


Meeting Agenda

•Primary Primer 2010 Edition
•Getting on the ballot…
•Outreach
•Voter Registration
•Early Voting
•Polling Locations
•Boardworker Recruitment
•Language Assistance staffing
•Training
•Observers
•Hand Audit



Primary Primer 2010 Edition

•Primary Elections in Arizona are open to all 
registered voters.
•We currently have 4 recognized parties at the 
state level: Dem, Grn, Lbt, Rep.
•If the voter is registered to a recognized party 
that is the Primary ballot that they are given.
•If the voter is not registered to a recognized 
party, they may selection either a Dem, Grn, or 
Rep ballot (Lbt have a closed primary).



Getting on the ballot

•This election cycle was no different from others with 
the lobbies’ public terminals full of campaign workers 
and candidates checking petitions.
•Petition signers had to 

•Be registered on the day
•Be registered in the district 
•Be registered to the correct party
•Only sign one candidate’s petition in a given race



Kristi Passarelli and Berta Ramirez take in nomination petitions on May 26th



And so the challenges began & the court 
cases lined up to see who would be on 
the ballot.



Some candidates withdrew in the challenge 
process, some were not placed on the ballot as 
a result of court order, still others withdrew 
after making it onto the ballot.



Withdrawls

•Candidates wishing to withdraw have to submit a 
signed withdrawal statement to their filing agent:

•Secretary of State: all state offices
•Maricopa County Elections Dept: county 
offices

•Signage will be posted at the polls to notify voters.
•Votes cast for those candidates will not be 
counted nor tallied.





Already printed…

•At the time that Boyd Dunn withdrew from the 
Maricopa County Attorney race and Dean Martin 
withdrew from the Governor race the ballots were 
already printed.
•Buz Mills has not officially withdrawn at this point 
but stated his campaign is “suspended”



This outlines 
that we will not 

count or 
tabulate any 

votes nor 
include the 
name in the 

official canvass.



Outreach & Information

•MCED continues our outreach efforts.
•Conducting elections at high schools, HOAs, and 
for the political parties is one way to educate 
voters on the use of the voting machines.
•We also conduct our voter registration drives 
weekly at INS ceremonies and at community 
events.



Gila River Indian Community GOTV Rally



Latino Institute Back to School Event



Salt River Pima Maricopa Indian Community  Community Days



Naturalization Ceremonies every Friday!



Bilingual Coordinator Leticia Castro explains the  voter registration process



Cr

New Americans = New Voters!



Outreach & Information

Clean Election 
Candidate 

Information 
Packets & 
Publicity 

Pamphlets are 
available at our 
offices and to 
Community 
Groups for 
distribution



Call Center Call Volumes



Call Center: 8 Call Samples from 8/3/2010



•Wait time on Monday was high, just 
over 7 minutes at the peak, as 
temporary workers were still in 
training.
•Tuesday the wait time was down to 1 
minute.
•1250 calls were taken on Tuesday
•By this morning, Wednesday,  the 
wait time is now less than 1 minute.

Call Center Wait Times



•Many voters changed 
their party affiliation in 
the last year.  
•Lets first look at the 
month prior to the cut off 
and then the overall 
trends over 2009-2010.

Voter Registration



To Dem
To Grn
To Lbt
To Rep
To Oth

Voter Registration: Party Changes in July
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Voter Registration: Party Changes in July



Difference in July
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2009-2010 Party Changes
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Voter Registration as of July 30th



•When voting precinct lines were last drawn in 2007 
we followed the canal as a boundary between 0322 
Desert Oasis and 1077 Traditions.
•Since that time the housing development has 
expanded to west of the canal (which was previously 
barren desert.
•In the May Special Election Desert Oasis voters 
informed us that they had to travel too to get to the 
polling place which was at the top of the precinct 
(where the majority of voters in the precinct live).
•This will be corrected in re-districting next year but 
for now we have an administrative split.

Why does it say 1143 Precincts?



These homes were 
not here when 
voting precinct 

lines were drawn.





Desert Oasis “A” & 
“B”  will be used 
until lines can be 

redrawn.



•As an update to last month’s discussion about the 
Post Office refusing our voter ID card mailing, we 
escalated this all the way to Washington and they 
have reversed their decision to agree that the voter 
ID card can be mailed at the nonprofit rate (as we 
argued) under the National Voter Registration Act.
•Special thanks to Senator Schumer, Senator Kyl, and 
Congressman Pastor for their help with this as well as 
staff on both sides of the aisle for House 
Administration!

Voter Registration, NVRA, & the USPS



Letter from Senator Schumer to 
the Postmaster General & USPS 
Board of Governors



Letter from the Post Office to Senator 
Kyl reversing their decision



Research

•MCED, and the State of Arizona, 
play an integral role in the recent 
Brennan Center for Justice report 
on Voter Registration.
•The full report is available on 
their website along with a 
powerpoint presentation ( a few 
slides shown here)

















•At the beginning of Early Voting we had 755,704 on 
the Permanent Early Voting list.
•Of those, 177,739 were not registered to a 
recognized party many of which had not told us 
which party’s ballot they wanted mailed.

Early Voting



Initial Mailings on 1st Day of EV 
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Early Voting Returns as of August 3rd

• So far, of the 601,043 total early ballot 
requests received we have gotten back 
37,096.

• Of those, 22,117 have gone through signature 
verification and are ready for tabulation as 
soon as the Logic & Accuracy test is 
completed.



PEVL & Provisionals

• We continue to have hundreds of voters on the 
Permanent Early Voting List who don’t vote the 
ballot mailed to them but go to the polls instead.

• To ensure that no one is voting twice they have to 
vote a provisional ballot so that we can be sure 
their early ballot was not returned.

• We have pre-cleared a letter to mail to voters 
who habitually do this.



The letter was just pre-cleared and we 
will mail after the Primary to these voters 
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UOCAVA Early Voting: Requests as of Aug 3rd



•The MOVE Act requires jurisdictions to send military and 
overseas voters their voting materials electronically if that is 
the method requested by the voter.
•Materials must be sent out by the 45th day before Election 
Day.

•Arizona has been doing this for a number of years but we 
have implemented an automated process for material 
fulfillment.
•Lets review the new process:

UOCAVA & the MOVE Act Implementation



•UOCAVA voters can register &/or request a ballot using the 
Federal Post Card Application (FPCA) which notifies us that 
they are entitled to certain protections and privileges (such 
as electronic reception of voting materials). 
•They are then designated as a specific type of UOCAVA 
voter:

•MIL: Domestic Military
•OSM: Overseas Military
•OSE: Overseas Employee (temporarily overseas)
•OSC: Overseas Citizen (overseas indefinitely)

•These early voting packets are all out-stacked and brought 
to Jean, our Early Voting Military & Overseas Lead.

UOCAVA & the MOVE Act Implementation



The barcoded packet is then scanned:



•This scanning of the barcode triggers the system to attach 
the following documents to a standard email:

•Affidavit that the voter signs
•PDF of the ballot
•Voting instructions

•The system checks:
•Ballot style 
•Email address
•That a ballot has not already been returned by the voter

•The standard email contains:
•URL links to additional information
•Phone numbers and email to contact with questions

UOCAVA & the MOVE Act Implementation



Screen shot of the email a voter receives:



Screen shot of the email sent to an OSC voter:



Screen shot of a batch:



Screen shot of the report generated:



•MCED had our UOCAVA ballots ready prior to the 45 day 
deadline.
•When a UOCAVA voter sends a request MCED is able to 
generate their ballot and materials within 24 hours.
•The report is then retained with the early voting packets.  
•These original ballots will be used to duplicate the PDF 
versions of the ballots when the voters return their voted 
ballot.
•Voters can verify in real time on the website if we have 
received their requests and ballots.

UOCAVA & the MOVE Act Implementation



•We sent out 90 Large Print 
ballots & 10 Braille ballots.

•Just as with standard ballots, 
there are many voters who 
have not designated a party 
ballot.
•We also had one voter go 
back to standard ballot format 
after regaining her eyesight 
after a successful surgery!

Early Voting: Alternative Formats



•Our pre-cleared process is to have Early Voting at 
our 3 offices, at South Mountain Community Center, 
and ask any City/Town Clerk to host Early Voting if 
they are on the ballot.
•This election cycle we are asking for preclearance to 
also instill ASU’s Tempe campus as an established, 
permanent early voting location.  We have a signed 
agreement that they will host the site for all future 
Primary, General, and Presidential Preference 
elections.

Early Voting Locations



Early Voting Locations



Early Voting Locations
RECORDER / ELECTION OFFICE – DOWNTOWN
111 South 3rd Avenue, Phoenix

RECORDER  / ELECTION OFFICE – MCTEC
510 South 3rd Avenue, Phoenix

RECORDER  /  ELECTION OFFICE - MESA
222 East Javelina, Mesa

MESA CITY CLERK’S OFFICE
20 East Main St, Mesa

SOUTH MOUNTAIN COMMUNITY CENTER
212 East Alta Vista Rd, Phoenix

TEMPE – ASU (Safety Escort Office, Palo Verde West Bldg)
330 East University Dr, Tempe

WICKENBURG TOWN CLERK’S OFFICE
155 North Tegner St, Wickenburg



Early Voting Locations on the Web



Early Voting Locations on the Web



ASU

MCED Dtwn

MCED Mesa

MCED MCTEC

Mesa--City

South Mtn

Wickenburg

Counter Early Voting Turnout so far…



•MCED did not consolidate precincts for this election, 
but we do have many precincts which are co-located 
into a single facility.
•Many facilities denied our use for either this 
election or all future elections.
•Once you have a denial it has a domino effect in 
areas where there are few facilities to begin with.
•The law says that if you move voters from their 
home precinct it can only be to an adjacent precinct.

Election Day Polling Place Locations



Denied

Used for another

Removed

Parking issues

Closer

Security 

Voters

Electioneering

Why have PP locations changed?

Denied for this election cycle only. Facility 
had other activities but still wants to be 

used in the future

Denied  for 
all future 
elections

As of July 21st



•Voters will receive their polling locations on their 
sample ballots
•Any polling places which change after the Sample 
Ballot mailing will generate a mailing to the voter in 
the form of a polling place change post card.  
•Additionally, we will post signs at the old facility 
directing voters to the new location.

•All changes are submitted to the Department of 
Justice for preclearance (submission #2010-2814).

Polling Place Notifications



Polling Place Change card example



Polling Place Signage example



•Our website has the polling place locator available.
•It is automatically updated with any changes to 
room or facility.
•The tool also provides to the voter:

•Pictures of the location
•Sample ballots for all parties
•GIS and other mapping capabilities

Polling Place Notifications



•If you are providing polling location information to 
the public it is critical that you use CURRENT 
information which is available on our website.
•Locations WILL change so we suggest either utilizing 
the PP Locator tool (preferred method) or 
downloading the list throughout the day to ensure 
you are giving the best information and not adding to 
any confusion.

Polling Place Notifications



Boardworker Recruitment

•We anticipate hiring almost 7,000 boardworkers
for this election.
•We will continue the successful student 
boardworker program for 16 & 17 yr olds.
•The majority of sites will have a standard board:

•1 Inspector
•1 Marshall
•2 Judges
•2 Clerks



E Boardworker Recruitment Status as of August 4th:

I= Inspector, M= Marshall, J= Judge, C= Clerk, X= Extra   D= Dem & R= Rep



We will have 172 Troubleshooters covering the 
County: 



Language Assistance Staffing

•We seek to hire 674 bilingual Spanish-speaking 
boardworkers to provide assistance in 545 
precincts.
•Our two Tohono O’odham precincts will be 
staffed with 8 O’odham speakers. 

•Here are today’s stats on hiring as of yesterday:



Language Assistance Staffing



Language Assistance Staffing

•All voter registrations which were received by 
the deadline for eligibility for the Primary have 
been entered into the registration system.
•The Hispanic Surname report ran last night and 
I will be reviewing to see if any changes in 
staffing are required based on final registrations.
•I will post the report on the website along with 
today’s presentation. 



Totals:

1,832,874 
total voters

252,554 
(13.8%)

Voters with Hispanic surnames

4,646
Requests for Spanish

(1.8% of number of voters with Hispanic surnames) 

Surname Report of Final Voter Reg.



Training

•We will be offering 122 Standard Boardworker
classes for the 6788 workers:

•15 classes for Inspectors
•68 classes for Clerks/Judges/Marshalls
•25 classes for First Time workers
•13 classes for Premium workers

•There will be 10 Bilingual Boardworker classes 
for 674 workers.



Training
•Training materials are available on our website
•Includes:

•Training Manuals
•Powerpoint presentations
•Training Video



Boardworker can also sign up on the website:



Bilingual Training

•P



Bilingual Training
•Thank you to these facilities for allowing us to use their 
classrooms, community rooms, and auditoriums for class: 



Bilingual Training

•Training will present standard coverage on the 
history of the Voting Rights Act and how to most 
effectively provide language assistance.
•Primary training will also cover 

•ballot styles, 
•party affiliations, and 
•election-specific activities such as political 
party observers and what is on the ballot.



Bilingual Training

•Lets review some of the bilingual boardworker
training which is this Primary election specific:

•Ballot styles & what causes them
•Appropriate ballot distribution



What ballot does the voter get?



Ballot Styles

• Please be courteous to voters when 
announcing their party and ballot style as that 
is very personal to many voters and they do 
not appreciate it being yelled across the 
polling place. 

• (You can also just announce their register #.)
• The ballot that the voter gets depends on:

– Where they live.
– What party they are, or are not, registered to.



• The voter’s 
information is 
listed in the 
Signature 
Roster.

• First the 
ballot stripe & 
then party.

Ballot Styles

Signature Roster 
example



Ballot style

Ballot style

Ballot style

Ballot style



• Precincts can 
have multiple 
district 
boundaries in 
one voting 
precinct.  

• They can contain 
County islands:

Ballot Styles



• Precincts can have multiple district boundaries in 
one voting precinct.  

• They can contain more than one City or Town:

Ballot Styles



• Precincts can have multiple district boundaries in 
one voting precinct.  

• They can contain more than one School District:

Ballot Styles



Ballot Styles
Registered as: Ballot:

THEY GET THIS BALLOT

THEY GET THIS BALLOT

THEY GET THIS BALLOT

THEY GET THIS BALLOT

http://images.google.com/imgres?imgurl=http://www.votesat16.org.uk/images/sites/217.206.220.36-3e2c1aed3bcbe8.89092991/14.jpeg&imgrefurl=http://www.votesat16.org.uk/news/000009/green_party_joins_votes_at_16_coalition.html&h=256&w=256&sz=14&hl=en&start=3&tbnid=0H8sx4ZVl3PsnM:&tbnh=111&tbnw=111&prev=/images?q=green+party&gbv=2&svnum=10&hl=en�
http://images.google.com/imgres?imgurl=http://www.votesat16.org.uk/images/sites/217.206.220.36-3e2c1aed3bcbe8.89092991/14.jpeg&imgrefurl=http://www.votesat16.org.uk/news/000009/green_party_joins_votes_at_16_coalition.html&h=256&w=256&sz=14&hl=en&start=3&tbnid=0H8sx4ZVl3PsnM:&tbnh=111&tbnw=111&prev=/images?q=green+party&gbv=2&svnum=10&hl=en�


Ballot Styles
• If a voter is registered to a recognized party THEY 

CANNOT select any other ballot.
• If the voter says that they have re-registered to a 

different party than what is listed in the Signature Roster 
be sure to check the Add-on & the Delete lists. 

• If they are not there, then they will have to vote a 
provisional ballot.  Be sure to list the ballot style on the 
provisional form:



What about unaffiliated voters?



Voters not registered to a recognized party will only be able to 
select a Democrat, Green, or Republican ballot; the Libertarian 

ballot is only for those registered as Libertarians.  

Voter can 
choose either 
a Dem, Grn, 
or Rep ballot

Registered as: Ballot:

http://images.google.com/imgres?imgurl=http://www.votesat16.org.uk/images/sites/217.206.220.36-3e2c1aed3bcbe8.89092991/14.jpeg&imgrefurl=http://www.votesat16.org.uk/news/000009/green_party_joins_votes_at_16_coalition.html&h=256&w=256&sz=14&hl=en&start=3&tbnid=0H8sx4ZVl3PsnM:&tbnh=111&tbnw=111&prev=/images?q=green+party&gbv=2&svnum=10&hl=en�


Estilos de Boleta & Afiliación de 
Partido

• Los votantes que no están registrados como D, 
G, L, o R aparecerán en el Registro de Firmas
como OTH.

• Una vez que seleccionen su boleta no pueden
recibir una boleta de otro partido. 

• Dirija al votante hacia las Boletas de Muestra
si no están seguros de qué boleta quieren.



Estilos de Boleta & Afiliación de 
Partido

• Asegúrese de registrar qué estilo de boleta ha 
seleccionado el votante:



Estilo de Boleta: Votante #1

• Registro de Firmas:

• La boleta de qué Partido? 

• Qué color de franja? 

• Estándar o Provisional?

Demócrata

Gris

Estándar



Observers

•The political parties will have observers present  
in the polls.
•Media and nonpartisan observers will need to 
stay outside of the 75 foot limit while the polls 
are open.
•As always, once the polls are closed the closing 
process is open for public observation (but no 
one can interfere with the closing work of the 
board nor can they touch voting materials).



Observers

•The political parties have been offered observer 
training by MCED.
•Some sample slides to follow:



Political Observer 
Workshop

2010



Q. What illegal activities should a 
political observer look for?
A. The election board workers 

should be notified of any 
activity that appears to be 
prohibited by law. If any of 
the following activities occurs, 
bring it to the election 
inspector’s attention and 
note the individual(s) 
involved, including time and 
place of occurrence, if 
possible. 



Q. What illegal activities should 
a political observer look for?
• Electioneering and loitering 

within 75 feet of the main 
entrance of the building in 
which a polling place is 
located. (A.R.S.16-515, 16-
1017, 16-1018)

• Candidates in the polling 
place for a purpose other 
than voting. 



Q. What illegal activities should 
a political observer look for?
• Unlawfully influencing voter 
• Coercion of voters
• Tampering with voting 

equipment; 
• Illegal voting 
• Interfering with the election 

officials 
• Unlawful voter assistance or 

instruction 



Q. What illegal activities should 
a political observer look for?

• Inconsistent application of 
the law

• Interfering with the voting 
process; and 

• Disregard of Federal and the 
State of Arizona election 
laws. 



Key points to remember:
• All voters must be asked for ID.
• If the voter has ID from the list and 

the address doesn’t match they 
vote a provisional but DON’T 
have to come back.

• The ID does NOT have to be a 
photo ID—2 non-photo IDs suffice.

• Voter must vote in the precinct 
where the live in order for their 
vote to count.



• All voters have the right to 
assistance and can bring in 
someone of their choice to assist 
them.

• Voters can drop off their early 
ballots at ANY polling place in 
the county—they do not have to 
sign in or show ID.

• Voters designated as an early 
voter in the roster must vote a 
provisional ballot.

Key points to remember:



On behalf of 
Maricopa County Elections: 
Thank you for your services in 
the polls on Election Day.



Logic & Accuracy Testing

•An L&A test is done by the 
Secretary of State 
•MCED also tests every machine 
used in the polls on Election Day 



Hand Audit
•As with all federal elections we will conduct the 
hand audit  for this election (and the General)
•The political parties will select by random lot the 
precincts which will have their ballots hand audited, 
the races which will be audited, and the EV batches.
•The political parties will also be responsible for 
providing the staff to conduct the audit.
•If they do not provide sufficient numbers the audit 
does not occur (to date, this has not happened in 
Maricopa County).



Reconciliation  Audit
•As with all elections, we will conduct our 
comprehensive Reconciliation Audit of EVERY 
precinct reviewing:

•How many voters signed the Signature Roster?
•How many voters are on the Poll List?
•How many ballots were cast?
•How many names are on the Provisional Roster?
•How many provisional ballots were cast?
•How many votes were transmitted for tally?



The  public is invited to attend the Election Night Results Center 
Gala at the Phoenix Convention Center hosted by Maricopa 
County Recorder Helen Purcell.



Announcements
•We are thrilled to announce that Maricopa County 
Recorder Helen Purcell was named the Public Official 
of the Year by the National Association of County 
Recorders and Clerks (NACRC)!
•The Board of Supervisors honored her at their 
meeting on August 4th.
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