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Voters 
What do voters already know?

What do we need to work on?



Clean Elections Voter 
Focus Group

February 18th evening focus group in Phoenix

Two groups of voters between the ages of 20-50

The following slides are drawn from the focus 
group summary from the research group which 
also includes the Tucson results.



Voter Groups

High Efficacy Voters

 individuals with a high level of 
interest and engagement in the 
process and / or those who have 
some interest in participating 
personally

Less Engaged Voters 

 individuals with a lower level of 
interest and engagement in the 
process and / or those who had 
some difficulty in the electoral 
process



What confused voters?

 Primaries: Many are unsure of who can vote in 
the primaries, with some suggesting just members 
of the two major parties, and others presuming 
that if you are a member of a party that has a 
candidate in the race, you can vote in that party’s 
primary, and still others saying that all voters are 
eligible to vote in the primaries. A couple said it 
depends on the party. 



What confused voters?

Provisional ballots: Although several report 
having used a provisional ballot, few called it by 
name. Some recognized the name once it was 
mentioned, but others did not. No one recalls 
having any trouble voting with a provisional 
ballot and no one remembers being given a 
receipt. Another interesting finding is that 
several people in both groups, in both Phoenix 
and Tucson, believe provisional ballots are only 
counted if and when the race is close. 



What confused voters?

Polling place: Multiple participants gave 
examples of going to the wrong polling place, 
with numerous others describing situations 
when they forgot to turn in their early ballot, 
so either dropped it off at the polls or voted at 
the polls using a provisional ballot. 



The biggest frustration of the voting 
process seems to be the overwhelming 
amount of information voters receive -
most of which they consider to be biased 
and do not trust. 

 In addition, many have little confidence in 
the candidates themselves and feel 
propositions are written to confuse people



 Many voters feel hopeful and happy after voting; 
 hopeful that their candidate will win and that he or she will keep the 

promises made during the campaign, and

 happy that they were part of the process, and that the mudslinging is 
over. 

 Some also felt cautious, overwhelmed, confused, 
and anxious.
 While many feel cautious or anxious about the implications of their 

vote or about the results of the election, 

 others said they were overwhelmed or confused about the voting 
itself, primarily having to do with propositions and / or the long list of 
judges included on the ballot. 



Confidence
Voters want to feel confident, happy, 

and hopeful after they vote; 
confident they made the “right” 

decisions, that their vote will make a 
difference, and that their candidate 
will keep his or her promises.

So often in elections when we talk about voter confidence 
it is ALWAYS in the context that the voting equipment 

correctly counted the vote—that was not mentioned once.





 These voters – informed and less informed -
clearly demonstrated that they understand the 
electoral process – at least in terms of 
registering to vote, gathering information on 
the candidates and issues, and voting. 

 Any attempt to educate them on these issues 
needs to be done delicately, if at all. Voters 
will turn off to a message that assumes they 
don’t understand the process of voting, 
especially those who have voted in the past.

 Even if there are things they are unclear about 
(e.g., primary elections, provisional ballots), 
they certainly don’t want to be talked down 
to. Similarly, several group members resisted 
the idea of anyone or anything empowering 
them. They feel they empower themselves. 



Lets hear from the voters:



Voter Registration
 I know you can do it on the DMV website itself, but I believe if you 

just did a Google search you would be able to find it anywhere on 
the Internet.

 You could probably go to one of the candidate's websites.
 Helen Purcell I think is her name who is in the office, but 

somewhere in (the county) website you can register.
 Sometimes people go knocking on your door asking you to register.
 What about the state capitol?  Don't they have somewhere to go?  I 

think it's the seventh floor, but I'm not positive.
 Mail.  You go to the post office and pick up a registration form, fill it 

out, and then mail it in.  
 When my daughter turned 18, she somehow did it at school and they 

sent her forms.  I'm not sure how they did it, but she filled out 
something at her high school and the forms came in the mail and 
then we filled them out and mailed them in.



Primary

 Just Republican and Democrat.
 I know when I first registered, I registered Independent 

because I didn't want to side with either my mom or dad, but 
then I realized I couldn't vote in the primaries, so I switched 
to the party that I felt was more in line with my thoughts.  

 I think you have to declare a party to vote in the primaries. 
 I didn't know if you were a certain party that you couldn't vote 

for the other party.  
 There is one party that can actually vote for another party, but 

I don't know which party that is



Voting at the Polls
 It's usually on that big pamphlet thing too at the top 

of where you need to go, like the fire station over 
here or the church down the street or wherever.

 I happened to drive by a place that said ‘vote here’ 
when I was driving to the other place, but because 
the address on my card said the other place, I went 
there.  That's when I then turned around and figured 
it must be the one that was closer to where I live.  It 
was completely packed, and everyone was saying they 
changed the place last minute.



Early Voting
You just have to sign up for it.

There is a cutoff though, so you have to 
sign up before a certain period of time.

 I think if you are deployed overseas in the 
military they do that.  That's the only way 
they can.

Both focus groups emphatically denied that you could 
vote anywhere in-person prior to Election Day, just by 
mail.  None were aware of the EV sites nor that it was 

available for almost a month.



Early Voting
 I have done an early ballot that I have taken into the 

polls, and then I've also done it at the polling place for 
fear of anything getting lost in the mail and being late.

 I get an early ballot every single time, and I didn't even 
know why I was getting an early ballot.  I've never 
used it though, I've only voted at a polling place.  

 I usually just drop mine off to the place closest to 
where I work, which is not my designated polling 
place.

One respondent said she just throws away the ballot mailed 
to her in every election and goes to the polls, that she will 

never vote by mail—she likes to get out of the house.



Provisional Voting
 I have (misplaced my early ballot), and they still let me vote.  They didn't say anything.  

They asked me if I filled one out, and I said I did but I left it at home, and they said it was 
okay and that I could still vote, so I did.  It wasn't a big problem.

 I guess (my early ballot) got misplaced or something, and I wasn't sure if it was mailed off.  
I remember filling it out, but I didn't mail it, and my wife didn't remember mailing it, so I 
just went in and filled out what is called a provisional ballot, and they put it in an 
envelope, and they didn't run it through the machine like everyone else, I think they were 
just going to see if it was turned in or not. 

 From what I can remember, it was something to do with my address, and it wasn't showing 
the right one or something, so they said I would have to complete a provisional ballot, and 
then they took it and put it in some envelope with a bunch of other ones.  I overheard one 
of the workers say, oh, it probably won't get counted anyway or something like that. 

 I have always thought if it is within a certain percentage in the race between 2 
candidates… then maybe they would be sure and do a recount and count the 
provisionals and scan the bar codes to make sure no one double voted.

 If you lost your mail-in ballot, you can let them know you want to invalidate that one, and 
they will make a special note and have to register you there, and then you can register and 
vote on a provisional ballot, so then your ballot will only get counted if the race is close 
enough.



Voter Registration



Fed Form Update
On March 19th the Court 

determined that the EAC 
must put the state’s 
instructions for 
documentation of 
citizenship on the fed 
form instruction as 
requested.

 Also said the state’s 
request to declare a 
violation of their 
constitutional rights as 
moot. 



Fed Form Update  The implications are still 
being sorted out.

 It appears that we will not 
have a bifurcated system, 
but must reconcile the 
Supreme Court ruling that a 
state cannot reject a fed 
form and that they can 
enforce a state requirement 
on the fed form.

 It may mean that an 
insufficient fed form goes on 
suspense until resolved—
whereas the state form is 
still rejected for lack of 
citizenship information.



But the question remains:
What ballot will that voter get?



There will need to be strong 
messaging around this to the voters.
Once it is finalized!



Unresolved Fed-form voters
Last month there were 908 fed form voters 

in suspense who were unidentified.

We mailed out letters to all of them.

370 letters were returned as undeliverable 
by the post office.

2 voters responded to the letters and 
provided necessary information to get 
registered. 



ASU Partnership
Many of the remaining have ASU addresses.

We have been working with the Arizona 
Student Association to try to resolve the 
remaining fed form applicants who are 
unidentified in the suspense file.

They are working with the Registrars office 
and student directory information to 
attempt to locate the voters.



ASU Partnership
We are also working with the Senior Vice 

President of Educational Outreach and 
Student Services to identify improvements 
that can be made:
 In registration and potential use of information the University Registrars 

have to identify students.

 Mailing and addressing issues for undeliverable mail and registration 
verifications.



Party Affiliation Trends









Maricopa Party Affiliation 2002-2014
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Lets see that on the map!



2002:
Rep 47.3%
Dem 32.7%
Oth 19.2%



2002:
Rep 40.3%
Dem 31.3%
Oth 27.7%



2002:
Rep 36.4%
Oth 35.2%
Dem 27.3%



Because our Elections Director is color 
blind, GIS did the same maps just showing 
the majority as either unaffiliated or 
partisan…



2002 2008

2014



PEVL Update



EZ Voter PEVL Page Updated April 2013



PEVL? Online Responses
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But there is more! 
PEVL was not a required field…
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The number of voters not answering the question dropped 
from 5% to less than a third of 1% & 
completion rates thus increased!
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A difference of 4.5% is a lot when you 
are talking about hundreds of 

thousands of transactions! 



Ballot Implications



Municipalities
2014 will be the first election cycle that non-

chartered cities and towns, regardless of their 
population, will have their candidate races on 
the federal/state ballot.

They can still opt to conduct their elections by 
mail or the traditional combination of by mail 
& on-the-ground.



All Mail
On February 19th we had a meeting at 

MCTEC with City & Town Clerks to go over 
the processes for this fall.



90 Day Notice 

All PEVL voters get a 90 Day Notice.

Recognized Party Voters:
 No need to return unless have a change.

 Will be sent ballot for party they are registered to.

Unaffiliated Voters:
 Have to select what ballot they would like mailed to them:

 Recognized party

 Nonpartisan (if applicable)

 If do not advise, no ballot is mailed



33 Day Notice

 In jurisdictions having an All-Mail Election 
at 33 days out a notice will be mailed:
 To all non-PEVL voters

 To all unaffiliated PEVL voters who have not selected a ballot.



The Campaign Message



Outreach Campaign Logistics
$100,000 advertising campaign:

 English & Spanish media

Hoping to coordinate with other efforts:
 Clean Elections

 SOS



Outreach Campaign Logistics

Highlighting key deadlines & issues:
 90 Day Notice

 33 Day Notice

 VR Deadline

 Early Voting Begins/Ballots Mailed

 Deadline to Request

 Deadline to Return



90 Day Notice: May 28th

Remind voter that this is in the mail to 
confirm their address for the mailing of the 
official Primary ballot.

Return it only if they:
 Need to select a party ballot for the Primary (unaffiliated voters)

 Want ballot mailed to different address 

 Want to vote at the polls

 Want to come off PEVL



33 Day Notice: July 24th

Voters need to specify the ballot they 
would like to receive if they are not 
registered to a recognized party.

Remind voters that this is in the mail to:
 PEVL unaffiliated voters who have not requested a ballot style & 

 Voters in an All Mail election who are not affiliated to a party.

Voters can: 
 Return the notice card by mail

 Call the voter information number 602-506-1511

 Make their selection online www.recorder.maricopa.gov

http://www.recorder.maricopa.gov/


Voter Registration Deadline

Remind voters of the 29 day deadline for 
voter registration for the Primary (& the 
General subsequently):
 Initial registrations must be in by midnight:

 July 28th for the Primary

 October 6th for the General

 Updates and modifications should be done by this time too—unless done 
online (the sooner the better will benefit the voter).



In-person Early Voting Begins

Remind voters that sites are open:
 July 31st for the Primary

 October 9th for the General

Listing on the website with addresses, days, & 
hours www.recorder.maricopa.gov

http://www.recorder.maricopa.gov/


Early Voting Begins

Remind voters that ballots have mailed:
 July 31st for the Primary

 October 9th for the General

Let voters know that the envelopes are now 
YELLOW.

Status of early ballot is available on website 
www.recorder.maricopa.gov

http://www.recorder.maricopa.gov/


Sign it.
Seal it.
Send it.



Deadline to Request

Remind voters of the last day to request a 
ballot be mailed to them:
 August 15th for the Primary

 October 31st for the General

Remind voters of how they can request:
 Call voter information line 602-506-1511 

 Make their selection online www.recorder.maricopa.gov

http://www.recorder.maricopa.gov/


Close of Early Voting 

Remind voters of the last day to cast a 
ballot early, in-person.

Remind voters they can locate sites:
 Call voter information line 602-506-1511 

 Online www.recorder.maricopa.gov

http://www.recorder.maricopa.gov/


Deadline to Return
Remind voters that ballots must be 

returned to the Elections Department by 
the close of the polls, 7:00 PM on Election 
Day:
 Postmarks DO NOT COUNT!

Voters can return their ballots:
 By mail (if done early enough to be received by Election Day) postage paid

 Drop off at any early voting site in the County

 Drop off at any polling place on Election Day in the County 



Ballot Tracking

Voters can check to see if their ballot was 
returned in time & its disposition:
 Call voter information line 602-506-1511 

 Online www.recorder.maricopa.gov

http://www.recorder.maricopa.gov/


UOCAVA 



FVAP Grant

Maricopa received a grant from 
the Federal Voting Assistance 
Program to update our website 
for UOCAVA voters and improves 
its functionality:
 Register using the Federal Post Card Application 

(FPCA) online

 Check their UOCAVA status

 Check ballot mailing & return information









Questions?
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