These questions kind of silly.

| am still baffled how in 2017 we can't vote online though.

Thanks!

Can't imagine ho wit could be much easier

Would prefer a consolidated voter information booklet with pro and con statements about issues
and statements from candidates along with info on who has endorsed the candidate. The fill in the
arrow mechanism is terrible and would much prefer a box to "x" or fill in completely. Suggest you
look at WA state voter information booklets for ideas on providing information. Everyone gets the
same booklet and saves all the area specific printing/mailing now being done in AZ. Voting has
never been as confusing to us as it's been in AZ. The amount of time spent on line researching
candidates, issue information etc. was ridiculous!

No changes, simple to follow as is.

Simpler language would be beneficial in some cases

Information printed in small font on colored paper is difficult and intimidating for many.
Please give us mail in folks an "i voted" sticker. Our votes count, too!

The election date could be more prominent.

Deadline to mail ballot is not easy to find.

It would be great to see a "how this person's job affects you" kind of statement on each.
Clearly state the issues in 1-2 sentences

More information on agenda items including propositions and amendments.

| find the voter information very helpful especially when it is mailed out at least 1-2 weeks before
the ballot shows up in the mail.

Why only two items to vote on....wait until there are more items to be addressed, taxpayer waste!
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Please include our assigned voting address also on the envelope in case it is needed. | looked it
up online minutes after 6p on voting day to find it.

The instructions can be written in a more practical and informative manner keeping the reader in
mind.

| believe it was very wasteful to use so much paper when there was only one question on the
ballot, and the rest of it was blank. Granted, every voting district is different and other may have
had more, but nevertheless | felt it was a huge waste of paper.

Excellent process.

Get your records updated! My son updated his address the same day as me over a year before
the election, yet the ballot never arrived.

A lot of paper was used for what could have been written on a single 8 1/2 by 11 sheet.

| used to like to vote in person but now | feel it is better to vote by mail - voting in person has
become an unreliable experience - only twice with the long lines but it was bad enough to make
me switch. Election info is always difficult to figure out - wording is complicated etc.

There should be something on the ballot saying when the ballots need to be received by at the
lastest. Many could think that if the ballot is due by a certain date that the postage date would
count.

Next time, please (1) include deadline to mail-in; (2) provide instructions in case the ballot is not
mailed on time.

Include the date of the election along with the last date by which voters can mail in their ballot
right on the ballot, instead of having voters look up the information separately.

It would be nice to be able to read about the measures I'm voting on in clear, plain English - not
Legalese.

There could be bullet points detailing the specifics of bills and candidates in lay terms
More information

Wish as an Independent | was not excluded from voting in the Primary

Election date was not clearly presented.

| love voting by mail!

Help voters understand what’s on the ballot better. Don’t hide information or make it hard to
understand so voters vote incorrectly

None.

but I did not get a current ballot in the mail

| could not find a link to voting places on the ballot and had to look it up on where to drop mine off.

Home voting places should be included on ballots.

Layman terms please

No excuse for people to not vote. You have a simple process. Took me seconds.
Voters should have ability to sign up for e-information as this is a giant waste of paper
Deadline to vote and voting day were not clearly listed on ballot.

i never got my ballot.

Democracy itself is a failure.

How to vote was clear, but which day the election was on was not
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Answered: 4,834  Skipped: 165

It's Arizonal!!

There should be some record that shows our vote was received and it verifies what we counted
for. | do not trust the Arizona voting system especially after the debacle in the Democratic primary.

Please send us notice that our votes have been received when you receive them. Otherwise, we
have absolutely no way to know you got it. Are we supposed to send it certified? That's a pay-to-
vote system, then. It's not any one part of the voting system; it's that any one link in the chain until
the vote is counted can be broken, and you know that.

| don't know enough about the specific processes used to ensure complete security with the Ballot
Mail system to say that | fully trust the Ballot Mail system. Maybe with a short education summary
of the Ballot Mail system would help.

The county's website ballot tracker is really amazing. I've mailed ballots very early and closer to
Election Day, and it seems like my ballot information is updated timely.

| think this 3 Star system leaves much to be desired. There's a HUGE difference between
"somewhat trust" and "fully trust". Any result from this survey could be interrupted *any way you
want*, which defeats the purpose of the survey! On a scale from 1-10 (10 being the most trust), I'd
give myself a solid 8 on the trust-o-meter.

| sometimes feel concerned that the USPS may not send the ballot on time to be counted. | like
putting the ballot into a Maricopa County Voting box which | can do at ASU.

| see more opportunity for fraud with mail in ballots.
It's hard to know anymore what is safe from tampering.
A little concerned that it will get there via post office

| have a distrust of mail-in ballots and believe you should arrive in person to vote early, or on
Election Day.

Someone could easily steal ballots from mailbox and vote
| take the ballot to the postoffice. | do not leave it in my mail box.

fully trust
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Q3 Please rate your trust in the security of the Ballot by Mail system

A¢
0 1 2 3 4 5 6 7 8 9 10
I DO NOT TRUST THE | SOMEWHAT TRUST THE | FULLY TRUST THE TOTAL WEIGHTED
SYSTEM SYSTEM SYSTEM AVERAGE
3.83% 34.09% 62.08%
185 1,648 3,001 4,834
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| trust much better now that we have a different recorder!

| feel that the voting process is not being done fairly anymore. To many rumors around about
illegals voting and unfair counting and lost information is causing me to feel like it's hardly worth
the effort anymore.

| hope my ballot makes it, | always have doubts that it will be thrown to the side and not have my
vote counted.

None
Why when | select "i fully trust the system do all 3 items get selected

My trust isn't the greatest in the USPS....therein lies my problem. | hope my ballot is counted and
trust that the people doing so are honest!

The way my wife and | vote is we receive our ballots in the mail, fill them out before election day
and hand deliver them to our polling location. We don't have to stand in line and this way we know
they got to the proper place and without any hanky-panky going on with "certain" groups....unless,
there is some "funny" stuff going on in the polling locations. Then that is out of our
control...and...hopefully, YOU ALL have control of that situation.....RIGHT????

| fully trust the system. Would like a verification that my vote has been implemented..

Having the phone number on the outside of the envelope seems unnecessary and could easily be
on the inside.

Things can always happen -- ie envelope lost, dropped, rained on, snowed on (oops not here), but
the system works well, and more convenient than scheduling time to go to voting booth location.

LOVE IT! It was a surprise that | had to re-register for the "permanent" mail-in list when | moved,
but now that | know that | register each time. | think it would be helpful if you stayed on the list
when you do an address change rather than having to request to be on it each time.

In our current political climate, | am not absolutely sure about security for voting in person or by
mail. But that does not stop me from voting.

This window is not working. Trying to click on “somewhat trust” but system won’t let me without
lighting up the “do not trust” me star

| have not regained trust in either Ballot by Mail or going to the polling place. | have not seen any
reports on what you have done or are doing concerning the Russian hacking of the system. | have
seen nothing coming out of the federal government (or state government) telling us what has been
done! It doesn't seem to be a priority to the present party in power in either Washington or Arizona.
Why haven't we received updates on this problem?

| somewhat trust the system...l never really had any issue with the mail system to have an option
other wise.

Please fix the sumbission of the starts , | want to sumbit. | somewhat trust the system and all starts
appear

You have an error in the answer option. Top 2 option light up/get checked when the second is
selected. My choice is the second not first or both first and second.

i dont trust trumps claims that there are many cheaters at polling places !
| can access a database to ensure ballot was counted.

| do not see why | have to write my personal information on the outside of the envelope. | do not
like it. | do not know who will look at my info.

| check online afterwards to ensure my ballot was received and counted.

There was a time when | didn't get a ballot for years and now | get an email saying that | will get
one. It has improved for me, but what about other people who have early ballot and don't get a
ballot?

Vote by mail is incredibly convenient and allows me to participate in every election, and allows me
more time to research each candidate before casting my ballot, since | have the names right in
front of me.

| like receiving the ballot by mail, but | prefer hand-delivering my ballot at the polls.
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| cannot comment on something that | don't have full knowledge of reliably.
| checked somewhat and 2 boxes got checked.
| always wonder if the votes are tallied in a timely fashion

A voter ID system would be a much needed and trusted security measure. | fear that anyone that
got a hold of my ballot could potentially fill it out and sign, with little checks and balances in place
to discover fraud.

| somewhat trust the system. Like | said earlier | wish there was a way to confirm that my ballot
was actually counted

N/A
| fully trust the system. Thanks for your "did you vote reminders."

I'm having an issue trying to answer this question. It won't let me select a star. When trying to
chose "somewhat" (anwering on my phone screen) the "do not" answer automatically selects as
well. When | tap the "fully" answer, all 3 stars light up. I'm selecting "somewhat trust", because
nothing works perfectly. Something could happen, but for now, that risk seems low.

| am aware of challenges that exist; however, we have to trust something. | trust that my vote
matters and that there are people in place who care that the people have a voice.

Hopefully assume all ballots counted. No reason to questions!

| trust the system that the USPS will deliver my ballot. | am concerned that someone in your office
will not enter my ballot if my Republican votes do not agree with the ballot takers political
persuasion.

| don’t feel the mail system is completely secret.

| fully trust the system dont know why all three choices are high lighted.

Don't know if my vote was received.

| don't like hearing advanced voting information. Are the votes opened before voting day?
| have no doubts or reservations

Duck trump and his election ballot controversy

| struggle to feel like my vote is actually tallied - because there is no confirmation it is received or
used. | feel like only votes casted the day of have a chance.

| think this system is great and there is less pressure some people there
| ONLY speak/read English. The ballot sent to me was in wetback

The drawback is that you're never really sure if the ballot is received by the board of elections, and
if so, is it really counted?

Is this a trick? Tried to select trust the system and either all three selections show selected or none
do. | select ‘Trust the system

Fully trust

Here is a problem right here. | can’t select “somewhat” without selecting “do not trust.” PAPER
BALLOTS ARE A MUST!

It was screwed up when Helen was in charge. She lost a version of the voting database and
reverted to a previous address. Thanks Adrian!

Would be nice to have some sort of confirmation email that the ballot was received and counted.
| love vote by mail!

What secrets will get out?

Well | hope it's secure but | don’t know for sure

My concern is if my vote is counted.

| trust the system and am glad a phone number is provided to check if my ballot was received and
counted.
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only use this because | am clueless on where to vote on election day from election to election. All
need to consolidate on voting locations

| can query and check online to see if my ballot was counted and THAT IS ALL. | can't verify that
my ballot was processed correctly and my vote went to the correct candidate or proposition.

There should be a receipt system put in place, to insure that vote is really counted and matches
what the voter selected. Both mail and in-person voting lacks anything. Which only serves voter
fraud and ballet changing. By adding this receipt system, we would be protected better and if a
recount happened we would be better prepared to prevent fraud.

The ballot problems from last year need to not happen again!

Not forwarding ballots needs to be addressed. A lot of people don't like mailing back their ballots &
prefer dropping them off at a Ballot Center.

| am uncomfortable with putting my signature on the outside of the envelope where it can be
photocopied or duplicated

I’'m not 100% sure my ballot even gets counted!

| trust the system

Can’t select somewhat trust without do not trust populating automatically.
How do ever really know if your vote gets counted. | gotta trust that they do!
| trust my mail carrier more then | do the internet!

| trust the system. | wish it were more widely available.

Count the mail in ballots immediately

Ballot-by-mail is a somewhat risky procedure so | cannot place my full trust in it compared to
voting in person. Otherwise the current system is fine for me.

| worry about people at the post office interfering with the election by destroying our ballots

never really know if the ballot was counted correctly. or if there are hi-jinks happening when it is
received. how do we really know.

However, as hacks and interference have been experience, it is not fool-proof. | would be in favor
of online voting, but | understand that security is a big issue with the online process.

If I can get a notification by email or if | could login to see tgat my ballot was received and counted,
| would feel more trusting.

| fully trust the US mail system in my areal!

As much as | like the ballot by mail. | resent that MY vote seems insignificant because it may not
be counted until two weeks after results have been announced. Counting should begin when the
vote is received, not after the fact.

Finally a democrat was elected to this office. Yay. But don't blow it by becoming rude to people
even if they do seem have complaints.

Your stars don't work... | trust the system.
There have been problems with the counting.

Not sure why the others stars are checked since | only wanted to check the "l fully trust the
system" option.

never vote again

It won't just let me select "l somewhat trust the system." Appears to be a bug. Anyway, there will
always be inherent risk in the Ballot by Mail system; however, the recent improvements have
alleviated some of my concerns like the tracking system | can check and ensure that it was
received.

| would like to know that my vote is counted.

It's supposed to be ‘fully trust’ but all the stars lit up. By the way you should put ‘Maricopa County
Survey’ in your subject line. | have not opened it previously because the subject is so general and
suspicious to me. Voter Survey tells me nothing.
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2017 Maricopa County Voter Experience Survey

| selected option 2; however, option 1 apparently is paired with it. | somewhat trust the systwm, but
when humans are involved, | don't know if my vote will be counted.

Do whatever possible to tighten security surrounding the process.
| tried to select "l fully trust the system" but for some reason, all three stars are showing yellow.
| did not like the voting center there was only one for my area

That is supposed to be somewhat trust it. | feel better about it now with all the Facebook live and
with Adrian Fontes in charge. | guess I'm sort of feeling it out for now. Waiting to see how the next
big elections go in 2018.

| have so low confidence that my vote counted that | called to verify my ballot was received last
year in the presidential election.

Has always worked for me. The vote early is a bonus. Expand the program.

My wife and | send our ballots in a larger envelope because we do not like having our names and
signatures exposed.

| somewhat trust the system. based on news reports in the last election, that the mail in ballots
were not prioritized or counted as quickly as the in person ones. this does not bode well for my
trust. also this #3 survey rating doesn't work. | tried to mark the center star and all three highlight
together. Get your I.T. people to fix it ASAP please.

| hope the mail-in system isn't able to be hacked by outside influences. If not, | wouldn't feel
confident about voting by mail or in person.

Fully trust
| would hope there was a website where | can confirm that my ballot was counted

Knowing what is going on with GOP voter suppression and counting ballots maybe if a clear
winner is pre-chosen by the powers-that-be, not so much.

Should need an 1Q of at least 10 to vote

| somewhat trust the system.

How can anyone be sure the system is secure and not tampered with

This question appears to be broken.

| don’t like having signature and phone number on the outside of the envelope.

It would be nice if you could allow me to opt-in to a requirement to acknowledge that | have sent
my mail-in ballot back. | know that presents many privacy issues, however.

my anxiety about trusting the system is that my signature is on the outside of the envelope, and my
phone number as well, I'd prefer this hidden from the public.

| fully trust the system as long as you send them back in time
Don’t really know what happens to any ballot once it's submitted.

| still fear my vote being interfered with by having envelopes of a certain group of voters thrown
out. This is not an accusation but | would like to know what security system is in place.

| just want to know that my vote has been counted.

| fully trust the ballot by mail system

because I'm able to get online and confirm my ballot was received and presumably counted
Fully trust the system

It is a Red State, | never trusted Helen Pursell, but now with Mr Fontes | regained trust in the
voting system.

After the 2016 federal election, when ballots mailed in early were "still being counted",
I...hoped...my trust in the system was correct, but wished for some way of ascertaining that my
ballot a) had been received and accepted, and b) counted into the total number of votes cast.

| sincerely hope you do not take a 2 star rating the wrong way. It's not a matter if you will be
hacked in today's day and age. It's a matter of when.

22 /59

12/6/2017 3:39 PM

12/6/2017 3:31 PM
12/6/2017 3:15 PM
12/6/2017 3:08 PM
12/6/2017 3:01 PM

12/6/2017 2:57 PM

12/6/2017 2:52 PM
12/6/2017 2:50 PM

12/6/2017 2:39 PM

12/6/2017 2:34 PM

12/6/2017 2:32 PM
12/6/2017 2:26 PM
12/6/2017 2:22 PM

12/6/2017 2:08 PM
12/6/2017 2:08 PM
12/6/2017 2:07 PM
12/6/2017 2:06 PM
12/6/2017 2:03 PM
12/6/2017 1:59 PM

12/6/2017 1:56 PM

12/6/2017 1:55 PM
12/6/2017 1:55 PM
12/6/2017 1:47 PM

12/6/2017 1:45 PM
12/6/2017 1:40 PM
12/6/2017 1:26 PM
12/6/2017 1:23 PM
12/6/2017 1:19 PM

12/6/2017 1:18 PM

12/6/2017 1:17 PM



128
129
130

131

132
133
134

135
136

137

138
139
140
141
142
143
144

145
146
147
148

149

150

151
152

153
154
155
156
157
158
159

2017 Maricopa County Voter Experience Survey

| fully trust the system. Your button was not working
| am trying to select the middle “| somewhat trust” and your survey does not allow me to do that.

While | trust in the security of the Ballot by Mail system, | am concerned about if mail-in ballots are
being counted in a timely way so they are included in the final tally on election day, and not as an
afterthought to the in-person voting ballots.

| do not have enough information as to how and by whom my ballot is treated once it gets to its
destination so | will not comment.

| fully trust the system...all three stars become orange when | touch "fully trust"
Problem: | fully trust the system except if you click that choice, all the other choices are clicked too

This is hilarious (or not): | was about to express my concern for computer (ES&S ?) scanning
equipment corrupting our votes and, above, trying to select "somewhat trust", either my brouser or
your coding is not letting me do that w/o also selecting "do not trust". Point made!

All options on this question get selected. My answer is i fully trust mail in system

Too many Democrat votes were miss placed in both the primary and main election. Mainly the
primary.

This survey is not mobile friendly. it's highlighting all 3 stars for "do not", "somewhat" and "fully"
trust. How frustrating!!! For the record | fully trust the Ballot by mail system.

| somewhat trust the system. With our current administration, | have concerns about honesty.
Did not give three stars because do not trust the USPS.

| checked online during an election and couldn't tell if my ballot was received

| fully trust the system

Still shaken by hacking and need to know my state and vote are protected.

Hard to know if my vote is received and counted correctly

| have heard that mail in ballots are counted last in elections and this is worrisome because | want
to be sure my vote counts and actually matters.

| don't trust mailmen. That's nothing you can control.
I’'m attempting to say fully trust. | hand deliver to post office though.
| fully trust the system

| mostly trust it. That is reflective of the overall system though, and | worry about outside forces
making efforts to manipulate it.

The only question that | might have is how do | know that my ballot is counted by the way | voted.
Is it done electronically or manually? What is your system that will help voters "Know" that their
vote is placed by their wishes?

This web survey is not even letting me choose a selection. What is wrong with you guys, Arizona?
And why are you using survey monkey for such an important issue???

My address got three ballots with only one voter. Data base needs to be updated.

| am always concerned about people "helping" the voter by perhaps filling out ballot & maybe not
marking as the voter intended. | know | am honest but not everyone else us. Same goes for on-line
voting.

| trust the mail

USPS is very unreliable.

Assuming that the ballot is recieved and counted it’s fine.
| fully trust the system

How can it be a secret ballot if my signature is on it?
Does not confirm the voters identity

I’'m sometimes afraid some one might throw it away
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I'd like confirmation that my ballot was received, so that | know for sure my vote was counted.
| don’t fully trust the counting system

| fully trust the system after all the attention lately you see and read about related to hacking and
scammers. | think the people in front of our voting process are aware and taking the right measure
to protect us!

| don't know if my vote was received since | send it via mail.
| fully trust the system

Perhaps having a small section in the ballot information describing the security measures taken
would reassure some voters?

Some kind of feedback that the vote was received would be great

I’'m neutral in this question. Also it wouldn’t let me choose the answer | wanted without it
highlighting two answers

What | had a problem with was our local post office....I didn't receive my ballot and had to go to the
polling place in person. | know the ballot was sent (I received the email notice) and that my
address is correct. | have voted by mail for many years and never had a problem with anything
other than the post office here in Gila Bend.

| vote by mail but | am always a little reluctant!
| like the system and the fact that you can check if your ballot has been counted.

No matter how secure you make anything these days, there is always crooks can find a way to get
around any security system.

| trust it

This question does not allow to pick the last two answers

Only some concern because mail-in ballot might be lost in the mail.
| trust the mailing of ballots just not the counting of ballots.

Sorry this does not work, | trust the system but | don’t trust that we are sure American citizens are
the only ones voting.

Wish you could check if ballot received/processed and if not have a dropdate to revote.
| fully trust the system.

| guess | don't have a reason to not trust it.

Have worked in the system, it does not work.

| would trust a reputable online method more. By reputable | mean open source and fully vetted by
security professionals.

None
| trust the system.

1. Systems can be hacked. 2. Systems can have unknown back-doors. #. We don't know what we
don't know. We need a way to ensure the voting is legitimate.

Dont know

Tryed to put in | fully trust the system. When | hit that star all the stars lit up. Could not just put in
the one star.

Great

| am not too sure when | mail in my ballot by mail if my vote was counted. This is where my break
down in system trust generates. | mail it in. How do | know 1) it was received 2) my vote counted?

I'am a skeptic of everything.
No way to know if my ballot was received or counted.

You guys cheated, by trying to change votes from Trump to Killary
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Some concern about all being counted.

i don't trust the software that counts my vote.. too easy to manipulate and too easy to not count my
vote

When | click ".....fully.....", all choices are highlighted.....
Good job!
| am confused as to whether my vote counts

The opportunity for mail ballots to be tampered with during the delivery and return process is
available. With the willingness of a center party and group of people to commit voter fraud and
tamper with elections, ballot security and integrity should be the top priority.

i fully trust the system
great

| fully trust the system. When checking that response, all three responses are highlighted as those
| checked all of them

| don't trust the USPS, so | drop my mail-in ballot off at one of the locations.

The public needs to do the hard work of educating themselves on how the system works and the
government needs to do the hard work of transparency

Just like above, you can'’t click on just one star. Both stars light up. Clerical errors lead to the
mistrust

| believe that people in charge in AZ are in tune with voter suppression if and when possible.
| trust the system. How come all three rate options check? Maybe | don'’t trust the system.

Something wrong with your star ratings you cannot pick the one you want either all the stars but |
fully trust the system does is not a choice

As noted above, there have been voices in my circle who question the integrity of this system.... so
far | have trusted it....

| can’t saw “fully” since | can’t do my own verification but | trust that it works
Lost ballots, not counted. | always vote in person to ensure my vote is counted.
If sent early enough!

| trust the system.

It's only as trustworthy as the people opening and counting the ballots. | still prefer it over voting at
the voting precincts, though.

| like that | can check online to see if my ballot has been counted.
| selected somewhat trust and the do not trust was clicked too

Mostly trust, but don't know enough to know if there are security gaps in the system. My hope is
that many measures are taken to assure it gets to the right place.

| trust the system.

| don't feel it's ever guaranteed that my mail-in ballot is counted in time, but | don't have the
convenience of voting in person.

| feel a little nervous because | don’t know it actually got there or if it was really counted.

| have familiar tremor and my signature is deteriorating. Wish | knew if they excepted my signature
or threw it out. Since | do not know, | will probably vote early voting from now on.

| question the software used to tally the votes

| have not vetted the system so | don't know the answer to the question about having faith that the
government is honest and reliable. | use the system as | have no other choice

A clearer explanation of the process for counting the ballots and the security precautions taken
would help allay concerns about trusting the process. Democracy needs transparency and
participation to flourish.
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2017 Maricopa County Voter Experience Survey

System secure

An email confirmation of ballot received and counted would be nice

| fully trust the system.

The system appears completely trustworthy and seems to work very well. Keep it up!

| am not sure my ballot get counted.... as it is said that mail in ballots are not counted until after the
election date but election results are issued before the mail in ballots are counted

What type of scams are you pulling - | fully trust (star) will not stand alone!

Having the mail in ballots is convenient, but it passes through so many hands that one can never
be sure if their vote has been counted and/or altered. It would be nice if someone could figure out
a way to vote through internet with unique codes given our digital age in society.

nothing is fool prof anything can be twisted or hacked no one is really watching until after the fact,
must have valid ID to vote period.

| wish there was a confirmation that the ballet was processed or counted, maybe by email or a
mailed receipt of some kind.

Mailed ballots should ALWAYS be included in the final count of votes used to determine election
results.

Is there a way to check when your mail In Ballot is received? If not, can that be an available option.

Every single time | vote | have to reverify my signature
| like that | can check on the county recorder website to see if my ballot was received.

It would help if the Republican party ceased and desisted in their illegal and unconstitutional voting
suppression campaigns. All they achieve is the undermining of public confidence -- and getting
more Republicans elected. We live in shameful times and every public servant needs to
acknowledge that and fight against the creeping tyranny.

System is still open to abuse and fraud.

| do not trust the system to not be rigged against any non-right wing wingnuts. Votes for normal
candidates get tossed.

| somewhat trust the system

When there is no reports of "voter fraud", | will trust mail in ballots. Until then, | think we should put
a ban of mail in ballots.

| sometimes worry that my vote may not be counted.

Requiring a signed outside return envelope is stupid and you increase risk of id theft! Our personal
signed checks receipts do not even show our signature! Stop forcing us to put into another mailing
envelope to protect our signatures.

Strongly, | do not trust partisan Republican Secretaries of State or Governors to maintain the
integrity of election outcomes. There should be no purging of ballots after the fact. Only a valid
signature should be required as voter ID, which can be checked if there are duplicate ballots.

| know very little about the mail ballot system to indicate my level of trust. However, | strongly
prefer to not vote in person.

No verification that my ballot has not been tampered with.
Won't allow selection of only "l fully trust the system"
| have heard that mail-in ballots are not counted unless the election is close.

| prefer to drop it off at the voting site to be certain it isn’t lost in the mail. | also like the option of
computerized voting early at the site.

| dont trust it enough to early vote due to potential fraud. | will ALWAYS drop it off on Election Day.

| fully trust the system but on this survey ..when | check that box...it highlights ALL the answers
instead of just that one..

| don't fully trust anything! People always find a way to manipulate things. However, i do prefer to
vote this way. It's safer, securer and more convenient. No hassle from others( long lines, etc.)
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It would be nice to know if my ballot was actually counted after | mail it in.

| have had my “doubts” but not on the elections office operations but the USPS side meaning
sometimes | worry about my ballot getting lost or misplaced while in mailing route

Being able to track my vote validated my trust in the system

| wish Arizona law could be changed to be like California so ballots would be accepted as long as
postmarked by Election Day (or at least modified to say votes will count as long as they are
postmarked 6 days before Election Day or something like that....after what happened with DACA it
is worrisome to have USPS in charge of delivering things in a timely manner)

Paper ballots should always be retained; there is no compelling state interest to destroy paper
ballots.

| don't know your process for handling mail-in ballots so perhaps that information can be added to
the ballot materials. | would like to know for sure that my ballot isn't cast aside or misplaced and
that it is counted in accordance with my selections.

No way to verify that it has been accepted and counted
Your survey keep staring all 3 choices here instad of the one | choose.
Prefer ballot drop box versus mail.

mailing ballot would be hard to breech (but not impossible) as like this last time. More security is
for sure in order. Really disappointed and discouraged of a number dropping the ball in our
Arizona election process. | personally want my one vote to count for the person/position that | have
searched and reviewed to take the state out of it backward enforcing of established regulations.
Please keep in focus what it will take in this changing culture of stepping in breeching so many
area of dishonest intentions to sway an election.

In past elections it was shown that some ballots were thrown away. https://azcir.org/rejected-
ballots-document-continued-problems-in-arizonas-elections/

Want to know vote was received and counted

| trust the system. When | selected the option in the survey, it selected all options, so | wanted to
be clear.

My voter party changed before the 2016 Primary election without my consent. | had registered as
Democrat and when | tried to vote in March, my party had changed to Independent so | was
unable to cast my vote.

| will admit that it scares me a bit as | drop it in the mail, but knowing that | can check the status of
my ballot online does help to ease that anxiety. Thank you!

Vote by Mail has a great many opportunities for breach.
Somewhat... | could not touch just one on survey

Somewhat trust. Not sure it gets opened. This question would not let me mark my answer without
adding "do not trust" as well. Not sure | trust this survey now.

| verify my ballot has been received online. | do not trust that | can mail it without verifying it arrived
and was counted.

Not at this time.
| fully trust the system, but the survey will only mark ALL choices. Will not let me deselect #1 & #2

| vote a LOT more with mail-in ballots than | would if | had to show up in person for every election.
Thank you!

| don't like that you can tell which party the voter is from the outside of the envelope. If your postal
carrier is an opposite party or someone else who may want to get rid of an opposing vote.

As all choices show stars even though | just chose "l filly trust the system " tab | am clarifying it
here in the comments.

Please promote Ballot by Mail. It is standard in Oregon and extremely popular with all political
parties.

Trust it more than | do computers and machines that can be maniputated.
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2017 Maricopa County Voter Experience Survey
It's helpful to be able to check online and see that my ballot was received. After the issues with
Helen Purcell | was happy to mail in my ballot.
| somewhat trust the system, due to the trouble in the past...

My neighbor received several ballots in his mailbox with his address for people that did not live at
that address,

The current political climate, including the rigging of the Democratic primary through secret deal,
and the vast evidence of voter fraud being committed systemically across the country requires me
to question the integrity of the Maricopa County Elections department, and all other election
departments in kind. All effort must be taken to secure the integrity of the election and to protect
against voter fraud.

| don't trust this Red State to count my vote. That is true whether | vote in person or by mail.
Having my signature on the outside of the ballot makes me slightly concerned.

because of all the recent problems and forgeries nationwide its hard to trust the system anymore.
| checked somewhat trust and it marked that along with | do not trust. Just an FYI

| want to say | Fully Trust the Mail Ballot System, but, now a days, you never know.

| trust it to a certain extent, but | want to know that the election results can't be hacked? Like, |
would honestly rather we have a hand counted vote than a computer-counted vote that can be
tampered with.

The convenience of submitting a ballot by mail is tempered by the fear of potential damage or loss
by the postal service

This election was fine but the 2016 one was a plethora of criminal actions to defeat democracy.
No one was arrested for this.

| somewhat trust the system

| trust the mail-in ballot more than a computerized vote but | don't know how it's handled once it
gets to the Recorder's office.

| never get a confirmation that my vote is tallied and received. | have to trust a system that has
proven untrustworthy that my vote has been counted.

| can only trust what | know, can see, and understand. | *think* | understand it, so | *think* | trust it.

| do tend to drop off my ballot at a voting location, which gives me "more confidence" than
dropping it in the mail.

There is always a chance of something happening to the mail-in ballots, however | have to believe
in good people to help prevent things like this.

send shit to right person
| fully trust the system

I live in a group home. | suspect that my ballot in the 2016 election was intentionally “misplaced”. |
never was able to vote in that election.

Eliminate the electoral college. It is an impediment to the voice of the people.
This section auto fills the stars.
| trust the system realizing that nothing is 100% safe these days.

NOT SURE | FEEL SAFE WITH THE POST OFFICE HANDLING AS WE MISS MAIL ALL OF
THE TIME

Again, always room for improvement. The process should be continually reviewed.

Please note: This question automatically selected "I do not trust the system" when | chose "I
somewhat trust the system"

Concerned about ballot not being counted

| moved and updated my address but the update was not completed and my ballot was lost in the
mail.

| fully trust the system.
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2017 Maricopa County Voter Experience Survey
| often wonder if the USPS actually delivers the ballots as | often find my mail greatly delayed or
missing.

Always curious whether it is received/counted in time. It would be great to get a confirmation
email/text when counted

Seemed like we didn't need to vote or couldn't vote and wasn't sure if it really counted or not.

What | do not trust is the mail system. It isn't the counting of the votes, but the delivery of the
ballot.

| somewhat trust the system...

| fully trust the system!

A way to make sure that my vote specifically was counted would be appreciated

| do not like, at all, my signature being on the back of the envelope in open view to one and all.
| trust the system.

There needs to be more information on the news, etc. about ballot by mail being the ONLY way to
vote. | heard several people say they didn't know that was the only way for this last time.

| would trust the system more if mail-in ballots could not be thrown out and Phoenix/Arizona had
less voter suppression

| fully trust the system just not this survey as it only allows all 3 options to selected at once
Uncertain whether my votes actually get counted if | mail it in.

Allow for online verification ballots were counted

| think email should be allowed and get rid of paper to prevent USPS unreliability problems

Some people say that mailed in ballots aren't even counted unless the vote is close. Count EVERY
votel!!

Sometimes | worry that my vote won't get counted. | would hope the mail in ballots would be
counted before a candidate is named.

| trust the system much more than | trust people at a polling place who might "lose" my ballot
because they don't like me.

i just don"t have a good feel for it.something seam crooked with the ballot system.long lines,the
way the information is given specially to the Hispanic population.

| have never seen evidence to believe otherwise, however county officials should remember that
behaving unprofessionally could quickly erode this view.

Maybe, we should be looking at blockchain technology for voting.
| fully trust the system.

| have to say | wonder if my ballot even arrives... but then, if | vote in person | wonder if it ever gets
counted. | really don't trust the system any more because there are so many people who hold
want their way more than they want to be honest. VERY sad day in our country.

This won't allow me to choose only "I somewhat trust the system"
It depends on who is in charge. | trust it now.

Not sure how the mail system actually works, if | was more informed | would be better able to
answer this question.

My ballot was not counted until 12 days after a victor was declared. But | mailed it in 15 days
before the election.

There have been problems in several states. Not sure if votes really count.

My answer is somewhat trust the system but it wouldnt let me pick just that one. (Which is funny to
me considering the question lol)

| dislike having to sign the envelope where anyone can see my signature and copy it along the
way. | understand why a signature is needed but why can't it be on the ballot itself?

None
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| don't every think trust would be 100%, but at least inform us as citizens that those votes are
getting counted better!

| trust the system but on the choices above | can't make just that star gold. It makes all if them gold

| really like the mail-in ballot system but, it must be updated so that the voter's signature is NOT in
full display on the outside of the envelope!! It not safe to the voter!! Why not put the signature on
the actual ballot?

Not sure my answer registered. | selected "l fully trust the system."
| fully trust the ballot by mail system!

Hard to fully trust the system when Comey, Clintons, and all the taxpayers dollars being used by
Congress to pay for mens' sexual harassment and worse!!

| wish there was a receipt and a way to verify that my vote was counted.

With the polarization happening in the country, | would prefer my vote to be anonymous. I'm afraid
there may come a time that we would need protection to vote.

| worry about the ballot’s journey from mailbox to its final destination.

| trust the system

| am never sure that my ballot has been recorded, not just received.

There should be a 4th option of "I trust the system," which is what | would choose.

The above question does not allow me to rate. All stars light up.

Some feedback that ballot was received and/or counted

Efficient and easy, hopefully improved voter participation rate. | fully trust system.

| fully trust the system

I never know if my ballot has been counted.

would prefer online voting. this paper system seems to leave a lot of room for human error

| don't have any specific reasons to mistrust it, but it makes me nervous. | also think it could be
abused by a husband forcing his wife to vote for a misogynist she doesn't support.

It did not allow me to choose but | trust the system

| had to register to vote 3 times last year before the presidential election last year and my vote was
still provisional.

| don't fully trust ANYTHING about any level of government as long as a single Republican holds
any elected office.

(I don't consider mail ballots to be any more or less reliable than in-person ballots.)

My one hesitation is knowing whether my ballot was received. Dropping it into a mailbox is less
definitive than dropping it into a polling place's ballot box.

After all of the election problems over the last two years you don't really think | trust this process
do you?

| fully trust the system.
i would like to know for certain, that my vote was counted and would not be changed.
I've never had a reason not to trust the security of the system. Hopefully | won't.

| wish there was a email system that notifies you when your ballet has been processed when
mailed back in.

When | touch “I fully trust the system” here all 3 stars fill in. When | touch the “somewhat” the 1st
two change,etc. ???

All votes should be cast by mail. it is simpler, efficient and reduces your costs.
I'm fearful of the USPO because they miss deliver my mail routinely.

| don't trust it now that | can't choose the answer | want!
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ballots were not counted during presidential election
Not sure what happens after | mail it.

| prefer to vote by mail. | do trust your system but | also feel the USPS is a very weak link. |
understand there is a way to check to see if my ballot was received and that is great.

| fully trust the system. | also liked that | could see that my ballot was received and counted online
in 2016

| feel that even though the ballots are sent to each registered voters last known address, people
move. Then anyone could fill out and mail the ballot. | received a voter registration card and feel
as though going in person. Showing my card and signing in help avoid voter fraud. Things happen
to mail. | don't follow my ballot online even though | know | can. It is very time effective but | just
don't trust it as much.

Mail ballots should be turned in at least one week before election day so | am confident the mail in
votes are counted before they start giving results

Of course, voting through the mail does, inherently, cause me to wonder whether my vote was
actually received or was possibly not counted because of some technicality like not fully filling in
the lines, etc.

| don't trust much in this political environment. We need to do more to ensure voting is fair. It
should be paper ballots or paper backing up electronic.

| trust my ballot is received but may not be taken into account.
We are very appreciative that we can vote by mail. Thank you

| don't trust the USPS with much, given their handling of some lost wedding gifts a few years ago.
The fact that the judicial system relies on it for jury summons is terrifying. Furthermore, the trade-
off of putting faith in the USPS vs standing in line at a physical poll is a risk I'm willing to take.

| knew a guy that worked at the place that sends them out or prints them or something and he filled
out a bunch for trump

| somewhat trust the system. My concern is my being received and counted accurately.

Is there not a way to do it "electronically"? Now a days, mail is almost less secure than most of the
security we have, especially regarding paying bills, etc.

Would be nice to have some form of confirmation that the ballot has been received and counted
Being able to confirm online that my ballot was received is very helpful to my trust of the system.

A welcomed improvement since past experiences were aggravating and processes inefficient and
inaccurate .

Voting should be delivered in person to a drop off site on election day. Early voting should only be
done for special circumstances, military or traveling outside the state. The state should not be
paying postage for ballots.

| believe the system to be good but | am not sure we are actually confirming that all the people
who get a ballot (i.e., registered to vote) are legal to vote. There is also a sense that when it leaves
my hands it will actually get where it is suppose to go.

Sorry it wouldn’t let me just vote for one.

| just have to hope that the ballot is received and that it is counted. There is no way of really
knowing if this is true.

fully trust system votes for all three. Want fully trust. survey operating has a problem

It would be nice to receive an email confirmation that our mail-back ballot was received.
| have voted by mail for years, and trust the system

Are the envelopes somehow labeled as registered Democrat or Republican?

| like that | can check online to see if my ballot was counted. But can we ever be sure that it was?
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There is a problem with this question, as both the "do not trust..." and "somewhat trust..." stars are

lit at the same time. | somewhat trust he voting by mail system, but am leary as to the validity of

people voting being legitimate voters. You need to make known the safeguards that are in place to

assure only registered voters are in fact voting.

mail is unreliable, would rather just fill out my early mail in ballot and drop it off in person - mail can

be late, delayed, get lost, etc

it would be good to receive an automated email that our ballot was received and scanned to
confirm it was included.

We need to move to all mail voting like Oregon. It encourages more voting and saves the state
money.

It feels like the onus is on me to go online and put in a bunch of information to verify that my vote
was received. Perhaps there could be an automatic email notification that comes out when the
system recognized that a ballot was received. | know if it's received and there's something wrong
I'll get a phone call, but if | do it right, | never know that it was received.

Notify voter when ballot is received. Currently voter has to remember some obscure link to check
whether or not ballot was counted.

| worry about the ballot being lost in the mail so at times | hand deliver to a polling place
How can I not trust the security?

| put somewhat trust Because | trust it here in Arizona now My concern is why would we or any
state let illegals vote they are not citizens And to use dead people as votes Thats where | don’t
trust it Otherwise i do | show my ID and other info So | feel pretty sure it's done and counted right

| trust the system.

There have been a handful of times | or someone else in my household did not receive my mail in
ballot. | wouldn't mind having to pick it up and drop it off to ensure it gets counted.

| say | somewhat trust the system because | don't have any way to verify that my ballot was
received and counted.

I'm always uncertain whether or not my ballot was received and tallied. Suggestion: Online
Tracking System automated via barcode scanning.

| believe voting by mail is best, but all elections have issues thus creating my concern for security.

PLEASE PROTECT OUR VOTES. Helen Purcell and Michele Reagen did a terrible job.
The stars on this question aren't working for me, but | fully trust the security of the system.

No way of validating the ballot was received from the registered voter. For example, if a large
group of voters handed their ballot over to a central group for selection of the candidate of their
choice, there is no way to stop this. The voter would sign but some one else votes.

| hear that mailed ballots may not be counted on election day, that it may be a day or two later. |
do not know if this is true, but | want to be sure my vote gets counted on election day.

| am worried about the voting machines, but | have been reassured by the actions taken with the
new county recorder to ensure all our votes are counted as cast.

| fully trust the system. All the stars lite up when | tried to mark that one.
| hate that they require a phone number on the outside of the ballot.

It seems there is risk of security in all ballot systems. | am not 100% convinced that my ballot by
mail is counted as part of the totals you see on the news stations on voting night.

| would rather drop it off so | can be sure it gets in and counted.
| am not so sure if my ballot has ever been counted

| trust the system, however no system is foolproof.

| worry that the vote is not really anonymous

It is evident that early voting and mail-in is ripe for voter fraud by non-citizens and non-district
residents. Only U.S. citizens should be allowed to vote per constitutional law. And every one
voting should have to identify themselves with a government issued identification which verifies
they are indeed citizens of U.S. and residents of the district in which they are voting.
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your survey instrument is flawed...you try to pick one star and all get chosen in error...i trust the
system by mail

Maryville USPS always screws something up. They are not dependable.
Full trust

| trust the Recorder but always have concerns about the USPS.

when | click on the fully trust system star why do all of the stars turn yellow?

Being able to verify that my ballot was received greatly reduced my anxiety about mailing in my
ballot. Thank you.

Heard stories of unscrupulous people hiding/mishandling ballots. Need oversight or a third party
vendor?

| trust the system.

It's not going to be the same as putting your ballot in the ballot box - ever. However, once a ballot
reaches the place of counting, it's all the same. So, the trust is not so much with the elections
department as with the mail/delivery system.

One piece of the ballot | had to turn in had my phone number exposed on the outside of the
envelope which | didn’t care for. Other than that | had no issues

i trust it more now than i did b4 adrian took over

Have been told unqualified voters given ballots at polling stations.
As long as you have honest counters | have no problem.

The stars don't work

| somewhat trust the system. Stars not working properly.

| am unaware of a system to verify if my ballot was received, or if there was an issue with it. If
there is, maybe hilight that on the ballot?

| never feel confident that my ballot is being counted just because of the glitches, mail delivery and
integrity of those handling the ballots.

| trust as much as voting in perso only it is a far better experience compared to going to a pole and
waiting...

| fully trust the system.
I trust my mail in ballot this question is not allowing the user to tap on that star

Haven't really used it before, I've lost things in the mail in the last! Would like to know more how it
would not ever be lost.

| prefer a close monitoring of the process including hand counting and include reps of interested
parties. We do not need a repeat of 2000 and 2016. Knowing the foibles of software and hack
history, do not trust digital scanning and computation.

Fully trust vote by mail
| trust the system. | have voted this way for yesrs.

| somewhat trust the the system. If | lick on this above, it has a star come on | do not trust the
system plus | somewhat the system ... which makes me wonder, ifl should trust the system !

| would like to make sure no one can tamper with my voting. Anyone going in to vote should have
proper id.

With the current administration in the White House, my trust of the entire voting system has
diminished.

Too easy to cheat on mail-in ballots
| fully trust the system

Beneficial to be able to check ballot status after it is sent back to the Recorder's Office.
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I 99% trust the system. Something could go wrong with my ballot by mail, but if something goes
wrong; it's either going to be human error or malicious, illegal activity. | would hope Maricopa
County voters and your office would hold human error appropriately accountable and due process
would hold malicious actors appropriately accountable.

#3
| trust the system. The survey is filling in all boxes

| worry about my vote being properly counted an possibly being challenged for some silly reason.
It would be great to get some statistics on how many mail in votes/what % of votes cast were
disqualified and for what reasons.

| wish there were some kind of confirmation that the ballot was received and input as written...
This doesn’t allow me to pick the one | want.

Wasn't sure if my 2016 General Election mail-in ballot was recorded. Checked online the week
after the election and it didn't show | had voted. Didn't check back. Didn't know what to do if my
ballot was never recorded.

| don't leave it in my mailbox with the flag up, I'm paranoid that someone may take my ballot. |
prefer to drop it in a USPS box. Probably overly cautious Ha ha!

| am trusting the vote gets counted correctly, however this survey isn't working right.
| fully trust it, but this survey form highlighted all three choices

| don't like that decisions could be made without my ballot. There have been elections where many
mail in ballots were not yet counted but the results were reported

| trust the security of the system but question the dependability of the USPS to deliver my ballot.
Only because | can check online

It is essential for those of us who work or need to be by the phone all day. | prefer voting in person
but can't always.

| have to believe we are Americans and everyone believes their vote counts. Even when we wind
up with the mess that is doing on now

| am half paranoid so on major elections | take my ballot to a polling place and drop it off in person
to ensure it gets to its destination. Less minor elections like the recent one | did mail in, but again,

I'm paranoid, so | mailed it from my work mail box which has a locked outgoing mail slot instead of
putting the ballot in my home mail box, which is just open to the world.

No concerns with the mail system. My wife and | use it all the time.

| trust the system, HOWEVER, feel that mail-in ballots should be counted during the day of the
election. Results are often predicted without even counting mailed ballots which should have been
received several days earlier. It just feels like our ballots are collected and stuck in a box in the
event a race is close.

Can get lost I. The mail
Trust the system!
Answer: Somewhat - the selections in the question are faulty.

Have an early voting drop-off where ID can be verified when dropping off is much better than a
mail-in. You know that your vote is received, will be counted, and ID verified.

None

| drop my ballot off in person so | know it gets delivered

Do not release results until mailed-in ballots have been counted

I’'m pretty confident that the ballot arrives, but I'm not certain that it gets opened and counted.

Voting by mail is the best way to vote. Easy. Simple. No waiting in line. No parking. | believe the
whole state should always vote by mail. Oregon has been for years!!

| like that | can check to see if my ballot was received.

| trust the system
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Please include a "mail by date" so | get my ballot mailed in on time.

Last year (2016 general elections), a lot of the early mail-in ballots were held and not counted or
they weren't counted until after election day. That needs to not happen again.

Zero
There should be some type of email that you can send to validate the ballot was received and cast
| fully trust the system, but the website won't let me just click on that star.

Vote by mail should be mandatory with a return receipt from the Recorder when it is actually
counted..notice if not counted and why not. Tired of votes being discarded.

Wonder if all are really counted.

STARS IN ABOVE BOX ARE DEFAULTING TO | DO NOT TRUST THE SYSTEM. HOWEVER,
MY ANSWER IS THAT | FULLY TRUST THE SYSTEM.

Even if the ballot by system were perfect, the political system is so broken it wouldn't matter
anyhow.

| trust the Ballot by Mail System. But not 100% confident in the USPS, all the time.

While | trust Mr. Fontes, | have trouble trusting the right wing of AZ and their handling of vote
counts and the integrity of mail in forms

I'm not excited that people can register to vote online at the DMV's website, but | love voting by
mail.

In Oregon, there is an envelope within another envelope, one with one's signature. It seems to be
even more secure.

| fully trust the system

| don't trust that the outcome of any vote can't be tampered with. Not since the primary when |
waited for hours at one of the very few polling locations that were open, only to find that they'd run
out of ballots!!! Criminal! I'm referring to this past presidential primary election here in Phoenix.

| do not like putting my signature on the outside of the mailer

| fully trust the system !

This last election was horrible. It was as if are votes didn't count here in Arizona.

| fully trust it

| do not like that | have to sign the outside of the envelope where everyone can see it.
This should be the default voting system - | love voting by mail!

Keep up the great job!

The chain of custody is not disclosed. | want to see the faces and names of the
handlers/managers on the Web. This is not a blind trust. | want to see full disclosure and evidence
that the By Mail system is trustworthy.

Now this makes me nervous . . . when | select “somewhat”, “do not” appears automatically!
| just hope my vote gets counted.

| like the system, just hope they count all the mail-in ballots. I've heard rumors many ballots were
not counted last year. It's hard to know what to believe.

better explanation of signature verification - how closely does it need to match drivers' license?

We received a ballot for my husband's father who passed away 6 years ago! And we've not
received one for any other election in the last 6 years. We cant help but wonder why his name
would suddenly pop up as a valid recipient.

In this day and age, and from last years debacle - why should 1? Voting locations should be made
widespread, open till later hours 9pm AND if you require identification - give it to every arizona
resident the day they turn 18 or the day they move here.

| drop my important ballot off right at the post office rather than relying on the local USPS rep to
collect it and send it along
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| have to trust the post office that the ballot will reach its destination, and then | have to trust that it

will be counted. However, | vote by mail because | have less trust in some of those who run the
polling places if they happen to be on the "other side."

| trust the system.
Always wonder if my vote is counted...
It could be better advertised that there is a way to check if your ballet was counted online.

| fully trust the system. | am 73 years old with chronic back pain. | would not be able to stand in
line at the polls waiting to vote. Voting by mail is the best choice for me.

Please send voting options prior to election so | can read up on my choices.

Great job. Good luck to you and your staff as you move this county forward. And thank you. Count

me as a fan.

No problem

| am concerned about hacking by malicious sources and tampering.

| fully trust the system, even email for mailing out ballot to the receipents are good.
| only wish they were better at giving us the results.

Somewhat

There should be a way to check online or by text to see if your vote actually counted. Or if there's
enough time and there's an error reach out to the voter so they can go to a polling place to cast
their vote.

| do not have 100% trust in the system.
The stars in this question do not respond correctly to my mouse clicks.
| often worry if someone may get their hands on my ballot.

One wonders if the ballots do reach Recorders Office. Need to be handled by so many people
before being delivered

Are you kidding, Arizona Republican Politicians? After this current election -- HELL NO!
| fully trust the system

You can always improve on voters confidence. Trust is hard to comeby in today's world.
| often wonder if it truly gets counted.

Wish | didn't have to put my signature on the outside of an envelope for all to see.

love the process!

Always keep working at ensuring data is safe and that our elections are fair.

This question seems to have a problem. No matter what | pressed all three came up.
Voting is a privilege and should be difficult

Not sure on your system. Certainly don't trust rhe USPS to get rhe mail in ballot to you.
Keep up the good work

| Truly Trust voting by mail.

| somewhat trust the system. Website not working correct ectly

Thankful for mail-in ballots... very helpful for my busy life.

it makes sure you get your ballot in on time

| am leaning strongly toward changing my method of voting from mail-in to voting at the site and
feeding the ballot in as | do not believe my votes are counted when | mail them in

PLEASE DO NOT HAVE MY SIGNATURE ON THE OUTSIDE OF THE THE
ENVELOPE, THANKYOU!! GOD BLESS YOU AND MERRY CHRISTMAS!!??

It is the most secure of any system to guarantee the integrity of elections.
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| don't fully trust anything, so you should take this with a grain of salt.
| like filling out my ballot ahead of time and then dropping it off in person.

| would rather not have to put my signature on the outside of the envelope. For identity thieves,
there are a lot of signatures out there.

| am not concerned with the governments role but the Democrats willingness to cheat at all cost.

The fact that Trump was elected president is so unfathomable that | can't help question the
system. Either the system is untrustworthy, or the citizens of this country are ignorant or the ballots
around the entire country have been "hacked".

No reason not to trust it. Right?

| like being able to go online to yge trwasurer's website and confirm that my ballot was counted.

| fully trust the system.

| somewhat trust the system. | was trying to select that but it keeps highlighting both numbers 1&2
Not sure about the stars above - when | selected trust the system all 3 Stars were highlighted.

| really enjoy that your office is so interactive now and with that I'm hopeful for a more engaged
public. More people voting means a more level playing ground!

| fully trust the mail in ballot system.

With interference in our elections by the Russians, and Republican collusion with them, | no longer
trust our system completely.

| don't like my signature on outside of envelope.

Trump won so I'm satisfied.

| was going to say | fully trust the system but this page is acting weird so maybe | don't.
See previous comment

| somewhat trust the system. This program only let's me choose both of the first two options
Voting by mail is good, if | had to go in person, | would not participate in the circus.

| trust the system, but it would be nice to get a confirmation email that my ballot was accepted and
counted.

| fully trust the system- the stars won't let you pick just one

| don't know when my mail ballot is counted compared to in person voting. Do you count it when
you receive it in the mail? Do you count mail ballots after all the in person ballot process is
complete? Is there a way for me to determine the status of my ballot?

| like receiving my ballot early but usually choose to deliver it personally on Election Day. | like the
option to vote conveniently, but want to still participate on Election Day.

Locked boxes should be used. Elections are serious things. Helpers should pass background
checks.

Fully trust button isn’t allowing me to use it.
| would rather vote in person but sometimes cannot because | don't live near work

| trust the US Mail to get the ballot to you and | trust your system to count it correctly and ensure
that my vote matters.

| fully trust the system ??

Putting voter full information including party on the outside of the envelope AND my signature is
pretty much just asking for problems.

Voting by computer would be interesting. | want to see that my vote was counted

i am from Oregon. It works great there despite the original worries years ago. | am fully behind it. It
is safe and fair as long as whoever counts the ballots are not partisan of course.

| fully trust the system, but | do not trust this survey. All three stars turn yellow when | check "fully
trust."

37159

12/4/2017 6:48 PM
12/4/2017 6:46 PM
12/4/2017 6:46 PM

12/4/2017 6:45 PM
12/4/2017 6:43 PM

12/4/2017 6:40 PM
12/4/2017 6:37 PM
12/4/2017 6:36 PM
12/4/2017 6:35 PM
12/4/2017 6:34 PM
12/4/2017 6:32 PM

12/4/2017 6:30 PM
12/4/2017 6:27 PM

12/4/2017 6:25 PM
12/4/2017 6:25 PM
12/4/2017 6:25 PM
12/4/2017 6:22 PM
12/4/2017 6:19 PM
12/4/2017 6:16 PM
12/4/2017 6:14 PM

12/4/2017 6:14 PM

12/4/2017 6:11 PM

12/4/2017 6:09 PM

12/4/2017 6:07 PM

12/4/2017 6:07 PM
12/4/2017 6:07 PM
12/4/2017 6:04 PM

12/4/2017 6:00 PM
12/4/2017 5:59 PM

12/4/2017 5:57 PM
12/4/2017 5:56 PM

12/4/2017 5:52 PM



579
580

581
582

583
584

585
586

587

588

589

590
591
592

593

594
595
596

597
598

599

600
601

602
603

604
605

606

2017 Maricopa County Voter Experience Survey

Two iptions light up. | trist postal system but not my mail box!

| do not like putting my signature on the outside of envelopes. These stars aren't working. Two or
three light up at a time. Answer: | somewhat trust the system.

| fully trust the system.

My biggest concern is people receiving ballots that don't belong to them, either because they were
mis-delivered, or because they were addressed to a former tenant. This area has a lot of student
rentals, who come and go pretty quickly. Otherwise, as long as | drop it my completed ballot off at
the post office, I'm not too concerned about mishandling.

Something wrong with this page I hit fully trust and they all light up

| clicked the Trust the System, but all 3 stars darkened, so | don't know what was marked. What
happened?

It concerns me that the ballots aren't counted in a timely manner.

| know some of the people who work for the Maricopa County Elections Department and they are
as honest or more so than anyone else.

Your survey response options do not allow me to pick just item #2 (both #1 and #2 are marked
when choosing #2) or just item #3 (all options are marked when choosing #3). | somewhat/mostly
trust the mail system.

| don't trust the mail in system 100% but it's better than dealing with politically hostile people at the
polls.

| like getting my ballot in the mail. | can only hope it will be scanned and counted correctly at the
main office.

| fully trust the system.
Fully trust

| am not aware of what happens to my ballot between the mail box and the ballot box. It's very
easy to "re-route" mail that comes from a specific area with a specific demographic.

| trust my vote will be counted correctly, but | do not trust that you will make voting easier to do or
make it more convenient. Gerrymandering has got to be addressed. One district, one vote for
issues that do not effect one district alone or are district exclusive needs to stop. Parties should
not be allowed to draw on maps proclaiming sections this or that...period.

| fully trust the system. But your stars aren't working it. It selects all three choices
don't like having my signature on the outside of envelope

| fully trust Ballot by Mail system and hope for online voting in the future. This is the 21st Century
after all!

| am fine with the USPS. This question auto checked all stars.

2012 election, Pima County reported that the election was called even though thousands of early
ballots were even touched.

| prepared my mail in ballot but missed the deadline so ended up dropping it off at a voting location
prior to election day.

LOL! I fully trust the system, but maybe not surveymonkey!

I'm always wary that a postal carrier might interfere with my ballot for whatever reason, but | know
there's a very slim chance of that. Still, a slim chance is still a chance.

This is not working

| do not like having my phone number on the outside of the envelope - why can't the signature &
phone number be added to the inside???

| like being able to go online and see if my ballot has been received.

| tapoed on the 3rd response (star), but all 3 responses become highlighted for some reason. But |
fully trust the system.

| hope the mailing lists are reviewed and kept as accurate as ballot lists at the polls.

38/59

12/4/2017 5:51 PM
12/4/2017 5:50 PM

12/4/2017 5:50 PM
12/4/2017 5:50 PM

12/4/2017 5:47 PM
12/4/2017 5:45 PM

12/4/2017 5:41 PM
12/4/2017 5:35 PM

12/4/2017 5:34 PM

12/4/2017 5:33 PM

12/4/2017 5:32 PM

12/4/2017 5:32 PM
12/4/2017 5:31 PM
12/4/2017 5:30 PM

12/4/2017 5:30 PM

12/4/2017 5:29 PM
12/4/2017 5:29 PM
12/4/2017 5:27 PM

12/4/2017 5:26 PM
12/4/2017 5:23 PM

12/4/2017 5:23 PM

12/4/2017 5:21 PM
12/4/2017 5:20 PM

12/4/2017 5:19 PM
12/4/2017 5:18 PM

12/4/2017 5:17 PM
12/4/2017 5:16 PM

12/4/2017 5:13 PM



607

608
609

610

611
612
613
614
615
616
617
618
619
620
621
622
623

624
625

626
627
628
629
630
631

632
633
634
635

636

637

638

2017 Maricopa County Voter Experience Survey

To the extent that you can trust the mail system. | often drop off my mail in ballot at an early voting
place.

all three light up?? fully trust

Although | prefer the convenience of voting by mail, I still have concerns about the possibility of
fraud since no face-to-face contact is made.

Since Adrian Fontes is the county recorder, | have a high level of trust in the system. | believe he
is doing what he promised: protecting democracy!

Completely trust the system

Impeach Trump

| have no way of knowing whether my vote was received or recorded

| always trusted it, but | love the new tracking system

The star for Fully Trust will not let me select it by itself.

| fully trust the mail in system

The survey took over my answer and checked all 3. | fully trust the system.
To much foul play going on across the country. Has to be a better way.
watch democrats

I'm never confident it's actually counted

I walk it in

| could NOT select just one (1) option??? It was all three (3) or nothing???

I've heard of postal employees opening and discarding ballots, but whether fact or fiction | don't
have 1st hand knowledge.

| clicked on fully trust the system, but all three stars lit up

I'm a little tired of receiving bi-lingual ballots, bi-lingual envelopes and bi-lingual emails about
taking a survey. You could simplify all ballots for both Hispanic voters and English-only voters by
removing the non-relevant verbiage from the ballot. It would shorten it, clean it up and make it far
more legible for both language groups.

| cannot click on only "I somewhat trust the system." on question 3 above.
Don't trust the mail!

Would like to know that my vote has been counted and confirmed.
independent can't vote on some issues

Only due to reliability of the USPS.

You didn't set this question up properly in SurveyMonkey. When | select "l fully trust" - it highlights
all 3 stars which will surely confuse some people. Anyway - we should have online voting! It's 2017
for cryin out loud

| fully trust the system and prefer it.
Fully trust system. (All stars lit up)
| fully trust the system...voting for this question was confusing

Sometimes, | worry if it will arrive on time and whether or not it would get tampered with on the
way.

| don't like that | have to sign the OUTSIDE of my ballot and would wish to sign somewhere
someone couldn't see it just by looking at the outside.

I'm losing trust in the system in general. Especially after there were so many voting locations
closed for the presidential primary. | can see people making it difficult for low income and
minorities to vote. My trust in the mailed in ballot system is tied to this, so I'm not sure | trust any of
it at this point.

We should take the hacking by Russia seriously.

39/59

12/4/2017 5:12 PM

12/4/2017 5:10 PM
12/4/2017 5:09 PM

12/4/2017 5:09 PM

12/4/2017 5:09 PM
12/4/2017 5:08 PM
12/4/2017 5:06 PM
12/4/2017 5:06 PM
12/4/2017 5:06 PM
12/4/2017 5:05 PM
12/4/2017 5:05 PM
12/4/2017 5:05 PM
12/4/2017 5:02 PM
12/4/2017 5:01 PM
12/4/2017 4:59 PM
12/4/2017 4:57 PM
12/4/2017 4:53 PM

12/4/2017 4:52 PM
12/4/2017 4:51 PM

12/4/2017 4:50 PM
12/4/2017 4:49 PM
12/4/2017 4:49 PM
12/4/2017 4:47 PM
12/4/2017 4:46 PM
12/4/2017 4:46 PM

12/4/2017 4:45 PM
12/4/2017 4:44 PM
12/4/2017 4:44 PM
12/4/2017 4:43 PM

12/4/2017 4:43 PM

12/4/2017 4:41 PM

12/4/2017 4:40 PM



639
640

641
642

643
644

645
646

647
648

649
650

651
652
653

654
655
656
657
658

659
660

661

662
663
664

665

2017 Maricopa County Voter Experience Survey

Bad guys are everywhere.

| want to make sure that my ballot was received, and was counted. | think | remember getting
notification of this, but | definitely want this implimented if this is currently not how it works.

| fully trust

| understand | can call up and they can actually tell me if my mail-in ballot was counted or not.
However, | would advertise these local elections so that more people vote. Turns out that the
school referendum for Paradise Valley was approved; we voted against it because a YES VOTE
will now increase our property taxes by $300.00 a year; how bad is that...if more people were
aware of the big spike in property taxes, more people would have voted against it. Turns out, all
the school teachers voted for it and everyone associated with the school district. Too bad for
retirees like us and folks who don't have kids in the local schools....we are thinking about a move
to a district where there are no schools like the Sun City area. You don't have teachers and
administrative staff out there manipulating the vote.

| fully trust the system.

| find it hard to fully trust the process when | don't really know how my ballot is handled and when
is it opened and counted?

Interesting that | was not able to check | fully trust without all three responses, is this rigged?

This item does not record properly. My answer is | somewhat trust the system, but all options are
selected instead

Need to be able too verify that my vote was entered correctly somehow?

Feel like sometimes the elections are called before all ballots are counted. So no don't trust the
system

Love the track my ballot feature!

| want to trust the system but definitely am concerned about the security! It only takes one nitwit to
screw it up!

| have complete trust in the US postal service

| was not sent a ballot for the special election that happened in my district. My husband did receive
a ballot. | kept checking the voter site and it said | was registered, so | don't know why | didn't get
a ballot.

The ballot can be intercepted by mail carrier.

The signature being visible that potentially anyone can copy and use.
Survey will let me rate ballot

In this toxic environment it is hard to trust anything.

All the stars are lit up. This is a confusing way to mark my answer. But | do trust the mail system.
Not this marking system.

| thought | trusted the system, until | heard some news that some ballets were not counted.

Paper ballots only with independent verification... no voting machines that are owned by
questionable factions and easily manipulated...

My husband is supposed to receive a mail in ballot and didn't receive one for the last election. His
name is John Pechur 21374 s 194th st Queen Creek, Az, 85142

great for seniors
verification of my vote being received and counted would be good.

| get nervous with all the issues with voter suppression and stories of lost votes that my votes
actually gets counted. | wish there was a way to text or email me as soon as the ballet is
processed.

| like to check that my vote was received though
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Perhaps a short blurb about how early mail-in ballots are counted would be helpful for me to
understand the process.

PLEASE SEND STICKERS WITH BALLOTS!!
| fully trust the system.
The type print needs to be larger. Some of older folks don't see all that well.

| would like to see a tracking barcode that sends me a conformation email that it was received.

THOSE STATES ON MAIL-IN HAVE NO PROBLEMS - | HAVE READ FRAUD IS NEARLY NONE

IF ANY -

Certain precincts are notorious for ballot harvesting and illegal voting as a result of ballot collection

from mailboxes that had not updated changes of address from that voter.

| like the idea of having the postal log of my ballot delivery now if we could tie it to a valid public
vote...

Get the Russians out of it

How do | know my ballot was received? There is no check and balance in place, if received.
| trust as much as | can know about the way the system handles balloting.

Fully trust the system

Do not show voters name and address on return envelope.

It is mainly the timing of the results. The election day count is obvious but it must take awhile to
count the mail in ballots so nobody really knows the results until they are counted.

Verification of US citizenship should be required to vote.
This was the first time | ever had a problem.

| trust it.

| fully trust the system.

Everyone should be voting my mail- You need to enclose the sticker "I voted Today" for mail in
ballots- people one their stickers

A code we could type into the website so we know our vote was received and counter would be
nice.

Consider about lack of proper voter id
| somewhat trust, it won't let me make only one. | like that i can check if my ballot was accepted
| trust the USPS. Can the mail in ballots be counted more quickly?

| don't trust that my info won't be given to the federal g'vmt, if it hasn't already. If it has or will be
then i'll be looking to join in any class action that results. | really hate the gerrymandering in AZ
too.

Make it easier to check if your ballot has be mailed out to you, when it is received back to the
elections office, and if anything is missing so it might not be counted. | would think that each step

could be verified by an automatically generated email from your office rather than the voter having

to seek out the correct site for verification.

Fully trust, wasn't sure the question 3 showed my answer correctly above as all 3 stars were
highlighted when | pick fully trust

| think there can be ways to improve early ballot counting procedures so that results can be relied
upon and counted with the voting day’s ballots sooner.

| fully trust the system
I'm actually getting a bit paranoid about everything these days.
Stars are fackakta. Somewhat is my answer.

My answer is somewhat trust system. Having problems selecting on my phone. I'd like some sort
of read receipt to know you got my ballot.
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As long as the ballot is separated from the envelope in a secure manner
| trust the system
All choices keep selecting. My response should be | fully trust the system

| liked having the ability to check online to determine the status of my ballot

Recommendation for when to mail is extreme. Ballots should be counted if postmarked on election

day or earlier as long as they've arrived prior to the official canvas.
Russians what else can | say

| fully trust when selected it marked all 3 | only wanted the last

Knowing places were reduced that hindered many that voted. Knowing that there were errors with
machines when people were trying to vote for Sanders during the primary, | wonder if my vote was

even counted.

| get the ballot and mail it in but after that who knows? Who handles that ballot when you get it

back? When | vote in person and mark my ballot | have the same questions, so mail-in is not more

worrisome than in-person voting. | just am in the dark about the overall procedures and
protections on your end.

Too much opportunity for voter fraud. But, that's just the way you want it, right?

As long as no one is volunteering to pick up ballots, rather than them being actually put in the
mail...OK

We should be able to cast negative votes on people not just issues.
While | trust the mail, | don't always trust that mail ballots will be counted. That worries me.
Somewhat!

You software doesn’t allow me to choose | fully trust the system provided the ballots are issued
under very strict control and are validated upon return.

Cannot highlight only one button. But | do trust the system.

I’m not sure our early votes were even counted!!! They should be counted ASAP when received.

Then tallied later!
| want to make sure my vote is counted before the results are announced.

Obviously, there is a great opportunity for fraud. In my days with Maricopa Elections it was quite
evident that it didn't matter and np one cared.

| somewhat trust this way of voting

Great

This question does not let you check only one box

| just don't like that we have to sign our ballot on the outside of the it. For security reason.

To easy to be corrupted either in the mail process or the votei tself. No monitor in your home?
| trust the system but don'’t trust survey monkey

Add a choice for "I choose not to vote for any candidate for this office." or "I choose not to vote
either yes or no on this question." Then no one can open the envelope containing my ballot and
vote on the candidates or questions that | chose not to cast a vote on.

Per mail, it should be secure, but there is a possibility of tampering.
| did not receive my mail in ballot until the day of election. Had to turn it in at the polling location

| was mistakenly put as inactive and still am unsure as to why. My address and information was
current and i've voted in every election. If | had not checked the status of my registration | would
not have received a ballot.

The envelopes appeared to be designed more for convenience than security. | was not

comfortable with putting my confidential information on the outside of the envelope. You need to fix

this massive oversight immediately.
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2017 Maricopa County Voter Experience Survey
| do not know how to correct the problem, but | am not completely comfortable with writing my
name on the outside of my ballot. Voting should be anonymous.
YOU NEED TO BE WORRIED ABOUT THE REGISTERED VOTERS THAT DIDN'T VOTE

| somewhat trust the system but it won’t let me choose ONLY that option! When you hear stories
about widespread voter fraud, it's hard to trust.

| like being able to check if my ballot was received online.

| trusted it more before this survey question chose two answers for me no matter how many times |
tried to select just the middle one.

**Fully trust - all three stars turning yellow when | click | fully trust

Despite this level of trust currently, recent events and news stories continue to make me more
wary of all of our voting processes - paper ballots seem to be the most secure method, however.

| fully trust the system. But the computer will not allow me to highlight only one star.
This seems to mislead!
none at this time

Your survey is screwed up. It won't let check the “I fully trust the system” without highlighting the
other two choices

| am a little confused as to when my mail in ballot is opened and counted.
As long as the mail person does their job right then my trust is there.

A text or email stating that the ballot was received and counted would help. However the current
political state makes gerrymandering acceptable.

When | selected “| fully trust the system” it looked like it selected all three choices. I'm using and
iPhone. Maybe look into a possible issue from this internet platform for this survey.

| don't like signatures for anyone to see on outside of envelope
| hope my vote gets counted... but I'm sure it's just drown out by redistricting anyhow.
At some point we have to trust the system. It seems the most effective way to reach society.

| honestly don't know how risky it is. | do know that the U S Post Office delivers approximate 1 in
10 pieces of mail to my mailbox incorrectly; often it's a piece addressed to a neighbor on a different
street with the same number, but sometimes it's different postal codes altogether. So, can | trust it
to deliver my ballot? What if 10% of ballots go astray?

| never received any indication that my ballot was received. If it was never received, it would be
nice to be told so.

| think cyber security will be an increasingly challenging issue, but assume you guys are on top of
that.

After this past election, | don't think I'll ever fully trust the system. Once | mail it, it's out of my
hands and do not know what all it goes through/who handles it. | know you can check to see if it's
been counted, but has it really been counted or could someone easily mark it as counted but really
was not?

my signature changes from year to year. | don't know how the signature is supposed to
authenticate anything and | want to be notified when my ballot is counted or not and if it is not, |
want the chance to rectify the situation.

Even though we use ballot by mail | would prefer in person voting with very limited exceptions with
valid photo ID that verifies proof of eligibility to vote. One day election days.

See comment 2.
Voting by mail gives me time the consider the issues. Thanks you for the opportunity

| fully trust the system. The mail-in ballot has always been a convenient way for me to vote and is
appreciated with regard to my work schedule. | would suggest changing the Voting Day instead a
weekend. We would have a lot more voters | believe, if that were the case.
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2017 Maricopa County Voter Experience Survey

Whoever opens my ballot can read my name and can see who | voted for. That's not a good
system. If it's not changed, I'm considering filing a lawsuit.

If like having your signature and phone number on the outside of your mail in ballot can lead to
someone having your information that is not part of the postal service

My mail carrier can often be unreliable so | was hesitant to leave my ballot in my own mailbox.

You've had to be sued, more than once, to process the mail by vote ballots. Candidates frequently
show us who they really are in the final days of an election, vote by mail doesn't let you change a
vote.

Mail in ballots are not counted when the election is being called. Doesn't appear our votes count.

Not knowing if your ballet was actually received, opened and counted leaves a little doubt. It would
be great to get an email confirmation.

| trust that my ballot will arrive and be counted. Seems less secure than in person voting, but worth
the risk to make it possible for more people to vote and to reduce costs.

It is very outdated. | also despise placing my signature plainly on the OUTSIDE of an envelope for
so many people/handlers to see and potentially take advantage of.

Vote ID must be mandatory

When you have a middle man, and no confirmation if your vote was received, it's a bit unsettling.
Is there a way (or could there be a way) for us to confirm our vote was received and cast?

This is ridiculous because | clicked on "l somewhat..." It also highlighted "l do not trust..." What
gives?

| fully trust the system.

While | think the system probably works, there still seems to be a potential for parties to interfere
with or manipulate the process.

My answer is somewhat, but it wont let me vote just that...
| trust the mail in ballot. So far, | have not heard of any problems with the mailed in forms.

My mail is sometimes erratic and | get other people's mail in my box few times a month. So
worry...

Difficult to trust when | run my mouse pointer over each of the stars, from left to right and all three
stars are highlighted. Not sure what that means, but your web folks need to take a look.

| wish we could sign the declaration and give our phone number on a piece enclosed within the
envelope rather than the exterior of the envelope itself

| don't like to sign the outside of the envelope

| once received someone's mail-in ballot in my mail box with my mail. | haven't trusted the system
since.

You need to bring back Maricopa County election troubleshooters;A lot of trouble shooters that
have worked for 20 or more years was laid off.

| usually complete the mail in ballot and then drop it off on the day of the election.
Thanks
This is unclear. | fully trust vote by mail. It should be mandatory.

| feel like an email/receipt of your ballot being received would be a great way to somewhat
improve people's trust in the system.

| have complete faith and trust in the ballot by mail system!

The people accepting the ballots were not standing near the box. After | asked, they got up from
their seats and made sure | had done all the required items to the envelope.

| somewhat trust the system.
How about 2.5 stars?

Look who's POTUS
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| often wonder when and how my ballot is counted when voting by mail.

Actually it is the USPS that has failed me in the past. Some kind of receipt would alleviate the
angst.

It would be nice to have a way to confirm my ballot was received and counted appropriately at
some later date.

The 2016 primary did A LOT to undermine my confidence in America's voting systems. Go back to
paper ballots and ditch the hackable insecure electronic systems.

The fiasco last year at General election time cannot happen again!

It's really easy to be anonymous but it also seems really easy to vote without any identification to
prove valid eligibility and registration.

A ballot keeps coming to my house for a deceased person. | written deceased on the envelope and
have sent it back a few different times and nothing changes....

Worry about lost mail. Like that | can check that my ballot was received.

A confirmation of that the completed ballot was recieved by either email or standard mail.
My ballot could be lost in transit. There is a lot of uncertainty with the mailing system.
now days who knows...

Keep the vote by mail system.

The look of the envelope is identifiable by those intending to intercept ballots. Could be more
disguised

System is good.
It will not allow me to select only the middle answer

This survey monkey form is not allowing me to check only “I fully trust the system” (that's my
answer). It keeps checking all three.

I've heard rumors about whether or not all mail-in ballots are counted. Could be untrue but | just
don't know the truth.

Nobody steals snail mail ballots.

| would be more reassured that my ballot was counted if there was some receipt sent out
indicating that my ballot was received after | mail it in. An e-mail or physical mail would suffice.

Anything could be manipulated | suppose
I hand-delivered my mail-in ballot to a physical drop location
| checked fully trust the system, but your system marked all three.

This is the first time in a while that we've actually voted in person. We usually do the early ballot
mail in. | was extremely pleased that we were asked to show our driver's license in order to get our
ballot. Yeah for Arizona! You get an A+.

| fully trust that everyone involved is trustworthy. | hope they are, if they are crocked, then that is
so SAD!! Only God will judge those at their time!!

All the stars were highlighted for fully trust the system. Seems like the star show coincide with the
ranking --not highlight all three comments

| somewhat trust it.
I'm never writing my telephone number on the outside of an envelope.
| hope we will implement an all mail-in voting system.

| somewhat trust the system - I'm not always sure that my my ballot has been received and my
vote is being counted.

i am never sure our mail-in ballots are being counted! | sure hope they are.
Feelings same as those for state elections.

ID’s are. important. Too much fraud in system
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When | lived in WA state, our entire system was through mail-in ballot, so it's a process | am
comfortable with. It ensures equal opportunity but did not necessarily ensure greater voter
response.

Mail is mail...nothings 100%.

I've never had a problem yet.

How do we know that our ballots are actually counted?
How can | get proof that my vote was counted?

Not sure if my vote counted. Too much controversy.
Confirmation of receipt would be good

photo id should be required at the polls.

After the events of the 2016 primaries, | have lost some trust in the voting system of maricopa
county. Although | trust that my mail in ballot is counted, | still login to check the status of my ballot
online.

Would like an online method to verify ballot was received and accepted.

For the record, | don't trust anyone or anything 100% so it has less to do with the voting system
and more to do with my own mistrust of humanity...

I’'m selecting “somewhat” option, but the star for “do not trust” system keeps populating, too
We never know if our ballot is received and recorded.

I've never had any problems voting by mail insofar as I'm aware, but my girlfriend's political party
was inexplicably changed without her knowledge or permission before the recent presidential
election.

It seems too easy for people to vote for others

My only concern was with leaving my ballot on my mailbox for the postal worker to come get, as
anyone could have taken it from the mailbox, and it was in a brightly colored envelope visible from
very far away.

Have more official drop off points. I'm skeptical of dropping my ballot in a mailbox. | trust USPS,
but someone could get my ballot before it gets picked up. So, | make a point to bring it to the
Recorders Office. Not everyone can do that.

I'm just not sure | trust it these days due to the ongoing issue with the 2016 election
| trust the system, so, three stars?

The reason for this answer is short because the postal service in Phoenix is horrible | have already
since Oct have 3 packages missing and or delivered to the wrong address. So my trust that my
ballot makes it to you just isn't there.

Why are we not ALL automatically registered when we register for the Selective Services? Why
are we not ALL automatically registered to vote by mail? Other states have implemented such
measures and have seen excellent results.

| appreciate that we can log in and check the status of the mail in ballot. | have found that very few
people | know are aware of this, and more awareness might increase turnout and use.

| think that everyone should vote by mail or if they made an app on the phone that was varified by
first 4 or last of ur ss number it would be ideal

When | clicked on the fully trust the system, all options selected. | trust the current system. | would
not if it was online.

| trust the system but | couldn’t mark that as gold because it would not let me do that | left it silver
It would be nice to be notified that my ballot was received and counted .

I've heard you can track your vote - that would be neat - I'm going to try it next time.

| fully trust the system. It wouldn’t let me click just one option.

| usually drop my ballot at the polling place.
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2017 Maricopa County Voter Experience Survey

Having the ability to confirm the receipt of my vote is reassuring.

Dear Adrian Fontes, Maricopa County Recorder, How many voters have you told to "go fuck
themselves"?

It seems like it would be easy for someone who is ineligible to vote to cast a ballot.
| fully trust the system; but the above buttons are not functioning correctly!

| trust

| trust it

We voters should get a notification either by text/email that our ballot was rcv'd and counted and
confirmation that our selections correlate. Online voting is the future.

| have more faith in the ballot by mail system than | do actually going someplace to vote in person.

As long as there is a human handling the ballot after | have voted there always is doubt about
security.

The only worries are that it gets to the election office and that it is counted in a timely manner
| worry that the mail in ballots are not being counted

I'd like some sort of confirmation that my vote was received and recorded. | always just have to
hope for the best that it did not get lost in the mail.

We've heard from others that some mail system ballots are not counted. As far as we know that's
not been the case, but hope everyone involved is honorable and trustworthy.

| worry about my vote being actually counted. There is not much guarantee that people are doing
to right thing when they receive it.

None.
Not quite sure if my ballot is truly counted. | hope it is handled honestly.

While | trust the system, | have wondered whether it could be compromised. There have been
instances of a rogue mail carrier who disposes of mail. But, | realize that it is highly unusual.

| have not received a ballot in the mail yet

| think a plastic box that is duct taped is not a very secure way to drop off a ballot. | think | should
be able to electronically receive confirmation of my vote and how | voted, like you do for voting
shares of publicly traded stock.

i fully trust how my vote matters in our current system
ballots can be mishandled by household or mail carrier

| don't know if my ballot was actually counted. The online tool just told me that it was sent in for
counting and never updated.

It would be nice to get a confirmation that the ballot was received and counted
Until | have a reason to doubt it, | currently trust the system.

i never got my ballot.
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Q4 Did you feel well informed about the election date and purpose of the

Answered: 4,969

I had enough
information...

I wish | had
more...

1 did not know
there was an...

0% 10% 20% 30%

40%

election?

Skipped: 30

50%

60%

70%

80%

90% 100%

ANSWER CHOICES RESPONSES
| had enough information about the election 77.28% 3,840
I wish | had more information about the election 14.75% 733
| did not know there was an election until | received my ballot 7.97% 396
TOTAL 4,969
# COMMENTS OR SUGGESTIONS: DATE
1 | am more of a detailed oriented person and prefer information ahead of time to either put it in my 12/8/2017 1:55 PM
calendar or make sure that | allow myself enough time to review the issues and submit my ballot in
a timely fashion.
2 | knew an election was coming, but not what for. 12/8/2017 11:32 AM
3 There was little information given and the electorate received little notice. Many of my friends felt 12/7/2017 8:25 PM
the same way.
4 | only knew about the election because | saw signs posted on street corners. | didn't know what it 12/7/2017 7:44 PM
was about until | got my ballot. At the same time, if | really cared to know, | would have looked it
up.
5 | rely too much on the minimal info supplied. Perhaps list of more resources. Web sites to 12/7/2017 1:49 PM
research.
6 We try to keep up-to-date on any elections that will affect us and do, in fact, vote in these 12/7/2017 1:11 PM
elections.
7 | had enough information as | was working on one of the ballot items, but many people told me 12/7/2017 10:44 AM
they did not know about the election until the ballot arrived.
8 | mentioned this earlier. Having the date accessible on the ballot has been a problem for years and ~ 12/7/2017 10:40 AM
years.
9 Part of the issue was me not making the time to research non-partisan facts to make an informed 12/7/2017 9:10 AM
decision.
10 | appreciate the election information that is sent out prior to the voting deadline. 12/7/2017 8:29 AM
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| keep up with the newspaper and television coverage.
| do not have any children and different district. It is hard to say.

There are times when | don't get any information about the elections and this last election, | didn't
get any information about the election. Not everyone knows what a bond does and would like to
have had information for last month's election.

| don't like reading AZ Republic although we subscribe to it. It is biased and fake mail.

| would have liked information included on how the previous school funding a few years ago was
executed and it's impact included in the information pamphlet

| do wish | received an email about the outcome of the election. Also in the future, it would be nice
to have an email about when the next coming election is. Another thing is during the primary
elections, you have to make sure your party matches the party you want to vote for. It would be
nice in the future for information about those qualifications to be made clear to voting citizens.

More info specifically about the date of the election
Felt informed by email communications.

The follow up reminder email was good the day of
In English ONLY

| had what you guys wanted me to have!

More tv ads?

Too many times there are hidden items and the real effects of any election are discovered too late.
Currently roads, schools, clean air and water are suffering.

Make sure all households that have an issue to vote on receive the issue info pamphlet/s

The recent education bond election was not straight forward where the funds were going for. |
could find little information online.

In the pre-voting information pamphlet, there should be a simple count of both proponent and
opponent opinions.

| am in Goodyear. Sometimes I'm unaware of upcoming elections, but | try to stay informed.

| am a frequent voter; not everybody has had this experience. Lets encourage new voters by
supplying as much info as you reasonably can.

once again , VOTER INFO HAS AND WILL SUPRESSED

| am politically savvy and pay attention to political developments closely, but | would be interested
in seeing the feedback from those that aren't and depend on information received around the time
of elections. | find this information can often be skewed to persuade the voter to vote a certain way
or provide the information in trickles (either through multiple mailings on the same election, or
political adverts).

The election booklets never have every candidate that's on the ballot in them. For example,
judges, School District positions, utility company Commission. Things like that. At least instruct
voters where to find the information for a fair vote.

| prefer voting by mail so if | do have any questions or want additional information, | can research
online and take my time rather than guessing.

Sometimes too much info when the info is false.

| wish election issues were simpler. Too many combined propositions and efforts. Law should limit
to one item. No riders.

This is not a negative comment. | am fine with learning about 'smaller' elections by mail - in my
early ballot.

My husband and | take very seriously being aware of the issues and candidates for office.
Happy holidays!
Please do not have volunteers call to ask who we are voting for.

More informational can be gathered online if needed
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| would sometimes want more information about the election before receiving the ballot.

| could not locate the date of the special election on the mail in ballot, despite the ballot stating a
requirement it either be returned or post mark a number of days before the election. it did not state
what this day was, either.

| usually receive information in the mail before voting
Will always welcome as much information before receipt of ballot as possible

A more concise way to learn about the vote going forward and what the candidates believe in.
Something digital and easy to read and pull up on my computer or phone rather then bulky pan flit
sent out with all information.

Again, if one is motivated, one can search this information out so | may not be a typical casual
voter.

which was fine since | had enough time to address the issue on the ballot. Without the mail in
ballot arriving | would put off looking at the issues till election day when | would have to either vote
or skip it.

It wasn't a major election year so | can understand why, but it could have affected me more if |
were a homeowner in this neighborhood. So having election materials sent out weeks in advance
would be helpful. Or maybe that did happen and | ignored it because | wasn't a homeowner...

It would be great to have more info on who backs the “non-partisan” (and | use that term loosely)
candidates like Corporation commission.

Example: Judges? The only way | know to decide on Judges conduct is by the Attorneys
evaluation of any given Judge? Is their a way that | can do so without having to go to a respective
that is maintained by Attorneys alone???

| had called the sec. of state info line to make sure | could vote in primaries, regardless of party
affiliation. Turns out, you can't in "presidential preference" vote. | feel | was mislead, in order to
suppress voter turnout.

| would like to receive more information regarding the elections without having to go find the info

| would love more information on candidates including how they have voted on certain bills or
propositions

| wish that more issues could be decided by the voters. The timing of the AZ vote minimizes voter
participation!

Social media was EXCELLENT. | saw posts all 7 days leading up to the election informing and
reminding me.

Send out more pre-election educational material
The advertisements are not stop!
None

| was at a HOA Academy class at the Surprise Police department when some of the city people
provided us with a lot of information about the issues that were on the ballot which helped a lot.

But it was still great

Date yes. Purpose, not so much. Outcome-based information when | vote YES or NO. Simple too.
Nothing complicated.

Additional impartial and factual information should be provided for all candidates.

Yes, but can we please have a special election to get the Trump administration out of office. |
believe circus monkey with Downs Syndrome could do a better job.

Dates are sometimes hard to find. | would like the ballot to clearly state the date of the election as
well as the last day to mail in the ballot. It's probably there, but if so, it was hard for me to find.

But that was my own fault

| was informed of an election by all the signs posted along roadside. | then went online to find out
what election was about.

Need to look for different polling place than queen creek schools. They were on the ballet
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after we voted by mail, perhaps an e-mail follow up that the vote has been process.

its is design that way so that people vote from name recognition only rather than the true facts our
votes are not to help the citizen its used by lobbyist to manipulate the voting population.

| had to get some additional information independently.

| think email of upcoming elections and a link to the information on the election would be helpful.
| am an informed and aware voter. However, | feel the majority of voters are not aware

For the lesser/local elections (non-presidential)

| like booklets summarizing the issues as well as giving the wording of the issues.

| wish there were email or text messages to remind us.

to hard to find the date/s

| often do research once | receive my ballot, but | do not feel that this information is easily
accessed or readily available. This making voting a "chore," and | am sure discourages citizens
from casting informed votes.

| feel uninformed about special elections in between the major ones.
Was unable to vote in primaries due to not enough notice between changing parties
Not at this time.

Additional mailings about upcoming elections would be appreciated; refer to Oregon's postal voting
system.

A lot of my information came from just being an aware voter.

| was able to get everything | needed after | received the information. As | stated in the earlier
question, | was not sure what the voting dates were until doing online searches.

| do my research and don't assume anything from headlines or news trailers.
| also wish | had more time to research the issues being voted on.

| do my own research online, but | do consider the information provided by the Maricopa Co
Elections Office

Are the ballots "logged in" as they are received? Would be nice (if they are logged in in a timely
manner) to have an Email reminder at 1 week before the due date. Sometimes | might forget to
drop it off... a reminder Email would be nice.

no at this point no
My awareness comes through media outlets, not necessarily the elections office.
website that explained the election purpose and candidates claims/goals.

| would like more resources for learning about the issues on the ballot. Which are of greatest
importance? Which are highly contested? Which are unusual?

It would be great to see the substance of a prop, rather then just the letters for/against a measure.
| had to look up the election online to be sure | had the information correct.

As stated previously, other viewpoints should have been included in the brochure included with
the ballot.

A balanced view of both sides for and against would be nice.

| knew because of my involvement with my local district, but otherwise might not have heard about
it. Many people expressed confusion over what an override actually is.

Additional emails or mail contacts would be very helpful, at least identifying important upcoming
election dates

| would like to note that | did not mind at all that | did not know about the election until | received my
ballot.

Information and requirements of what is needed to vote should be sent out earlier. How many
forms of identification are needed?, etc.
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2017 Maricopa County Voter Experience Survey
The information received ahead of time was thorough, an election date on the actual ballot would
be good.

| don't think we should have these elections outside of the normal election cycle. It dramatically
reduces voter turnout.

I'm currently attending an out of state college, so | don't get much local news.
But then | don't count... | follow elections pretty closely.

For smaller elections, sometimes it's confusing which issues we're voting on. For ex: there were
Pinal County signs in Queen Creek for highway issues we didn't get to vote for.

Why was there a Special Election for this? Waste of money. Add it to the next General Election.

Is there a way we could request a secondary booklet filled with the pros and cons of each
legislation? And increase media coverage and waste responsible signage. Lastly, just fine people
if they don't vote. That will encourage people to care and get the information from other sources.

| had to google info about it

| especially liked the emails | received with the reminders about the deadline to mail I'm my ballot
and links to where | could turn it in by hand if | had to.

| had to turn it in at a different location.

You could also publish info about issues weeks ahead of time in the newspaper and on lilne.
Thank you.

It should be my responsibility to know more about the elections.

| attended a DEM party meeting in Sun Lakes - Mr. Fontes was one of 2 guest speakers. Maybe
better informed due to that opportunity.

| look up the information | need on line

| think that it would be helpful to receive with my ballot a pamphlet with Arguments for and against
each proposition and/or candidate.

It is my responsibility to keep myself informed about any election.

Although | had enough information, | spent time looking into what was at stake. The signs around
town were not helpful and | saw no signs against the tax increases that would happen. Personally
this is going to hit our families budget very hard. As a home owner on a strict budget the increase
in our mortgage payments is still an unknown fear of ours. | feel strongly that a lot of the things
were needed however, | wonder why the city hasn't taken into account all the new builds going in
which will add to their budget? As someone on disability with my husband working to support our
family of 5 he can not just walk in and get a raise because our monthly bills are more. We have to
live within our budget. Why can't our city, state and government do the same?

They have too many elections days which each require great costs. state,county, and city should
get together and consolidate so that we vote less often. follow scottsdale model and greatly reduce
costs by using common sense

| subscribe to AZ Republic and listen to political people on cable, and read op-eds relating to
politics. Some people do not have any information from reliable sources -- they are called "low
information" people. They listen to Fox News (Faux news) and they are not well informed.

| like that they include the full proposition it's hard to vote on judges they should make a website
that tells their views and important decisions

| try to stay informed independently, however most people do not, so | think it is important to send
more information, non-biased of course.

| really value any voting guidelines/pamphlets which are released, indicating what is being voted
on, the pros and cons, various opinions, etc.

| also had to look up the election date online; | didn't see it on the ballot/materials.

| feel like i get blindsided by it every year. That may be due to either receiving the packet with a
short amount of time to research the candidates or lack or information on TV? | don't watch much
TV nor news publications.

Especially on local elections
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| heard about the kerfuffle between the Recorder and a different politician regarding the date of the
election. | did not find it confusing at all. | honestly think that anyone who found the materials
confusing should be examined for mental incompetency. If the person was adjudicated legally
incompetent, then they would not be able to vote.

| had to look on the internet for information on the initiatives on the ballot.

more electronic correspondence, a reminder email day before and day of would not make me mad
| knew there was an election because | received campaign material, not because of the county.
more information about the people running for office

There is plenty of information regarding the primary and general elections. Special elections
always catch me by surprise.

| did not hear anything about what we were being asked to vote on till | received the ballot. | do not
have kids, so | don't hear much about the schools around here, or their budgets.

Why a bond is needed for school construction financing should show how the money will be spent
and the school board should be allowed to shift funds to other categories that are not included in
the bond funding.

Election information reaches me, an activists involved, but the change to mail-in ballots was news
that didn't reach my own parents until the week of election day.

A summary of the candidate's platforms sent along with the mail in voter card would be helpful.
More info on each candidate.

| read local papers and watch the news but miss the nonpartisan election info we use to receive.
Need more information about the outcomes.

The date of the election | had to search for after receiving my ballot.

I'm not even sure which election this survey is referring to.

Keep up the good work.

There was enough information for me to make a decision, but it would be nice to have additional
detailed information online for those who are interested in learning more about the issue.

It was difficult to find the due date/date of the election on the envelope or on the ballot.

The information about what we are voting for in the election is really hard to find online. | am really
good with computers and it is even hard for me. Please make a way to easily find information
including election dates several months in advance.

The information about the election was hard to find online. Also, it is hard to know several months
ahead when an election is coming.

| wish all information was electronic | don't like the waste of paper. and expence of printing this
data

Website option to get election email reminders was beneficial

Itis a lot to read. Maybe synthesize it. Overwhelming amount of reading.

| googled and read.

This latest election was an override ballot and the pro/con arguments were limited
| had enough information and | did my own research on all of the issues.

No enough data is given in Tempe local elections to make an informed decision on ballot outcome
impacts.

I would like to know specifics- what bond $ is used for exactly, not vague generalities like “helping
Our school system.” I'd like references to do research about both sides- not just the side that is
most vocal. Just a little guidance would be helpful, as | often don’t feel very well informed.

We were out of town all summer and got back just before the election, but | had plenty of info in my
collected mail!!

county failed to fulfill my voting rights
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| really appreciated the email about the deadline to mail my ballot, but | wished it was sent a day or
two earlier.
Make polling locations more clear.
But not from the County

| am an engaged voter and do not recall much advance notice of elections. My ballot arrival is my
indicator.

| actually read the voter information that comes to me in the mail. | am fully vested in the voting
process and believe it's my responsibility, as a citizen, to vote.

| wish there was a way for third parties to receive more public attention. The two party system
seems a bit unfair even too and for the voters.

I'm old school and believe in one thumb, one vote. It's too easy to manipulate the system ala
Hillary Clinton in New Hampshire. Everyone's eligibility should be verified before being allowed to
vote or have a say in our elections.

| did not receive the typical information prior to the election like | normally do.

| got a notice it was coming but until then | had no idea. | felt blinded a little on the election
notifications.

| always research everything before casting my ballot. The information you send is great - | often
refer to it when | vote. Thank you.

could be better. But This past election was simpler than last year.
Sometimes elections are not advertised in a voter-engaging manner

For local primaries, as well as non-partisan elections of individuals, | often have to search online
for information about candidates.

The previous question was not answered correctly. It made me select all 3 options.
the booklet are very helpful.

| only knew because | work for the district. Possibly sending out a notice a month prior to ballots
would be helpful

We need more information on the judges, what party they associate with, etc. This will help us
make better choices in these categories. For all | know, I'm voting for a racist based on the
information you "DON'T" provide about our judges.

Sometimes | think we get too much info -- repeated info.
| am pretty politically active. I'm not sure | would have known about it if | weren't.

There was some great information provided by MCESA but | feel like | wanted a detailed project
list for the bonds and overrides up front and then more of the narrative.

I’'m pretty plugged in but | know everyone in not. Maybe a schedule of upcoming events?
See above comment.

| have completed the specialized poll worker training and have worked several elections in the last
several years.

more information about specific topics, or people we are voting on

Too bad money is wasted with special elections in the fall. Schools should not waste funds on
special elections.

Yes, | especially like the pamphlet that you send with regard to the props. | like the for and against
statements.

The financial impact to tax payers was not disclosed well in the recent school bond election. |
never saw it stated how this vote would impact local property taxes.
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For bond issues, there seems to rarely be any more information than the 'pro' and 'con' write-ups
that are sent in advance of the ballot. That's fine as those are the most meaningful anyway. | find
the 'sound bite' ads and signs on corners to be little more than distractions when the ballot
includes elected positions. It would be helpful to have more information like what is provided for
the bond issues - (a) what are the candidates actual positions on key issues...with specifics...in a
concise (perhaps tabular) easily comparable format, (b) who is supporting each candidate and (c)
where is there money coming from.

Books could contain more into to read.

Sometimes they seem to come out of nowhere, and this one in particular only had one item on the
ballot. I'm not always sure what to expect on MY ballot since what | hear is from a much larger
area.

Wish you could stop the robocalls, but know that's not your responsibility.
| always wish | knew more about the candidates, but they all talk a good story, who to believe?

| do not recall getting any information in the mail regarding the election. | would like it if you would
provide information about candidates in a voter pamphlet. There is never any information about
judges and the like.

| do have other problems with past elections though not necessarily in regard to being informed
about the date and purpose but more so about the fact that | have almost been unable to vote
because of mistakes in the system and also not being informed that | was no longer able to vote
on another because | had a change of address.

| received the early voter information pamphlet, which is always helpful. For those who vote at the
polls or those who want to newly register, there should be more Public Service Announcements
provided by the broadcast TV stations and the local radio stations. For those voters for whom you
have an e-mail address, you could save printing and postage costs by e-mailing the voter
information pamphlets

| YouTube video type thing where each candidate gets to make their case on SPECIFIC policy
subjects we will be voting on would be most helpful to me. Reading what I'm being asked to vote
on if a little intimidating since | don't know all sides of the debate (if there is an opposing side that
is).

| feel that | had sufficient information about the election, but | wish there was a clear resource for
finding the election outcomes.

In CA, | received nonpartisan information on each candidate/referendum. It told me about the
candidate/referendum, gave me opposing points of view on each side from reputable sources, and
included endorsements--pro and con.

| use newspaper and TV to learn about issues related to the eletions.

| understood the ballot measures and how to vote, but some friends and family members had a
hard time.

Impeach Trump
Not enough info on the judges

| am a PC. Many people | talked to on my canvas route did not know there was an election NOR
that the ballot was a ballot. A couple tossed it, thinking it was junk mail. You need to distinguish it
somehow from all the junk mail we receive.

| knew a lot about the date and the propaganda, but few real facts and definitions. I'd like for some
of the terms to be defined on the ballot, especially with regard to the different property taxes

But that's ok.

I'm a member of many different PACs

But I'm also a teacher and the only thing on the ballot was an override.
Even then | didn't know it was a ballot per se

| feel like | had enough notice on the date, but was missing added information that would help me
decide to vote yes or no.

Shouldn't suppress the vote. Should encourage people to come out and be a part of civic society.
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There was nothing in the Arizona Republic about these election results; and nothing on the local
news....I had to dig for it online to find out the terrible news that the teacher referendum was
approved and now by property taxes by $300.00 will go up to pay them....too bad!!

| don't pay as much attention as | should to matters being voted on/or whom.

| got information on candidates from local media and by attending meetings. | would expect not
everyone would make that effort. If more info could be provided, that would be great.

There is plenty of info out there. The voter is responible for getting the info. We need to stop
printing in Spanish or any other language. All should be in English. Perhaps one of the tests of
whether or not we are buying into America is our willingness to learn and read English.

| had enough information about the election but I'm a bit of a political junkie. | had several friends
we didn't know it was election day. | always make sure to post about it on Facebook and what not
but | think there could be a little bit more done to advise people. Maybe a single page flyer that
went out a week before the election or something along those lines.

again i do my own research.
It snuck up on me but | feel the ballot and information along with it was sufficient once it arrived

| somehow missed the material that came with the proposition | was voting on. This would have
been helpful, as the language on ballots is always difficult to understand. | have a PhD in
Communication Studies and half the time | have to read the wording several times before |
understand what | am voting for on any given ballot.

NAY-SAYERS ON MAIL IN NEED SOME EDUCATION WHAT COULD BE MORE EASY THAN
PUTTING YOUR BALLOT IN THE MAIL BOX NO WAITE LINES

KJZZ reports about Icoal elections.
Never got any info regarding election

Was not sure of the PVUSD voting date.

Anyone that didn't have enough information about the election is simply lazy and did get informed.

Earlier material re election received and it laid out pros and cons re issues very clearly. Also
indicated who prepared those statements so one could judge biases.

| researched the ballot question after | received my ballot

| feel some of the info is not really decided by the voters...too political...and some things are not
even made public...

| remember one election that | worked, where only the Democratic voters received information by
mail. It was about a pay increase for county employees.

Candidate should be required to provide a resume and a good reason they are running
Having one pamphlet rather than two would be preferable, but this still worked fine.

Put ads out in the newspaper, ask news stations to talk about the issues up for vote. Run
commercials...etc. make sure the public knows what is happening.

| watch the news daily but didn't know about the election until the ballot came in the mail
But | don't feel it's your responsibility to provide it.

| was involved in the campaign effort, and was therefore well-informed. Many of my neighbors
were not.

| should pay more attention to local news, oh wait | do, | did not pay attension, my fault

| received pre ballot booklets informing me about the upcoming election so there was plenty of
information for me to understand.

Pamphlets sent out before the election are appreciated.
It'd be nice to have more information about state positions not that well known.

The materials are written in such a way that doesn't make it make sense. Please write the
for/against vote descriptions less partisanly and more clearly.

I'm not normal, I'm nerdy. You didn't give me information, | went looking for it.
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2017 Maricopa County Voter Experience Survey

There really wasn't much to know about, honestly. Just a yes/no vote on some bonds.
Smaller special elections need more publicity.
| went on the web to research

Start using email for basic communications!!! It is a terrific way to get the word out on a) the fact
that there is an election b) when the election is, c) the details (topics) of the election, d) where to
find more information to make an EDUCATED DECISION in the election, and so much more.

Make voter ID mandatory
Continue to keep up the good work!!
generally informed about dates but not always clear on the purpose

Could there be an e-mail sent to registered votes, with the same information as the mailed out
brochure? Similar to how this survey was distributed?

Since newspapers have become passe, and board elections, local school and civic budgets are
not often covered in the standard online sources, it would be helpful to have general links to more
information posted on the ballot when it goes out to see where readers could find outside opinions
of the matters to be decided.

Where the system didn’t work was the primaries. | was one of the many people unable to vote in
the primaries because of the bad mistakes in polling sites and information

Again, not a complex election. This question superfluous.
| get all | need in the mail, fill out my ballot and send it in. Easy peasy!

It seems that the election material that was distributed could have been better formulated to
indicate what the effects of various voting issues would be. As it stood, it seemed that the election
material received was rather dense, which could make voters unsure or more confused about the
issues they're voting for.

Maybe a POSTCARD, stating that the ballot mailed or to vote can be dropped off if not sent by a
certain date. You all do such a great job!!

This was not always the case, but several times | did not know there was election until | received
my ballot. Announcements about the election and ballot issues posted around the ASU campus
would be nice

Would like to receive more information regarding the topics I'm voting on.

School districts did not give information on ballot of what money was to be spent for. No info, a no
vote

| had moved a week earlier, so | believe it wouldn't have been expected to know about that
particular election.

We were not very plugged in to local media when the ballots were out, so was surprised there was
only one measure/voting issue.

| don't always pay attention to local elections but | do seek out information for major elections that
get a lot of news coverage

There were several online sources that | used to supplement the information that you sent.

| thought the date of the election should have been more prominately placed on the ballot as well
as the mail by date

| need information presented clearly and concisely.

Why were we voting for a person to run our Sanitary District...silly...hire someone

| appreciate email reminders

Stop wasting money on all those books you send out

| believe it is my responsibility as a voter to make myself aware.

| feel the local media should be more help full in educating the public about elections.

which election?
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2017 Maricopa County Voter Experience Survey

an email link with digital information would have been helpful - maybe it was available and | didn't
see it

It seems that all elections have hidden agendas, like the school funding?

Dear Adrian Fontes, Maricopa County Recorder, How many voters have you told to "go fuck
themselves"?

| did not know there was an election until | received my ballot. Also, it would have been nice to
know alternative ways to vote if | had not mailed my ballot in on time.

It would be nice to get emails every few months to remind me about upcoming elections. This
could be done on a voluntary basis.

None.
| did not receive a current ballot in the mail yet

We have too many elections. There should only be a Sept primary and November general each
year. It seems every few months new political signs go up. YUK!

| had more information than | needed, seemed redundant.
but i never got my ballot.

| appreciated the email and Facebook messaging, it kept me on track to make sure | got my ballot
submitted

58 /59

12/4/2017 3:08 PM

12/4/2017 3:08 PM
12/4/2017 3:08 PM

12/4/2017 3:07 PM

12/4/2017 3:06 PM

12/4/2017 3:05 PM
12/4/2017 3:05 PM
12/4/2017 3:05 PM

12/4/2017 3:04 PM
12/4/2017 3:04 PM
12/4/2017 3:04 PM



2017 Maricopa County Voter Experience Survey

Q5 Are you interested in receiving automated texts and emails from us
with important election dates and information about your ballot?

Answered: 4,983  Skipped: 16

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 59.60% 2,970
No 40.40% 2,013
TOTAL 4,983
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2017 Encuesta de Satisfacci&oacute;n de Votaci&oacute;n en el Condado de Maricopa

Q1 4 Cbémo prefiere votar?

Answered: 17  Skipped: 0

Por correo

Temprano, pero
en persona

En persona el

Dia de las...
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
Por correo 94.12%
Temprano, pero en persona 0.00%
5.88%

En persona el Dia de las Elecciones

TOTAL

175

16

17



2017 Encuesta de Satisfacci&oacute;n de Votaci&oacute;n en el Condado de Maricopa

Q2 ;,Sinti6 que la informacion y las instrucciones incluidas en su boleta

eran suficientes?

Answered: 16  Skipped: 1

La informacion
era...

La informacion
podria ser...

La
informacion ...

0% 10% 20% 30% 40% 50% 60% 70% 80%

ANSWER CHOICES
La informacion era insuficiente y no era clara
La informacion podria ser mejorada

La informacion era clara y suficiente

TOTAL

# COMENTARIOS O RECOMENDACIONES:

1 Gracias por toda la informacion y gracias por su trabajo, que tenga un excelente dia!
2 Para mi no estuvo claro si el votar era para beneficiar a la escuela o perjudicar

3 Muy buena atencion en el centro de votacion

2/5

90% 100%

RESPONSES
0.00%

18.75%

81.25%

DATE

12/6/2017 6:55 PM
12/4/2017 3:29 PM
12/4/2017 3:08 PM

13

16



2017 Encuesta de Satisfacci&oacute;n de Votaci&oacute;n en el Condado de Maricopa

Q3 Por favor califique su confianza en la seguridad de la votacién con el
Sistema de Boletas por correo?

Answered: 14  Skipped: 3

(o] 1 2 3 4 5 6 7 8 9 10
NO CONFIO CONFIO UN POCO CONFIO TOTALMENTE TOTAL WEIGHTED AVERAGE
0.00% 21.43% 78.57%
0 3 11 14 2.79
COMENTARIOS O RECOMENDACIONES: DATE
Thanks 12/6/2017 6:55 PM
No pude poner que confio totalmente por que al tocar se prenden todas las estrellas 12/4/2017 3:29 PM
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2017 Encuesta de Satisfacci&oacute;n de Votaci&oacute;n en el Condado de Maricopa

Q4 ; Se sintio bien informado sobre la fecha de la eleccidn y el propésito
de la elecciéon?

Answered: 17  Skipped: 0

Tuve
suficiente...

Desearia haber
tenido mas...

No sabia que
habia una...

0% 10% 20% 30%

ANSWER CHOICES

Tuve suficiente informacion sobre las elecciones
Desearia haber tenido mas informacién sobre las elecciones

No sabia que habia una eleccion hasta que recibi mi boleta

TOTAL

# COMENTARIOS O RECOMENDACIONES:

1 Gracias

40% 50% 60% 70% 80% 90% 100%

RESPONSES
76.47%

0.00%

23.53%

DATE
12/6/2017 6:55 PM
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2017 Encuesta de Satisfacci&oacute;n de Votaci&oacute;n en el Condado de Maricopa

Q5 4 Esta interesado en recibir textos y correos electronicos
automatizados de parte nuestra con fechas importantes de las elecciones
e informacion sobre su boleta?

Answered: 17  Skipped: 0

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES

RESPONSES

Si 88.24% 15
No 11.76% 2
TOTAL

17
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