
Maricopa CountyMaricopa County 
Elections Department

V t A ibilitVoter Accessibility



Access & AssistanceAccess & Assistance

What formats are available for getting voter 
information?

What are the available options for voting?p g

How does the touchscreen voting equipmentHow does the touchscreen voting equipment 
work?



Access to Information
In person:

DowntownDowntown
111 S 3rd Ave
Ph i AZ 85003Phoenix, AZ 85003
510 S 3rd Ave
Phoenix, AZ 85003

Mesa
222 E Javelina Dr
Mesa, AZ 85210



Access to Information

•Our 3 front counters offer the Deaf Link 
Service for instant ASL translation.

•Appointments do not need to be made, the 
service is available during all office hours.



Maricopa County Recorder Helen Purcell at 
the Press Conference launching our Deaf 
Link services—making MCED the first 
elections department in the nation to offer this 
l l f ilevel of service.



Access to Information

By phone:

Voter information line:
602 506 1511602-506-1511

TTY i f ti liTTY information line:
602-506-2348



Access InformationAccess Information
Online:



Access to information:



Access InformationAccess Information
Online:



Access to information:



Access to Information:Access to Information:

Audio files are also available As well as Sign Videos:Audio files are also available 
in all three languages online:

As well as Sign Videos:



Access to information:



Early Voting RequestsEarly Voting Requests

Alt Format Ballot 
Request



Early Voting RequestsEarly Voting Requests

Spanish

Fill in your 
information



Early Voting RequestsEarly Voting Requests

Select the election

Alternative format selection



Braille format of Publicity Pamphlets, Ballots, 
and general voter information is availableand general voter information is available.

Audio CDs and Cassettes are offered.

For county-wide contests website posting of 
human voice recordings in English Spanishhuman voice recordings in English, Spanish, 
and O’odham will be available.



Voting OptionsVoting Options

Early 
On Election Day



Voting Options: EarlyVoting Options: Early

Vote by Mail
Request per election
Permanent Early Voting List

Early Voting satellite sitesy g
Starting 33 days before the election
Ends the Friday before the electionEnds the Friday before the election

Special Election Boards



Special Election BoardsSpecial Election Boards

Bipartisan boards are available to 
come to the voter’s home to assist in 
marking their ballot.
Requests should be made in advance.



Election Day: Polling placesElection Day: Polling places

Facilities are evaluated for their ability to 
accommodate the volume of voters as well 

t i i i l id tias voters requiring special considerations.
Polling places are reviewed in the following 
areas:areas:

Parking
Entrance & regress of the facilityEntrance & regress of the facility
Navigation of interior of building
Polling place allocated roomPolling place allocated room



Election Day Solutions:Election Day Solutions:
Curbside voting continues g
to be an option for voters 
unable to enter the polling 
place regardless of the 
reason.
It is not seen as an 
alternative to providing an 
accessible polling place by 
the department; but rather, 

l l ia supplemental service.



Election Day Assistancey
Voters may bring in someone to 
assist them as long as it is not:g

Voter’s employer (federal law)

Agent of the Voter’s union (federal law)Agent of the Voter s union (federal law)

Candidate (state law)

Service animals are also allowedService animals are also allowed.
Boardworkers are available to assist 
as wellas well.



Touch Screen Voting: The EdgeTouch Screen Voting: The Edge

Every polling y p g
place is 
equipped with aequipped with a 
touch screen 
voting devicevoting device. 



The Edge:The Edge:

T h S V ti M hi t idTouch Screen Voting Machines are set aside 
for those voters who would otherwise not be 
able to vote independentlyable to vote independently.
Has Large Print option.
I bl t d t t i ff h iIs able to adapt to sip-n-puff mechanisms.
Audio ballots in multiple languages.



The voter’s ballot style is loaded onto 
an Edge card which is inserted intoan Edge card which is inserted into 
the voting machine.
The card goes in with the clippedThe card goes in with the clipped 
edge out.



The Edge: Text VotingThe Edge: Text Voting

Voters first select 
which languagewhich language 
option that they 
would likewould like.



The Edge: Text VotingThe Edge: Text Voting

Voter is able to 
select betweenselect between 
standard and 
large print textlarge print text.
However, there 
is only one largeis only one large 
print size.



The Edge: Text Votingg g

There may still be 
lti l ffi thmultiple offices on the 

screen so you must 
navigate through it innavigate through it in 
its entirety.



Navigate through 
the screen using 
the arrows on 
the side of the 
screen.
Navigate 
b tbetween screens 
using the “Back” 
& “Next” buttons& “Next” buttons



The Edge: Text Votingg g

To make aTo make a 
selection  you 
touch the circle 
near your choice.

If you changeIf you change 
your mind you 
have to de-select 
what you have 
chosen and then 
make your newmake your new 
selection. Unvoted race Fully voted race



After deselecting choice After making new choice

When you have reached your threshold of votes 
(vote for 1, vote for 2, etc) the circles will disappear



For this race it 
is a “Vote for 
TWO” and the 
voter can still 

kmake one more 
selection if they 
choose tochoose to.



The summary 
illscreen  will 

remind the 
voter of theirvoter of their 
options:



The Edge: Text VotingThe Edge: Text Voting

When you haveWhen you have 
navigated through the 
ballot you will get to y g
the summary page.
If you want to change 
a selection you can 
go back and do so.
If you are happy withIf you are happy with 
your choices select 
“Next” 



The Edge: Text Voting

Your ballot will now be 
printed on the paper 
record of your voterecord of your vote.
Please review to ensure 
it is accurate.
If you want to make a 
change you can do so.
If you are happy with 
your choices cast your 
votevote.



When you cast 
your vote the 
paper will 
advance so that 
th t tthe next voter 
does not see 
how you votedhow you voted. 



The Edge: Audio VotingThe Edge: Audio Voting

There is a tactile keypadThere is a tactile keypad 
for the voter to use 
Keys are distinguished y g
by shape & color:

“Next” & “Back” for 
i tinavigation

“Select” 
“Help”Help

Volume & Speed controls
Keypad also has BrailleKeypad also has Braille 
labels



The Edge: Audio Voting
Some tips:

The Edge: Audio Voting
Some tips:

When using the audio, voters use the “Select” 
key to choose the race/question; they then hearkey to choose the race/question; they then hear 
the information on the race/question:

• Title
• # to vote for

Voters are then able to navigate through the list 
of candidates/options to choose from by using 
the “Next” and “Back” buttons.
When you hear the candidate/option to vote use 
the “Select” button to 



In an ongoing commitment 
to our community, we 
welcome suggestions and 
recommendations on how 
to best serve our voters.

It’s not just your vote that 
is your voice!is your voice!




