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Online Voter Registration:

e What Does it Look Like?
e How Does it Work?

e The Numbers

e Fiscal Impact
e Who Uses It?




What Does it Look Like?
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Updating your voter registration is a quick and simple process: » Info

(Cambie a Espariol) 2 Privacy policy

« VERIFY VOTER REGISTRATION ELIGIBILITY Help

» HelpDesk
o ENTER PERSONAL INFORMATION > SOS Home

o CHANGE ADDRESS INFORMATION Feedback

U S
« ENTER VOTER REGISTRATION INFORMATION > Contact Us

e PRINT VOTER REGISTRATION RECEIPT . .
ServiceArizona

« PROVIDE FEEDBACK Home Page

Voter Registration Applications must be completed 29 days prior to an election in order to be
‘registered to vote in that election.’ This application must be completed by April 21, 2008 in order
to vote in the May 20, 2008 elect]

Have questions? Check out our Info Page.

|  Begin Voter Registration |
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Verify Voter Registration Eligibility

Please verify that you are eligible to register to vote in Arizona by clicking on all the checkboxes to the
left of the statements below and answering yes to the two questions. In order to be eligible for voter
registration, you must meet each of the statements, be a citizen of the United States of America, and

be 18 years old by the next general election. Executing a false voter registration is a Class 6 felony.

1. [ 1 am a RESIDENT of Arizona (check box if applicable)

2. [] 1 am NOT a convicted FELON, or my civil rights are restored (check box if applicable)
[] | have NOT been adjudicated INCOMPETENT (A.R.S. § 14-5101) (check box if applicable)

W

4. Are you a CITIZEN of the United States of America?
O Yes
O No

(4) ]

Will you be at least 18 YEARS OF AGE by the next general election, November 04, 20087?
O Yes
O No




You are also offered
voter registration
when renewing tags
and licenses:

Write down or print out this confirmation number as proof that your registration is current. The charge to your credit card
billing will display as "AZ Motor Vehicle Div WEB."

Arizona Department of Transportation Motor Vehicle Division

21:43:17
12/14

Time

Date
Customer
Vehicle Make
Vehicle Year
Plate Number

VOV VOV VWV

Account Number  =>
Audit Trace Number =>
Retrieval Ref, =3
Approval Code =>

Sales Total =>

Note: Please print prior to exiting this page. You will not have an opportunity to return to this page.

| Print Confirmation |

You can also register to vote using ServiceArizona -- without paperwork! Would you like to
register now?

No, Continue To Survey Yes. Register To Vote

Voter Registration in Maricop




Online Registration

 When registering online voters are given a
confirmation number.

e The #is the date and time of the registration.

This i1s a printed representation of the completed
ServiceArnzona we 200901 24055601




How Does it Work?




How Does it Work?

Each time a voter submits information to the online
system it queries to see if they already exist, and if the
information is a "hard" or "soft" match:

* A hard match verifies the name, DL number, last four of the
SSN (if supplied), and date of birth.

e A soft match is an inconclusive matching of the DL or name &

date of birth. These result in a manual review to determine
the source of the inconsistency (usually numbers being
inverted).

In this way voters are not generating a new registration
each time they attempt to update their information, they
are simply modifying their existing registration to keep it
current.




How Does it Work?

* Hard matches are automatically added to the
voter file and a voter identification card is sent
to the voter for confirmation of information.

2 \ VOTER IDENTIFICATION ('\l{m

Maricopa County, Arizona
Helen Purcell, Recorder

Issue Date: 06/01/2006
234567 Party: REP DOR: 01/01/1990

VOTER’'S COMPLETE NAME
VOTER’'S RESIDENCE ADDRESS
CITY STATE ZIP

PRC: 0435 LAS BRISAS

CITY: P11 CON:3 LEG:4 SUP:4 JP:11
QLEM SCHOOL DIST: 97 HIGH SCHOOL DIST: 97 /




How Does it Work?

e Soft matches are reviewed and a disposition given
to those needing additional information.

e This disposition triggers the appropriate

registration verification Ietter to be generated and
mailed to the voter.




The Numbers




2008-2010 Registration Sources: Online
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2008 Voter Reglstratlon Sources

Online
Mailed in
Reg Drives
SOS
Federal

m MCED

69% Military
of all VR was
done online

B Democrat
m MVD
W DES/FAA
M Republican
DDD
WIC
B AFDC

Voter Registration in Maricopa County




2009 Voter Registration Sources
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Voter Registration in Maricopa County




2010 Voter Reglstratlon Sources
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Voter Registration in Maricopa County




# Registrations
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In Arizona we
have had
online voter
registration
since
September,
2002.
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online Service
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Fiscal Impact




What are the numbers?
e There has been a lot of research, academic

studies, and attention to online voter
registration & modernization

BRENNAN o « PEW
CENTER Bringing Elections into the 21st Century:
FOR JU STICE Voter Registration Modernization

MODERNIZING VOTER
REGISTRATION:
MOMENTUM

IN THE STATES

Wendy Weiser
Chnistopher Ponoroff
Nhu-Y Ngo




Impact of Online Voter Registration

e Some key points:

* |n the first year the number of forms coming from MVD almost
doubled from 47,234 in 2002 to 97,576 in 2003

e For the first Presidential Election after its implementation the
number more than doubled again to 224,299 online
registrations in 2004

 |n 2008 we received 462,904 online registration forms which is
almost 28 times the number of forms received from MVD in the
year preceding the launch of online registration (16,831 in 2001)




Impact of Online Voter Registration

v Online registration saves tax dollars as the voter is keying their
own information eliminating hours of overtime in large
election cycles.

v" Standard VR = $.83 vs. Online VR = 5.03

v The 3 year period of 2008-2010 MCED had 1,058,327 forms
sent via the online system at a processing cost savings of
almost $846,661.




Impact of Online Voter Registration

v’ Printing costs for voter registration
forms has been reduced by 83%--we
went from ordering forms twice yearly
pre-implementation at an average cost
of $81,000 per year to ordering twice
in the entire 8 year period post-
implementation and the yearly
average of only $14,226. (One as a
result of citizenship documentation
requirement passage so savings would
have been even greater.)




Impact of Online Voter Registration

 Because our voter registration
clerks have the dramatically
smaller number of paper forms
keyed in advance of Election Day,
they are available to complete
other operational functions.

e This reduces the number of
temporary staff hired as well as
overtime hours.




Here VR staff assist in preparing our Inspector Packets
which are delivered to the boardworker in charge of the
polling place on Election Day. This function was previously
done by 10 temps in the week before the election.
Cost savings of $4,000 each election.




Impact of Online Voter Registration

v’ Online registration eliminates keying errors by clerks unable to
read illegible handwriting—it puts the voter in control of their
own destiny.

v Online registration is convenient to voters who can register at
anytime: day or night, 365 days a year, 24 hours a day.

v Online registration is secure as the registrant has to enter in
personal data that only they would know.

Voter Registration in Marjcopa County
\)o}fter‘he&glslcrathorq ﬂnrll\llancopajdounty




Impact of Online Voter Registration

e Too much of a good thing?

By making it so convenient there are some voters
who register, and reregister frequently. Changing
party affiliation multiple times in one day can bog
down the “pipeline” and delay processing.

 We had some voters in 2008 who changed their
registration as many as 4 & 5 times in one day...




Who Uses the Online System?




Party Breakdown of Online
Registration in 2008
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Party Breakdown of All New Online
Registrations in 2008
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Party Breakdown of All Online
Registration Modifications in 2008
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Party Breakdown of Online
Registration in 2010
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Party Breakdown of All New Online
Registrations in 2010
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Party Breakdown of All Online
Registration Modifications in 2010
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