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Voter Assistance Survey
The survey was created and the URL links (in 
English and Spanish) were emailed out to the 
Community Network membership with the 
request to please distribute widely:



Voter Assistance Survey
A second request was emailed out to the 
Community Network membership with the 
request to please distribute widely when it 
became apparent that not many voters were 
responding:



Voter Assistance Survey
Some of you responded to the request and 
forwarded the links or made them available to 
your constituents/members via:

• Newsletters
• Social Media
• Email Blasts

THANK 
YOU!



Thanks Scottsdale for 
your newsletter 

inclusion!!



Thanks Avondale for your 
Facebook post!!



Thanks MCCC for the 
email blast!!



Thanks PAFCO for the 
email blast!!



Thanks O’Connor House for the tweet!!
& Arizona Chamber for the retweet!



O’Connor House also posted on their 
Facebook page



Thanks to ABIL for sending the links out too!



To everyone else 
who helped get the 
word out that we 
didn’t know about!

THANK 
YOU!



Assistive Technology Conference
Maricopa County Elections Department 
participated in the annual AZTAP conference 
on July 8-9 held at the Grand Resort in 
Phoenix.
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Assistive Technology Conference
We presented on the various ways that voters 
can get information:



Assistive Technology Conference
We presented on the various ways that voters 
can vote:



Assistive Technology Conference
And we asked attendees to also participate in 
the survey:



MCED also presented at the 23rd Annual ADA 
Celebration on July 26th.  We covered the recent 
SCOTUS rulings, new AZ legislation, and I asked 
attendees to complete the online survey too.



The room was PACKED and at least a quarter of 
the room said they were registered voters



Survey Results



The Survey Results
We, unfortunately, did not have many 
respondents to the survey.

Only 28 people completed the survey in 
English, and none in Spanish.



The Survey Results
For each question the number of people who 
answered is provided as well as the number 
who “skipped” it.

A question is “skipped” based on the structure 
of the survey itself—the follow-up question for 
example, in addition to when the respondent 
chooses to not answer.



Survey Results
Section One: The Voter



Section One: The Voter

This is a survey on 
assistance, but the 
largest group were 
“none of the above”



Section One: The Voter

Almost 3 out of 4 
voters vote 

independently



Section One: The Voter

2 out of 3 who use 
assistance have 
someone they 

know help them



Section One: The Voter

More than 80% 
report that they 
vote in every 

election



Section One: The Voter

In the 2012 
General Election 

69% of the ballots 
cast were cast 

early (most by mail)



Takeaways:
 There were only 11 responses from people 

who use alternative formats or require 
assistance.

 Although the number of responses are low, 
many of the percentages are reflective of 
county averages—IE percentage who vote 
by mail.

 Difficult to draw too many 
conclusions with such a small 
sample.



Survey Results
Section Two: Voting at the Polls on Election Day



In Person Voting Experience
Respondents who said that they voted at the 
polls or at an Early Voting Site were directed 
to the following questions.

There were only 2 voters who replied.



Section Two: Voting at the Polls on Election Day

Interesting because Braille 
ballots are traditionally by 
mail, but some are turned 

in at the polls. 
(More on this in a minute)



Section Two: Voting at the Polls on Election Day

Both voters voted 
in 2012



Section Two: Voting at the Polls on Election Day

Both voters 
thought the wait 

time was 
acceptable



Section Two: Voting at the Polls on Election Day

Both voters waited 
between 15-30 min



Section Two: Voting at the Polls on Election Day

Both voters rated 
the service they 

received as “good”



Section Two: Voting at the Polls on Election Day

But voters were 
only “Somewhat” 

satisfied 



Section Two: Voting at the Polls on Election Day

There were 2 problems &
1 Comment



Section Two: Voting at the Polls on Election Day

Enabling the audio on the Edge is 
something we continue to emphasize in 
class & it continues to be a challenge for 

some poll workers.



Section Two: Voting at the Polls on Election Day

The comment here was 
the voter’s name—they 

were the provisional voter 
because they had been 

mailed a Braille ballot that 
they did not return.



Takeaways:
 It proved enormously helpful when the 

voters provided enough information to track 
down what the real issue was, and 
frustrating when they did not.

 The Edge is mainly used at the 
polls for the audio component and 
some workers are still having 
difficulty with that even though the 
machines have been in use now for 
7 years!



Survey Results
Section Three: Voting by Mail



Section Three: Voting by Mail

Everyone voted in 
2012



Section Three: Voting by Mail

Majority of voters said they 
use the standard ballot…
Perhaps with an assistive 

device?



Section Three: Voting by Mail

Although most rated the 
service as “Excellent”, 

clearly there was an issue 
for at least 1 voter



Section Three: Voting by Mail

The issue impacted the 
voter’s satisfaction



Section Three: Voting by Mail

The issue was ballot delay



Section Three: Voting by Mail

The comment was from a voter who received the standard ballot and had to 
request the Braille, they did not put that they had encountered a delay. 

Unfortunately, that voter didn’t provide any other information so I was unable to 
check what happened…



Section Three: Voting by Mail

The voter was not 
satisfied, but I’m not 
sure why the delay:

Not on PEVL? 
USPS? 

Outdated VR?



Takeaways:
 For a survey on alternative formats and 

voter assistance, most of the responses 
came from voters using standard ballots 
independently...

 For all the voter who put they 
use a standard ballot, they all 
selected this as the first option 
(which was to filter out voters 
using standard voting formats):



Takeaways:
 A third of the responses were for 

alternative formats.
 Although most voters had no issues, 

we are unable to determine what the 
issue was for the one voter who did 
have a problem due to lack of 
information.



Survey Results
Section Four: Voting Materials



Section Four: Voting Materials

Voters get their 
information from a 

variety of sources, only 
slightly more than 1 in 4 

from our website



Section Four: Voting Materials

Interestingly, the voters all 
use the website for the exact 

same things…
(None for ASL video, alt 

format request, nor 
provisional ballot tracking)



Takeaways:
 Voters who voted at the polls get their 

information by calling MCED, from family & 
friends, TV & radio:



Takeaways:
 Those voters did not watch the videos on 

how to use the voting machines.
 That voter voted by mail…:



Survey Results
Section Five: Comments



Section Five: Comments



Section Five: Comments



Section Five: Comments

This voter votes by mail, had a 
delay in getting their ballot, uses 

the website to view videos on how 
to vote on the  machines at the 

polls, and views MCED as being 
unfriendly to Hispanic voters but 

does not comment on any of 
those issues directly.



Takeaways:
 Training on the Edge is a continued 

challenge
 Voter education on the availability of voting 

by mail and early voting—although we 
have had the PEVL for 6 years, it seems 
not all voters are aware of it.

 Usability of the ballot and use of 
plain language continues to be an 
area to address. 

 Although MCED is known nationally 
for our minority language program 
and assistance to voters, there may 
be a public perception/confidence 
issue 



Questions?
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