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Discuss the historic and legal reasons behind 
providing language assistance to voters.

Review the ways we assist in processing voters.
Correct location
 ID requirements
Correct ballot
Provisional ballots

Review how to assist voters in casting their ballots.

Class Agenda



Mission Statement
Maricopa County Elections 

Department’s Assistance Program 
strives to ensure equal access to the 

electoral process for all its citizens 
and to provide the assistance some 

voters may require based on 
physical or mental abilities, mobility 

concerns, or language skill sets.



1865: End of Civil War

1870:15th Amendment 
grants the right to 
vote to Black Men.  
They register, vote, 
and elect members 
from their 
communities to office.

1870+: Southern
State Constitutions are 
rewritten to 
implement
literacy tests  in an 
effort to curb 
expansion of voting by 
Blacks. 

Voter Registration totals follow this same trend



 The literacy tests had some 
unintended consequences.

 It worked so well that in the 
agricultural South large numbers of 
white men were unable to register 
either (when they were asked to take 
the test, which wasn’t often).

 Thus the Grandfather Clause was 
introduced:
 If your grandfather had the right to 

vote before the Civil War, you 
automatically have the right to vote.



“I didn't ever have any fear. I 
wanted to go vote. And when I 
did go over there to vote, they 
asked me, ‘How many grains 
of corn on a cob? How many 
seeds in a watermelon?’ I said, 
‘How do you know unless you 
cut it open and count it?”

Literacy tests and voting requirements:

Not all voters were asked these questions.
If you do not ask ALL VOTERS for ID (not just those who you 
don’t know or who you don’t like the way they look or sound) 
justice is not well served and we have not made much 
progress since 1965.
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The Civil Rights movement sought to address a 
number of social ills.

But voting rights played an integral role.
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Freedom Summer 1964
Students 
from all 
over the 
country 
head 
South to 
register 
voters. 
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The Nation became aware of the 
violence happening in the South 
that summer with the  
disappearance and later 
discovered murder of 3 Northern 
students who were slain in 
Mississippi for registering voters.
(The movie “Mississippi Burning” was 
based on this story.)
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Peaceable marchers were met on the other side of the 
Pettus Bridge by billy clubs, tear gas, and high pressure 
hoses.

March 7, 1965 Bloody Sunday

http://en.wikipedia.org/wiki/Image:Selma_to_Montgomery_marches.jpg�


Coverage of what was happening was brought 
into living rooms across the country on the 
nightly news



1965 Voting Rights Act

Overview:
 Enacted by President Lyndon B Johnson
 Outlaws such measures as literacy or other tests used as 

prerequisite for obtaining a ballot.
 Any voter requiring assistance may receive it from the person 

of their choice other than the voter’s employer or agent of 
that employer or officer or agent of the voter’s union. 
(EXCEPTION: Arizona State Law prohibits candidates from 
assisting the voters in casting their ballots.)

 Law in place for 10 years (more about that in a minute)
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Section 5: All or part of 16 states covered that all changes 
to voting processes must be pre-cleared by the Department 
of Justice Civil Rights Division to ensure that any change 
will not adversely effect a segment of the population or 
disenfranchise any voters by having a discriminatory effect.



12,000 Covered Jurisdictions



Why is Arizona on that list?

Porter v. Hall

In 1928, the Arizona 
Supreme Court considered 
the Indian vote in the case of 
Porter v. Hall [34 Ariz. 308, 
271 P. 211 (1928)]. The court 
found that Indians on the 
reservation were under a 
"federal guardianship" 
which was equivalent to 
"persons under disability," a 
status which barred them 
from voting.

Harrison v. Laveen

Twenty years later the Arizona 
court reversed its position in 
Harrison v. Laveen [67 Ariz. 337, 
196 P.2d 456 (1948)], finally 
enfranchising the state's Native 
American population. 
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Native Americans did not get 
the right to vote in Arizona 
until 1948



Why is Arizona on that list?
“The State of Arizona challenges the 
power of Congress to impose a 
nationwide ban, until August 6, 1975, 
on the use of literacy and certain other 
tests to limit the franchise in any 
election.” 

Supreme Court Case
Oregon v Mitchell



Ten Years Later: 1975 Amendments
 Congress held hearings around the nation and found that 

Americans were having difficulty registering and voting not 
just based on race.

 In 1975 the Voting Rights Act was amended to include 
protection to voters of language minorities.

 Ensures that members of a language minority must have the 
ability to participate effectively in the electoral process, and 
that this includes ballot language.



Section 203:  Counties and townships with 
significant populations of citizens with limited 
English proficiency (whose language of choice is 
either Spanish, Native American, Native 
Alaskan, or one of the Asian languages) must 
provide language assistance to those voters at 
all stages of the electoral process.



Currently the entire state of Arizona is covered for 
the Spanish language.

Within the state counties which have Native 
American Tribal lands may also be required to 
provide election materials in that language.

Maricopa County provides information in the 
Tohono  O’odham language as well as in Spanish.

The 2010 Census could impact what languages we 
provide.

Maricopa County 
Covered Languages



It is the responsibility of every boardworker
to make sure that the polling place is set up 
in as efficient a manner as possible to 
accommodate the voters and that all 
procedures are being followed.

Regardless of the position you are working, 
everyone is empowered to make sure that 
you work as a team, that laws are followed, 
and that the voters are well served.

ASSESSING THE POLLING PLACE



GUIDELINES FOR ASSISTANCE
We assist voters in two general ways:

1. In aiding the voter in getting processed

2.   In the act of actually casting their ballot

http://blog.360.yahoo.com/blog/slideshow.html?p=9373&id=eS9EVlEidKqpEPs.it6CuM2J�


 Glossary of terminology
 Maricopa County Local Vernacular
 Election Assistance Commission (EAC) Glossary

Help in your duties:



• What are they?
– Maricopa: a census of how election terms are most 

commonly translated locally.
– EAC: a federal glossary of standard translations on a 

national level
• Suggested uses:

– As a study guide to familiarize yourself with terms 
and possible translations

– Additional words to try if having difficulty 
communicating.

Glossaries



 EAC Voter’s Guide to Federal Elections
 Duty Cards with Voter Instructions

 See Maricopa Glossary (starting after 
the Index and Level of Government 
Legend about page 5)

 These will be at the polls for each work 
station on Election Day

Help in your duties:
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Cuando los votantes pregunten porqué
cambió su lugar de votación:

 Tipo de elección que se está conduciendo: 
consolidadas para ciudades, escuelas, y Preferencia
Presidencial pero en cada recinto para una Elección
Primaria & General.

Acceso a la instalación & si nos quieren de regreso.
 Si el estacionamiento e instalación es suficiente

para la participación esperada.
Basado en información del público & trabajadores.



Precinct Map: Primary & General



Precinct Map: 
March & May Consolidated Elections



Other Reasons PP Change:

We need to educate the voters that PPs CAN, and DO,  
change and to read the information mailed to them by MCED.



Informe al votante como localizar el 
lugar de votación correcto:

• Leer la boleta de muestra y toda otra
correspondencia del MCED

• En línea www.recorder.maricopa.gov
• Llamando al 602-506-1511
• Revisar el mapa en la mesa provisional 

para localizar el lugar de votación
correcto

http://www.recorder.maricopa.gov/�


La boleta de muestra enseña la urna en rojo:



El sitio web permite a los votantes buscar el lugar
de votación correcto de acuerdo a su dirección:

www.recorder.maricopa.gov



Así que si se han mudado, 
ésta herramienta los dirigirá
al lugar de votación correcto
para su nueva dirección





Localizador de Lugar de Votación
• El sitio también tiene las boletas de muestra así

como fotos & mapas de la instalación:



 If the voter doesn’t know where their correct location is, and 
they are having difficulty reading the map, call the voter 
information line:

602-506-1511
 The boardworker hotline is for the 8,000 of you who have 

questions—not the 1.8 million voters!!

Still not sure?



Why do voters have to vote in their home 
precinct?

• Even if the voter lives across the street 
from the PP they may live in another 
voting District.

• Voters need to have races and 
questions on their ballot that they are 
qualified to vote for.

• A provisional ballot in the wrong 
precinct will not contain the correct 
District’s candidates or questions.

District 14
District 13



That’s what a “representative democracy” 
is all about!

District  
13

District  
14



Not only do we want to ensure that voters 
get to the CORRECT polling place, we want 
to be sure that they have unencumbered 
access to the entrance once they get there.

The 75ft electioneering limit from the 
exterior door must be enforced.

There will be many supporters of 
candidates— they MUST remain OUTSIDE
the 75 ft!!

Getting Into the Polling Place



 There are only 3 Reasons anyone should be within the 75 feet 
from the main polling place entrance:

1. There with the intent to vote (must leave after voting).
2. There to assist a voter.
3. There as an election official or as a sanctioned observer 

(DOJ, Political Parties w letter from their county 
chairperson in the Primary & General elections).   

75 Foot Limit



In 2004 Prop 200 impacted elections in 2 ways:

Voter Registration 
& proof of citizenship

Voting at the Polls on Election Day 
& proof of identity



SB1070 
did NOT
effect
election 
law!



There are now 3 
lists the voter can 
choose from:

List 1: Photo ID
List 2: Non-photo ID
List 3: Mix & Match





List #1 Photo ID



LIST ONE: ONE (1) REQUIRED 
Photo ID Options Bearing Name & Address

Valid Arizona driver license 
or

Valid Arizona non-operating identification
or

Tribal enrollment card or other form of tribal 
identification
or

Valid United States federal, state, or local 
government issued identification



What happens if 
the voter does 
NOT have a photo 
ID?



List #2 
Non-photo 
ID



LIST TWO: TWO (2)  REQUIRED 
Non-Photo ID Options Bearing Name & Address

Utility Bill of the elector dated within 90 days of the 
date of the election. Utility bill may be for:
 Electric
 Gas
 Water
 Solid waste
 Sewer 
 Telephone
 Cellular phone
 Cable television 



LIST TWO cont.: TWO (2) 
REQUIRED 
Non-Photo ID Options Bearing Name & Address

Bank or credit union statement dated within 90 days 
of the date of the election.

Valid Arizona vehicle registration
Vehicle insurance card
 Indian census card
Tribal enrollment card or other form of tribal 

identification



LIST TWO cont.: TWO (2) REQUIRED 
Non-Photo ID Options Bearing Name & Address

Property tax statement of the elector’s residence

Valid United States federal, state, or local 
government issued identification

Voter registration card or Recorder’s certificate
Any “Official Election Material” mailing bearing 

the elector’s name and address.



Publicity Pamphlet addressed to the individual 
voter (not to “household”)

Yellow Polling Place Notification Card addressed 
to individual voter (not to “household”)

Sample Ballot (not to “household”)



This is an Official Election Material Mailing 
and counts as ID.

Addressed to voter



What happens if 
the voter has a 
photo ID, but the 
address is different 
from the Signature 
Roster? 



Mix & Match
A US Passport, 
Military ID, or other  
photo ID from List 1
with a different 
address & a non-
photo ID from List 2
with the correct 
address



Until the law was changed in 2009, these 
were not usable due to lack of address.

But now they can be 
used in combination 
with a non-photo ID 

from List 2 which 
has an address on it.  
If the address is the 
same as the Roster 
they get a standard 

ballot, if it’s a 
different  address 

they vote a 
provisional ballot 

and DO NOT have 
to return.



+

Votes provisional ballot if the address does not match.

Voter DOES NOT have to return. 

Voter DOES NOT have to provide any other ID.

(
(((
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Votes provisional ballot if the address does not match.

Voter DOES NOT have to return. 

Voter DOES NOT have to provide any other ID.
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Votes a provisional ballot only if the address on the non-photo ID does 
not match the Roster. 

Voter DOES NOT have to return.

Voter DOES NOT have to provide any other ID.

+or

+or

(

(
(

(





La licencia dice:
Adam Q. Jefferson
1234 History Lane
Scottsdale, AZ 85000

El Registro de Firmas dice:
Adam Q. Jefferson
4567 Memorial Pkwy*
Scottsdale, AZ 85001

Voter is in the correct polling place.
If this is the ONLY ID the voter has:

•Do they get a standard or provisional ballot?
•Do we circle Yes or No on the provisional form?
•Do they have to come back?

Provisional

NO
Yes
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La licencia dice:
Adam Q. Jefferson
1234 History Lane
Scottsdale, AZ 

85000

El Registro de Firmas dice:
Adam Q. Jefferson
4567 Memorial Pkwy*
Scottsdale, AZ 85001

El votante está en el lugar de votación correcto.
Si ésta es la ÚNICA ID que el votante tiene:

•Recibe una boleta estándar o provisional? Estándar

1 ID sin foto dice:
Adam Q. Jefferson
4567 Memorial Pkwy*
Scottsdale, AZ 85001

http://images.google.com/imgres?imgurl=http://www.weiinc.com/software/azLicense.jpg&imgrefurl=http://www.weiinc.com/software/azDdl.shtml&h=249&w=394&sz=33&tbnid=yl5Pm53h_wXkAM:&tbnh=75&tbnw=120&hl=en&start=34&prev=/images?q=arizona+Driver+license&start=20&svnum=10&hl=en&lr=&sa=N�


2 IDs sin foto dicen:
Rosa Abbott
1234 Patriot Lane
Scottsdale, AZ 85000

El Registro de Firmas dice:
Rosa Abbott
4567 Liberty Dr
Phoenix, AZ 85001

Provisional

NO

Yes

Voter is in the correct polling place.
If this is the ONLY ID the voter has:

•Do they get a standard or provisional ballot?
•Do we circle Yes or No on the provisional form?
•Do they have to come back?

2 IDs sin foto dicen:
Rosa Abbott
1234 Patriot Lane
Scottsdale, AZ 85000

El Registro de Firmas dice:
Rosa Abbott
4567 Liberty Dr
Phoenix, AZ 85001
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2 IDs sin foto dicen:
Rosa Abbott
4567 Liberty Dr
Phoenix, AZ 85001

El Registro de Firmas dice:
Rosa Abbott
4567 Liberty Dr
Phoenix, AZ 85001

Ella está en el lugar de votación correcto.
Si ésta es la ÚNICA ID que ella tiene:

•Recibe una boleta estándar o provisional?
•Tiene que regresar?

Estándar

NO
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2 IDs sin foto dicen:
Rosa Abbott
4567 Liberty Dr
Phoenix, AZ 85001
& 
PO BOX 987
Phoenix, AZ 85001

El Registro de Firmas dice:
Rosa Abbott
4567 Liberty Dr
Phoenix, AZ 85001

Voter is in the correct polling place.
If this is the ONLY ID the voter has:
•Do they get a standard or provisional ballot?
•Do they have to come back?
•Do we circle Yes or No on the provisional form?
•Be sure the voter puts their PO box on the prov form!

Provisional

NO
Yes
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 ONE of the voter’s IDs matches the roster.
 What else could you suggest they provide in order to get 

a STANDARD ballot? 
 Voter ID card
 Official Election Material mailing in their name
 Ask it they drove and have vehicle reg & ins card
 Any other item from List 2 with same address
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2 IDs sin foto dicen:
Rosa Abbott
4567 Liberty Dr
Phoenix, AZ 85001
& 
PO BOX 987
Phoenix, AZ 85001

El Registro de Firmas dice:
Rosa Abbott
4567 Liberty Dr
PO BOX 987
Phoenix, AZ 85001

Ella está en el lugar de votación correcto.
Si ésta es la ÚNICA ID que ella tiene:

•Recibe una boleta estándar o provisional?
•Cuál es la diferencia?

Estándar

La información del PO Box está en el registro
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Estándar

NO

Yes

Ella está en el lugar de votación correcto.
Si ésta es la ÚNICA ID que ella tiene:

•Recibe una boleta estándar o provisional?
•Es razonablemente ésta persona?  
• Tiene que regresar? 

2 IDs sin foto dicen:
Leticia Garcia-Martinez
4567 E. Liberty Lane
Peoria, AZ 85000  &
Leticia Garcia
4567 E. Liberty Lane
Peoria, AZ 85000

El registro de firmas 
dice:

Leticia Garcia
4567 E. Liberty Lane
Peoria, AZ 85000
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La licencia dice:
Adam Q. 

Jefferson

El Registro de Firmas dice:
Adam Q. Jefferson
4567 Memorial Pkwy*
Scottsdale, AZ 85001

El votante está en el lugar de votación correcto.
Si ésta es la ÚNICA ID que el votante tiene:

•Recibe una boleta estándar o provisional? Estándar

1 ID sin foto dice:
Adam Q. Jefferson
4567 Memorial Pkwy*
Scottsdale, AZ 85001



Exception:

 If they have a photo Tribal ID that has:
 Photograph
 Name
 Date of Birth (for example)
 Social Security Number (for example)
 BUT no address

 They can vote a provisional ballot, but DO NOT have to return 
with other ID



Exception:

 If they have a non-photo Tribal ID that has:
 Name
 Date of Birth (for example)
 Social Security Number (for example)
 BUT no address

 They would vote a provisional ballot, but DO NOT have to 
return with other ID



Examples of Tribal ID
 Tribal identification or enrollment card issued under the 

authority of a federally recognized Indian tribe, nation, 
community, or band ("tribe"), a tribal subdivision or the 
Bureau of Indian Affairs; 

 Certificate of Indian Blood issued to a tribal member under 
the authority of a tribe or by the Bureau of Indian Affairs; 

 Voter registration card for tribal elections issued under the 
authority of a tribe; 

 Home site assignment lease, permit or allotment issued under 
the authority of a tribe, tribal subdivision, or by the Bureau of 
Indian Affairs; 

 Grazing permit or allotment issued to a tribal member under 
the authority of a tribe, tribal subdivision, or by the Bureau of 
Indian Affairs.



Insufficient ID or no ID at all:
 If the voter has insufficient identification or no ID, the 

voter can go home and get ID, return to the polling 
place, and vote a Standard Ballot:

+

+

or

&

=
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Insufficient ID or no ID at all:
Or the voter can vote a Provisional Ballot, but 

identification will still be necessary in order for 
the ballot to be processed.

The voter can go home, get ID, and return to the 
polling place while the polls are open:

+

+ &

=or
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The voter chooses to return to 
the polls with ID:

When the voter returns, the Boardworkers will 
review the ID, fill out a form showing that ID 
was validated, and insert the form in the 
Provisional Ballot Box.  The form and the ballot 
will be matched up and the vote processed.



Insufficient ID or no ID at all:
If the voter does not return to the polls, they can 
provide sufficient ID within 5 days.
Identification sites will be located:
At all 3 County Recorder’s Offices
Town & City Clerk’s Offices

+

+ &

=or
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What ballot does the voter get?



 In a General Election voters have the option of selecting 
an English or a Spanish ballot—each ballot is only in one 
language so that the ballot is a single page.

 BOTH THE ENGLISH AND SPANISH BALLOTS MUST 
BE EQUALLY PRESENTED AND AVAILABLE TO 
VOTERS!

 Be sure that both are available also at the provisional table

Ballot Styles



 The voter’s information is 
listed in the Signature Roster.

 First is the ballot stripe.
 The Roster also tells you if the 

voter requested an early ballot 
(so will need a provisional 
ballot).

 If the voter has an “IA” it 
means their address is inactive 
(the post office has returned 
their mail to us) so be sure to 
verify the address is correct.

Ballot Styles
Signature Roster example



Ballot style

Ballot style

Ballot style

Ballot style



Precincts can 
have multiple 
district 
boundaries in 
one voting 
precinct.  

They can 
contain County 
islands:

Ballot Styles



Precincts can have multiple district boundaries in 
one voting precinct.  

They can contain more than one City or Town:

Ballot Styles



Precincts can have multiple district boundaries in 
one voting precinct.  

They can contain more than one School District:

Ballot Styles



Hablemos de boletas provisionales…



Qué TIENE que estar lleno en la Forma 
Provisional?

This is very helpful 
if the voter moved 
or changed name!



Remember: 
If the voter shows sufficient ID you 
circle YES

“NO” is only circled if the voter 
doesn’t show ANY ID at all 

or only one non-photo ID from List 2



 Voter should have been given a provisional ballot.
 Early voters can receive more than one ballot—if they call and 

say that they did not get their ballot, or spoiled it, we will 
mail them another.  (The voter can only return one to us via 
the early voting process.)  

 If they are allowed to vote a standard ballot at the polls they 
could potentially vote twice.

Your Call
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Asegúrese de poder explicarle al votante :
• A qué lugar de votación necesita ir y porqué.
• Porqué necesita llenar la forma provisional en 

su totalidad e incluir tanta información como
pueda.

• Qué ID es necesaria y como resolver ID 
insuficiente si no tiene ID consigo cuando emita
su boleta.

• Que la boleta provisional DEBE ir en el sobre y 
NO ser insertada dentro del Insight en el lugar
de votación & porqué.



If the voter needs assistance reading or 
marking the ballot they will now have three 
choices:

1) Bring in someone to assist them
2) Have 2 boardworkers, one of each 

political party, assist them
3) Vote on the touch screen machine using 

the audio headset with Spanish 
translation

In the Act of Voting:



 Impartial—Boardworkers may not provide 
personal opinions or lead the voter.  They must 
simply present the materials.

Must have 2 Boardworkers of differing political 
party affiliation (ideally a Democrat & a 
Republican) assist the voter if the assistance 
includes reading the ballot to the voter, 
translating the ballot to the voter, or physically 
marking the ballot for the voter.

In the Act of Voting:



Leyendo/Marcando la boleta

• Explique el proceso
– Que Elección es

• “Ésta es la elección primaria para 
seleccionar  candidatos para la Elección 
General en Noviembre.”

• “Ésta es una elección de bonos 
escolares.”

– Resumen de la Boleta
• “Hay 4 cargos y 2 preguntas” 

http://www.daylife.com/photo/0c6Veb205c8kG/voting_in_arizona�


Leyendo/Marcando la boleta

– Procedimientos:
• “Habemos dos personas aquí para ayudarle; 

una leerá la boleta y la otra marcará sus 
selecciones.”

• “Leeremos todos los nombres de los 
candidatos, díganos por quien quiere votar.”

• “Usted puede cambiar su forma de pensar 
antes que la boleta sea emitida.”

http://www.daylife.com/photo/0c6Veb205c8kG/voting_in_arizona�


Leyendo/Marcando la boleta
• Al leer la boleta:

– Indique el cargo, 
– Lea la información debajo del título de la oficina
– Vote por  #
– Lea los nombres de los candidatos (y los partidos 

cuando sea aplicable)
• Compruebe la comprensión del votante

– “Tiene alguna pregunta?”
– “Me puede escuchar bien?”
– “Estoy leyendo muy rápido? Quiere que lea mas 

lento?”

http://www.daylife.com/photo/0c6Veb205c8kG/voting_in_arizona�


Leyendo/Marcando la boleta

• Si un votante le dice que le gustaría votar todo 
por un partido, está bien pero usted aún 
necesita leer quién está para cada carrera..

• Si nota que un votante está votando por 
candidatos de un sólo partido USTED NO 
PUEDE sugerir o preguntar si desea continuar.

• Resuma la boleta antes de emitir el voto
– “Ahora le leeremos sus selecciones. Si están 

correctas su boleta será emitida”



When you are assisting a voter in marking 
their ballot or in reading the ballot to them try 
to maintain their privacy as much as possible.

Try not to yell out their choices so that the 
entire polling place can hear—however, 
sometimes you may need to in order for the 
voter to hear you.

Remember



As written…
Ballot language must be read as written. In 

some cases it is printed as provided by the 
individual—we do not make any grammatical 
or spelling corrections. You must read it as it 
is written without “cleaning it up” for the 
voter. 

 You are also not able to interpret for the voter what the 
content of the ballot is.  You can only:
Read them the ballot.
 Provide them with the voter information available in your 

supplies (publicity pamphlets, clean elections brochure, 
etc.).



The voter can bring in someone of their choice to assist 
them—but be watchful to the fact that some individuals 
may attempt to intimidate the voter into taking them into 
the polls with them.

Notify the Hot Line immediately if anyone
witnesses voter intimidation

If, at anytime, you are confronted by another voter with 
questions about why we are providing another language in 
the polling place, simply reply that “Federal law requires 
us to provide language assistance.”  & what law is that??

Protecting Voter’s Rights:



It is possible that there will be observers from 
the Voting Section of the Civil Rights Division 
of the Department of Justice.

They will have a badge like this:
They can be within the 75 ft limit
Please answer any questions 
Please be courteous

Observers



 There WILL BE party observers this fall.
 Observers must have an original, signed 

letter from the County Party Chair 
(photocopy not acceptable):
 DEMs: Ann Wallack
 REPs: Rob Haney
 LBTs: Jim Iannuzo

 Observers are there to OBSERVE, they 
cannot interfere with voting or the 
processing of voters.

Observers



 ONLY DOJ, DEM, LBT, & REP observers are allowed.
 NO OTHER observers can be present inside the 75 foot 

limit while the polls are open.

 Once a voter is finished voting they must leave the 
polling place.

Observers



 If observers have questions they need to 
speak to the Inspector

Observers may inquire about translations 
or the language assistance.  This is 
appropriate if they are not interfering with 
the process.

You may be asked to relay in English what 
you have said to the voter in Spanish.

Observers may want to know why we are 
providing language assistance. 

Observers



 You are helping a voter at the provisional table to determine if 
they are in the correct polling place.  There are observers from 
each party watching.  They ask the Inspector what you are 
doing and what you are saying in Spanish. They want to 
know why you are helping in another language.  The 
Inspector brings them over.  

 How do you:
1) Continue to help the voter in Spanish while 
explaining what you are doing in English?
2) Explain why we provide assistance in Spanish?

Observer Situation #1



 An individual comes in who is from a local community group 
and they want to watch what is going on in the polling place.  
They do not represent either of the political parties nor do they 
have a signed paper from either of the County Party Chairs.

 How do you:
1) Explain that observers must be from one of the two 

parties?
2) Politely ask them to leave?
3) What do you do if they don’t?

Observer Situation #2



 The media must remain outside of the 75 foot limit while 
the polls are open.

 They can only enter the polling place after the polls have 
closed.

 They can film the closing down of the polling place but 
CANNOT interfere or get close to the voting materials.

Media



Detalles de la 
Elección General, 2010

• Senador de Los Estados Unidos
• Representantes Congresionales de 

EE.UU.
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Detalles de la
Elección General, 2010

• Gobernador
• Representantes Estatales
• Senadores Estatales
• Secretario de Estado 
• Procurador General 
• Tesorero Estatal
• Inspector Estatal de Minas 
• Comisionados de Corporación
• Superintendente de Instrucción Pública
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Detalles de la
Elección General, 2010

• Procurador del Condado
• Secretario de la Corte
• Jueces de Paz
• Alguaciles



Detalles de la
Elección General, 2010

• Ciudades/Pueblos:



Detalles de la
Elección General, 2010

• Elección Escolar



Types of School Elections
 Override: If the proposed budget of a school district 

exceeds the budget limit for the budget year, the 
governing board shall order an override election …for 
the purpose of presenting the proposed budget to the 
qualified electors of the school district who shall by a 
majority of those voting either affirm or reject the budget. 
 K-3 Override: for pupils in kindergarten programs and 

grades 1 through 3
 M&O Override: for maintenance and operations
 Capital Override: for capital improvements
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Types of School Elections
 Bond: Election to authorize indebtedness; costs

1. To locate or change the location of school 
buildings.

2. To purchase or sell school sites or buildings or 
sell school sites or to build school buildings.

3. To decide whether the bonds of the school district 
shall be issued and sold for the purpose of raising 
money for purchasing or leasing school lots, for 
building or renovating school buildings, for 
improving school grounds, for purchasing pupil 
transportation vehicles or for liquidating any 
indebtedness already incurred for such purposes

4. To lease for five or more years, as lessor or as 
lessee, school buildings or grounds
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Judge Retention
 General Elections also 

contain the question of 
judge retention.

 Judges are initially 
appointed and then stay 
on the bench only if the 
voters keep them by 
voting yes.

 Information on the 
judges is available in the 
Judicial Performance 
Review (JPR) portion of 
the Secretary of State’s 
Publicity Pamphlet



Más Información:
• Lea la información que reciba por correo

del MCED, la Secretaría del Estado, La 
Comisión de Ciudadanos para Elecciones
Limpias, y las Secretarias de 
Ciudades/Pueblos (si aplica) para
familiarizarse con la boleta.



Proposition 106



Proposition 107



Proposition 109



Proposition 110



Proposition 111



Proposition 112



Proposition 113



Proposition 203



Proposition 301



Proposition 302



Reality Check!



True

False

Voters have to show 
a picture ID to get a 
ballot.

Voters can show 
2 non-photo IDs 
from List 2.



True

False

Voters can cast a 
provisional ballot in 
any polling place and it 
will count.

Voters must 
cast their 
ballot in their 
home precinct 
in order for it 
to be counted.



True

False

If the address on the ID(s) 
matches the Signature 
Roster the voter votes a 
standard ballot. 

If the address doesn’t 
match they vote a 
provisional ballot and 
DO NOT have to come 
back.



True

False

We should use the map to 
determine if the voter is in 
the correct PP if we cant 
find them in the roster.

Absolutely! We need 
to be sure they are in 
the correct PP so that 
their ballot will count.



True

False

Voters can decide if they 
would like an English, or a 
Spanish ballot, in the 
General Election.

Correct!  We need to 
ensure that BOTH ballot 
types are readily available 
at the ballot distribution 
point—on the table and 
ready to hand out.



True

False

Not everyone has to 
show ID –especially if 
you know them. 

EVERYONE MUST show  ID 
in order to obtain a ballot.  
Doesn’t matter if you have 
been married to them for 50 
years, gave birth to them, or 
never seen them before.



True

False

Early voters who are 
marked with an X in the 
roster can vote a standard 
ballot if they turn in their 
early ballot.

They must vote a 
provisional ballot to be 
sure that they have not 
already voted. 



Numbers to Keep:
 Tammy Patrick

Federal Compliance Officer
602-506-1270
tpatrick@risc.maricopa.gov

 Leticia Castro
Bilingual Coordinator:
602-506-2306
lcastro@risc.maricopa.gov

 Giselle Roman
Bilingual Recruiter
602-506-7554
groman@risc.maricopa.gov

 Public Information Line: 602-506-1511
 Boardworker Hotline: 602-506-2010

Hours of Operation: Monday before election starting at 12 Noon until all Set-ups are completed.
Election Day from 5:30 AM until all Polls are closed & supplies are delivered.
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